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[bookmark: _heading=h.s3f2w1p0c2of]1. Introduction
Working with Novotel York Centre, an Accor hotel, gave me a profound knowledge about the tasks of the hotel in the mid-scale hotel that works with leisure and business travellers. The hotel has key departments where I was placed, among them, which are Front Office, Food and Beverage, and Housekeeping. In the supportive role of Dagmara, I received the practical experience of room preparation, checking of the quality, and working with the laundry issues. This reflective log presents my individual and professional learning experience, which can be summarised as the way in which my perception of the housekeeping operation, cooperation, and accountability changed as I shifted my role from a viewer to a participant in ensuring guests are satisfied and the service is excellent.
[bookmark: _heading=h.wv0tjtpvcptl]2. Main Body
[bookmark: _heading=h.camgr3xad12h]A. Understanding the Department and My Role
The housekeeping department of the Novotel York Centre is well coordinated and structured. The supervisors, such as Dagmara, assign rooms, check on special requests and set daily targets during each day with a team briefing. This is because of constant communication with the front office and the maintenance, which keeps the rooms ready on time and addresses issues. The first week taught me the layout of the hotel, my cleaning schedule, and the need to keep standards when facing stress. Dagmara focused on teamwork and communication, which turned out to be vital to the smooth operations and attaining the level of guest satisfaction during the peak turnover periods.
[bookmark: _heading=h.8siuqk2btjcu]B. Skills Development and Operational Experience
During my placement, I acquired a number of technical and practical skills required in the housekeeping job. I have learned to prepare beds according to the standards of the Novotel brand and clean them following the correct procedures using the appropriate chemicals as well as adhering to the health and safety guidelines. I also got acquainted with stock control - monitoring of linen, amenities, and cleaning supplies and acquired the lost and found procedure, so that all the items were recorded properly and safely stored. The process of filling in the room inspection checklists provided me with the eye-hand coordination skill, which made it easier to spot minute details that might have been influenced by the satisfaction of the guests.
These day-to-day activities taught me efficiency and focus. I also got to know how to plan my trolley according to the amount of work on the day, how to use my time and how to adjust to the last-minute changes of the room. Constructive feedback was frequent, especially on the part of Dagmara and other supervisors, on how to stick to speed without any quality sacrifice. Their instructions were used to perfect my attitude and approach to work. I also heard that it is essential to be friendly to the guests, smiling, welcoming them, as well as responding to demands like more towels or room services as quickly as possible. These minor yet significant signs enhanced the importance of professional courtesy and helped to make the experience of the guest more accommodating (Saragih, 2024).
[bookmark: _heading=h.x0pi0cqk7x3e]C. Communication and Teamwork 
My housekeeping placement at Novotel York Centre was based on teamwork. All the activities, such as room cleaning or control of full occupancy, required coordination among attendants, supervisors and maintenance personnel. With a linen shortage during a busy weekend, we would easily change the stock and meet the deadline through good communication and teamwork. Dagmara was a calm leader who maintained the focus and cooperation by prioritising the key rooms at the beginning. Continuity of shifts was achieved through daily communication via radios and log books, which provided me with the lesson of the necessity of clear updates. The experience enhanced my listening, composure and flexibility during pressure situations. By witnessing how Dagmara empathised, one realised that successful supervising in the hospitality industry is not all about delegation, but about inspiring teams by respecting, trusting, and encouraging them.
[bookmark: _heading=h.v4ia4f3t3xl4]D. Guest Service and Quality Standards
A major realisation during my time in the placement was the proximity of housekeeping in relation to the satisfaction of guests. Cleanliness is much more than a mere visual image, but it is comfort and safety, confidence in the brand. Every room ready is an embodiment of hotel excellence. Some of the guest requests that I had to deal with were the provision of additional toiletries, early check-ins, and the re-delivery of lost items. Both scenarios led to the reinforcement of how little gestures and actions could change the experience of the guest significantly. I also got to know that timely service and detail help to fix the short-term issues and produce long-lasting impressions that lead to repeat visits. Working according to the standards of inspection of Novotel allowed me to realise that each detail counts, starting with how towels are folded and how perfectly the amenities are arranged (Oo, 2023). This experience expanded my respect towards ensuring the consistent quality and my belief in my ability to provide services that meet brand expectations.
[bookmark: _heading=h.kpcwb54kuyyb]E.Hurdles and My Approaches to Them
The challenges experienced in housekeeping at Novotel York centre included physical exhaustion, hectic timelines and communication barriers in a multicultural workforce. Firstly, I found it difficult to cope with the high rate of room turnover when the hotel was fully occupied. I managed the workload stress by organising my trolley, prioritisation tasks and pacing myself. An important learning experience was the occurrence of premature check-ins when they took me by surprise, and I needed to act fast; this was the time when Dagmara showed me how to remain calm and concentrated. This condition improved my teamwork, time management and problem-solving skills. I also became a better communicator in the sense that I learned to communicate instructions respectfully to non-native speakers of the English language and came out as more culturally aware and interpersonally empowered.
[bookmark: _heading=h.kop0g6gxix4m]F. Professional Awareness and Growth
Towards the end of my placement period, my perception of housekeeping had changed quite a lot. I started viewing it not only as a support activity but also as one of the pillars of operations that directly affects the loyalty of the guests and the overall hotel image. I also became more aware of sustainability practices, including lessening the linen changes that are not needed, the use of chemicals and saving energy by turning off lights and air-conditioning when cleaning. Dagmara frequently stressed the fact that housekeeping leadership must be accountable, be it in areas of health and safety adherence, staff motivation, and inventory. These teachings have made me think better regarding operations and supervision. I now understand that good housekeeping is indeed an art as well as a science, combining efficiency, care, and attention to detail. This has enhanced my identity as a professional and the assurance that I will be able to work successfully in any supervisory role in the future, where I will be capable of utilising both the technical expertise and the values I have acquired within Novotel York Centre.
[bookmark: _heading=h.n65225qml9o9]3. Conclusion
My internship at Novotel York Centre was a turning point with regard to my career development. I changed as a student who watched another student and was able to perform housekeeping work with little supervision. Working under the patronage of Dagmara, I learnt the real worth of organisation, team spirit and the need to uphold the high standards of the service. The experience enabled me to enhance my flexibility, communication, and problem-solving skills, besides learning discipline and confidence in a diverse workplace. It also helped to form my career-related purpose, which is to become a supervisory housekeeper position that would incorporate both operational accuracy and people-focused leadership. The experience is what enhanced my interest in hospitality and dedication to providing exceptional guest experiences.
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