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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, I’m going to discuss and compare the coping strategies I’ve applied to develop resilience and minimise stress during my initial 6 months of learning and since being attested as a Police Constable.  I’ll be looking at the coping methods I implemented into my daily routine when preparing for assessments and exams to minimise stress and build resilience.  Exploring what strategies worked, that I’ll be able to take forward with me in my continued learning phase at the tutor hub and my career as a whole.  I’ll also be analysing what coping strategies did not work and delving into what I can do differently going forward to help minimise stress and build resilience even further to cope with the challenging role that lies ahead of me. In this assignment, I will be using the reflective writing method the Borton (1970) reflection tool to answer my assignment question.  

Anna Williamson (2018) states that stress is a form of pressures which have built up to a level that a person can no longer cope physically or psychologically.  Resilience is a psychological quality that allows some people to come back stronger as before when faced with knock backs such as traumatic events and failures (Psychology today, 2021).  Zeidner and Saklofske (1996) state that coping is more than an adjustment to life or situations, however it goes further than basic survival but more individual growth and development. 

Resilience is a very important aspect in a police officer’s role.  Police officers deal with traumatic events, challenging situations and face many pressures of the organisation where officers need to cope and adapt to these stressful situations (Janssens, 2018, p.1).   Police officers may face with a sudden death of a child at one call, and then will need to move on to the next call and deal with that professionally and provide a service to the public that is expected.  For this, police officers need to be resilient to deal with challenging situations and adapting to being able to respond quickly to unforeseen circumstances (Rowlands, M. 2020).

Kristina Obodovskiy (2019) states that resilience can be taught and strengthened and can be accomplished by practicing coping and emotional resilience to the pressures and traumatic events of policing. Lucy Hone (2016) provides a definition of resilience as ‘coping with adversity and learning from it’.  Kristina Obodovskiy (2019) mentions that peer and family support is vital with building resilience.  During my training, I built a good bond and strong relationships with my colleagues.  As we were all going through the same stresses and pressures of training, I felt I could confide in my peers and in turn them confide in me.  This helped me greatly, as a system of trust was formed between us to help each other through a challenging time.

Self-awareness is very beneficial to build resilience, as this helps look at the weaknesses and strengths you possess for you to improve on these qualities (Rowland, M. 2020).  During my training, I’d receive feedback on my practical assessments’ performances.  Rather than dwelling on what I should have done and the mistakes I made, I’d look at the constructive feedback and look at what I can develop and do differently next time, this helping with personal growth and development.

Exercise has always been the most successful coping strategy for me to manage anxiety and a general day-to-day stress reliever.  During the first few months of training, I ensured I made time for myself each day to exercise.  Robin Madell (2020) suggests physical activity during the working day is one of the most effective stress relievers and helps boosts mood, energy, reduces fatigue, and improves our concentration, and boosts confidence levels.  Which during my training all these factors were important to remain focused and motivated for all the new legislation I was to learn and the new journey that laid ahead of me.

During my training, I had to figure out a healthy work life balance with having a young family.  Susan Ward (2020) states that work-life balance is the idea that a fulfilling life outside of work, helps improve work performance while reducing stress, and having a poor work-life balance can have serious effects on a person’s mental health.   At times, I had to sacrifice some of my usual time with my family to complete pre-reading of topics ahead of training, or to prepare for practical assessments and written exams, although ensuring that I spent quality time with my husband and children.   I managed this by being pragmatic and structuring my revision, by creating a timetable for each week for general pre-reads and a revision timetable for exam preparations.  By setting objectives it helped me to visualise my workload, so it didn’t overwhelm me.  Bloomsbury publishing (2005) states that keeping in control of tasks is an essential skill when trying to balance life and work, and states that good prioritisation helps to avoid distraction and to be more efficient.  This also helping employees to be more productive, being happier in work leading to less time off for sickness and fewer stress-related illnesses.

As workload increased, particularly during exam preparations, I needed to sacrifice an aspect of my life which was part of my usual daily routine.   I felt that I needed to look at this, as I felt the extra studying I was conducting, and my usual exercise routine meant that my time with my family had significantly lessened.   I decided that exercise was a less of a priority in comparison to everything else within my life to ensure I was effectively managing my work life balance.  However, on reflection, exercise would have helped my anxiety and mood especially during the most stressful times.  With having to juggle work, revision, and family life, I felt the only thing I could sacrifice would be the time for myself to relax and exercise.  This probably contributed to experiencing sleeping problems during the most stressful times of the training, as lack of good quality sleep can have an impact on your physical and mental health causing many issues such as anxiety (Williamson, 2018, p.73).  In hindsight, my exercise routine would have helped with my insomnia.  Logan Foley (2021) states that there is a link between regular exercise and sleep quality where current research suggests that exercise and sleep work hand in hand with each other, whereby moderate exercise during the day helps people sleep better.  In contrast to this, by sacrificing my exercise routine, I utilised the time I had free to spend time with my young family, which helped me to be distracted from exam pressures and achieve a healthy work-life balance with my family which is very important to me. 

During my 6-month training, I experienced sleeping issues when practical assessments and exams were approaching.  I found where I’d been revising for most of the day, my brain would be over stimulated resulting sleeping problems as I couldn’t wind down.  I tried to overcome this issue by trying not to read and revise too late in the evening. 

To help overcome my sleeping issues further, I decided to implement mindfulness into my bed routine, to help unwind and to help ease any worries or anxieties prior to going to sleep. Kabat-Zinn (2013) highlighted that mindfulness can help individuals utilise a ‘mindfulness-mediated stress response’, this meaning that individuals can observe their own thoughts and feelings with more clarity, this reducing the reaction to stress and applying effective coping strategies which in turn reduces stress. 

