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It securely maintains the payment data and password in the cloud. Digital wallets can be accessible by the computer; mobile wallets, which are the subdomain, are generally employed on mobile phones (Mustafa, 2022). By adopting digital development, hotel businesses may abbreviate processes, supply custom-made visitor experiences, enhance communication, as well as get essential information through data analytics. Mobile wallets in hotel businesses are greater in use after the Covid wave when contactless transactions are at their highest. 
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These kinds of transactions too gaining pushed to hotel businesses. A digital wallet is an online payment instrument, usually in the form of an app. The wallet securely saves virtual copies of debit and credit cards, so firms do not need to enter the customer’s card data or carry the physical card to make payment. The safety and ease provided through mobile wallets ensured that they would be one of the most common sources of financial transactions in the sector. Introducing a mobile wallet system to hotels is rapidly being required.
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The purpose of the hotel sector is consumers and giving the maximum experience possible. In 2022, the market size of the hotel sector in the United Kingdom was seen at around 16.42bn British pounds, up from the prior year's figure of 11.28bn British pounds. In the year 2023, the market size of the sector was foreseen to attain 19.76bn British pounds (Statista, 2022).
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Hotel visitors get prompt access to relevant information in digital formats regarding the stay, like room amenities, nearby attractions, and service hours. Technology can develop the hotel industry in a series of manners (Wynn and Jones, 2022). Robotics, for example, could save expenses and staff efforts, mobile ordering could raise them, and artificial intelligence (AI) chatbots could enhance visitors’ experience. Technology has had an important as well as wide-ranging effect on the hospitality industry. It sparked initiatives for sustainability, individualised service, and extra effective operation. Travellers and diners' growing adoption of technology means that the hospitality sector needs to adapt in order to see and exceed expectations. Growth Trend, Size and Share Analysis, as well as Forecast for UK Hospitality sector (2024–2029). UK's hotel and restaurant sectors are home to a diversity of national and international businesses, making it a lively and competitive sector (Mordor Intelligence, 2024). 
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SWOT analysis is the strategic planning and strategic management used to aid the business in discovering Strengths, Weaknesses, Opportunities, and Threats linked to a firm’s competitiveness or project planning. It is seen as situational evaluation or situational analysis. SWOT Analysis enable firms to know the Strengths, Weaknesses, Opportunities, and Threats. It encourages firms to build upon what firm do well, solve what they are missing, grasp the fresh openings, and limit risk. The appropriate SWOT analysis contains a comprehensive study of each area (Strengths, Weaknesses, Opportunities, and Threats) and a clear and concise way of expressing outcomes (Puyt et al., 2023). The 3 main steps to drafting an effective SWOT analysis involve procuring the right stakeholders altogether and ideating and collecting the SWOT data. A SWOT analysis can aid effective risk management by classifying possible weaknesses and threats that can negatively impact the business. Effective risk management helps a firm to effectively circumnavigate hard market situations, keep operational constancy, and assure longer-term viability.
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In the hotel sector, hoteliers can use this kind of analysis to know whether to invest in a certain ad campaign, to decline the influence of a negative review, or to highly carefully inspect the kind of business decision, such as selecting the best software to raise the hotel's profitability. Using the SWOT matrix to have an understanding of the hotel's strengths and weaknesses so the hotel could know how it is operating internally in order to comprehend threats from the competition as well as where the opportunities for growth lie. This would aid the hotel to better manoeuvre and create a plan of action classifying opportunities for growth as well as lowering the hotel's pitfall.
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Global mobile payments contain wallets like PayPal, Apple Pay, and Alipay, while various additional options have come to be. The market size of such wallets differed considerably from different locations, however (Statista, 2023).
 
According to the Harvard Digital article, Starbucks’ Reward Loyalty Program has far-fetched 16 active members (as of March 2019) as well as has contributed 40% of the firm’s overall revenues. The mobile app includes frictionless payment, an order-ahead function, as well as tailored offers based on the user’s data. (Lumen Spei, 2023).

McDonald’s has made breakthroughs in automation and robotics for processes such as beverage dispensing. The endeavour contributes to the digital transformation strategy and increases the operation and supply chain. By connecting the AI platforms with menu and inventory systems, firms such as McDonald’s may promote or withdraw goods based on supply level, maximizing desires and reducing shortages. (Lumen Spei, 2023).
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The food and beverage department holds the obligation of preserving the higher standards of offers, pricing of meals, as well as upkeeping of bars and restaurants. With fast-changing customer preferences and tighter health standards, the relevance of handling processes for food and beverages plays a critical role. 
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Among the 4 hospitality sectors in the UK, food and beverage are the main and are combined with every aspect of the business. For example, when the restaurant is attached to the hotel, the services could advance the whole experience of the patron by offering top-notch cuisine and attentive services (Mahafzah et al., 2020). 
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It is crucial that the visitor’s experience feels authentic and distinct to the person so that it develops lasting impressions for the customer. But, in the absence of an effective visitor experience, the hotel would risk substantial losses. The inadequate visitor experience might make the hotel have a worse brand image and identity. This makes the food and beverage business lose market share as well which pushes Hotel to decrease profit (Chan et al., 2021).
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From direct bank transfers to prepaid cards, gift cards to buy-now, and pay-later alternatives, payment processors enable the customers of the hotel to maintain delighted consumers by making them pay the way they want. On the other hand, an incompetent Payment processing system in the food and beverage section in the hotels makes guests feel apprehensive. This makes guests want to come again to the hotel. The inadequate Payment processing system in the food and beverage segment caused consumers to have a drop in the brand image and positioning of the hotel which made them feel less trust as well.
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Operational efficiency is vital in managing resources, permitting smooth operations, and establishing a culture of frequent development in F&B organisations. From inventory management to kitchen operation, the influence of operational efficiency resonates in each part of F&B operation (BEKTAŞ and WAQAR, 2022). However, decreased operational efficiency in the food and beverage segment of a hotel might result in increased expenses and delays in job execution. Lower efficiency can create overlapping and duplication of work and also contribute to a waste of time and effort that can be perceived as a waste to the hotel.
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The recommendations involve the following:

Aligning payment system with PMS of hotel

Alignment of the payment system with PMS helps the hotel to leverage effectiveness and efficiency in the payment system of the hotel. The alignment aids the hotel to have a streamlined billing process, automated reconciliation and boost core competence. The involvement makes upgrades that leverage effectiveness and efficiency and safeguard authenticity in monetary transactions.

The hotel sector will see personalized guest interaction, automated, well-organized operational management, as well a combination of AI-led technologies for a smooth, highly enjoyable experience in future. By boosting operations and maintaining discipline in the workplace, IT can benefit the hospitality division. For example, smartphone app offers easy dining options. They enable the restaurants to streamline culinary operations in the interim. Whatever a business wants, there is a solution out there to care for it. 
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User-friendly platforms
Secure, affordable & accessible payment methods and services stimulate growth, retain financial constancy, as well as help enhance financial inclusion. Ensuring the user-friendliness of the payment platforms drives hotels to restrict overlapping and duplication of work. This would save huge time and cost. It drives to restrict confusion and ensure efficiency in making and receiving payments.
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Training and development

This may make hotel customers happy and boost their market share as well. The training and development of staff at the hotel make efficient use of the system and also ensure understanding of the gaps in the process. The skilled people at work aid the digital payment system and wallet to more effectively help guests. 





[bookmark: _Toc159670114]Conclusion
[image: ]

By embracing digital development, hotel organisations may abbreviate operations, offer custom-made visitor experiences, boost communication, as well as gain crucial information through data analytics. The objective of the hotel business is consumers and offering the optimum experience possible. SWOT analysis is the strategic planning and strategic management used to help the business in uncovering Strengths, Weaknesses, Opportunities, and Threats connected to a firm’s competitiveness or project planning. A specialist component of the hotel industry is Food and Beverages. The food and beverage department carries the task of retaining the higher standards of offerings, pricing of meals, as well as upkeeping of bars and restaurants. The suggestions include developing user-friendly platforms, training and development, and coordinating the payment system with the hotel's PMS.
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INDUSTRY OVERVIEW

The purpose of the hospitality
industry is to supply
characteristic, specialized, and
remarkable experiences for
the customers at the time of
the free time, at cost (Breier et
al., 2021).
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Service delivery is highly economical and well-
organized when automated services such as
room delivery, customer surveys, and customer
feedback systems are used.
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The theory aid hotel to-
“Invest

“Lower negative review
*Informed decision making
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Current journal articles- Global mobile payments contain wallets like
PayPal, Apple Pay, and Alipay, while various additional options have
come to be. The market size of such wallets differed considerably

from different locations (Statista, 2023).

According to the Harvard Digital article, Starbucks’ Reward Loyalty
Program has far-fetched 16 active members (as of March 2019) as

well as has contributed 40% of the firm’s overall revenues.
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APPLICATION TO THE HOTEL
AND HOSPITALITY SECTOR

A specialized
sector of the
hotel industry is
Food and
Beverages.
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Food and

Beverages

“The purpose of
food and
beverage
operations is to
obtain the
customer’s

satisfaction.

F & B industry

* [t Is usually defined by the output of products, But it
doesn't include the manufacturing of food & drink and
its retailing.

+ The basic function: serve food & drink to people and to
satisfy thelr various types of needs,

+ The main aim Is to achieve Customer Satisfaction, The
needs that customer might be seeking to satisfy are:
= Physiological: the need of speckal food items
« Economic: the need for good value for the price poid
= Social: 3 friendly stmosphere
« Peychological: the need for enhancement of self estoem
= Comvenience ; the desire for someone else to do the work
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Impacts of the Digital payments and mobile wallets

*Positive Guest’s experience

*Guest’s experience in a hotel is about ensuring
the guest feels welcomed, happy, enhanced, and

that they received value for the money.
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Impacts of the Digital payments and mobile wallets

*Efficient Payment processing

*Payment processors and hotels know the
ideal selection of payment possibilities to

provide the clients.




image12.png
CONTINUED

Impacts of the Digital
payments and mobile wallets
*Operational Efficiency

-Efficient operations are considered as
cost-effective, reducing waste while
retaining the quality and service.
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FUTURE POLICY AND MANAGEMENT OPTIONS

The recommend qﬁons HOTEL PROPERTY MANAGEMENT SYSTEM STRUCTURE
involve the following:

* Aligning payment system with PMS of
hotel
* Hotel property management systems
(PMS) handle parts of the hotel
business’s operation, involving the
delivery of a great guest experience.
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¥ Training and development

¥ Training and development allow workers at
the hotel to take care of operations of
digital payment properly and limit the
likelihood of failure and overlapping of

transactions.
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CONCLUSION

The presentation concludes that Computers
may access digital wallets; mobile wallets
are a subdomain that are often used on

mobile devices.
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INTRODUCTION

The digital wallet (or e-wallet) is the application for
financial transaction that runs on the linked device.
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DIGITALIZATION

In recent times,
people have
placed a high
focus on mobile
payment
substitutes when
picking a hotel or
restaurant.





