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Community profile
Butetown carries a lot of history including the Bute west dock that was the first to be opened by the 2nd Marquis of Bute in 1839 along with the seaward entrance, Bute east dock in 1855 Roath basin in 1874, Roath dock in 1887 and the Queen Alexandra dock in 1907 (Cardiff Bay, 1996-2022). This shift in economic history introduced to Butetown and the surrounding areas brought different cultures, beliefs and races from around the world, it was and still is known to be the oldest multi-ethnic community in Wales (Cardiff Bay, 1996-2022). The estimated different nationalities at this time in Butetown was calculated to around 50 (Cardiff Bay, 1996-2022). Tiger bay, the name that was known for Butetown was the kaleidoscope for settlers to help build the dock, work aboard the ships and help build the dock land area (Byrne et al, 2022). Butetown was originally known as one of the smallest cities in Cardiff until it became one of the most prolific coal handlers of any port in the world, processing 13 million tonnes. However, after the Second World War the demand for coal subsided and that meant that the international markets once using Butetown would start to use other steel industries (Cardiff Bay, 1996-2022). Due to the lack of demand for coal supplies around the world which resulted in higher unemployment in the  Butetown dock area, by the 1980s Cardiff Bay was becoming a neglected wasteland of forgotten docks (Cardiff Bay, 1996-2022).
In the twenty first century individuals that live in the Bute town area will now see that the dock land area is now the Cardiff barrage, every day there are boat tours that operate from the mermaid quay and a water taxi service that enables people to travel from the bay-city centre to Penarth (Cardiff Bay, 1996-2022). Cardiff bay over the years has become a city that engages attention of all ages, such as Techniquest, Welsh assembly, Butetown history and arts centre, the Norwegian church, Wales Millennium centre, Senedd and the Red Dragon centre (Cardiff Bay, 1996-2022). Throughout the years and the changes that Butetown has faced it is has always had a community that is belonging, because a place where many individuals have experienced hardships throughout the years ‘it takes a village to raise a child,’ the village in this case referring to the community of diverse cultures, religions, beliefs, and races are a society that enhance the feeling of belonging (Reupert et al, 2022).
However, Cardiff is going through rapid change, and this has caused a series of critical challenges such as population growth, economic success, the gap between rich and poor has widened. The infrastructure and public services are inadequate for the young people and elderly of today and there are barriers preventing their goal of self-actualisation (Thomas and Battle, 2015). 
Furthermore, the history of Butetown has highlighted the successes and downfalls of what people believe about the area today. My community profile will explore the statistics of data from Butetown, Cardiff (Thomas and Battle, 2015). An area of Cardiff that can be perceived as disadvantaged. It will include ward data and statistics that highlight the hot topics of the 21st century and how they may have a negative impact on young people of today and future generations (Thomas and Battle, 2015). The Butetown community has been named the most dangerous small town and the third most dangerous overall in South Glamorgan (Crime rate, 2022). According to crime rates (2022) ,In November 2021 Bute town was the worst small town in South Glamorgan for drugs, and in 2016 heroin and cannabis were being openly sold and taken into areas that children and young people use to socialise in, and residents around the area are concerned of the rising drug abuse and unsafe discarding of needles and how this will impact on the health and wellbeing on everyone who lives or is visiting the area (BBC, 2016).
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(Crime rates, 2021).

According to Estyn (2021), the effective practice article that was published in 2022 (check date) has gathered statistics of young people who are identified as not in education, employment or training (NEET) when leaving year 11. In 2010 the statistics for NEET was high reaching 8%, this was identified as year 11s not having the correct support and guidance (Estyn, 2021). In 2016 Cardiff council launched the ‘Cardiff Commitment’ scheme that encourages empowerment, engagement and progression for young people to feel that they can achieve their wider ambitions in the future social and economic society (Estyn, 2021). 
 