However, when it came to practical assessments and when exams were approaching, then the steps I took to overcome my sleeping problems were not sufficient, and I’d have difficulty sleeping again due to the natural anxieties and worries I had prior to the exams.  Anna Williamson (2018) suggests writing down thoughts and worries down on paper before going to bed, will help with putting aside worries of forgetting what I need to do/action the next day.  This is an approach that I will implement going forward when I’m at the tutor hub and during my career as a police officer as a whole, when I’m feeling particularly stressed and overwhelmed with work so it doesn’t impact on my sleep which can in turn have an effect on anxiety and mental health as a whole.

A study conducted by the Police Federation in 2016, involving 17,000 officers found that the mental wellbeing of officers was considerably poorer than the general population, with 39% needing help for mental health (Houdmont and Elliott-Davies 2016).  This study reiterates how important it is to seek support whether it is with peers, a family member or friend, and having that support network to discuss traumatic incidents.  Individuals without a strong social network tend to withdraw and suppress their frustrations (Todd, C. 2018).  During my training, I’d confide in my husband if I felt overwhelmed during stressful times which helped me to cope and become more resilient during this time.

In conclusion, I feel I’ve been resilient during my training which has helped to minimise stress to cope well within my first 6 months of training, by utilising a pragmatic approach to my work, being open and honest to my peers and family if I felt overwhelmed, reflected on my mistakes and performance and turned it into self-growth and generally being well organised.  I realise, that sacrificing my exercising may not have helped with my sleeping problems, however going forward I’ll ensure that I use my time effectively by incorporating exercise into family time, such as a family walk to help me with this.  

