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[bookmark: _Toc232698674]Task 1: Curriculum   Vitae
Tahmina Sultana
Birmingham, UK | 07986636866 | tahminas202@gmail.com
Personal Profile
Health and Social Care students with a strong interest in older adult care and future progression within nursing or professional care practice. I am skilled in communication, teamwork and empathy through academic study, customer service experience, and voluntary work. Understands the importance of dignity, confidentiality, equality, and person-centered care when supporting vulnerable people. Resolute, organised, and willing to learn through supervision, induction, and workplace training. Seeking a Care Assistant role to develop practical care skills and contribute positively to residents’ wellbeing.
Education
· BSc (Hons) Health and Social Care, University of Wales Trinity Saint David, Birmingham, UK
2025 to 2026
· Level 4 Health and Social Care, University of Wales Trinity Saint David, Birmingham, UK
2024 to 2025
· Secondary Education, Birmingham Metropolitan College, Birmingham, UK
GCSE English, Grade 3, 2019 to 2021
GCSE Math’s, Grade 4, 2023 to 2024
GCSE Science, Grade 4, 2017 to 2018
Relevant Modules
Care of Older Persons
Safeguarding in Health and Social Care
Communication in Professional Practice
Health Promotion and Wellbeing
Employability Skills in Health and Social Care
Key Skills
Person-centered care awareness
Effective communication with vulnerable individuals
Empathy and compassion
Teamwork and collaboration
Observation and reporting skills
Time management and organization
Basic digital documentation
Respect for dignity, confidentiality, and equality

Work Experience
Customer Service Assistant, Children’s Society Charity Shop, Kingstanding, Birmingham, UK, 2025
Communicated respectfully with customers from diverse backgrounds.
Managed several tasks in a busy environment while being still calm and organised.
Demonstrated patience, empathy and professionalism when dealing with challenging situations.
Collaborated with colleagues to support daily shop activities and provide good service.
Developed confidence in listening, problem solving and responding to people’s needs.
Voluntary Experience
Community Volunteer, Manor House, Great Barr, Birmingham, UK, 2010 to 2021
Supported community activities for individuals from diverse backgrounds.
Demonstrated respect, empathy and understanding when interacting with others.
Collaborated with other volunteers to complete tasks and support community events.
Developed confidence in teamwork, communication, and helping others.

Achievements
Completed academic presentations on employability skills within health and social care.
Developed reflective practice skills using professional reflection models.
Improved teamwork and communication skills through academic and voluntary activities.
Interests and Hobbies
Reading about health, wellbeing, and elderly care.
Community volunteering and supporting others.
Fitness and keeping a healthy lifestyle.
References
Available upon request.
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I am seeking employment in Avery Healthcare Group Ltd as a Care Assistant as I would like to gain some firsthand skills in health and social care. This shift is important to me as it involves helping residents with dignity, patience and respect and aiding them to remain independent in their day-to-day lives. The company Avery Healthcare is oriented towards good resident experience and welcoming care settings that are focused on my interests to offer respectful and person-centered help (Avery Healthcare, no date).
Safeguarding, communication, dignity, confidentiality, and person-centered care are areas that my Health and Social Care studies have enabled me to understand. I have also been able to understand that quality care must be based on individual needs of the person and not on all residents equally. This is important as people living in an area might have varying tastes, communication requirements, illnesses, health status, and degree of autonomy. The Care Quality Commission (2025) describes the fact that person-centered care is to be based on the needs and preferences of people. Knowing this information is important as a Care Assistant is constantly in close contact with residents and needs to be able to offer them safe and sensitive help.
The Children Society Charity Shop is one of the places where I had a customer service experience, which can be considered as one of the instances of my communication and empathy. The case was one of aiding customers with various backgrounds with some required patience and giving a clear explanation. My role was to react in a respectful manner as I was controlling the shop environment. I spoke slowly, I used simple words, I stayed calm and I also ensured that the customer was listening to what I told him. This led to professional and customer-supportive interaction. This was a lesson in which effective communication is reached through listening, patience and switching my style.
The second example is based on my voluntary experience at Manor House, where I aided the community activities. The scenario entailed dealing with individuals with varied communication channel styles and confidence. My job was to make people feel that they belong, as they work as a team. I helped others by listening, being patient and collaborating with other volunteers. It left me more certain of the power of teamwork, and more educated about the meaning of exhibiting dignity in little ways, like allowing time to the other person, respecting decisions and not making assumptions. This correlates with the 6Cs of care, particularly care, compassion, and communication (NHS England, 2015).
One of the three examples relates to protection and risk awareness bought during my studies. During class activities and case discussions, I realised that I need to be able to find issues like poor hygiene, pressure, sore risks, falls, risks of infection and behavior change. I had a job finding out what to report and why. I was taught that Care Assistant cannot neglect even minor changes as early reporting will enable residents to remain unharmed. The NMC (2018) emphasizes the need to keep safety and be professional. Reliability, respect, readiness to learn and a calm attitude would be some of the attributes that I would bring to Avery Healthcare in addition to my continued growth through induction and supervision.

