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1.1 Introduction
Role of a Health care assistant 
This role is for a Health care assistant in a hospital setting and supporting patients. The reason this role was chosen is for an opportunity to make direct difference in patients’ lives providing care during vulnerable times also as it’s a rewarding experience and a passion for care. This role is important as it helps patients maintain their independence and dignity for as long as possible and improves patients’ wellbeing through essential tasks like feeding, bathing, reporting changes in condition, blood pressure, temperature and monitoring daily tasks. This report will include roles and responsibilities; skills and strategies needed in the health care sector. 
1.2 Description of, and Background to, Healthcare Assistant in Healthcare
Accordingly to Sills for Health (2021) this role plays a professional hands-on patient care under the supervision of nurses and doctors, duties include monitoring patients conditions by checking temperature, pulse ,weight and daily records, dressing, serving meals, helping with oral health, bathing assisting with other personal hygiene needs, assisting with mobility needs helping patients to move around making sure patients feel comfortable and reporting changes in patients’ condition to senior staff, maintain patients’ comfort and safety. The most important role of a healthcare assistant is to maintain patients’ dignity and self-respect by respecting individuals’ privacy and self-esteem, ensuring physical comfort which will be ensuring patients feel safe and comfortable in their environment also by listening to patients needs. Hear are some of the skills provided to become a healthcare assistant having the ability to work independently to have the ability to work under pressure, being patience, having excellent communication skills so you can understand clear verbal/non-verbal communications with patients , empathy and compassion by providing a caring and safe environment, observing by able to monitor physical, mental ,emotional conditions in patients and to be able to recognise then and report them, having good it skills.
1.3 Evaluation of the skills needed for Healthcare Assistant in Healthcare
First important skill is to respect each patients dignity and sense of independence, Accordingly to Four Oaks Healthcare (2023) This is by respecting patients individuality, treating every individual with compassion, kindness by requiring care for patients who are in a vulnerable position as health careers to become responsible for the fulfilling patients basic needs putting patient’s wishes first listen to their needs, protecting their privacy even when they require assistance, ensuring patients feel valued, respected, and comfortable under a healthcare assistance care, listen to patients concerns, questions and respond appropriately. This skill allows careers to understand others wishes and needs and shows the importance of respect and dignity in care. By not having these skills it can be an impact on patients as a=signs of neglect will be shown not following their needs
Second important skill is for a health care assistant to have excellent communication skills This is to able to listen and understand patients according to NHS England( N.D ) a good patient communication key is to have a clear understanding to patients care and needs, building trust, giving attention to patients and understand patients concerns, taking Ur time to communicate with a patient who needs more support e.g. like eating or like moving around also its important to work along their seniors and can give them the correct patients information e.g. changes in treatment, diagnoses. By having good communication skills it helps the an easy flow as correct information will be passed to seniors and it allows you to understand your daily tasks easily, by not having good communication skills it can be a risk on patients as if their could be a mistake on treatments, or not understanding their needs can have an impact on residents and staff as it will be taking them more time correcting mistakes.                                                                                                                                                                                                                              
Third important skills to have is excellent patient care, according to NHS Health Career (N.D) is to keep the patients feel comfortable and stress free as possible to help senior nurses and doctors and other staff to perform their roles safely, efficiently, this includes daily activity which includes washing and dressing, mobility needs make patients feel comfortable as possible, monitoring ,pulse ,temperature, weight, taking bloods, recording information, also by observations and attention this is to monitor patients conditions to notice early signs of infections.by having these skills it supports other staff it improves a smooth work flow and good teamwork.by not having these skills it can have effect t on staff put more strain staff which can cause staff burnout.
1.4 Strategies to improve the skills for Healthcare Assistant
Improving skills in healthcare is essential for delivering effective ,safe, patient centred care on healthcare.
first strategies to improve the skills for healthcare assistant would be communication skills training as this is a important strategies in healthcare Accordingly to Mata, et al (2021) communication skills to promote changes in attitude and behaviour or self-efficacy of health professionals. These strategies were used on how communication skills can improve the performance in self-efficiency of health professionals , these strategies work by having the correct trainings and knowledge, this strategies were chosen as  communication is very important in healthcare to meet patient’s needs, to be able to understand their needs and communicate appropriately with patients and staff.
Second strategies would be continuous professional development, accordingly to (Filipe, Silva & Stulting, 2014)) staff need to stay up to date on there trainings engaging is ongoing as workshops, training programs help healthcare professionals stay updated with the latest and most useful trainings CPD ensures staff that the skills remain current and aligned with evolving healthcare standards. This strategies were chosen as it shows useful details on how staff can get trained and keep their knowledge and trainings up to date, this strategies were chosen as it gives ideas of trainings and workshops you could attend in health care to improve you work more efficient, and allows healthcare staff to gain qualifications and experience,
third strategies chosen was Interprofessional collaboration accordingly to (Reeves et al.,2017) working closely with other healthcare professionals e.g. doctors. nurses, senior staff, midwifes, therapists etc it enhances a very strong communication, teamwork and allows staff to share ideas and make decisions together. This leads to an improved outcome in the healthcare environment and allows more efficient care at your work place, how this works is by first shadowing from your seniors and other professionals which can make a good team work it allows you to learn from other professionals, the reason this topic was chosen as it explains teamwork is important in health care by working together and maintain a safe and secure environment for patients.  
1.4 Conclusion
In this conclusion it is to discuss the role of a healthcare assistant in a hospital  and allows to see which information is needed it shows all relevant skills needed in this sector like communication and listening skills, observing and attention also skills on how to respect patients dignity and independence and why these are important for a healthcare assistant then followed by how you could use strategies like trainings, shadowing, and looking at staff strengths and weakness allowing on how these can improve  confidence and knowledge as a healthcare assistant to work with patients in a hospital sector.
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