Word count: 1592
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, I’ll be critically assessing a policing incident involving conflict in which I played a significant role with the offender.  I’ll be reflecting upon the methods of communication I used during the incident, evaluating what went well about the experience, exploring what else I could’ve done, and what I can learn from the experience to know what to do differently next time.  I’ll also be describing the process for determining whether the use of force was necessary during the incident, exploring and critically evaluating any theories or models underpinning the causes of conflict within policing interventions.  In this assignment, I’ll be using the reflective writing method the ‘Gibb’s model of reflection (1988)’ to answer my assignment question.  
The National decision model (NDM) was used throughout this incident to help with dealing with the issues I was facing at the time to help resolve the situation effectively and that is expected as a police officer as the model underpins ethical decision-making within the police.  There are five stages which consist within the NDM however the 'Code of Ethics' are at the centre of the NDM which are at the heart of all police decision making (ACPO, 2011). By using the NDM, the decision-makers will be able to say that they were proportionate, legitimate, necessary, and ethical and was it reasonable in the circumstances facing them at the time.  In all situations police decisions need to be consistent with the principles and standards of behaviour set out in the code and expected to uphold these which the police are expected to meet (ACPO, 2011).
The first stage of the NDM is gathering information and intelligence.  I did this by obtaining as much information as possible from the control room, such as brief circumstances of the incident, address of the alleged party taking place and the homeowner details.  On receiving this information, I conducted a PNC on the address and homeowner.  This helped to identify any risks that could be presented to us and allow to be prepared and develop a working strategy.  The risk assessment would help establish categorising the subject, and the likelihood of harm and how best to deal with a particular individual (College of Policing, 2013). 
A call came in stating a party was being held at an address which was breaching Covid-19 regulations.  On approaching the property, the national decision process was still in motion and I was gathering as much information as possible.  It was evident that a large gathering was happening inside the property.  There was approximately 20 people that could be seen through the downstairs front window, there was loud music playing from inside the property, blue and red flashing lights that could be seen through the downstairs front window, and birthday banners displayed on the front door.  These actions concreting my suspicions of a party and regulations being breached at the property.
On approaching the subject, I had the force policy ‘4 E’s’ in mind to deal with the incident relating to coronavirus breaches to resolve the situation by communicating clearly and encourage people to behave responsibly.   The ‘4 E’s’ are engage, explain, encourage, and enforce.  If all the first three stages have been implemented with no success, then police do have the power to arrest if they think it is proportionate and necessary (College of Policing, 2020). I engaged and explained to the homeowner that having a party during lockdown with people outside of her household is breaching Covid-19 regulations.  The subject denied that she was having a party but was having a gathering of a few friends within her house.  I explained that gathering in large groups of people with people outside of their home, not adhering to the 2-meter social distancing, and those who had travelled to be at her house was not essential travel and all these mentioned were breaching Covid-19 regulations.  The subject denied of having a party and appeared to be closing the door.  
[bookmark: _Hlk62720585]The policy and powers available to me in this situation was the power of entry under ‘The Health Protection (Coronavirus Restrictions) (No. 3) (Wales) Regulations 2020’ part 5 regulation 27 (1), which states that if an officer has reasonable grounds for suspecting that a breach of COVID-19 regulations is being committed or about to be committed then an officer may enter premises (Legislation, 2020). 
I asked the subject if we could come into the property to deal with the issue at hand in which the subject declined.  I explained that we have a power of entry if we have reasonable grounds to suspect that covid-19 regulations have been breached. 
I was continually assessing the risk and threat presented to myself and officers.  As I could sense that tension was rising due to the swearing and shouting of the crowds of people within the property, myself and other officers present activated our body worn cameras.  The subject became hostile and pushed back one of the officers to shut the front door.  Using the national decision model, I looked at policy and powers available to me.  I had the power to use reasonable force under Section 3 of the Criminal Law Act 1967 to prevent a crime to work alongside the power of entry under ‘The Health Protection (Coronavirus Restrictions) (No. 3) (Wales) Regulations 2020’ part 5 regulation 27 (1), by walking our way through the crowd that was gathered by the front door just inside the house (Legislation, 2020).
On entering the property, I was immediately aware that we were outnumbered as there were approximately 20 people inside.  By assessing the threat and risk in front of me I could clearly see there were major impact factors that made me extra vigilant of my surroundings which is known as situational awareness.  Situational awareness has been defined as the ability to perceive and process potential threats in the environment (Andersen, J et al, 2016).  By conducting a risk assessment, I determined many impact factors inside the property such as the crowd of people and the confined space in the hallway.  The people inside the house were intoxicated with alcohol and there were many bottles of nitrous oxide in the living room which indicated the persons were high on this substance. Steele (1985), states that drinking alcohol clearly impacts on the social behaviours of individuals such as the increase of aggression.   This was evident in this situation, as hostility was shown by individuals pointing phones in our faces trying to get myself or other officers to react.  Looking at officer experiences, evidence review suggests that officers are more likely to get assaulted when individuals present themselves as being hostile and intoxicated (College of Policing, 2019).  Hostility and intoxication were both presented to us officers in this situation, therefore we needed to ensure we presented emotional awareness, by remaining calm and controlling our own emotions.  Emotional awareness and self-regulation are key aspects of emotional intelligence and are closely linked with effective communication by demonstrating empathy, managing your own emotions and understanding the possible reasons for a person’s behaviour (College of Policing, 2019).  
Throughout this incident I ensured that the Betari’s box theory was in the forefront of my mind by using appropriate body language.  Betari’s box relates to the concept of effective communication between people and how people’s behaviour can influence the ways in which people respond or communicate with one another (Mindtools, 1996).  This includes body language, facial expression and tone of voice.   Positive attitudes and behaviours towards the person you are meeting, affects every aspect of your communication, and if you change your attitude towards others, you can change their behaviour towards you (Farmer, C. 2019).  On entering the property, the subject became an immediate threat as she was shouting and swearing in my face.  I kept calm, gave clear instructions to the subject to stop.  I calmly repeated to the subject that we do have a power of entry as this seemed to cause the subject to be very hostile and behave aggressively.  I wanted to reassure the subject we weren’t doing anything unlawful.  I used non-threatening open palm hand gestures to try to calm the situation, remained assertive and spoke with authority to control the situation. Body language is very important while communicating especially during conflict.  Kandell (2016), states that one of the most common sources of conflict is misinterpretation of communication, and that tone of voice and body language make up 93% of human communication.   
