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INTERN BRIEFS 


MARKETING & PROMOTION 

DESCRIPTION
For general information on the initiative please see the document that accompanies these briefs. 

We are looking for an intern to develop our marketing and promotion strategy and systems.  The Tabernacle currently has no marketing strategy or social media presence and the website is outdated and not fit for the new way forward.  A strong knowledge and understanding of the digital media landscape, including various social media platforms will be required. 
RESPONSIBILITIES
· Aid in creating a marketing strategy for Tabernacle’s new model
· Set up social media platforms and launch a social media campaign
· Monitor and post on blogs, forums, and social networks, using Facebook, Instagram, LinkedIn, Twitter, and more
· Monitor social media for trending topics to utilize on social media channels
· Help train volunteers to manage social media platforms
· Assist in the creation of signage, circulars, mock ups, email campaigns, online promotion, etc.
· Assist in the distribution or delivery of marketing materials
· Prepare presentations
· Enter contact information into contact management systems
· Maintain tracking report /file of public relations activity
REQUIREMENTS
· Undergraduate Marketing (preferably Arts) student in Swansea
· Excellent verbal and written communication skills
· Extensive knowledge of social media platforms
· Energetic and creative
· Driven and hard-working
· Ability to take direction and multi-task
· PowerPoint, Word and Excel experience 
· Familiarity with Morriston/Tabernacle  would be a bonus
BENEFITS
· Practical experience with creating a marketing strategy and utilising marketing techniques
· Practical experience with website launch and social media campaigns
· Shadowing, mentoring, and training opportunities with experienced, knowledgeable professionals
· Opportunity to participate in networking events and meetings
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INTERN BRIEFS 

WEBSITE DESIGN & CREATION

DESCRIPTION
For general information on the initiative please see the document that accompanies these briefs. 

We are looking for an intern to design and create a new user friendly, interactive website, to underpin the new marketing strategy to be developed.  The Tabernacle currently has no marketing strategy or social media presence and the website is outdated and not fit for the new way forward.  A strong knowledge and understanding of the digital media landscape, including various social media platforms will be required.

RESPONSIBILITIES
· Design and set up a new website for Tabernacle (to include hiring system, events calendar, digital gallery & archive)
· Link with the social media platforms developed
· Help support the launch of a social media campaign and online promotion activities
· Help train volunteers to manage website and other social media platforms
REQUIREMENTS
· Undergraduate Digital Technology student in Swansea
· Excellent verbal and written communication skills
· Extensive knowledge of trends in website creation and social media platforms
· Energetic and creative
· Driven and hard-working
· Ability to take direction and multi-task
· Familiarity with Morriston/Tabernacle  would be a bonus
BENEFITS
· Experience of full process of creating, designing and operating a multi-functional website
· Practical experience with website launch and social media campaigns
· Practical experience with marketing techniques
· Shadowing, mentoring, and training opportunities with experienced, knowledgeable professionals
· Opportunity to participate in networking events and meetings
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INTERN BRIEFS 

EVENTS DEVELOPMENT & MANAGEMENT

DESCRIPTION
For general information on the initiative please see the document that accompanies these briefs. 

We are looking for an intern to work with us in developing and managing a series of diverse events at Tabernacle Chapel.  The building is closed more than open at present and the intention is to design and deliver a pilot events programme over the coming year.  We would like the intern to create and manage a programme that will encourage a range of diverse audiences to attend events at the building.  This will both raise awareness of the opportunities/facilities available, whilst testing the appetite and demand for certain types of event/activity.