[bookmark: _Toc232698676]Task 3a: SWOT Analysis
SWOT analysis will enable me to know my internal strengths and weaknesses, external opportunities, and threats about the Care Assistant position within the Avery Healthcare Group Ltd. This would prove beneficial since the job requires one to aid vulnerable elderly residents and is part of a care team and responds to evolving care requirements safely. The SWOT also helps me find areas for my Personal Development Plan.
	STRENGTHS
	WEAKNESSES

	Effective communication skills 
• Supports clear communication with residents, families, and staff. 
• Helps report changes in health, mood, or behavior quickly. 
Empathy and compassion 
• Supports dignity, trust, and person-center care. 
• Helps residents feel emotionally supported (NHS England, 2015).
	Limited professional experience 
• Limited direct care home experience. 
• May affect confidence with personal care and recognising risks such as infection, falls, or pressure sores. 
Confidence in challenging situations 
• Residents may become confused, anxious, distressed, or unwell. 
• Supervised practice and training are needed to respond calmly and safely.

	OPPORTUNITIES
	THREATS

	Training and development 
• Avery Healthcare offers induction and development opportunities (Avery Healthcare, no date). 
• Training can build practical care skills and safe practice. 
Career progression within healthcare 
• The role can build experience in older adult care. 
• It can improve confidence, communication, and professional standards.
	High competition for roles 
• Other applicants may have more direct care experience. 
• A strong CV, personal statement and interview preparation are needed. 
Emotional demands of the job 
• Care work can be emotionally demanding when residents are distressed or unwell. 
• Resilience, reflection, and workplace support are needed (Access, 2025).


Overall, the SWOT analysis shows that I have useful strengths, especially communication, empathy, and teamwork. However, it also shows that I need to build direct care experience and confidence in challenging situations. These weaknesses will be addressed in my Personal Development Plan through training, feedback, practice, and reflection.
[bookmark: _Toc232698677]Task 3b: Personal Development Plan
This Personal Development Plan is based on the weaknesses found in my SWOT analysis. It focuses on improving confidence in challenging care situations, building direct care experience, and strengthening communication and documentation skills. PDP is useful because it turns reflection into clear goals, actions, and progress checks (Quality Assurance Agency for Higher Education, 2011).
	Goal
	Linked SWOT weakness
	Action
	Timescale
	Resources
	Monitoring and evaluation

	Improve confidence in challenging or high-pressure care situations
	Confidence in challenging situations
	Attend induction training, practice scenario-based exercises and shadow experienced staff when supporting residents. Use Gibbs’ reflective cycle after tricky situations to find what went well and what needs improvement.
	0 to 6 months
	Avery Healthcare induction, mentor support, tutor feedback, and reflective journal
	Review confidence every month. Ask for feedback from a supervisor, mentor or tutor and record progress in a reflective journal.

	Build practical care experience and recognise clinical risks
	Limited professional experience
	Gain care-related experience through employment or volunteering. Complete mandatory training on falls, infection prevention, pressure sore risks, and reporting concerns. Read CQC guidance on person-centered care and safe support (Care Quality Commission, 2025).
	6 to 12 months
	Workplace training, CQC guidance, Skills for Care guidance and supervisor support
	Keep a checklist of completed training. Ask a supervisor to confirm progress and reflect on how well risks are found and reported.

