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Thinking critically is an art or a valuable skill that every person should acquire in terms of generating problem solving skills, innovative thinking, building teamwork, enhancing productivity etc. It bears significant importance in the workplace as employees with critical thinking can enable them to easily diagnose a problem within an organization and can implement justified solutions for that which is not obvious at first.  If an organization develops critical thinking in the workplace, it will also be able to resolve the conflicts among the employees. The following report thus will evaluate the organization workplace scenario of Amazon which is an e-commerce retail website. This organization has been chosen to determine how the workplace believes, attitudes, and value system have affected the workplace behaviour in Amazon and how the changes due to Covid-19 situation can create more resilience in the growth of the business. In analysing workplace critical thinking, this report will also evaluate different management theories and model that have an impact on the workplace beliefs, attitudes and value systems. 
[bookmark: _Toc77354104]Overview of the organization
The organization Amazon is an e-commerce shopping website which was established in 1994 by Jeff Bezos who is the current founder and CEO of this organization. It sells books, clothes, household appliances, electronics and various technologies and lots of other consumer goods. Amazon also has an OTT platform where customers can see latest TV shows, movies etc. This organization has also enabled Amazon pay feature where customers can easily recharge and pay bills online without any hassle. Amazon is a customer centric organization which pledges to serve the consumers by providing goods via online or even physical stores (Varia,2014). The aim and mission of this organization is to select appropriate and quality products for the customers with a reasonable price. This organization is successful because customers can find any products from a large selection and it will be delivered to the doorstep within a week. In other words, quality products/features and fast delivery have made this company one of a kind (Varia,2014). Amazon has been chosen for this particular purpose since this organization has made significant changes due to Covid-19 pandemic and due to these changes many employees have found it difficult to adapt the new implementations. Due to Covid 19 pandemic, the attitudes, beliefs and value system of this organization have been altered which has modified and impacted the workplace behaviour. This is the justification behind why this organization has been chosen and also to get a better insight of critical thinking of this organization.  
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The impact of Covid-19 pandemic was not restricted to only one country but it ruined the day to day activities everywhere. Many offices were forced to shut down and even if it was open, the owners and managers had to fire many employees due to lack of revenues. Productivity of the organizations also decreased since lot of the employees self isolated themselves in the fear of being exposed to the virus. This is also no exception for the organization Amazon where the manager has to critically think about the operations which serve as a basic backbone for this organization. In Amazon critical thinking is a valuable skill which helps the managers to take best decision for a specific department; be it fashion or IT, sales etc. Due to COVID- 19 pandemic the government of every country prohibited online shopping for the customers which had led to massive loss and unfinished tasks (Hage,2020). Due to this problem the founder of Amazon was forced to take some decisions where resilience was prevailed in the business operations. Critical thinking is also important for Amazon since it can help in completing the tasks efficiently which was pending due to pandemic. Many workers distanced themselves due to safety precaution which has hampered the communication process but with critical thinking skill the employees of Amazon can effectively approach a situation with an open mind and can find solution so that everyone can communicate with other efficiently. The pandemic has brought many uncertain situations and it is yet not determined how to tackle those situations in the future, but with critical thinking skill Amazon is able to analyse each and every situation and take decisions accordingly to maintain smooth operation. From the above reasons and justifications, it can be stated why critical thinking is important in this organization (Hage,2020).

