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[bookmark: _Toc26792]STUDENT SELF-REFLECTION
[bookmark: _Toc31315]Introduction
This experience has been informative and has given me a number of important insights.  As I think on my self-development during the preparation of the presentation on the advantages of multilingualism and the significance of language awareness skills for hotel staff. The Gibbs Reflective Cycle model, which fosters exploration of feelings, appraisal of the knowledge, examination, interpretation, and arrangement for future growth, will serve as my compass as I navigate this self-reflection (Adeani et al., 2020).

[bookmark: _Toc7066]Description
For the academic task in this module, I had to deliver a presentation on importance of multilingualism by choosing one language. In the beginning, I was nervous and unsure how to approach the task of making a presentation on a subject with which I was unfamiliar. The presentation's goal was to stress the value of linguistic diversity for hotel management. Spanish and its usefulness and benefits in the hospitality business are highlighted in particular.

[bookmark: _Toc15711]Feelings
At first, I questioned my comprehension of the principles being taught. I didn't value my presentation skills. I lacked the hotel industry experience to present the assignment's examples. Thus, my initial trepidation about the subject vanished into abundant curiosity and enthusiasm as I learned more.

[bookmark: _Toc28146]Evaluation
While preparing for the hotel industry, I discovered the need of acquiring a second language. I saw personally how multilingual staff members affected a hotel's revenue, retention, and customer satisfaction. After reading about the benefits of hotel staff acquiring a second language, my scepticism turned to exhilaration (Deresky, 2017).

[bookmark: _Toc26243]Analysis 
With the help of this presentation, I realised that my ignorance about the subject at the start was actually a door to profound self-improvement. Therefore, it encouraged me to look deep into the topic, explore the shades of business etiquette, and discover the levels of difficulty associated with learning a new language. The reason behind this is because of the importance of delivering a clear message (Maheshkar and Sharma, 2018). I was also able to hone my skills in research and presentation development as a result of this experience.

[bookmark: _Toc14883]Conclusion 
The value of moving outside of one's comfort zone was brought to light through this self-development trip. Also, I had my doubts about delving into a field I was unfamiliar with at first. But I learned that with hard work and curiosity, it is possible to master any subject, no matter how challenging. Moreover, the need of patience and determination in learning and professional skill development was also emphasised.

[bookmark: _Toc12985]Action Plan
This experience will benefit me personally and professionally. In this manner, innovation will receive my future confidence. I can learn and grow by facing new challenges. Also, research and preparation will continue to be my priority to obtain new skills and expertise. I will also be more aware of how respect and decorum affect my communication, knowing that these attributes are crucial in numerous fields of life, not just in the hotel industry.
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