	Strengthening communication and documentation skills
	Limited professional experience and confidence in care communication
	Practice professional communication during volunteering, study activities, and workplace tasks. Improve written accuracy by checking records, notes, and academic work carefully before submission.
	12 to 24 months
	UWTSD academic support, workplace feedback, NMC Code and Skills for Care guidance
	Review written feedback from tutors or supervisors. Track improvements in clarity, accuracy and confidence when communicating with others.


This PDP shows that my main development needs are practical experience, confidence, and communication. These goals are achievable because they are linked to training, supervision, feedback, and reflection over the next two years.



[bookmark: _Toc232698678]Task 4: Critical Reflection Using Gibbs’ Reflective Cycle
Introduction
This reflection uses Gibbs’ reflective cycle to evaluate my Component 1 presentation. Gibbs’ model helps reflection move from description to feelings, evaluation, analysis, and conclusion (Gibbs, 1988). This reflection considers my performance and lecturer feedback honestly.
Description
In Component 1, I completed a presentation linked to professional development in health and social care. It included critical thinking, reflection, and professional practice. I completed the task and included relevant points, but the feedback showed that the work was not strong enough. I had to enhance the aspects of critical thinking, referencing, practical application and delivery.
Feelings
I was nervous before the presentation as I was concerned that I did not feel I was going to forget what I had to say and that I could not articulate my ideas. The presentation put pressure on me since I would have been pleased to conduct the task. This had an impact on my confidence and over-reliance on slides. Another aspect that I was not so confident in explaining critical thinking in a caring practice setting. The comments were fair, and after feedback, I was disappointed, but I understood the comments.
Evaluation
There are things that I did well. I made the presentation, selected a topic which was pertinent and displayed some elementary knowledge about professional practice. I was also able to prove my capability in presentation and preparation of information. But there were definite flaws. There was a lack of critical analysis with the presentation being descriptive. I expounded concepts yet not necessarily talked about the reasons why they would be relevant in real life. My reference for Harvard needed improvement as not all citations and reference list were formatted. My presentation could have been enhanced with eye contact, more articulation, and confidence.
Analysis
The biggest problem was that I only had a basic understanding of the topic but did not put it to practical use. Critical thinking does not simply entail defining something. It entails doubting information, applying evidence, and describing the impacts of the decisions on practice. This is important in health and social care since lack of good judgement might impinge on safety, dignity, and wellbeing.
The NMC (2018) emphasizes the importance of effective practicing and supporting safety, which proves that the practice of care involves effective communication, evidence-based thinking, and honest reflections. According to my feedback, I should have more explicit connections between evidence and care situations and theory. To demonstrate how critical thinking is used, I could have better demonstrated how it works by illustrating how I could identify the reason to change my mindset to safeguarding issues when reporting the deteriorating status of a resident or when I could raise concerns about unsafe practice. This taught me that I need to be prepared, provide feedback and be completely honest with myself to improve.
Conclusion
Part 1 helped me to find out what development was needed. I should work on critical analysis, reference and confidence of presentations and examples. Another lesson that I gained is that reflection should always be truthful. In case I state that my performance is more advanced than it was, I will not get better. Candid feedback will enable me to accept responsibility to develop.
Action Plan
My SMART plan will be to practice thrice before my next presentation and make a note of one-time practice seeing the pace, confidence, and eye contact. I will have two care examples in any future presentations so that my work will be more practical. I will refer checks (UWTSD Harvard) a week with my submission date and peer/tutor feedback. I will also keep a brief Gibbs reflection, at the end of every assessment.
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Job summary

45 s Gare Assistant st Avery Heslioare, youll e making @ posifve impact on
residens' ves every day. Your compassion and decication wil rly meke &
iferance, 55 you deiver high siandards of parsonal care snd coniibute o the care
e t anure contiuiy of senvies t rsidents Avery i commited t helping you
o in @ caring. SUppOrIve amironment, vith opportuniies 13 1eam and develar
voughoutyour career

Main duties of the job
Your focus s & Care Assistant will b to deliver high standards of parsonal cre,
onirbuting uly fo the cae taam o ensurs. continuty of Senices o residant. Ofher
responsipites il inciude ssssting esidens wih personsl hyglene, recogaising
‘o understanding clinialisk areas. acting courtusly (owards residents snd heir
Visitors, and pracicing safe systams of work. You'l necd the sbitty o commuricate
ffecively, demensirae nfitve snd be respectul, o5 well a5 being an ffcient
Worker o oan adapt and be il t cover & range of responsiies

Aboutus

Avery Healthcara i one ofthe UK’ argest providers ofury eldery care homes.
“They are psssionsts sbout creaing mesningfl sxperiEnces for thlr raicents and
team mermbers, ffring exceptonalcare acoss thei growing network o over 100
Homes. Avery believes that thelatar yers of Ife should be a5 anicting 2y
iher snd hay are commited {0 bulding a supperive and inspiding envionmant
whers mployess fee valued and smpoweres every dey.