I explained to the subject if she didn’t stop shouting and swearing in an aggressive manner that it could result in her being arrested for ‘Breach of the peace’.  This Betari’s box theory helped me to be in control of the situation, and by remaining calm and repeatedly explaining the situation with authority, this helped the subject to calm down to my level and walk away into the living room where there were two other officers located dispersing the crowd in that room.  
Considering the NDM, I reassessed the situation.  There was still a large crowd in the hallway where two officers and I were located. The options at this point were to either issue fines to all of those involved who were breaching COVID-19 regulations or disperse the crowd and then issue the subject who was the homeowner a fixed-penalty notice.   Tom Gillespie (2021) stated that the National Police Chiefs’ Council published data that showed a total of 42,675 fixed penalty notices were issued by forces in England and Wales between 27 March 2020 and 17 January this year, in which 80% of all notices were given to those aged between 18-39.  
Continually reassessing the threat and risk presented to us as officers, as we were outnumbered, I decided that we needed to gain control of the situation and reduce the number of people within the property by dispersing the crowd as soon as possible.  This would allow us to issue the homeowner a fixed penalty safely.   Dealing with a large crowd, I ensured I continued to reflect on the Betari’s box theory by ensuring I was professional in the way I communicated, assertive and using my authority to gain control of the situation by providing clear instructions.  I thought this would be the best way to effectively communicate to influence the crowd’s behaviour and respond positively to my instructions (Mindtools, 1996).  Although these actions helped to disperse the crowd and leave the property in calm and safe manner, the subject starting to scream and shout at the other two officers located in the living room.  
On hearing the altercation in the living room, I could then see an officer had arrested the subject for breach of peace.  Assessing the subject’s behaviour, it was evident by the screams, swearing and her aggressive body language that her behaviour had escalated and became very hostile.  The subject’s behaviour escalated from verbal resistant where the subject was refusing to comply verbally or by their body language, to now active resistant very quickly where she was pushing and pulling the officer to be resisting to be handcuffed (Central Police Training Development Authority, 2005).  While being escorted through the crowd, the subject tried lunging at myself to headbutt me.   In this instance I reacted in self-defence and took down the subject to the ground using force under Common law for self-defence (CPS, 2019).   In Dewar V DPP (2010) it was strengthened that there is a two- part test to self-defence such as the individual believes that he/she was acting in self-defence and the use of force was reasonable in the circumstances.  I then assisted my fellow officer by helping with safe handcuffing to the rear in a back-to-back technique, under the use of force power S3 Criminal law act 1967 to assist in a lawful arrest (Legislation, 1967). For this defence, the person must have had an honest held belief that the force was necessary and proportionate, and both conditions need to be fulfilled (Bryant, R. et al, 2020).  I assisted by restraining the subject on the ground and taking hold of the subject by the upper arm and bringing it to her lower back. The arresting officer and I helped the subject onto her feet, and we quickly escorted the subject outside away from the crowd of people in the hallway. Further units then arrived and supported us to ensure that the persons left the property and the area efficiently.
[bookmark: _Hlk63177514]The subject was then placed in the back of a marked police van.  The subject became hostile again and started to hit her head against the wall of the police van.  I instructed the subject in an assertive manner to stop hitting her head, as she could harm herself however the subject did not listen and continued to do so. In all cases breach of the peace should be consistent with the human rights act 1998, such as Article 5 ‘the right to liberty and security’, Article 10 ‘the right to freedom of expression’, and Article 11 (the right to freedom of assembly and association’ (Equality and Human Rights Commission, 2018). Bryant, R et al (2020) states that once breach of peace ceases then we can de-arrest the subject to prevent criminalising people.  In this incident, the subject’s behaviour continued, therefore could not de-arrest as ‘breach of the peace’ was still imminent as the subject was still displaying hostile behaviour.  This decision was necessary to prevent harm for officers involved, the community and to the subject herself this decision in keeping with Article 2 ‘the right to life’ under the Human rights Act 1998 (Equality and Human Rights Commission, 2018). I
As the subject was a risk of hurting herself, I sat in the back of the van with the subject to restrain her to prevent her hitting her head on the police van.    This action was necessary and proportionate to prevent the subject hurting herself using force under Common law in self-defence of another person (CPS, 2019). 
My initial feelings were that we would be dealing with this incident by issuing a Covid-19 fine to the homeowner, although potentially issuing to all persons involved depending how many were there, and risk involved.   However, within minutes of interacting with the homeowner and analysing the subject’s behaviour I could see a change in her behaviour immediately when challenged that she was breaching Covid-19 regulations.   I found that the NDM was continually being reassessed as the level of risk and threat kept changing, therefore policies and powers differed and become available as the situation progressed and became more hostile.  I ensured I was always vigilant and remained calm within the property, and actively listened to the persons involved to build a rapport and to remain in control.
Analysing the situation and looking at lessons learnt, looking back I could’ve asked the subject to step outside the property, away from her friends who were escalating the situation.   I could’ve taken her away from the crowd to speak to her by herself and reason with her, and go through the ‘4 E’s’, which are engage, explain, encourage, and enforce on her own without distraction of the crowd.    This may have helped de-escalate the situation, and deal with the situation in a more calming manner and not result in an arrest but issuing a ticket as originally thought.   This would also have lessened the risk for my fellow officers and I, by dealing with her in an opened space outside and then dispersing the crowd afterwards. Although, throughout the incident I believe that I acted in line with the 10 standards and 9 principles of the code of ethics. These being that I acted with honesty and integrity and remained ethical throughout my decision-making process by using the NDM throughout the incident.   By doing this I was able to deal with the incident in a lawful, professional, and calm manner and reserving judgement and dealing with an incident that I had to quickly respond and ensure the safety of all officers and people involved.  
In conclusion, I feel that I’ve analysed the whole incident critically by looking at what tactical communications I used, and the use of force that was implemented explaining the necessities behind the force used.  I’ve also reflected on the situation on how I dealt with it, and how the NDM was used throughout for my decision-making and looking at what could have been done differently to achieve a more effective outcome and lessen the risk for all officers involved.
Word count: 2739

