RESPONSIBILITIES
· Perform background research
· Create and assist with the implementation of the events programme
· Manage a range of events / activities e.g. Pop up cinema, Pop up themed events, Exhibitions, Music performances, Outreach lectures
· Develop promotional materials both physical and to post on blogs, forums, and social networks, using Facebook, Instagram, LinkedIn, Twitter, and more
· Assist in the distribution or delivery of marketing materials
· Enter contact information into contact management systems
· Take tickets, field customer phone calls, usher, distribute programmes, etc.
· Document activities, collect customer feedback and assist in analysis
· Help train volunteers to manage future events
REQUIREMENTS
· Undergraduate Events Management (preferably Arts) student in Swansea
· Excellent verbal and written communication skills
· Excellent organisational skills and attention to detail
· Experience of using research techniques to formulate ideas
· Extensive knowledge of social media platforms
· Energetic and creative with a strong interest in the arts
· Driven and hard-working
· Ability to take direction and multi-task
· Familiarity with Morriston/Tabernacle would be a bonus
BENEFITS
· Practical experience with event design and development
· Practical experience with event management 
· Practical experience with analysis of feedback and evaluation
· Shadowing, mentoring, and training opportunities with experienced, knowledgeable professionals
· Opportunity to participate in networking events and meetings
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INTERN BRIEFS 


REMINISCENCE & ORAL HISTORY

DESCRIPTION
For general information on the initiative please see the document that accompanies these briefs. 

We are looking for an intern to help with the design and delivery of a reminiscence & oral history project based on Tabernacle Chapel.  Many of the remaining congregation, who hold the most knowledge regarding the history of Tabernacle are 70 and 80+ years of age.  There is an urgent need to capture their stories and knowledge, before it is lost.  The intention is that the material collected and recorded is used to create new interpretation tools for tourists and visitors with an interest in heritage.

RESPONSIBILITIES
· Collect and compile existing information on the history of Tabernacle (including current exhibition)
· Carry out further research using a variety of methods
· Design and manage an oral history/ reminiscence project – using audio and video capture
· Work with volunteers to capture the stories and information
· Keep records of key contacts and resources 
· Help with collection and storage of artefacts if appropriate
· Create presentation to showcase the work undertaken 
REQUIREMENTS
· Undergraduate Heritage/ Local History student in Swansea
· Excellent verbal and written communication skills
· Excellent interpersonal skills and experience of working with older people
· Experience of using audio and visual recording techniques
· Energetic and creative
· Driven and hard-working
· Ability to take direction and multi-task
· Familiarity with Morriston/Tabernacle would be a bonus
BENEFITS
· Practical experience with designing and delivering a reminiscence and oral history project
· Practical experience of capturing stories using audio and visual recording techniques
· Shadowing, mentoring, and training opportunities with experienced, knowledgeable professionals
· Opportunity to participate in networking events and meetings
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INTERN BRIEFS 


HERITAGE DIGITAL INTERPRETATION

DESCRIPTION
For general information on the initiative please see the document that accompanies these briefs. 

We are looking for an intern to help with the design and creation of new digital heritage interpretation for Morriston Tabernacle.  The Chapel currently has a small physical exhibition, made up of large foamex panels that are displayed in the small vestry.  The intention is to use this information, together with the material collected via the reminiscence and oral history project, to design and create new interpretation materials for visitors and tourist interested in heritage.  It is worth noting that the resulting system needs to be as unobtrusive and appropriate as possible, due to the grade I listing of the building. 

RESPONSIBILITIES
· Collect all information on the History of Tabernacle – including the current exhibition and the materials created by the reminiscence and oral history project
· Carry out research on the range of possible interpretation systems – e.g. phone apps, audio headsets, etc.
· Work with volunteers to design the new interpretation system and train them on how to instruct and guide members of the public as they conduct tours of the Tabernacle
· Keep records of key contacts and resources 
REQUIREMENTS
· Undergraduate Product Design/Digital Technology/Heritage/ Local History student in Swansea
· Knowledge of new digital methods of delivering interpretation of heritage material
· Excellent verbal and written communication skills
· Excellent interpersonal skills and experience of working with older people
· Energetic and creative
· Driven and hard-working
· Ability to take direction and multi-task
· Familiarity with Morriston/Tabernacle would be a bonus
BENEFITS
· Practical experience with designing and delivering a heritage interpretation project
· Practical experience with working within the confines of a Grade I listed structure
· Shadowing, mentoring, and training opportunities with experienced, knowledgeable professionals
· Opportunity to participate in networking events and meetings
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