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Introduction

This report focuses on the case of Mrs Mann, a 72-year-old woman who has recently been discharged from hospital following a hip replacement surgery. She currently lives alone in her own home but receives support from domiciliary care services. Care workers visit her twice daily to assist with personal care and to support her mobility during her recovery period. 
Mrs Mann’s first language is Urdu, although she can communicate in English, but it is limited. Her daughter, who lives nearby, often supports her by translating and helping her communicate effectively with care professionals. In addition to domiciliary care, Mrs Mann is supported her GP and a community physiotherapist, who visit her twice a week to assist with her rehabilitation. This coordinated support aims to promote her recovery, independence, and overall wellbeing following surgery. Due to some sort of commination error made there has been a delayed medication adjustment which has raised concerns about the patient safety. This report will explore why paperwork need to be consistent, importance of communication and administrative skills to deliver safe person-centred care.

Effective communication is fundamental in health and social care, particularly when supporting individuals with language barriers like Mrs Mann, where English isn't they're first language. Communication is essential in Health & Social care; in Mrs Mann case problems with communication has caused a delayed medication adjustment. Poor communication can compromise patients' safety; it reduces the quality of care given and can lead to serious errors. Effective communication involves teamwork. Healthcare professionals should work together to make sure information is shared to all involved openly and respectfully. Information should be shared promptly and accurately, especially if it's something important like changes in a patient's condition and medication. Delays in medication adjustments just shows that information was not passed on as important, it wasn't prioritised appropriately. and not understood clearly.  Effective communication relies on active listening and teamwork. Consistency is very important factor. All Health professionals should have access to the same information that is up to date, this can be achieved through care plans, medical charts and handover notes. If care plans, medication charts and notes are not up to date this causes gaps and then errors and mistakes are made.  Effective communication, shared care plans, and regular meetings are key strategies to promote collaboration. However, challenges such as poor communication and unclear roles can arise. These can be overcome by using structured communication methods and maintaining professional accountability (NHS England, 2019).


 Equality Act 2010 ensures that all service users are treated fairly and have equal access to care. It requires healthcare providers to make reasonable adjustments, such as providing interpreters, to support individuals with communication needs (Equality Act, 2010). Equality Act 2010 is highly relevant because it places a legal duty on care providers to make sure that individuals needs are met to their communication needs, Like Mrs Mann, they are treated fairly and can fully understand and participate in the decision making about their care.
 Failure to do so may lead to indirect discrimination and poor care outcomes (Equality Act, 2010).

The Shannon-Weaver Model of Communication explains how communication can be affected by factors such as “noise,” which may include language barriers, unclear messages, or poor documentation (Shannon and Weaver, 1949). The Shannon-Weaver model explains how communication works and where it can fail. The model identifies the key components the sender, the person who is trying to send the messenge in this case it could be care staff, nurse or healthcare professional responsible for her medical or care needs. Message, who is the messenge being communicated with. So that would be her medication adjustments or instruction's. Channel, How the messenge is being sent, is it written or verbal or electronic. Receiver, who will receive this messenge. The carers, nurses and anyone that is responsible for her care. Noise, the messenge isn't received properly and not being understood correctly. In Mrs Mann’s case, noise could result in misunderstandings between professionals and her family, potentially leading to errors in care, such as the delayed medication adjustment.


Good administrative skills are essential in health and social care to ensure safe and effective care. Accurate record-keeping allows professionals to monitor Mrs Mann’s progress, track treatment, and identify risks. Administration is not only paperwork but it's what holds together the safety and care. If administration system isn't strong that's when communications tend to break down which can then lead to serious consequences for the service users. The main reason to maintaining brilliant administrative skills is to maintain clear and accurate records. This supports continuity of care and ensures all professionals involved are informed and working from the same information (Care Quality Commission, 2015). 
Administrative skills also support risk management and person-centred care by ensuring that all changes in Mrs Mann’s condition are recorded and communicated effectively. This reduces the likelihood of mistakes and supports safe care delivery (HCPC, 2016).  Important aspect is being organised and having good time management. Life can be very fast paced for healthcare professionals. So, health professionals should be able to tasks effectively. Having good administrative skills help manage appointments, care plans and medication charts and timings so that everything is managed correctly. So, in Mrs Manns case better organisation and record keeping could have prevented the error which caused delay in her medication adjustment.

Data Protection Act was introduced by the UK Government in 2018. The Data Protection Act 2018 ensures that personal information is handled lawfully, fairly, and securely. Care providers must keep Mrs Mann’s information accurate, confidential, and up to date (UK Government, 2018). This includes sharing information only with authorised professionals and ensuring records are clear and accessible. Poor record-keeping can lead to errors, delays in treatment, and breaches of confidentiality. Health care professionals deal with sensitive information on every day-to-day bases. This includes medical records and personal information. With having good administrative skills, it is easier to safely store this information, with limited access to authorise individuals. Also ensuring that it's only for appropriate reasons. If this act is followed it can result in legal consequences, trust lost and cause harm to individuals.

Working collaboratively with other professionals is vital to provide coordinated care. Mrs Mann is supported by her GP, physiotherapist, and domiciliary care workers, each contributing to her recovery. Multi-agency working ensures that all professionals share information and work towards common goals (NHS England, 2019). Working with other care professional is a vital part in Health and Social Care especially in cases like Mrs Mann, where different aspects of care is managed safely and effectively. Multi people working involves different professional like doctors, nurses, pharmacists and care assistants and many more all collaborating to provide the best person-centred care. This is the best approach it ensures that Mrs Manns needs are met also reducing the risks of errors and miscommunication. 
Teamwork also ensures patient safety. When health professionals they can monitor Mrs Manns condition effectively and respond quickly to any changes. For example, when Mrs Manns carer visits her in the morning call, the carer notices change in Mrs Manns behaviour or her health. So, the carer informs her office about it. The office then contacts next of kin and her GP. GP would then begin to access Mrs Mann and begin her treatment as and when needed. This shared responsibility has helped identify early risks and prevent harm. 
Working with a system in place creates a supportive environment where mistakes can be identified and are addressed while reducing the chances of issues occurring in the future.
Conclusion


In conclusion, effective communication, strong administrative skills, and successful joint working is essential in providing high-quality care for Mrs Mann. This case clearly shows poor communication, and record keeping clearly isn't up to date which lead to medication error, which put Mrs Manns health at risk. Being up to date with records and communicating clearly and being understood is very important. The Equality Act 2010 ensures equal access to care, while the Shannon-Weaver Model of Communication highlights the importance of clear communication. The Data Protection Act 2018 ensures that information is handled safely and responsibly.
By applying these principles, healthcare professionals can reduce errors, improve coordination, and promote safe, person-centred care. 
By improving communication, maintaining good accurate records while working with different professional can help reduce errors and provide brilliant person-centred care, leading to safer outcomes and improved well-being for service users. This protects the service users like Mrs Mann builds trust between the care givers and service user. While promoting professionalism and giving better outcomes acros the Health and Social Care services.
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