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk64462971]In this assignment, I’ll be critically assessing a policing incident involving domestic abuse in which I played a significant role with both the victim and offender.  I’ll be reflecting on my responsibilities and procedures in line with the relevant codes of practice to support victims and witnesses.  I’ll also be illustrating how policing values were engaged during the incident, and considerations that were made dealing with sensitive cultural issues.  In this assignment, I’ll be using the reflective writing method the ‘Gibb’s model of reflection (1998)’ to answer my assignment question.
A call came in from a neighbour who had reported a disturbance of a couple next door.  The person expressed concerns of screams from the female and noise that indicated that a domestic abuse incident was taking place inside the property.  While on route to the address, I requested that control room conduct a PNC check on the address and the individuals living at the address.  This identified if there was a history of domestic abuse at the address, and if there were any warning markers on the individuals.  This information identified any risks that could be presented to us and allow us to be prepared and develop a working strategy.  The risk assessment would help establish categorising the subject, and the likelihood of harm and how best to deal with a particular individual (College of Policing, 2013).  
The control room confirmed a history of domestic abuse at the address and confirmed that a young child was living at the property, this making me aware to ensure the safety of the child. Kristy L. O’brien et al (2012) suggests that children witnessing domestic violence is equivalent to child abuse, which may lead to long-term damage to their emotional and social wellbeing.  The office of Statistics suggests that domestic violence during the current pandemic has increased in 2020, Emily Leslie (2020) also stated that during March through to May 2020 that there was a 7.5% calls for police service relating to domestic violence, however, as there has been a steady increase for the past few years it’s difficult to determine if the pandemic has contributed to this rise (Stripe, N. 2020).  This information shows the significance of positive action during these incidents.
On approaching the address, I couldn’t hear any disturbance, therefore I knocked the door to gain the attention of those present within the property.  There wasn’t any answer, however I could see outlines of people moving through the frosted glass of the front door.  Analysing the situation and looking at my options at this point, I knew it wouldn’t be lawful to conduct S17 of PACE 1984 to save life and limb, as at this point there wasn’t sufficient evidence to indicate this and as shown in the case of Syed v DPP (2010) I knew a concern of welfare wouldn’t be held in court.  I then heard screams from the male and female within the property which seemed to escalate very quickly.  At this point, I knew I could enter the address under power of entry of Breach of Peace, as under common law an officer is entitled to enter either private or public premises to make an arrest for a breach of peace or to prevent such a breach (Bryant, R. et al, 2020 p.308).  Under the circumstances, I knew entering the premises would be to prevent a breach of peace due to the shouting and swearing I could hear inside the property.
A breach of peace may take place in both public and private premises (English, M. 2013).  As stated in the R v Howell 1981 case, it can occur when there is actual or likely disturbance where harm is done or likely to be done to a person, which was the situation in this incident.
I tried the front door, which was unlocked, and myself and another officer entered the property.  On entering the property, I could see the male’s hands wrapped around the female’s throat.  I immediately shouted to the male to let her go as I ran into the property.  The male continued therefore my fellow officer and I grabbed the male to pull him off the female under common law to defend a person (CPS, 2019).  We managed to pull the male away from the female, however there was a struggle and the male charged towards the female again.   Assessing the subject impact factors, due to the strength and size of the male accompanied with his level of aggression, I knew the level of risk was high for injuries and the subject being a major threat (Central Police Training and Development Authority, 2004).  
I quickly ran through my options and knew I needed to use force under common law to defend another person by conducting a pre-emptive strike (CPS, 2019). Standing approximately 8 feet away from the male, I quickly deployed my PAVA spray and sprayed the male.  This was effective as the male dropped to the floor, allowing myself to restrain the male under S117 of PACE 1984 to conduct an arrest under s24 of PACE 1984. S117 of PACE 1984 is a power of constable to use reasonable force, if necessary, in the exercise of a PACE power (Legislation, 2017).  Under the Police and Criminal Evidence Act 1984 (PACE), a lawful arrest by a police officer requires two elements such as a person’s involvement, suspected involvement, or attempted involvement in the commission of a criminal offence, and reasonable grounds that the person’s arrest is necessary (College of Policing, 2013).  In this incident, I witnessed the subject assault the female, therefore I arrested the subject for S39 Criminal Justice Act 1988 Common Assault by battery, which is an act by which a person intentionally or recklessly causes another to suffer immediate unlawful violence (CPS, 2020).  The arrest was necessary to prevent any further harm to another and to protect a vulnerable child who was living at the property.
I immediately called the control room for a police van to escort the offender to custody and an ambulance for the female victim.  As the subject was exposed to PAVA, I then conducted my aftercare with the subject to help with the discomfort.  I took the subject outside into the fresh air, asked him to face the wind, to continually blink and reassured that the discomfort would ease and should recover within the next 30-45 minutes (NHS Foundation Trust, 2003).  
The police van arrived, so my fellow officer escorted the subject to custody, and I stayed at the property to be with the victim.  The female expressed how she felt fine and requested for the ambulance to be stood down, so I followed her requests. There were no injuries or any marks to the victim to take photos as evidence for the case.  
I asked the victim if she was prepared to provide a statement and for myself to conduct a DASH form which is a risk assessment and risk management of her relationship with the subject. I explained to the victim that providing a statement may result in her needing to give evidence in court should the case goes to trial.  I further explained to the victim the purpose of the DASH form, and that once completed it would be assessed by the Public Protection Unit who would then determine the appropriate referral process, such as social services etc.  The victim agreed to provide a statement and for the risk assessment to be conducted.  
The Victims’ code of practice which I used throughout the incident is the statutory code that sets out the minimum level of service that victim should receive from the criminal justice system.  The code was established by the ‘Domestic Violence, Crime and Victims Act 2004’ and came into effect in 2006 (Victim support, 2006).  The code of practice for victims of crime plays an important part of the wider Government strategy to transform the criminal justice system by putting victims first whereby they should be treated respectfully, sensitively, and professionally without any discrimination. (Ministry of Justice, 2005). 
The victim’s code of practice also states that a victim should be given the opportunity to provide a victim personal statement.  A VPS gives the victim an opportunity to explain what impact the crime or incident has had on them physically, emotionally, psychologically, or financially which will be read out in court should the case go to court (Ministry of Justice, 2013).  The victim agreed to provide a VPS, however stated she preferred to do this in a few days’ time, therefore I arranged a date for me to meet with the victim which was most convenient for her.  
