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	Within a person-centered approach to counselling the suggestion is that a therapeutic change can occur during the process of a client opening up to their experiences. Supporting a client towards an awareness of their denied experiences may allow a client to see things from a different perspective with the possibility of changes in a client’s behavior and the reorganisation of the self. (McLeod, 2013) 

Part one
	Within this work will be evidence of client contract, boundary positioning and an overview of the therapeutic relationship under a person-centered approach, including assessment and case formulation.
Client contracts are a required standard. Clients are to be given informed consent when working with a counsellor. Clients are encouraged to actively participate during the process of contracting. (Bond, 2015) The BACP ethical framework work governs contracts by providing clients with information about services offered, how they are delivered, how their data is protected and how data may be shared. A contract needs to reflect consideration of the client regarding agreements and the services being provided. A contract should reflect the client’s choices and their needs for the services being provided. (BACP, 2020)  
The types of contracts that may be offered to clients are written and verbal. Currently, there is no ethical or legal reason for contracts to be in a written format and as such they may be giving verbally, dependent on the counsellor’s choice. The use of a written contract may demonstrate a high level of respect for client autonomy, it may also reduce the risk of opposed memories that may occur. Oral contracts may place a counsellor at risk of legal disputes and complaints being made about the professional services being offered. (Bond, 2015) At the start of counselling, having a clear contract is ethical but may affect the experience when working with clients as clients may present with an urgency of starting counselling straight and contracting may get in the way of the clients wishes to start the counselling. (Bond, 2015) 
Boundaries when working with a client using a person-centered approach may be seen as inflexible if boundaries are to be strictly applied. It may also be seen as too authoritative. There is a minimum participation requirement expected of a client wishing to undertake counselling under this approach with counsellors stepping back and avoiding making demands for client interaction. Counsellors under this approach are known to have a rule that clients take responsibility for themselves and for their attendance to sessions they have booked, leaving a client in control of their booked sessions and not the counsellor. It is known that a person-centered approach to counselling provides clients with less fixed boundaries and in doing so, is realistic and shows a client that the counsellor is compassionate. Under the person-centered approach, counsellors accept clients for who they are, including clients who have difficulties in setting boundaries in their personal lives or clients who have difficulties behaving a certain way. (Owen, 1997, p. 163) 
However, a person-centered approach to counselling does apply a level of boundaries that is known to reflect the approach a counsellor will utilise. A counsellor working within the framework of a professional body needs to be communicative with their clients regarding conditions of worth. Having less fixed boundaries may help improve an awareness of the differences between people without assuming what is and is not correct behavior. (Owen, 1997, p. 163)
Under placement as a student at Mind, Neath Port Talbot, a contract is agreed and signed which states that counsellors are to abide by their confidentiality policy, be a member of the BACP and agree to: their code of ethics; adhere to the organisation’s values, aims, procedures and standards; commit to regular supervision and agree to use their client contracts, referral scheme, assessment and review forms; keep paperwork and all counselling records stored in the organisation’s property. (NPT Mind) 
A contract between the counsellor and the placement reflects the importance of working ethically with a professional body. Following the BACP code of ethics reflects confidentiality in counselling and ensures the legal protection of client confidentiality with an expectation that a counsellor will uphold a duty of confidentiality when working with clients. (Bond, T, 2015)  
A second contract between the counsellor and the client includes: detailing client and counsellor discussions are confidential; that counsellors will protect client autonomy unless they feel the client is at risk of causing harm to themselves or others or is compelled by a Court of law to reveal information; how many sessions will be required and how long sessions will last. Counsellors may end the counselling contract if they feel the client is not benefitting from the process and clients may end their sessions when they decide to. (NPT Mind)
 The counsellor and client contract ensures clarity between the counsellor and the client, that informed consent is agreed with the counsellor and client both understanding the agreement, the client is an active participant in sessions and has an understanding of how the counsellor will protect their autonomy by allowing them to gain a strong trusting therapeutic relationship. With this trust a client is more likely to fully engage, discuss issues that are affecting them with counsellors using good ethical reasons to disclose information about their clients. (Bond, T, 2015) 
Client sessions are limited to 6 sessions at the beginning of counselling. It is discussed with the client during assessment whether the client feels they need more time for further sessions. A consultation takes place between the counsellor, counsellor coordinator and director to decide if the client’s sessions maybe extended. (NPT Mind) 
Clients in person-centered counselling usually decide when it is time for them to end counselling and the number of sessions offered may impact the therapeutic process with a limited number of sessions, it may also take away clients thoughts on when they feel they would like to stop the sessions. Although the client is made aware by the counsellor of how many sessions there are, it may disrupt a client’s process. (Mearns and Thorne, 2013)


