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Introduction
Community engagement refers to the activities that are being undertaken by an organisation in order to enhance the relationship with the communities. In addition to this, the community engagement activities of “Five Guys Burgers and Fries” ensure to maintain a healthy relationship with the communities for bringing out better productivity. As I am a part of this organisation and working as a marketing manager therefore, my reflection has been replicated in this study. In addition to this, the concept of reflective practice has been demonstrated in this study. This ensures to provide a clear understanding of my role play in the organisation of “Five Guys Burgers and Fries” and also derives significant improvement needs in my role play.  
[bookmark: _Toc29228789]Explaining and discussing the concept of reflective practices 
Reflective practices refer to the ability of replicating on one’s actions during the process of being involved in a particular work process. As per the viewpoint of Zhang et al. (2017), reflective practice allows an individual to engage in a process of continuous learning. Therefore, my reflective practice about my involvement in the organisation of Five Guys Burgers and Fries ensures to engage me into a continuous learning process. This enhances my knowledge base regarding the functional responsibilities of being a marketing manager in this organisation. In addition to this, the learning process also allows me to learn new things from my work experiences.
In order to facilitate an efficient reflective practice, the implication of Gibbs Reflective theory enhances my reflection efficiencies. As influenced by Smith (2016), Gibbs reflective framework consists of 6 distinct stages which include description, feelings, analysis, evaluation, conclusion and action plans. In addition to this, consideration of these following stages ensures to conduct a detailed reflection practice of the entire job experiences and it also derives the functional requirements towards the skill development for an individual. Therefore, this reflective framework allows me to evaluate the things that went well or not during the work experiences. Additionally, this allows me to recognise the required action plans for the betterment of my skills.
The description of the experiences through the Gibbs Reflective cycle allows an individual to assert the experience description in detail. As per the opinion of Pullman (2018), this stage allows an individual to focus on the main concern regarding what happened during a specific experience. In addition to this, expressing the experience details through description stage ensures to gather the available information. Therefore, in the context of description regarding my experience of being a marketing manager in five Guys Burgers and Fries allows me to replicate the experience details. Additionally, this allows me to express the scenario where my bad and good experiences of being a marketing manager have been enlightened. As influenced by Haris et al. (2019), I have learnt how to strategically facilitate the marketing process from my seniors through the implications of the 4 Ps of marketing mix during my work operations.
In the context with feelings in Gibbs Reflective framework, it can be stated that during the initial stage of working in this organisation I was quite new in this organisation. As the organisation of Five Guys Burgers and Fries is operating 300 stores in the UK and those stores require an efficient community engagement for the betterment of the sales ratio. Therefore, I was quite nervous during the initial stage of working. Furthermore, with the passing time span I came to know about the cooperative nature of my seniors and I was getting a continuous mental and professional support from my colleagues and seniors. This makes me happy and allows me to maintain a high level of morale ground.
As per the opinion of Greenfield et al. (2017), evaluation stage of the Gibbs reflective framework allows an individual to evaluate the things that worked and those don’t during work experience. In addition to this, I have found that the traditional marketing strategies of utilising offline promotions bringing out less number of potential customers in our organisational stores. Additionally, I have evaluated that the online promotions through social media and our company websites are facilitating more efficient marketing process. 
Furthermore, the analysis stage had provided me a sense of what happened during my work experience. Analysing the marketing efficiency through this stage I have been found the offline promotion strategies are bringing less number of customers as because this strategy enriches the product awareness in a small circle. On the other hand, the online promotions are ensuring to enrich the fast food product awareness in a large number of customer bases. As opined by Whitehead et al. (2016), this enhances our marketing efficiency and positively influences the sales ratio of our organisation.
The conclusion stage of gibbs reflective cycle allows me to provide an overview of the entire work experience. As per the views of Smith (2016), this stage summarises the overall reflection regarding a particular experience and involves the significant improvement needs for the development of outcomes. In addition to this, I can say that the experience of being a marketing manager in Five Guys Burgers and Fries allows me to enhance my marketing skills. I had learnt the implication of 4 Ps of marketing mix in real life practices and I was capable of conducting efficient online promotions.
The significant improvement needs for carrying out the same work experiences are being replicated in the stage of action plans. Therefore, I can say that in case of doing the same work again I would focus on deriving innovative marketing ideas such as enhancing the online promotions through increasing the speed of out organisational speeds. As influenced by Mukhopadhyay and Sinha (2019), this would facilitate time efficient searching and placing orders for our customers which could enhance the sales efficiency.
Therefore, my reflective practices through the Gibbs reflective framework ensure to demonstrate my experiences and it also enhances my learning skills. This could be beneficial for building a sustainable career scope for me.                  
