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As a committed professional with more than ten years of practical experience in patient care and mental health support, I am excited to further my career as a Mental Health Support Worker and contribute to person-centred, compassionate services that help people find healing and wholeness.
I started my career in security at TIWA Security Solution (2010–2013), where I developed the interpersonal skills and de-escalation strategies necessary for high-stress situations, like handling distraught people gently while following health and safety procedures. This foundation led to my position as a Patient Support Assistant at UCLH from 2013 to 2018, where I helped with everyday tasks, monitored conditions, gave one-on-one care, and administered medications, including prohibited substances like TPN and CYTOS, across departments. As I advanced to the position of Mental Health Supportive Worker at NHS Professional Agency (2018–2019), I developed relationships of trust with patients, spoke with multidisciplinary teams that included social workers and doctors, and assisted with therapeutic activities that improved both physical and mental health. As a Mental Health Support Assistant at Priory Mental Health from 2019 to the present, I regularly provide compassionate care that upholds dignity while creating and reviewing safety plans, promoting wellbeing factors, giving medication, keeping track of progress, and facilitating activities like role-playing and art therapy.
My schooling, which includes NVQ Level 2 Electrical Engineering (1995), Forklift Training (1990), and B1 Counterbalance FLT (2016), complements this experience by offering transferable safety awareness and practical problem-solving skills to care settings. I studied the critical importance of communication in health and social care in the LCHS4009 Self-Awareness module, focusing on active listening, empathy, clear verbal and nonverbal cues, and questioning to avoid mistakes, foster trust, and guarantee person-centred safety—skills I use on a daily basis.
Strong empathy to handle suffering in a non-threatening manner, effective communication for patient consultations, and teamwork for cooperative care planning are some of their key strengths. While my physical stamina supports activities like exercises, my organisational skills, time management abilities, and IT competency (advanced MS Office) permit effective documentation and care reviews. Adapting programs to each patient's needs demonstrates problem-solving skills and promotes healing, as seen by patient participation in therapies.
Employers such as community mental health providers benefit greatly from these qualities. My demonstrated dependability under pressure reduces risks, improves patient happiness, and maximises team productivity in hectic roles—all of which are precisely in line with NHS requirements for safe, efficient support. I thrive in interdisciplinary settings and am passionate about holistic healing. I use communication to empower vulnerable people, lessen isolation, and foster satisfying lives. I am eager to contribute this knowledge to your team and dedicated to continuous improvement, guaranteeing excellent, respectable care that produces favourable results.
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Strengths
I have more than ten years of practical expertise providing mental health services. I currently work at Priory Mental Health (2019–present), where I provide daily assistance, create safety plans, administer medication, and organise enjoyable activities like exercise and art to aid in people's recovery. For instance, I discuss concerns with patients, observe their progress, and collaborate with physicians to modify programs as necessary. As I mentioned in my LCHS4009 presentation, I also have excellent speaking and listening abilities, including empathy and straightforward communication. These aid in fostering trust and concentrating care on the individual's needs. I'm excellent at working in groups, solving issues quickly, effectively managing my time, remaining in shape for demanding shifts, and sharing information and keeping notes organised using computer programs like Word, Excel, and PowerPoint.
Weaknesses
I don't have a medical degree from a university. My credentials are more useful: I have a B1 Counterbalance FLT licence from 2016, NVQ Level 2 in Electrical Engineering from 1995, and Forklift Training from 1990. They teach stress management and safety, but they don't cover the most recent concepts or therapies for mental health. Although it wasn't appropriate medical or therapeutic employment, my initial job as a door supervisor from 2010 to 2013 taught me how to rapidly quiet down angry or disturbed people. Moving up to lead others may first require more practice because I haven't been in charge of teams yet.
Opportunities
More mental health support professionals are desperately needed in the UK right now. Because more individuals require assistance, particularly older people with conditions like dementia, there are thousands of positions in communities and NHS facilities. This suits my previous agency and hospital work wonderfully for steady roles. I don't have to abandon my job to study part-time for NVQ Level 3 in Health and Social Care, which would provide me with official documents to advance more quickly. Better leadership positions may result from joining volunteer organisations like Mind or networking on websites like LinkedIn, particularly with government funding increases scheduled for 2026.
Threats
It is difficult to stand out without extra qualifications in large cities like London when many recent graduates with degrees in psychology or nursing are looking for the same positions. Long night shifts and dealing with depressed or irate patients can cause extreme fatigue or burnout; this is a common occurrence in this line of work, and new regulations from 2026 require managers to monitor employees' well-being more frequently. Stricter background checks (DBS), mandatory training updates (CPD), and evolving worker rights regulations could all force me to pick up new skills quickly, particularly when there aren't enough workers.
[bookmark: _Toc224456344]Personal Development Plan
Goal 1: Complete CertHE Level 4 and Progress to Levels 5/6 Bachelor’s at UWTSD