Part Two
The therapeutic relationship within person-centered counselling focuses on creating a relationship where a client can see that their counsellor is being genuine and shows a high level of transparency. A counsellor will be warm and accepting of a client as an individual by being sensitive of the client’s experience and having an ability to see the world from the client’s perspective. Being sensitive and having a genuine ability to empathise with a client may support a client with providing them with space to gain the ability to understand aspects of themselves and their feelings that are repressed. This is it is known to help a client become more integrated with an ability to function effectively and gain an understanding of the person they would like to be. A client may become more self-directing and self-confident and be better at self-expression, developing an increased understanding and acceptance of others and gain the ability to cope with life problems. (Hornby, 1990, p. 191) 
Carl Rodgers working within a person-centered humanistic model assumed people are good and have inclination to grow, to fulfil their potential. Known as self-actualization, if a person is provided with care, love and respect by those close to them they may develop into a fully functioning person. (Hornby, 1990, p.191) 
Facilitating actualization and growth, Carl Rodgers formulated the necessary conditions for therapeutic change which are known as the core conditions, the main core conditions being: empathy, unconditional positive regard and congruence. By a counsellor showing a high amount of empathy towards a client, the client will experience being heard and understood. (McLeod, 2013) Unconditional positive regard from a client’s perspective has been known to be the active facilitator for a constructive personality change, however there is no agreed evidence within research. For psychological survival there is a need for people to be treated with positive regard and a counsellor having unconditional positive regard towards a client may make the client feel that they have conditions of worth. This may lead a client to become a fully functioning person which is said to be the desired outcome within person-centered therapy. (Bozarth and Wilkins, 2001) Congruence is present when a counsellor is being real and genuine with their client which may build a relationship based on trust. (Counselling Tutor, 2020)
Person-centered counsellors aim to be authentic and genuine during their relationship with their client. Congruence is known to exist where communication that is verbal and non-verbal occurs. Lack of congruence will be experienced where there are inconsistencies between what is said by a counsellor and their expression, tone of their voice or gestures. Being congruent in a therapeutic relationship may be critical for successfully communicating empathy and may help to establish trust in the relationship. When a counsellor is not being congruent it may create an atmosphere of emotional dishonesty, this is known to create an unsafe environment for the client. According to research, clients become aware of a counsellor’s non-verbal behavior and may start to judge a counsellor’s warmth and empathy. (Grafanaki and McLeod, 1995, p.311) 
Carl Rodgers’s work provided a foundation for the future of therapeutic work within a diverse setting. Carl Rodgers’s contribution to facilitating therapeutic conditions in person-centered therapy is seen to be the pre-condition for therapy to take place. This pre-condition is needed to build a therapeutic relationship. 21st century research studies support the person- centered approach as being successful and an equal form of treatment for culturally diverse populations. 
In Malaysia, findings from a study of client perceptions of their experience after having 12 sessions of personal-centered counselling provided some evidence to suggest an increase in openness to explore culture and issues in their lives. Clients were said to have a more open mind to explore their spirituality.  (Quinn, 2012, p. 215-220) Other studies suggest that Black African American clients seeking counselling from agencies will drop out suddenly compared to those clients who are White European. It has been found that African American clients appeared to prefer and had an increased benefit from working with an African American counsellor. 
Studies on counsellor experiences working with clients from different cultural backgrounds found that being open about their cultural differences was effective when working with clients to build a therapeutic relationship. (McLeod, 2013) Person-centered counsellors have debated how much knowledge is required of a client’s ethnic background before they have met with them, some counsellors argued that this may become a block in empathy. What is suggested is where the counsellor craves knowledge about their client’s ethnicity, the counsellor may acquire a greater awareness of humanity. Furthermore, it may help the counsellor become sensitive to their clients and a client may find it a relief not having to explain their culture to the counsellor. (Mearns and Thorne, 2013) 















