
[bookmark: _Toc214458656]Component 1:  Portfolio of Set Exercises

[bookmark: _Toc214458657]



Student Name: Begum Khudeza
[bookmark: _Toc214458658]Student Number: 2231217
[bookmark: _Toc214458659]Module Code: BMHP5015
[bookmark: _Toc214458660]Module Title: Building Your Personal Brand















Table of Contents

Task 1 – Personal Brand	3
Task 2 – Network Map and Rationale	3
Task 3 – Blog: A Current Issue in UK Health and Social Care	4
Task 4 – NHS Equality, Diversity and Inclusion Quiz	5
Task 5 – Letter to Myself	6
Task 6 – Gantt chart	6
Task 7 – Making Changes: Report	7
Task 8 – Self-Reflection	7
Reference List 	7
















[bookmark: _Toc214458661]Task 1 – Personal Brand 
[bookmark: _Toc214458664]In health and social care, compassion, reliability, and honesty in aiding others define my brand.  I consider myself relaxed, tolerant, and able to interact with diverse people.  These traits shape how colleagues and service users view me and help build trust.  Peters (1997) states that a personal brand reflects an individual's unique value, and in my case, empathy, integrity, and a strong desire to succeed can help individuals.
 Senior support specialists need self-confidence in decision-making and leadership, so I will work on these skills.  I will also improve my digital literacy, writing, and professional network through training and networking.  Johnson (2020) stresses that self-development is crucial for authenticity and professional growth.  I can keep my personal brand aligned with my career goals and achieve my dream position in the sector by constantly reflecting on my strengths and weaknesses.
Task 2 – Network Map and Rationale 
[bookmark: _Toc214458665]I have career, social, support, and community networks.   I also consult lecturers, placement supervisors, and health and social care professionals on jobs.   My close friends and family can improve my self-confidence and inspire me to progress.   Social factors include university classmates and career-minded peers.   Volunteer and local organisations offer learning and meaningful activities in the community.
  Since I talk to folks with comparable interests or who are involved in my schooling and employment, my network is selective.   According to Granovetter (1973), weak network linkages allow people to access new knowledge and opportunities.   I have too few weak ties, especially beyond my immediate circle.
  Joining professional networks, career events, and community projects will increase my bridging and linking networks.   Expanding these areas will improve my social capital, career aspirations, and employability.
Task 3 – Blog: A Current Issue in UK Health and Social Care 

Topic: Staff Shortages in the UK Health and Social Care Sector

[bookmark: _Toc214458667]The UK health and social care sector lacks staff.   NHS and social care openings are straining services.   New students should embrace this challenge because it will determine their career.
 Rising demand, especially a diminishing population, causes staffing shortages.   People need better health, community, and long-term care.   Workers are quitting the company due to low compensation, hard workloads, and limited job advancement.   Social care has high turnover, says Skills for Care (2023).
 Scarcity impacts everyone.   Waiting time rises, employees are agitated, and care quality may decline.   Team burnout from understaffing affects worker well-being and service user support.
 But progress is made.   The sector is hiring more through apprenticeship, overseas recruitment, and training.   Students joining the field can get involved.   Future professionals can increase communication, learning, and resilience to boost employment.
 Staff shortages are difficult but emphasise new hires' value.   Motivated and skilled newcomers can transform the industry.
Task 4 – NHS Equality, Diversity and Inclusion Quiz 
1. Primary goal: 
To create a fair, inclusive NHS workforce where all staff experience equal opportunities and supportive working conditions.
2. Tackling the gender pay gap: 
The plan promotes transparent pay processes, improved career progression for women, and better monitoring of pay data.
3. Intersectionality: 
This refers to how different characteristics—such as race, gender, age, or disability—interact to shape a person’s experiences.
4. Psychological safety: 
It allows staff to speak up about concerns without fear, leading to better wellbeing and safer patient care.
5. Internationally recruited staff: 
The plan supports them through fair recruitment practices, improved induction, and equal access to development.
6. Leadership role: 
Leaders must model inclusive behaviours and ensure EDI goals are embedded into everyday practice.
7. Reducing health inequalities: 
By improving access to career development for under-represented groups.
8. Importance of data:
To identify inequalities and measure progress accurately.
9. Flexible working: 
It helps staff balance responsibilities, supporting wellbeing and inclusion.
10. Reducing bullying and harassment: 
By enforcing zero-tolerance policies and strengthening reporting systems.
[bookmark: _Toc214458668]Task 5 – Letter to Myself 
Dear Younger Me,
I know you struggled and felt overwhelmed.  I wish you had understood emotional intelligence.  If you had noticed how you felt sooner, you would have recognised stress signs instead of trying to tackle it alone.  Learning to communicate feelings and ask for help would have been easier.  Goleman (1995) says emotional intelligence helps us understand ourselves and improve relationships.
 You were still developing resilience.  You thought failures were failures, but they helped you grow.  If you knew more about resilience, you would have been kind to yourself and more confident in your ability to overcome obstacles.
 Please know that things improved.  You learnt to endure, seek support, and believe in yourself.  Tough experiences made you stronger.
[bookmark: _Toc214458669]Task 6 – Gantt chart 
[bookmark: _Toc214458670]My Gantt chart shows my primary aims for becoming a support worker.  These include finishing my course, volunteering, improving my digital abilities, attending seminars, revising my CV, applying for jobs, and preparing for interviews.  By scheduling these things, I'm better organised and know what to do first.  I can also track my development more easily.  Lock (2020) says Gantt charts assist manage time and set achievable long-term goals.
[bookmark: _Toc214458671]
[bookmark: _Hlk214814039]You could use the table below to map out your tasks over a 9-month period. Fill in your tasks (e.g., coursework, job applications, work experience) and shade or mark the months when each task will be active.
	Task
	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul
	Aug
	Sep

	Task 1: __________________________
	
	
	
	
	
	
	
	
	

	Task 2: __________________________
	
	
	
	
	
	
	
	
	

	Task 3: __________________________
	
	
	
	
	
	
	
	
	

	Task 4: __________________________
	
	
	
	
	
	
	
	
	

	Task 5: __________________________
	
	
	
	
	
	
	
	
	

	Task 6: __________________________
	
	
	
	
	
	
	
	
	







Task 7 – Making Changes: Report 
Change: Improving communication between staff in the care home
Short daily handovers and a digital noticeboard would improve care home communication.  It will improve teamwork, resident safety, and error reduction.
 Lewins (1951) Change Model emphasises communication issues during unfreezing.  The transformation phase will include basic system training for staff.  Refreezing ensures fresh routines are done regularly.
 Communication, leadership, and problem-solving are needed.
 Employee reluctance or technology inability may be issues.  To help employees adjust, I will engage, support, and encourage feedback.
[bookmark: _Toc214458672]Task 8 – Self-Reflection 

Based on Gibbs' (1988) Reflective Cycle, I assessed my module learning.  I'm good at empathy and communication, but I need to work on confidence and leadership.  The session helped me understand how personal branding and professionalism affect health and social care careers.
[bookmark: _Toc214458673] I improved my organisation with network map and Gantt chart activities.  I learnt resilience and emotional intelligence to overcome care environment obstacles.  I realised what I need to work on after reflecting.
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