I'm now enrolled in UWTSD Birmingham's CertHE in Health and Social Care program, which I intend to finish in the summer of 2026. After that, I'll move on to Levels 5 and 6 to complete my bachelor's degree by 2028. My understanding of mental health, person-centred care, safeguarding, and leadership will grow as a result of this organised approach, which will immediately improve my day-to-day duties at Priory Mental Health, such as creating safety plans and leading therapeutic activities. In order to achieve this, I will set aside eight hours every week to attend lectures, finish assignments, and consider how they apply to my work, making sure that academic ideas are seamlessly integrated.
The plan calls for balancing full-time shifts while completing CertHE modules by Q2 2026 and enrolling in Level 5 that September. UWTSD grade portals, a personal reflective notebook documenting useful applications (such as enhanced empathy from LCHS4009), and quarterly tutor meetings will all be used to track progress. Achieving a minimum 2:1 average, using three novel tactics in 30% of patient situations by 2027, and getting ready for senior positions after graduation will be the benchmarks for success.
Goal 2: Obtain Mental Health First Aid (MHFA) England Certification
I intend to finish the MHFA England 2-day certification course by June 2026 in order to supplement my LCHS4009 communication competence with critical abilities in crisis de-escalation, suicide prevention, and self-care. After certification, I will lead monthly team drills on distress management, shadow seasoned colleagues every week, and keep a journal of 60 interventions over a two-year period, including yearly refreshers. The official certificate, workplace incident reports with a 20% escalation reduction goal, and biannual supervisor assessments will all be used to monitor this. In order to improve patient safety and my professional ability, the ultimate success indicators include autonomously handling 90% of emergencies within six months and reaching zero major events by March 2028.
Goal 3: Develop Leadership Skills through Volunteering and Mentoring
I will begin volunteering six hours a month at Mind Birmingham in September 2026 and work my way up to co-lead support groups by mid-2027. I will also coach two junior Priory staff members on care planning and communication on a quarterly basis. This is in perfect harmony with all of the Levels 5 and 6 UWTSD leadership programs. In Year 1, networking and observation will be the main focus; in Year 2, individual initiatives will take over. A thorough volunteer logbook, quarterly 360-degree participant and peer feedback, and incorporation into degree reflections are all part of the monitoring process. By 2028, leading one event per quarter, raising team satisfaction levels, and getting promoted to a senior support worker role will all be indicators of success.
[bookmark: _Toc224456345]Task 4 - Gibbs’ Reflective Cycle
I prepared and delivered a PowerPoint on communication in health and social care as part of my LCHS4009 Self-Awareness module, emphasising my position as a Mental Health Support Worker at Priory Mental Health. I will consider what I learned and how it enhances my practice for this position using Gibbs' Reflective Cycle.
Description: In my talk, I defined communication as the exchange of ideas, emotions, and information between individuals. I discussed the reasons it is important in care work: it keeps patients safe, avoids errors, and fosters trust. I talked about important abilities including body language, clear communication, empathy, active listening, and asking insightful questions. I provided an actual example of treating an elderly patient who wasn't eating due to loneliness rather than medical issues. In addition to references like CPDONLINE (2025) and Moss (2007), the presentations discussed the effects on patients and staff.
Feelings: Since English is not my native language, I was anxious before my presentation because I was concerned about adequately communicating difficult concepts. When classmates nodded and asked questions during the presentation, I felt more assured. Afterward, I was pleased that I had used straightforward language and examples from my previous position, such as using empathy to soothe upset patients.
Evaluation: The positive aspects were my real-world experiences from my ten years at Priory, UCLH, and NHS Agency, which made it applicable to mental health support work. With bullet points and images, the organization was obvious. But occasionally I spoke too quickly, and there was too much text on some of the slides. Although they appreciated the patient example, classmates expressed a desire to learn more about nonverbal communication.
Analysis: I learned from this experience that effective communication is crucial for my job. Similar to my slide on critical skills, I employ active listening at Priory when patients express concerns (Moss, 2007). The presentation made it easier for me to understand how the lessons I learned in LCHS4009 relate to my day-to-day job, such as how to use empathy to deal with upset patients in a non-threatening manner. It also brought attention to my lack of public speaking skills, which I require for team meetings and junior training.
Conclusion: Because it connected theory to my practice and received positive feedback, the presentation was successful overall. I discovered that basic language preparation is most effective at the B2 English level. Adding more pictures to increase engagement and practicing timing to avoid hurrying are two things I would do better.
Action Plan: I'll use fewer words per slide and practise three times with a stopwatch in my upcoming presentations. I'll use these abilities on a regular basis for work, such as asking open-ended questions during patient evaluations, and I'll enrol in Priory's presentation skills program. My third PDP goal—volunteering and mentoring—will boost my self-esteem. This reflection demonstrates how LCHS4009's self-awareness has improved me as a support worker and prepared me for senior positions following my Bachelor's and UWTSD CertHE.
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A professional health support assistant with excellent communication skills, empathy and thrives in a challenging
environment. | enjoy being part of a successful and productive team to help patients to recovery. | am enthusiastic,
caring, and compassionate professional. | am articulate and reliable, combines a patience approach with excellent
interpersonal and liaison skills, and able to communicate clearly at all levels. My skill set include:

 Excellent Communication Skills e Time Management & Problem Solving = Strong Attention to Details
« Collaboration & Teamwork skills e Confident and Engaging Personality « Excellent Organisational Skills
« Strong Interpersonal Skills « Reliable & Proactive Professional « Good Physical Stamina
« Client Relationship Building o Advanced Word | Excel | PowerPoint e Empathy with Patience
WORK EXPERIENCE

November 2019 — Present Mental Health Support Assistant ~ Priory Mental Health

Responsible for providing care and support for patients, whilst maintaining respect and dignity at all times. Providing
support in developing, reviewing, monitoring, and adapting support and safety plans for patients and the health unit.
1also help in promoting and manage factors that affect mental wellbeing and physical health.

Achievement:

o Supported and encouraged patients to take part in therapeutic activities such as art, role play and exercises
to help with recovery.

o Always provided excellent customer service — advising and arranging support for patients, relatives, and
carers.

o Administered medication, monitored patients progress, and reviewed care plans with the doctors.

o Assessed and talked to patients about their problems and delivered the best personal care fitted to their
circumstance.

o Responded to distressed patients in a non-threatening manner and empathised with them understanding
the source of their discomfort.

May 2018 — November 2019 Mental Health Supportive Worker  NHS Professional Agency

Worked as part of the agency team providing first-class personal care to patients to live a fulfilling life. Assisted with
patience communication and consultation with service users, staff, agencies, and the management team.

Achievement:
o Liaised with doctors, social workers, and other professionals to provide care around the clock.
o Build relationships with, reassuring, listening, and talking to patients.
o Assessed and planned patients care requirements.
Help patients with exercises and physical activities.

May 2013 - April 2018 Patient Support Assistant UCLH

Responsible for one on one patients care by providing assistance with daily activities, monitoring patients’ conditions
and assist in administering therapeutic care.

Achievement:
o Assisted patients and supported them in their health care and wellbeing.
o Provided support across all the departments over the 3-year period and moved to the Pharmacy.
e Administered medications to patients and the departments — E.G CYTOS, TPN.
o Trusted with responsibility of administering control of drugs.
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April 2010 - April 2013 Door Supervisor TIWA Security Solution

Responsible for greeting customers and guests in a professional, friendly, and welcoming manner following security
and health and safety procedures, completing incident and duty logs as required.

Achievement:

Assisting patients and supporting them in their health care & wellbeing.
Worked in support across all departments for 3 years and moved to Pharmacy.
Supplied and distributed Drugs to departments — E.G CYTOS, TPN.

Trusted with responsibility of distributing and supplying Control of Drugs.

KEY COMPETENCY AND SKILLS

Competencies:

Excellent written and verbal communication skills to provide 1% class patient care.

Strong collaborative, engaging personality, and interpersonal skills to engage with patients and the team.
MS Office applications: Excel, Word, PowerPoint, and Outlook.

Excellent patient care and customer service experience to work in a challenging environment.

Excellent attention to detail and passionate about helping patients lives a fulfilling life.

Excellent training and presentation skills with the ability to simplify complex information.

Proven ability to achieve results in very high-pressure environments and to keep teams motivated.
Results oriented, can effectively work on own initiative and as part of a team.

Able to follow and manage daily procedures effectively and on time.

Reliable, flexible, and able to prioritise task to meet set objectives.

Personal Specification:

Empathy, smart, confident, physical stamina and well-presented professional with an outgoing personality.

o Can-do attitude with proven experience of providing 1% class patient care.
o Strong IT skills to use customer service centre technologies effectively and efficiently.
o Willing to learn and embrace multiple tasks within a fast-paced environment.
o High level of professionalism and commitment to improvement.
EDUCATION AND TRAINING
June 2016 B1 Counterbalance (FLT operation) Wallace School of Transport.
September 1996 Forklift Training Euphrates International.
June 1995 Electrical Engineering NVQ Level 2.
September 1990 Technical Skills & O’ Level Grades St. Stevens Sec. School
INTEREST AND HOBBIES

I enjoy football, walking, outdoor and sporting activities for general wellbeing.

REFERENCES
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