The Ministry of Justice (2020) outlines in the ‘Code of practice for victims of crime in England and Wales’ consultation, how victims are entitled to be referred to supportive services.  Once the DASH form and victim statement was completed, I then outlined to the victim the support services available to her through Connect Gwent.  Connect Gwent is a multi-agency hub for victims and witnesses of crime whether a recent experience or historic crime, who provide several support services such as Women’s aid, mental health services and victim support services (Umbrella Cymru, 2021).   I asked if she consented for me to put a referral in on her behalf, in which she agreed.  
To comply with the ‘Operation Encompass’ I ensured I obtained further details of her child’s school and GP to add to the public protection notice referral.  Women’s aid works in partnership with ‘Operation Encompass’ to improve local responses to domestic abuse, ensuring that schools are supporting children as soon as possible, whose parents are experiencing domestic abuse to make women and children safer (Women’s aid, 2020).
I proceeded to explain additional services available, such as the Independent Domestic Violence Advisor (IDVA) who works with victims of domestic abuse to understand their experience and their risk of ongoing harm.  The IDVA works with the victim to develop a safety plan, which helps the victims to access statutory services such as health care and housing services and tailoring the support to the victims’ needs and provide information sharing on the victim’s partner through ‘Clare’s Law, also known as the Domestic Violence Disclosure Scheme (Duggan, M. 2020). 
The Victim’s code states that victims have the right to be provided with written confirmation of the crime (Ministry of Justice, 2020).  I provided the victim with the crime reference number and my contact details, to allow the victim to contact me directly if she had any questions relating to the case. I emphasised that she calls 999 in an emergency rather using my contact details.  To ensure that the victim was safe and manage risk I conducted a safety plan with her (College of Policing, 2015).  I called a family member to come and stay with the victim and expressed that she locks her doors and windows.  I told the victim to keep her mobile phone charged, and always kept near to her, and to call 999 in an emergency.  I provided the victim with a safety plan leaflet outlining these details and further actions to take if she would like to secure her home and protection further (College of Policing, 2015).
I explained I’d update the victim of any key decisions about the investigation within one working day due to her enhanced rights of being an intimidated victim rather than five working days (CPS, 2018). Enhanced rights are whereby a victim or witness is entitled to further rights if they fall into a vulnerable or intimidated category.  The Ministry of Justice (2020) suggests that a vulnerable witness is either a person under 18 years old, or the quality of evidence would be impacted because a person suffers with a mental disorder, significant impairment or intelligence, or a person has a physical disability or suffers from a physical disorder.  Under the victims’ code you’re also entitled to enhanced rights as an intimidated victim if the quality of the person’s evidence will be affected because of the fear or distress providing evidence in court defined by section 17 Youth Justice and Criminal Evidence Act 1999 (CPS, 2020).  As this victim suffered historic domestic abuse and feared for her life, the victim would fall under the intimidated victim in this case.   Key decisions of the case would include any update which involved the subject being interviewed under caution, released without charge, or released on police bail and if there any conditions set within the subject’s bail (Ministry of Justice, 2020). 
Surveys were completed over 1000 vulnerable and intimidated witnesses within a Home Office research (Hamlyn et al.2004) which determined that witnesses who were granted and used the special measures felt less intimidated and less anxious than those who didn’t use them.  The victim being entitled to enhanced rights meant she was eligible for special measures which can be used during trial, helping victims and witnesses to give the best evidence in court (CPS, 2020).  If the victim is eligible, a judge or the magistrate will decide whether special measures should be granted. A further Home Office report (Burton et al.,2006) showed that pre-court visits weren’t always offered to vulnerable and intimidated witnesses this leading to inaccurate information regarding the availability of special measures from the police.    Special measures include giving evidence in a private room, the use of communication aids, having a screen/curtain around the witness box or providing evidence via a link video link etc. (Ministry of Justice, 2020).  I asked the victim her views as I knew these measures would be vital to achieve best evidence in court, and she stated a via video link or having a screen/curtain around the witness box, so she didn’t have to face the defendant as she would feel intimidated, potentially hindering the evidence provided.
The following day, the subject was interviewed under caution and released on bail with conditions.   The subject was not allowed to attend the address of the victim or contact the victim whatsoever.  I provided this update to the victim of these decisions immediately under the victims’ code (Ministry of Justice, 2020).
In all situations police decisions need to be consistent with the principles and standards of behaviour set out in the code which the police are expected to meet (ACPO, 2011).  I feel I acted with integrity and honesty and remained ethical throughout my whole decision-making process, ensuring that the powers used during the incident were proportionate and were lawful while using the NDM throughout.  During the whole incident I demonstrated policing values, ensuring I used positive action to deal with the domestic abuse situation by arresting the subject and taking him away from the property, and ensuring the care and appropriate referrals were made for the victim to ensure she had the support services she needed in line with the Victim’s code of practice.  
Analysing how I dealt with this incident, next time I could consider applying for a Domestic Violence Protection Notice (DVPN) which would require authorisation from a Superintendent to prohibit the subject from returning to the victim’s address for up to 48 hours (College of Policing, 2015).   This then allows the OIC to apply for a Domestic Violence Protection Order (DVPO) to the magistrates’ court within 48 hours without the victim’s support (Hardy, R. 2018).  The DVPO can prohibit the subject returning to the address and contacting the victim between for up to 28 days, not only to ensure safety of the victim but to allow them to have a bit of breathing space to make decisions regarding the situation (Hardy, R. 2018).  Stripe (2020) states that 26 forces who applied for DVPN’s granted by superintendent between 1st April and 30th June 2020 91% were granted which shows successful applications.
In conclusion, I believe I’ve assessed the whole incident critically by looking at how I dealt with a domestic situation and what positive action I took to ensure the safety of the victim and child at the property.  I reflected on my responsibilities and procedures in line with the relevant codes of practice to support victims by conducting a risk assessment, making the appropriate referrals, ensuring the appropriate support services in place for an intimidated victim and updating the victim of any key decisions made within the case.   
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this assignment, I’m going to critically assess a policing incident where I played a significant role with an offender.  I’ll be reflecting on what happened by looking at the actions I undertook by using the national decision model (NDM) and illustrating how the policing values were engaged throughout the incident.  I’ll be exploring the responsibilities I took with regards to the provision of the Criminal Procedure Investigatory Act 1996 when conducting the investigation, where I managed the offender and recorded and retained significant information.  In this assignment, I’ll be using the reflective writing method the ‘Gibb’s model of reflection (1998)’ to answer my assignment question.

