Describe and discuss the importance of Rogers (1951) “core conditions” Empathy, Unconditional Positive regard and congruence.




































Carl Rogers is an American psychologist who is respected as one of the founders of humanistic psychology and  is renowned for his developments in  psychology specifically client care within counselling. Within Rogers developments he introduced what is now called a person-centred or client-centred approach, which led him to propose the core conditions which are empathy, unconditional positive regard and congruence. Person-centred approach is the foundation of these core conditions therefore, in order to obtain a positive relationship these conditions are extremely significant and crucial.  In the early 1950s Carl Rogers exhibited his ideas to introduce a new regime to therapy with a whole different approach. Rogers believed that the relationship between the client and the therapist held great significance in order to help the client to determine and settle their problems, and to further  advance awareness into their own lives. (Carl Rogers, PhD (APA), 2021). A main factor that inspired Rogers to form this new regime was that he found that his clients possessed their own distinctive way on how they view the world, Rogers defined this as “frame of reference” he had strong confidence that by guiding individuals to accept who they are, they would be able to blossom. (Kelly, 2017). One of Rogers main focus points was enabling the client to bring light to behaviours that were more appropriate by developing a greater sense of send awareness, to “fully encounter reality.” (Rogers, 1951). Rogers’ theories and approaches have become significant in the world of counselling and viewed by many as extremely effective and important within their work and have resulted in many other individuals delving further into the approach with time-honoured work and research into the core conditions.

In the 1950’s, Rogers recognised conditions in which he believed were “necessary” and efficient to allow change to take place with a client. Rogers hypothesis was that if clients could experience the identified conditions from their counsellor, this would facilitate a therapeutic and trusting  relationship to progress so that the process of development and change  can begin. ( Carl Rogers Core Conditions (  counselling tutor) 2023). One of the conditions that Rogers proposed was unconditional positive regard. This is the level to which the counsellor may feel a “warm acceptance” to their client's life experiences that they have shared, therefore experiencing unconditional positive regard. ( Rogers, 1957).  Rogers believed that unconditional positive regard permits the client to feel that they can “open up” and disclose any personal information such as the things they may struggle with or find difficult, ensuring they know that there will be no criticism or judgment from the counsellor. This is regarded as crucial and extremely important as this may relieve the client of any worries or stress that they are able to discuss their feelings without criticising questions followed to them opening up. ( Carl Rogers Core Conditions (  counselling tutor) 2023). Another core condition that Rogers identified was empathy. Rogers in this condition felt that the counsellor should experience a true level of empathetic understanding of the clients perception  of their own experiences that they are sharing. In a sense this could mean that the counsellor could visualise the clients personal world as theirs to try and understand their emotions on a greater level, this is essential to counselling. This allows the counsellor to experience the client’s emotions such as their, confusion, frustration or worry without actually falling deep into actually feeling those emotions themselves, therefore appropriately experiencing and understanding these emotions. This is when the clients personal world is very clear to the counsellor, and therefore they can communicate the understanding. (Rogers, 1957). This also demonstrates how the counsellor attempts to understand the emotions but not to allow themselves to get too involved the feelings, more that the counsellor is “walking in their shoes.” ( Carl Rogers Core Conditions (  counselling tutor) 2023). The third condition that Rogers identified was congruence. This condition holds great importance as it enables the client and counsellor to form a genuine, real, and trusting relationship. The counsellors congruence can also help tackle any worries or “conditions of worth” that the client may be experiencing. The counsellors authentic approach could help turn the clients negative attitudes into positive feelings and help boost their self esteem. ( Carl Rogers Core Conditions (  counselling tutor) 2023).

Although Carl Rogers is pinnacle within humanist psychology and counselling, many others have worked in humanism in order to progress the approach such as Abraham Maslow. In the same time period that Rogers was establishing his core conditions and person-centred therapy, another American psychologist Abraham Maslow was in the first stages of developing his theory which today is known as “Maslow’s hierarchy of needs.” Maslow’s model is presented in a triangle demonstrating what Maslow believes need in order to be able to develop in the process of “self-actualisation.” The triangle is separated into five  layers which display the different needs of a human. At the bottom layer biological and physiological needs are presented which consist of many things such as water, food, shelter, sex and sleep. Maslow believed that these were the basic needs of a human in order to survive. The second part of the triangle displays safety and security needs such as humans needing somewhere secure to live so that they feel protected from danger. The third section to the triangle presents needs of belonging and love. These needs include, having stable and secure friendships, experiencing feelings of acceptance from  individuals such as work colleagues or University class mates, and experiencing a loving bond from a close individual such as family members or partners. The fourth layer is made up from the esteem needs in which demonstrated the needs of feeling respected, confident, which pieces together how an individual feels that they are being perceived in the world. The final layer of the triangle is formed from the spire needs which has been named by Maslow “self-actualisation.” this holds significant relations in regards to individuals, creativity, moral compass, problem, -solving skills , and individuals willingness to develop.  The way in which the hierarchy of needs can be used positively is to focus upon what the individuals feels that they are lacking. This allows individuals to fully examine and determine their difficulties and enables individuals to come to a conclusion of what they need in order to help them to grow and develop while making positive changes within their life. ( Abraham Maslow ( counselling tutor) 2023). 

To conclude, Carl Rogers has developed a very successful approach within humanistic psychology that is used worldwide today amongst many counsellors enabling them to provide the best possible care and support to their clients. The conditions that Rogers has also developed has positively helped individuals make necessary changes within their life. The successful work of Rogers has opened up many paths for other psychologists in humanism psychology to form their own theories to help widen the approach. 
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