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The natural role of a teaching assistant
Introduction
In this assignment I will be discussing the natural role of a Teaching Assistant, as a provider of pastoral care to students. 
Firstly, it is important to recognise that the role of a teaching assistant isn’t black and white, it covers a broad spectrum. Their roles focus mainly on supporting the pupil, safeguarding children, respecting confidentiality and providing pastoral care with having a non-judgmental approach. These aspects of being a teaching assistant are paramount along with personal qualities such as being able to show empathy, compassion, understanding and love.
A teaching assistant requires not only the need to support the learner but also to support the teacher, parents and other outside organisations and agencies. They have a responsibility for the wellbeing of their pupils. By taking the time to listen, engaging and showing them that they have genuine concern for students personal needs, can build the foundations of a positive relationship. This is an important role of a teaching assistant for it leads to gaining the pupils trust, making it possible for them to provide the best possible care and education that every child deserves. 
The pastoral role of a teaching assistant focusses on the emotional support of pupils, helping them with any personal needs and problems, supporting them through life’s many challenges that may be having an impact on their daily life. By using effective communication skills with parents, it becomes possible for the teaching assistant to have a clearer picture of life at home, enabling them to provide any guidance or support when needed. It is important that the teaching assistant is non-judgmental and understands that they are not therapists or experts, but have a duty of care to their pupils and can play a big role in guidance through difficult times. 
A good Teaching Assistant will have the skills and knowledge to provide the student with the right tools to help them succeed. This will inspire learning, encourage them to listen and strive to perform to the best of their ability. It is important to supervise students, knowing how and when to intervene and withdraw, allowing them to take their own approach to solving problems. This will support the pupil in developing skills needed to become an independent learner, but will also support them with wider life skills.  
A teaching assistant will play an important role in supporting self-care and independence, for example when working with younger children, they may help them accomplish new life skills by teaching them how to put their coats and shoes on, toileting, washing hands and brushing teeth. Whist carrying out my daily role within the classroom, I show patience and good understanding, reassuring children by using a calm voice and positive body language that it is ok to get things wrong at first, that practice makes perfect, and that I am there to guide them. As well as offering in-class support, a teaching assistant can often be described as a mum away from home. By providing their physical, social, intellectual and emotional needs for thirty hours a week, a teaching assistant is likely to be the first person a pupil will feel they can turn to for guidance and reassurance.
During my role as a teaching assistant I am well organised and take responsibly for tasks such as photocopying, preparing craft materials and organising the room layout. This all contributes to effective teamwork, which in all, adds to providing a positive learning and working environment for everyone, ensuring that everything in the classroom runs smoothly. It is also helpful to be creative, as it is expected of a teaching assistant to have the ability to produce bright and welcoming display boards. Pupils will feel a sense of pride and ownership seeing their work displayed beautifully, encouraging self-esteem and motivation, and will become valuable to all who visit and spend time within the classroom.
It is essential that a teaching assistant has a degree of flexibility to work alongside the teacher successfully, deciding where to dedicate their time and effort within the classroom, ensuring that the learning needs of all pupils are met in a positive environment. By carefully observing, recording and reporting, a teaching assistant can provide the teacher with a detailed picture of how each individual child is progressing, which will enable them to assess the development needs of pupils. Most teaching assistants will assist with teaching the whole class, but some are required to support the individual needs of specific children. To do so effectively means having a good level of communication and understanding between all who are involved in the child’s learning and development. 
Whether it be development, behaviour or welfare, it is the responsibility of the Teaching Assistant to report any cause for concern to the relevant member of staff. It is important to know who the dedicated child protection officer is within the school and to make sure that they themselves have good knowledge about the safe guarding of children and the policies and procedures within their settling. Whilst respecting confidentiality the teaching assistant still has a duty of care to their pupils. The welfare of children in their care is paramount, meaning that if a child was to disclose any information that was to put them at risk, the teaching assistant would have no other choice than to inform the relevant body within the school and stress their concern for the child’s welfare.  
Whilst exploring the role of a teaching assistant and how they provide pastoral care for students, I have identified and compared two relevant theorists, analysing their opinions and beliefs on delivering pastoral care.
Carl Rogers (1902-1987) a phycologist and councillor from Illinois believed in the ‘person-centred’ approach to pastoral care. He believed that the pupil is the most important part of the process when it comes to providing pastoral care, putting the person, their experience and their ability to self-heal at the centre of the therapeutic process. A Teaching assistant is likely to be the first point of contact for a child who is experiencing troublesome times. By taking the time to listen, showing empathy and genuine concern for the pupil and their worries will result in them gaining the pupils faith, trust and acceptance. Depending on the age and development stage of the child, this may be the first step for them beginning to accept that they need further help. Rogers believes that it is beneficial to have a positive approach to life experiences, that finding balance and harmony within the surroundings will contribute to finding the ability to change the pupil’s way of thinking. By providing a calm, comfortable and safe environment for the pupil, they are more likely to engage, become open minded and accepting of new possibilities, which in all will contribute to the self-healing process. 
Gerard Egan (1986) a phycologist from Chicago believes in a more direct and ‘managerial’ approach to pastoral care. Egan originally started with the same views as Rogers but went a step further by developing a model of helping skills, as he believed that the core conditions Rogers supposed were not enough, that action and responsibility needed to be taken by the person experiencing problems. Egan’s theory is more likely to be used in business and industry. He suggests that the helping process should include learning new skills to assist with problem solving. This in all would provide the capacity to solve their own problems, but with the ability to accept the harsh reality that it may not be possible to solves them all. Egan believes that a lot of the problems people face are more to do with external rather than internal factors. In education this would show for example that the reason for a child’s display of emotions or failing to reach targets could be due to their surroundings rather than their abilities. If these factors can be noticed, dealt with, solved or managed effectively, the pupil can move forward. Maslow’s hierarchy of needs supports this aspect of Egan’s theory, suggesting that a child cannot thrive until their basic needs are met.
[bookmark: _Hlk503102224]Teaching assistants dedicate so much time and effort to their job role, showing passion in supporting the teacher to provide the best care and education for children, yet according to the article ‘The Evident value of Teaching assistants report of a UNISON survey’ (2013)  teaching assistants feel they are working in poor conditions, are underpaid and undervalued. Working as a teaching assistant myself, I understand first hand that the job role is so much more than what is written in the job description. For example, I often cut lunch breaks short to ensure I am one step ahead of myself or even having to work through my lunch if I am on first aid duty. Teaching assistants can often be at the frontline for verbal abuse and direct physical violence, which can take its toll with no one to turn to for emotional support. Despite all of this, teaching assistants work hard to ensure all children’s needs are met and government standards are adhered to.
Conclusion
[bookmark: _GoBack]To draw my assignment to a close, I can conclude that by exploring the natural role of a teaching assistant in more detail I have recognised that I myself support both aspects of Rogers’ and Egan’s theory. I naturally use them together daily in my setting and believe that both theories work well when used together. It becomes the teaching assistant’s natural role to build positive influential relationships with their students, to provide a safe environment where children feel understood, accepted and loved, and to feel that their voice is heard and matters. Although being a teaching assistant is a busy, sometimes stressful and tiring job it is also a very rewarding job, we could be that one consistent being in a child’s life, teaching assistants make a difference.  
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