A call came in from a security guard of a supermarket who had reported a female shoplifter who he had detained at the store and requested police assistance.  On arriving at the store, I saw a young female was with the security guard at the front of the store.  I spoke with the security guard who gave brief circumstances and stated that he witnessed a female pick up a few items and concealed them within in her coat pocket and bag.  The security guard stated he witnessed her actions on CCTV, and as the female was leaving the store the security guard approached the female and detained her for police to assist and investigate.  

A criminal investigation has been defined within the code of practice of the Criminal Procedure and Investigations Act 1996 (CPIA) as an investigation conducted by police officers to ascertain whether a person is to be charged with an offence, or whether a person charged with an offence is guilty of it (College of Policing, 2013).  As an offence had allegedly been committed my role was to investigate this incident and carry out the duties imposed within the CPIA.  By gathering information and evaluating the evidence, recording information, and retaining this recorded information, however ensuring that the investigation is proportionate to the crime committed. (College of Policing, 2013). Within a criminal investigation all officers need to exhaust all lines of enquiry whether these further lines of enquiry are to point towards or away from the suspect, therefore officers need to remain impartial throughout the investigation process and retain all relevant material of the investigation (CPS, 2018). 

The National decision model (NDM) was used throughout this incident to help make decisions ethically and proportionately to the nature of the incident that had taken place.    This helped resolve the situation effectively, which is expected as a police officer as the model underpins ethical decision-making within the police.  There are five stages which consist within the NDM however the 'Code of Ethics' are at the centre of the NDM which are at the heart of all police decision making (ACPO, 2011). By using the NDM, the decision-makers will be able to say that they were proportionate, legitimate, necessary, and ethical and was it reasonable in the circumstances facing them at the time.  In all situations police decisions need to be consistent with the principles and standards of behaviour set out in the code and expected to uphold these which the police are expected to meet (ACPO, 2011). 

The first stage of the NDM is gathering information and intelligence.  I did this by obtaining as much information as possible from the control room such as brief circumstances of the incident while on route to the supermarket.    On receiving this information, due to the lack of details of the offender etc. I was unable to conduct any relevant PNC checks beforehand.  On arrival, I gathered more information by obtaining a brief account from the security guard who had also mentioned that the incident had been captured on CCTV inside the store, which I viewed to confirm that this female had been concealing items in her clothing within the store.  I took a witness statement from the security guard and seized the CCTV as the security guard’s exhibit for evidence and stated this in my electronic pocket notebook. I ensured I made a note of the both the security guard and supermarket details on my pocket notebook to add to the occurrence on Niche.  By doing this I ensured that this relevant information and seized material were retained efficiently as part of the investigation.

Shoplifting is an offence whereby a person dishonestly removes goods from a shop without paying for them or with the intention of not paying for them (Law, J. 2018).   This means that the shoplifter doesn’t need to leave the shop with the stolen goods to be guilty of the offence, however it is advisable for the accused shoplifter to leave the store with the stolen goods before stopping the suspect, as it’s easier to prove the intention of stealing (Law, J. 2018).  

I continued to gather information by obtaining the female’s details, such as the suspects name, address, date of birth to conduct a PNC.   This helped to identify any risks that could be presented to me and allow to be prepared and develop a working strategy.  The PNC came back to state that the female hadn’t been in trouble with the police before and no warning markers identified.  The risk assessment helped establish categorising the subject, and the likelihood of harm and how best to deal with the individual (College of Policing, 2013). 

Shoplifting is a common offence in the UK.  In 2011 the Centre of Retail Research estimated that customer and staff theft amounted to nearly £4000 million in the UK (Martin, S. 2013).  Shoplifting can be associated with depression although there isn’t a link with mental disorder, and often associated with people who are usually law-abiding women (Humphreys, Martin S. 2013).   David Maddox (2018) states that people who have a drug addiction fuel their habit by stealing such as shoplifting.  The Centre for Social Justice claimed that 70 per cent of class A drug use is fuelled by theft from shops (Maddox, D. 2018).

Assessing the information presented to me, this helped me to decide on the next decision-making process of dealing with the incident.  As there were no previous convictions or no warning markers on the 18-year-old female, and as she was being calm and compliant, I decided to conduct a S1 of PACE stop and search on the subject with no handcuffs. 

The CCTV footage clearly showed the female removing several items off the shelves and concealing the items inside her bag and coat pockets.  This gave me enough grounds to search the female under section 1 of Police and Criminal Evidence Act 1984 which I revealed to the female as part of my grounds for the search.   The Section 1 of Police and Criminal Evidence Act 1984 provides police officers the power to stop and search any person or vehicle for stolen or prohibited articles, points and blades, or fireworks in a public area (College of Policing, 2016).  In this situation, I was looking for stolen items that the female may have concealed within her bag and coat pockets in an area where public have access to, which was at the front of the store.

Over the years the stop and search police powers are of a national interest which has been a controversial power.   Dominic Casciani (2002) stated that in 2001, home office statistics showed that black people were five times more likely to be stopped by police than white people, in which race campaigners argued that the police powers were disproportionately used, this causing a negative public perception.  The issues with stop and search powers have stemmed back to 1981 where ‘Operation Swamp’ triggered the Brixton Riots.  This operation consisted of a 10-day operation whereby 150 plain clothed officers made 1000 stops and 150 arrests in which 2 nights of rioting followed by this operation (Jefferson, T. 2011).  With this is mind, police need to always ensure that their decisions are made lawfully, respectfully, and ethically with the policing values in the forefront of their decision-making process and have sufficient grounds to stop and search a person. 

I conducted the stop and search ethically and lawfully, by activating my body worn video and going through the mnemonic GOWISELY which includes the grounds of the search and the objection of the search.    During the search it is important to follow a process called JOG which explains the items of clothing you can request a person to remove in a public place, such as jackets (any outer jacket), out garments such as handbags and gloves (UK Constable’s Blog, 2012).  In this incident, I requested the female to remove her coat and bag for me to search them.

During the search I found several items belonging to the store in the female’s bag and coat pockets, amounting to the value of £40.  I cautioned the female, and then asked the female why she had concealed these items.  The female made a full admission and expressed how remorseful she was.  The female stated that it was out of character and only did it as her friends pressured her to steal the items.  My body worn video recorded the stop and search and the full admission by the female, which I retained and exhibited as relevant material and linked to the occurrence on niche as evidence.  The Code of Practice within the CPIA states that an investigator must retain all relevant material in a criminal investigation, and that the material can be captured digitally, photographed or video-recorded or retained as a copy rather than the original at any time (CPS, 2018).