My role in the placement
The hours that I will be doing include:
-Wednesday 18:00pm-21:00pm
-Friday 18:00pm-21:00pm
-Saturday 10:00am-13:00pm

The placement agreement meeting with myself, and a team of professionals was to guide and support me on my first placement between October and January 2022/23 this included essential information to secure my safety and the roles I was given throughout the placement. 
The youth service I am based in have many aims and objectives in order for young people to thrive in a non-formal and informal environment (Williams, 2013). My first target in my role was to introduce myself to young people and observe the range of youth workers throughout the youth clubs to enable myself to have a clear example of what a ‘good youth worker’ is (Williams, 2013). The targets I have been given to achieve at the end of my placement includes the participation in inclusive practice across the city, attending frequent meetings with Natalie to talk about progress and future funding for projects, consulting and making professional relationships with young people (Williams, 2013). Furthermore, to help develop ways to engage young people more and ensure that evidence of these is recorded. Also, keeping notes of new professional relationships, new and old skills used and developed that are relevant for the young people in the youth service (Williams, 2013). Understanding the young people as individuals is something that my mentor highlighted and by understanding communities, backgrounds, medical histories, and information that will help the young person to have the equal opportunities to fulfil their life goals (Williams, 2013). The social learning theory by Albert Bandura is something that I will be using most while on placement because observing, being a role model, and imitating behaviours, attitudes and emotions (McLeod, 2016). I will be using this theory more often because I need to ensure that I have a non judgemental attitude and body language and ensure that my behaviour is something that the young people and youth workers deem as acceptable (McLeod, 2016). 
Placement supervision contract 
In order to do supervisions my supervisior/mentor at placement completed a supervision contract so we could understand one another and ensure that we do not make one another feel uncomfortable (Health and care professions council, 2021). We agreed that the contracts will be done over microsoft teams, face to face, phone call and at a coffee shop (Health and care professions council, 2021). The supervisions were informal because we both agreed that formal supervisions will make the both of us uncomfortable. The supervisions will include all these normative, formative and restorative functions in order for my placement supervisor/mentor to develop (Bolton, 2020). Our roles and responsibilities within the supervisions were highlighted at the beginning (Bolton, 2020). All three of the functions wok together well because my supervisor is able to anaylise my skills, knowledge and practice and let me know if I can add to enhance my knowledge and become a good trainee youth worker (Bolton, 2020). The second function will encourage me to say any worries or issues I may have and the normative function is the function that does not use much authority and feedback is on a advice level (Bolton, 2020). The last function is restorative and that will help help the both of us get to a calm space because supervisions are informative so this time will give each of us the change to take a break before returning back to work (Bolton, 2020).  

 








SWOT analysis
	Strengths
*There is spaced to engage with young people, in large groups and small groups.
*Training opportunities for myself and other staff members.
*The young people in the service all have a chance to express their views, plan and the empowerment to participate is visible.      


	Weaknesses
*There are old and new views on what youth work should look like.
*The funding can lower the changes of having the correct equipment, materials for certain activities. 


	Opportunities 
*Planning winter wonderland ice skating was prepared by the young people.
*Young people get to develop their skills in their own time, without negative judgement.

	Threats
*The bus on Saturdays is not always available to young carers may miss sessions if bus is not available. 
*Some staff are on additional hours, so that can have an effect on planning. 
*Some of the buildings are old and with bad weather that includes torrential rain may result in a centre closing for three weeks




Strengths
I have noticed that the rooms in the youth clubs and centres have a lot of space and is suitable for small and big groups. The UK Youth Safe Spaces is a framework that states that it is important for everyone to safeguard young people, which means that safe spaces is part of safeguarding (Youth work in Wales review group, 2018). The youth service has ensured that an individuals disability, communication needs and the young persons needs are met holistically (Youth work in Wales review group, 2018). The opportunity to develop skills and training sessions are available for everyone attending the youth service. Training and developing as a professional youth worker will then have a positive effect on how you work in the youth work setting (Youth work in Wales review group, 2018). Providing guidance and support to young people to encourage them to participate and expand their knowledge in their own time is important and is opening doors for young people in the future (Youth work in Wales review group, 2018). I attended a digital youth work training session and I found that using Microsoft teams and listening to other members of staff talking about how they use digital websites such as Canva to make posters. I was enabled to help young people make their own posters, because we worked together using ‘Canva’ (Youth work in Wales review group, 2018). Throughout my time at the youth service I have attended many training and development events and they have helped with my knowledge and ability as a trainee youth worker (Youth work in Wales review group, 2018).
Empowerment and participation are key in the service, because it is here to support young people succeed in life, involving young people in decision making at all levels in an environment that enables empowerment is important (Fitzsimons et al, 2011). Foucault’s concept of power analysis can link with empowerment here because this will give young people power. Power is a productive term because in an environment of not having negative judgments the power is in a form of knowledge and can enhance productive networks (Fitzsimons et al, 2011). The ‘positive power’ that the young people share with their peers is something that can decrease social exclusion and  encourage marginalised individuals to become involved and share their thoughts and feelings in a safe environment (Fitzsimons et al, 2011). 
Safeguarding is my concern and step by step guides are in available in the office and there are folders that staff can access when a safeguarding situation arises (Welsh government, 2022). However, the staff and I have had frequent meetings about safeguarding specifically in pre-briefs and de-briefs (Welsh government, 2022). I have noticed skills such as working together, communication, leadership and management, active listening, multi-agency work, note taking and non-judgemental attitudes. Right from the first few weeks of my placement and I continue to see many skills being used. I am using my observation skills to learn and develop my own skills also (National Youth agency, 2022).  