Part Three
There appears to be much debate surrounding assessments. Counsellors may feel that an assessment may disturb the therapeutic relationship and places a label on a client, some may feel that assessments should not have a place within counselling. Some counsellors may use assessments, there are some that will not. Arguments exist that suggest assessments are what counselling is built upon. The process of evaluating clients during the therapeutic relationship and client assessments may be something that cannot be avoided and by carrying out an assessment on clients, counsellors will gain an understanding of their clients and how they may be helped. (Claringbull, 2011) 
On placement at Neath Port Talbot Mind, an assessment starts by the counselling coordinator contacting the client via phone. Once the first assessment is done over the phone, a client is then passed on to one of the counsellors. During the first session a face to face assessment is undertaken with the client where the main areas of the client’s life are discussed, including current problems, emergency contact and GP details, medical history and medication currently being used. A counsellor uses Core 10 forms at the beginning of counselling and during each session when it is appropriate to do so. (NPT Mind) The Core 10 form is a short and easy assessment tool to measure the most common psychological distresses that are present within UK mental health care. The Core 10 form is scored under 10 items and summing up the item scores. Working with 10 items may make identifying a client’s psychological distress easier and may support the counsellor to gain an understanding of their client, the issues they are presenting and may assist a busy counsellor in their therapeutic work. (Barkham, et al, 2013, p.3-10) 
Counsellors may find that Core 10 forms provide them with the tools for effective counselling and if during the therapeutic process their clients show signs of improvement, it may also assist within practice-based research on person-centered counselling. This may provide valuable information for future research in counselling fields. However, researchers have no evidence that counsellors have in fact used a person-centered approach when working with clients, it is reliant on counsellors being honest in what approach they have used in practice. (Mearns and Thorne, 2013) It would seem that there are benefits to client assessments but there are many doubts over the accuracy of assessments, professional judgements being valid, confidentiality and how assessments are stored. Careless labelling may suggest a client is presenting with anxiety due to a rapid heartbeat but it could potentially be a disease causing the problem with their heartbeat and some suggest the client should be encouraged to see a GP. (Claringbull, 2011)






Part four

To support a counsellor’s good practice, notes and records are known to help with reflecting on the work and keeping track of the therapeutic developments during individual sessions. Doing so can help to prepare a counsellor for supervision, encouraging a counsellor to use their time with the supervisor effectively. Using time to write up notes gives a counsellor the opportunity to think about interventions used and how the work is going, it may also support the counsellor in developing their own internal supervisor which can bring light to the important aspects of the work, it is also important for the development of the counsellor. It may also give a counsellor professional credibility with their colleagues and will aid a counsellor’s memory if there are any issues or their client needs to be referred. (Green, 2010) 
Supervision may include the counsellor discussing notes detailing what happened with their client during the session, how the counsellor was feeling, the experience they with their client, reflections and goals to assist the counsellor to take the therapeutic work forward. (Hawkins and Shohet, 2006) In person-centred counselling notes include client material but concentrate also on the counsellor’s experience, judgements and looks at the quality of the therapeutic relationship. (Mearns and Thorn, 2013) 
[bookmark: _GoBack]Currently, there is no correct way to write case notes, each individual counsellor will find their own way of writing their notes but the notes need to be sufficient enough to support the client work. A counsellor should give thought to what to include in case notes so that it does not affect the therapeutic work if a client wishes to see the notes. Things that may affect the therapeutic work include prejudice or abusive comments. If evaluations are negative it would need to provide a therapeutic purpose and it is seen as inappropriate if the information may harm a client. Counsellors display good practice when considering writing case notes. Ensuring client details are kept anonymous requires a high level of vigilance a client’s consent for their records to be stored should be obtained. Storing records in a locked filling cabinet may risk records being stolen. One way to protect client autonomy and the security of the records is using codes to identify individual clients. This is known to work well with counsellors who have a small number of clients and records but may be impractical with a larger number of clients and records. (Bond, 2015) 
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