Looking at the information presented to me I had a couple of options of methods of disposal.  I could either arrest the female as the necessity would have been to prevent further loss or I could issue a Penalty Notice of Disorder ticket.  A penalty notice for disorder (PND) is a scheme to tackle disorderly behaviour and minor offences which consists of a fixed penalty fine of either £60 or £90 depending on the seriousness of the offence (Ministry of Justice, 2014).  A PND was brought in under the Criminal Justice and Police Act 2001 to allow police officers to deal with disorderly behaviour and minor offences swiftly as an ‘on the spot fine’ to help reduce police time on paperwork and court appearances (Grace, S. 2013).

The Home Office states that a PND for shoplifting should only ever be given once to an individual, therefore the police officer should conduct a PNC on the individual before issuing an PND for shoplifting.  The home office also states that to issue a PND for shoplifting, the value of goods stolen should not exceed £100 and that the goods should be recovered and fit for resale (Ministry of Justice, 2014).

As this was the female’s first offence and the value of items she intended on stealing were under £100, I used my discretion and decided that the PND would be the best method of disposal to deal with this offence.  A PND may only be given if a person is over 18 years old, and the police officer has reason to believe that the person has committed a penalty offence and the officer has sufficient evidence to support this (Ministry of Justice, 2014).   In this incident, I had the CCTV footage capturing the female taking items off shelves and concealing them in her bag and clothing, the stop and search found the stolen items and finally the female gave a full admission of committing the offence.  This giving me enough evidence to provide the female a PND.   Sara Grace (2013) states that if the fine is paid within the time frame of 21 days, then a PND does not form part of an individual’s criminal record which I explained to the female.    The office for Criminal Justice Reform (2011) states that people who receive a PND were less likely to reoffend (25%) than people who were released from custody or commenced a court order (39%), which shows that PNDs are an effective method of disposal.

I spoke with the Manager of the supermarket to obtain their views on this method of disposal, and by relaying my reasons for why the PND would be the best option, they also agreed with this method.  Ensuring an effective police service to the witnesses and victims is one of the fundamental rules within the code of practice of the criminal procedure investigating act (College of Policing, 2013).   I took all necessary details from the female and explained the procedure of the PND.  I explained that if she was to shoplift again, that she may be liable for her actions and may be arrested, in which she confirmed she understood this.

On return to the station, I ensured the niche occurrence was updated and all the relevant information such as witness statements, electronic pocket notebook entries and body worn video were uploaded, to ensure I was in keeping with the CPIA regulations with recording and retaining relevant information and material.  I then shared this information with the Phoenix Bureau by sending them an email outlining the female’s details, the offence and method of disposal so that it could be recorded on PNC.  This would then flag on PNC under the female’s person record that she had been issued a PND for shoplifting, so that other officers don’t use this method if she commits this offence again (Ministry of Justice, 2014).

Analysing how I dealt with the situation, I felt that I dealt with the incident proportionately and made lawful and ethical decision making within the investigation by using the NDM effectively.  Reflecting on this situation, I feel that the PND was the best method of disposal.  I was able to deal with the incident immediately and efficiently without burdening the courts.  There are other methods of disposal such as community resolution, which provides the victims with more of a say in the out-of-court disposals of offenders. This helping the victims getting justice quickly and the offender facing the consequences for their actions (Office of Police and Crime Commissioner, Gwent).  This disposal also deals with minor offences such as low value theft, low level criminal damage and anti-social behaviour which is something I could have considered during my decision-making process.  

In conclusion, I believe I have assessed the whole incident critically by looking at the actions I took by dealing with the offender who committed a low-level shoplifting offence.  I reflected on the decisions I made by remaining respectful, ethical and lawful by using the NDM and looking at the evidence and information provided to me at the scene.  I looked back on my responsibilities on recording and retaining relevant information within the investigation in line with the CPIA 1996 while having the policing values and standards in the forefront of my investigation.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	I need to improve my statement writing, specifically arrest statements as I’ve been putting too much detail for these which is not required.  







	Practicing statement writing by going to calls that require statements taken.  Once completed, obtaining constructive feedback from tutors or an experienced colleague to identify areas to improve and develop.

I could also practice taking statements from colleagues to help improve this skill.

Read over my training notes and researching statement writing and refreshing this by reading my Blackstone’s book.
	The tutors in the PDU could provide guidance and useful pointers.

Sergeants and experience colleagues on my shift who may be able to provide constructive feedback on how to improve my statements.
	I hope to develop my skills during PDU and when I’m on my shift working independently. 

Approximately in 12 weeks’ time, however I know this will be an ongoing development where I will continue to get better with experience throughout my probationary period.

	I need to improve on being more in control of a situation and being more direct with people.





	I’m naturally a reserved and polite person and have come from a customer service background, therefore this new role of being authoritative with the public is new and gaining confidence in doing this will develop over time.  

I’m going to achieve this by going to more calls and dealing with the public and learn from experienced officers on my shift.
	The tutors in the PDU who will be able to select calls that require dealing with confrontation and conflict.  

When I’m on shift I’ll be able to watch experienced officers deal with the public which I’ll be able to learn from, picking up points and gaining feedback from them in order to develop my skills. 
	I hope to develop this skill and become confident in my new role within PDU, however I know this is something that will develop with experience and will continue to develop over some time as a probationer.

	I need to improve working my way around Niche and being more confident and familiar with it.







	By going to more calls that require PPN submissions and dealing with casefiles which requires a lot of navigation on Niche. 

I can also use the Niche Practice area and use the scenarios provided by my tutors in the PDU to practice my skills and becoming more familiar with Niche.
	My peers by asking for support or help if needed.

My PDU tutors who can provide me with advice and constructive feedback to take on board to navigate the system.  
	I hope to develop my skills within 12 weeks.  Although, this will continue to develop throughout my probationary period.
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