Weaknesses
Having old and new views on what youth work is can be difficult when planning and the youth clubs changing and having young people with different needs attending. However, with social changes there are more barriers that young people face so services need to expand. Issues can be funding and not getting young people attending which can mean that the service may close (Kiff, 2021). Funding has made creating projects difficult especially if materials are needed or if someone from an organisation is coming in to talk about the hot topics that may influence young people in society. The importance of securing funding is ensuring that the numbers of young people attending is recorded and that the bidding continues for funding so in the future young people and children can have a setting that will help guide them when challenges arise (Bright and Pugh, 2019).
Opportunities 
There are a lot of opportunities for young people, for example planning and preparing for ice skating at Winter Wonderland in December 2022. The young carers group have a committee group and a designated young person takes her role responsibly, this has encouraged her note taking skills to develop, leadership and confidence as well (Welsh government, 2023).  
Threats
The youth service bus on Saturdays can be unavailable and this will mean that young people will not be able to attend or will have a short session due to their family caring commitments at home. This service is a place where they can take a break from their home life, so It is important that this situation is looked at for the future. When the weather is bad especially when it is raining, the old buildings are likely to flood and result in shutting down for a week.  



Own learning 
Throughout October 2022 to January 2023, I have had 100 hours of face-to-face contact with young people, youth workers and management (Harrison and Wise, 2006). It has given me a professional outlook on what youth work is, the 90 plus hours of non-face to face contact has empowered and enabled me to apply the theory of youth work into my practice (Harrison and Wise, 2006). My challenge at the beginning on my placement was trying to figure out the difference between working in a childcare setting and changing my mindset into working with individuals between the ages of 11-25 years old (Harrison and Wise, 2006). I have worked in childcare for many years so the attachment to working with children between the ages of one years old to twelve years old is something that i had a sense of belonging to the framework and curriculum (McLeod, 2022). However, learning while observing my social surroundings I have had the opportunity to change my thinking from childcare based work to working with young people aged between 11-25 years old (Harrison and wise, 2006). 
I have had the opportunity to learn, develop and self-reflect while on placement with Cardiff Youth Service. I have collected ten reflective logs reflecting on many different situations, that I have lead, observed, planned, social networked in and worked with multi agencies within the youth service (welsh government, 2022). Throughout my placement as a trainee youth worker, I have made sure that the national Occupational Standards for youth work in Wales key areas were met (Wood et al, 2015). I have observed and understood that a you’re worker are informal educators who engage with young people in settings that are considered diverse and different from formal settings such as schools (Wood et al, 2015). 
The areas of the National Occupational Standards of youth work include six areas that need to be met to reach practice that is proven to work well and produce good results for young people to succeed (Welsh government, 2022). The essential targets that my mentor had set for me were in line with the NOS key areas. I have found that building professional relationships with young people and staff members was a crucial first step, so I can get to know young people as individuals so I can ensure I will support them correctly (Youth work National Occupational Standards, 2019). Throughout my placement I have observed and helped facilitate learning and development through activities for young people. While observing and empowering young people in the youth club to join in the planning so specific life skills for the session or term are met (Youth work national occupational standards, 2019). An example of a highlighted life skill from the young people that attended the young carers group was for them to make affordable and easy to make meals and desserts for their group, at home and for the community (Youth work national occupational standards, 2019). The third and fourth section of the NOS key areas is being able to actively demonstrate that inclusion, equality, hobbies and interests, health and wellbeing are being met (Youth work national occupational standards, 2019). As a trainee youth worker, I have helped the professionals ensure that the setting was a safe space for everyone, the hobbies and interests of young people attending were implemented in the planning for the term (Youth work national occupational standards, 2019). Observing this first hand has highlighted the positive effects of participation for young people because involvement in the activities such as cooking, painting, sports, craft involvement has become a choice of their own and not coerced (Youth work national occupational standards, 2019). 
The fifth key area is the ability to develop, lead and manage myself and others, I have had a lot of opportunities to enhance my development of leadership and management skills within the youth service (Roche et al, 2004). One experience of leadership skills was when I did two sessions on mindfulness, I had planned the session which can be seen on the NAOMI framework towards the bottom of the portfolio (Roche et al, 2004). The mindfulness sessions included ‘human bingo’ and ‘emotion painting. In the brief of the sessions the youth workers and I explained what the session would be about and how everyone could help the sessions run smoothly as this will be the first time, I would have led a session (Roche et al, 2004). Lastly, working with communities is something that I have experienced in many different ways, the first is meeting with different teams within the youth service that include the inclusion team, digital youth team, wellbeing team, post 16 team, and mentoring team (Roche et al, 2004). Each team is different but work well with one another to ensure that young people are having the opportunities and safe space to develop and grow (Roche et al, 2004). 

