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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 8 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	For this presentation, I started my research by using Google. I search the role of Pharmacy Technician because I had previous experience working in the sector. My previous job in the country I came from, was related to pharmacy in a hospital.
I also used the CRAAP method to verify the information was reliable, this part was not too difficult as I found a NHS source and NHS is a trustable organization.

	2.  Presenting 
	Presenting was the most challenging part as I am not used to speak in front of many people, and I get anxiety from that. Although I had notes, I felt very stressed and that made a bit more difficult to focus properly on my notes and follow an order and rhythm appropriates for the presentation. Because of this I feel like I did not explain myself as I would like and I left some phrases incomplete.

	3.  Challenges you faced 
	One of the big challenges was balancing the timings between work and personal life. This past moth was a bit difficult in terms of health at home, so it was hard to find enough time to prepare all my notes and practice presenting.

	4.  Actions to improve 
	I am looking to improve my time management skills as well as my confidence when presenting. My plan is to start preparing earlier and organise my notes better. I also want to start speaking more, even if it is in front of small groups, so I feel more comfortable with future presentations.

	5.  Further steps needed to Prepare for Task 3
	To help me to feel more prepare and organised for task 3, my plan is to break the work into smaller parts so I can make progress each day and avoid feeling overwhelmed. I will also continue researching the key skills of a pharmacy technician role and look ways to improve these skills.
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