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Introduction
1.JW Marriott is a renowned luxury hotel brand known for its elegance, 

sophistication, and excellent service.
2.With a global portfolio of properties, JW Marriott offers guests a truly 

indulgent experience, providing lavish accommodations, exclusive 
dining options, spa and wellness facilities, and state-of-the-art 
meeting spaces.

3.The brand's commitment to impeccable service, attention to detail, 
and the highest standards of hospitality ensures that guests enjoy a 
memorable and luxurious stay.

4.JW Marriott's reputation for excellence makes it a highly sought-after 
choice for discerning travelers and corporate clients seeking a refined 
and exceptional hotel experience.



Consumers JW Marriot
1.JW Marriott caters to affluent travellers who appreciate luxury and 

exceptional service.
2.Business professionals and corporate clients are attracted to JW 

Marriott for its outstanding meeting spaces, conference facilities, and 
convenient locations.

3.Leisure travelers, including families and couples, are drawn to JW 
Marriott for its luxurious amenities, expansive spa and wellness 
offerings, and diverse dining options.

4.JW Marriott consistently delivers an elevated and personalized 
experience that caters to the discerning preferences and preferences of 
its customers, building on its reputation for excellence.



Scope and nature of the services and facilities 
provided by JW Marriot
1.JW Marriott is known for its extensive range of services and facilities, 

providing guests with a luxurious and memorable stay.
2.The brand offers lavish accommodations with elegant furnishings and 

top-notch amenities, ensuring maximum comfort and relaxation.
3.JW Marriott stands out with its exceptional dining options, including 

gourmet restaurants and stylish bars, offering a diverse range of 
cuisines and beverages.

4.Guests can indulge in rejuvenating spa treatments, make use of fitness 
centers and pools, and access exclusive concierge services for 
personalized recommendations and arrangements. Additionally, JW 
Marriott caters to weddings, meetings, and other special events with 
its flexible event spaces.



Role of the services and facilities provided by 
JW Marriot
1.JW Marriott's services and staff members ensure that every guest's 

needs are met with meticulous attention to detail and care.
2.The luxurious facilities equipped with state-of-the-art amenities 

provide a haven of comfort and relaxation for guests.
3.JW Marriott's exquisite restaurants offer a culinary journey of 

impeccable flavours and gourmet delights.
4.The spa and wellness facilities provide guests with an oasis of 

rejuvenation and serenity.
5.The flexible event spaces cater to memorable weddings, meetings, and 

other special events, adding to the overall exceptional experience 
offered by JW Marriott.



The need to consider the role and function of 
guest services
• As the hotel's face, visitor services set the tone for visitors' stays and ensure a high-

quality, individualized experience.
• Hotels may maximize guest happiness by understanding their requirements, preferences, 

and expectations.
• Guest services should be fast, anticipatory, and exceed expectations.
• Guest services go beyond simple support, promoting lasting relationships and guest 

loyalty. Hotels can give guests a great experience by emphasising guest services.



Importance of 
considering the 
role and function 
of guest services

• Guest services determine customers' 
perception of the hotel and considerably 
affect their satisfaction.

• Hotels may customize visitor experiences 
by studying their requirements and 
preferences.

• Guest services should be fast, friendly, and 
anticipatory.

• Detail-oriented guest services boost visitor 
happiness, loyalty, and positive word-of-
mouth, boosting the hotel's business and 
reputation.



Conclusion
All in all, the general business of JW Marriott mirrors its 
obligation to conveying unrivaled extravagance and 
remarkable encounters to its visitors. With its lavish 
facilities, choice eating choices, and flawless help, JW 
Marriott has laid down a good foundation for itself as an 
esteemed brand in the friendliness business (aijack, 2016). 
By reliably meeting and surpassing visitor assumptions, JW 
Marriott keeps up with its standing as a supplier of elite 
cordiality, guaranteeing that visitors have extraordinary 
stays and creating persevering through reliability. The 
proceeded with progress of JW Marriott is a demonstration 
of its commitment to making excellent and remarkable 
minutes for each visitor.



References

Aijack (2016). Schizophrenia’s foundations may be laid down in the womb. New Scientist, 

230(3071), p.15. doi:https://doi.org/10.1016/s0262-4079(16)30748-5.

Briere, D.E. and Simonsen, B. (2011). Self-Monitoring Interventions for At-Risk Middle 

School Students: The Importance of considering Function. Behavioral Disorders, 36(2), 

pp.129–140. doi:https://doi.org/10.1177/019874291103600204.

Johnson, H.N. (2014). JAMAICA: A famous, strong but damaged brand. Place Branding and 

Public Diplomacy, 10(3), pp.199–217. doi:https://doi.org/10.1057/pb.2014.15.

Mambwe, P. (2020). An Evaluation of Antenatal Screening Services Provided in Health 

Facilities of Lundazi District, Zambia. TEXILA INTERNATIONAL JOURNAL OF NURSING, 

6(2), pp.63–69. doi:https://doi.org/10.21522/tijnr.2015.06.02.art008.