Appendix- 

  A.1 NAOMI- Mindfulness Bingo (human bingo)
	
	Example

	Needs
	The consultation with the young people when using the STAR charts (Feelings were highlighted in many). It is important for young people to feel listened to and have their ideas implemented in the planning.
Important for the staff who work in the youth club to be aware of the needs that I picked up while doing the star charts.


	Aims
	For young people to understand their peers needs and boundaries, dislikes and likes. 
Promote mindfulness, young people to gain self-confidence,  self-esteem. Participation is key.

	Objectives 
	Create a painting, and ask young people questions about their painting, using prompts and empower young peopl to express their thoughts and feelings through their painting. Reflect on on leadership and management skills.

	Methods
	Engagement (One-to-one and as a small group). These activities specifically the ‘human bingo’ will enhance encouragement for young people to understanding their peers and staff members holistically. 

	Implementation
	Bingo sheets, pens, pencils, paints, canvas’, coloured pens, two big tables and six chairs. 

	Evaluation
	After the mindfulness sessions I will ask the group of young people how the activity went by using the 1-10 scale. I will ask what the young people who participated what they had learnt. I will observe the young people and see how it went. 





A.2- Risk assessment of setting 
	Hazard
	Who might be harmed 
	Risk rating
	Is the risk adequately controlled? 
	What further action is necessary to control the risk

	Old building
	Everyone that uses the building
	Medium
	Yes they have regular checks
	Building will need repair works in the future

	No lights Outdoor area (Garden)
	Young people and youth workers
	High
	Needs to have lights outdoor because it is hard to see so it is usually off bounds in the winter months
	Buy lights for the winter months so the outdoor area can be accessed all year. 


[image: ]A.3- planning for the term (young peoples ideas)
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A.4- poster created as a team (young people ideas)


[image: ]Young person N- ‘The sky and different colours of green, it makes me feel calm and relaxed’ 



A.5- Reflective accounts




Final report from placement
This section of the report should be completed by the fieldwork supervisor.  To complete the report we would like you to use the headings below giving specific examples to support your observations. 
	How did the student use supervision and respond to feedback?

	 
Nakita had regular supervision where she discussed her practice and the practice of others. She critically reflected on her practice and what was going well and not so well. She looked at ways to improve her practice and deal with challenging situations. She identified that she would like to work with the young people around well being and then used the STAR chart which measures a young person wellbeing. 

	To what extent did the student seek challenging situations, and how were these worked with?

	Nakita was placed in a number of challenging situations and actively seeks out ways to engage the young people without prompt. Nakita had many ideas and was always proactive when working in a team. like previously mentioned, Nikita identified a need and supported young people with their wellbeing. 
 
 

	To what extent did the student show enthusiasm, commitment, creativity and innovation?

	 
Nakita was very enthusiastic and gradually took on more of a leadership role. She noticed gaps or opportunities within provision and took the initiative to contact providers to help with delivering specialised support such as creative writing. 
 

	How well was the student able to relate theory to practice and reflect on her/his own practice and that of others?

	 
Naturally Nakita has a very reflective approach to her practice and was able to link the theory to practice. She asked many questions and critically analysed her own and others practice. 
 

	How did the student articulate her/his own beliefs and values and relate them to the work?