[bookmark: _Toc29228790]Briefly explaining own role play
In the context of role playing, I was playing the role of a marketing manager in the organisation of Five Guys Burgers and Fries. In addition to this, my fellow students were playing the role of organisational employees working in the sales team. I was asking my organisational employees regarding the challenges they are facing during the sales of food products from our organisation. My team members had informed me that most of the customers are conscious about their health well being and they are not willing to consume fast food products. As influenced by Latada and Kassim (2017), being a marketing manager I have found that offering low impacting fast food products could be more acceptable by the consumers. For this, I instructed my team members to reduce the oil and fats from our fast food products. 
Furthermore, I have also instructed my sales team to design more attractive product brochures for drawing the attention of more number of consumers for conducting the advertisement operations. In addition to this, my team members informed me about the significance of online promotions as per the evolving consumer demographics and tr ends. Therefore, I have recognised focusing on online promotional areas than the traditional offline promotional methods ensures to spread the product awareness in an efficient manner. As influenced by Kim et al. (2019), online platforms allow people to enlarge their social circle and give them the opportunity to explore new things. Therefore, the implication of online platforms such as social media and the company website for the product promotion positively influences our potential customer base. This results in enhanced sales operation which is making significant contribution towards the growth of Five Guys Burgers and Fries.
Additionally, I have also come to know about the salary issue of our employees and the significance of skill development programs for the improvement of functional efficiency. According to Chowdhury et al. (2018), lower salary margin of the organisational employees often adversely affects their morale and results in disrupted work operations for the business organisation. Therefore, by considering the salary issue I have consulted with the managerial bodies of our organisation and decided to organise an appraisal program for giving promotions and increasing their salaries as per their job efficiencies. In addition to this, we can also derive the training requirements for the employees as per their operational responsibility. Therefore, this would ensure to provide efficient knowledge regarding the business operations for their skill development. Therefore, this would ensure to meet the requirements of our organisational employees and simultaneously enhance the business efficiency.     
[bookmark: _Toc29228791]Reflective statements
Reflective statements play a crucial role in deriving the significant learnings from the previous work experiences. As opined by Pink et al. (2016), the reflective statements are utilised after the completion of a challenging development in personal and professional skills of an individual. In addition to this, the reflective segments can of two types including descriptive reflective statement and personal reflective statements. The descriptive reflective statement focuses on providing detailed information regarding the entire work experiences.  On the other hand, the personal reflective statement focuses on evaluating the personal perspectives and derives personal action plans and goals. Therefore, the personal reflective statement has been utilised in this study for deriving replicating my reflective statements.        
[bookmark: _Toc29228792]The things that went well in own role play
During the role playing as a marketing manager in the organisation of Five Guys Burgers and Fries I have found my fellow colleagues are cooperative. They kept on supporting me throughout the role play. In addition to this, they gave me the feedback regarding the fast food selling issues and customer negligence towards the consumption of fast food products. Therefore, I have recognised the significance of implicating innovations in our fast food products and I started to consult with my team members. As influenced by Wirtz and Lovelock (2016), in order to generate a positive product value regarding our fast food products, my fellow employees suggested reducing the use of fat and oils from our products. This ensures to meet the consumer needs regarding the health conscious lifestyle among the consumers. 
Furthermore, their clear feedback regarding the salary issues allows me to recognise their financial needs. This also allows me to consult with the managerial bodies of this organisation and I have arranged a salary increment and promotion through the appraisal program. Therefore, my fellow members could achieve their deserving salaries through this program and enhances my professional image. This further brings out more supportive and collaborative work performances by my team members which enhances the productive efficiency of our organisation.      
[bookmark: _Toc29228793]The change requirements in own role play and justifying them
From the feedback of organisational management of Five Guys Burgers and Fries, I came to know about the leadership modification in my role play. Therefore, in order to carry out the role play again in the future, I would like to play the role of a marketing manager by considering the transactional leadership style. As per the views of Popli and Rizvi (2016), this leadership style ensures to improve the functional efficiencies through rewards and punishments both. In addition to this, the transactional leadership style motivates the organisational members in a time efficient manner. Therefore, this leadership style would allow me to facilitate the role of a strict marketing manager for the organisation of Five Guys Burgers and Fries. This would allow me to derive better business efficiency by motivating my fellow team members.    
[bookmark: _Toc29228794]Conclusion
From the following study, it can be concluded that reflective practices of an individual to learn from their past experiences. This also allows the employees of a business organisation to demonstrate their work experiences and allows them to learn professional development skills. In addition to this, the implication of Gibbs reflective theory allows an organisational employee to demonstrate their entire work experiences in a systematic manner. This also ensures to derive efficient action plans for the improvement of knowledge base and community engagements. Therefore, from the reflective practices of my role play being a marketing manager in Five Guys Burgers and Fries, I come to know about the operational improvements of our organisation. Furthermore, the analysis of fellow employee feedback allows me to derive efficient solutions towards the betterment of our functional efficiency.    
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