Job description
Job responsibities

Package Description:

‘it ceais: 0800 200, 3 s s vk

¢t Avery Heslthcare, we.sre il sbout supporting the people who cae for our
residents. We know how herd our tasms work and ware here o elebrate and
Supportyou avery stap o e way. When you join us, you'l be meking @ posive
impact o resdents es every dy your compassion and deicston rly make &
iffrence. Were commited t helping you grow i & ceing supportva smvronmen,
With opportunitis o lear and develop iroughout your carear. And 83 pst o our

‘lose-krit eam, you'l experince & ulurs that vluss respect, compassion snd &
Shered commitant to xoeplionsl cara. Were now looking fo 3 werm_anihusiaste,
‘nd Sectosta Inghidus o foin o awarC-vining feam a3 & Care ASSisten. If s
Sounds e e plsce fo you, we'd ove f hear from you!

~ABOUT THE ROLE

our focus as Care Assistant vl ba o delver igh standarcs of personslca
ontrbuting uly totre e feam o ansurs continuy of senvices o resident.

Other responsibiltes wil include:

+ Assistng residents in sl hei personsl nygiene care ansuring optimum
independance, dignity and respact o ndviduas o all .

+ Recogrising snd understancing ol fisk sreas I residents such a5 weight
loss prassure sore. sk of folls, ign ofnfections snd escelae eny dantiied
risks in  tmely manner.

- Acting courteously towards resdents and thir vistors,respecing the dignty
‘ond ndhidusityof asoh resident.

+ Practing sefesystams ofwork across he renge ofask.

AgouT You

To be succassfutinyour spplcation you wll va our values of aring, supporive,
honest respeciu, snd scsountable n i s you do. Exparence s o rearad 85
We ere rou o offer & thorough nduction and taiing programme o ensure
Sonfidence witin your ol

Our ideslcandidate must

+ Have fe.abily$o communicate efeciely both verbslly snd n wring.

+ Demonstate infiaive an be respectt towards the residents and offer
people nthe home.

+ Be an effcent worker who can csry reasonsble insrucions from other feam

members.
- B ableto b adaptive and feileto cover & ange of responsiiites s short
notcs.
~ABOUT AVERY

At Avery. were o jus ane of the UKS argestprovidrs o uury eidely care homes
ware s pisce whare pesgle ova o work Ve beiev thet he sar years o fe should
5 a5 enriohing 2 any ather and were passionate sbout oresing mesninglul
‘xparincesforour residnts and our team sike. With our vision o crestng
mearingiul Fves together,”we provely ofe exceponal cre across our growing
etwork of over 100 homes. bullding 8 supporive snd insiring srvironment where
mployees fe valued and empowered every dey_Join us snd see why Aver s the
prferted choce forresdents and team members e

Please note this role wil requi

+ A DBS Disclosure check, he costof which wil be et by Avery Hesthcare
+ Proofof ety fo work i the UK

This sdkert may be wihcrawn prior o the sdvertsed descline depending on the

voluma of sppications received and businass needs.

Person Specification

Qualfications.
Essential

+ Experence i not required as Avery offrs  through induction and rinng
programme (o ensura confdenca wihin he role.

Disclosure and Barring Service Check

i post s subject o the Rehabilfabon of Ofenders Act (Exoeptions Order) 1975

and 55 such uil e necessary for a submisson fr Dislosure o be made f he

Disclosure and Barting Service (formely know a5 CRB) t check fo sny previous.

ormins somctons.

Employer detai

Employer name
Avery Healthoara Group L

Address
Avery Healthoara
Winson Green
B1a 48

Employer's website

v, sveryhesitnosre co il (Opens in s new at)
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