	 
​Nakita drew from personal experience in order to empathise and reflect on the actions of others. She is very considerate of others yet still has the core values of youth work in mind when she is reflecting. She is able to play devil’s advocate and see all sides of a situation. Some young people’s actions didn’t blend with her personal values however she was able to reflect on this and work with the young person. 
 

	How pro-active was the student in demonstrating anti oppressive beliefs, language, and behaviour? 

	 
Working with young people with ALN she demonstrated an inclusive and safe space for young people. She is non judgmental and able to adapt to a range of personalities and abilities. She worked with the deaf cool youth club and really empathised with their struggle and tried hard to be inclusive, even learning some BSL so she could communicate. 
 

	In your professional opinion has the student achieved the necessary standards to function as a professionally qualified Youth and Community Worker? (Please circle)

	 
YES
 

	Please provide a grade and % mark reflecting your experience of the student

	 
Grade:       A                                               80     % Mark:
 


 
	Signed Supervisor 
	N Simons

	Signed Student
	 N.Sweetland

	Date
	09/02/2023


LEARNING MENTOR’S FINAL REPORT 
The University would like to remind the learning mentor of the importance of their role in the assessment of the student.  This role is fundamental in ensuring standards of practice of those working with young people in communities and cannot be taken lightly.  
To ensure the desired results are achieved, all those involved in the placement are required to understand and remain committed to the process of supervised practice. Issues of competence which might jeopardise a student’s ability to complete workplace/work-based practice successfully should be identified and communicated to the visiting tutor or fieldwork coordinator as soon as possible.
After the student’s induction to the placement, the student will have drawn up a professional development plan balancing the needs of the student and the requirements of the programme.  As learning mentor, you will have carried out managerial supervision and an interim review of the placement.  This document is the final report and will include your final assessment of the standards achieved by the student on placement and your assessment of the student’s planned observation of practice.
Key areas of competence
When considering the level of competence of a student please refer to the marking criteria outlined below: 
	Grade
	Description
	Equivalent % marks towards HE qualification

	A
	An exceptional trainee Youth worker who is a reflective practitioner; shows initiative and an ability to work independently for a sustained period; demonstrates thoroughness and commitment to all aspects of professional practice.
	70%+

	B
	An effective trainee youth worker who displays a degree of independence and commitment to further professional development.
	60-69%

	C
	A satisfactory trainee youth worker who has met the requirements appropriate for a professionally qualified Youth Worker and with further experience should develop into an effective youth worker.
	50-59%

	D
	A rather weak trainee youth worker with a basic level of knowledge or skill.  May be very poorly organised with very limited understanding of important concepts.  
	40-49%

	E Fail
	A weak trainee youth worker who has been unable or unwilling to meet the required standard, may demonstrate inappropriate values or lack understanding or attention to detail.
 
	Below 40%


LEARNING MENTOR’S FINAL REPORT (continued)
	Work in accordance with the pillars of Youth Work in Wales: Principles and Purposes

	A Exceptional
70%+
	 
	 
	 
	 

	 
A, 79% - Nakita has a great understanding of youth work and is a natural. She is always mindful of the pillars of youth work and strives to involve young people in all aspects of decision making and planning. She is a great listener and is liked by all young people that she works with. She is not afraid to stand up and ensure that the views of the young people are taken into account. 
 
 

	Work with young people and others

	A Exceptional
70%+
	 
	 
	 
	 

	 
A,80% - Nakita has built strong relationships with young people and staff. She is liked by everyone and has made a big impact in all the clubs she has been involved in. she is thoughtful and can empathise with a range of individuals and personalities. 
 
 

	Facilitate learning and development of young people through planning and implementing learning activities in youth work

	 
	B Effective
60-69%
	 
	 
	 

	B- 69 -  Nakita has planned and developed learning opportunities for young people. As part of a team she has done this. She has also gotten involved in learning activities for young people. 
 
 
 

	Actively demonstrate commitment to inclusion, equity and young people’s interests and health and wellbeing

	A Exceptional
70%+
	 
	 
	 
	 

	A-79% - as her role was in the inclusive team, inclusion has been at the core of her work. She often will stand up for the underdog and looks for ways to ensure all young people, regardless of ability, can be included in provision. 
 
 
 

	Plan and implement strategy and youth work activities for young people

	A Exceptional
70%+
	 
	 
	 
	 

	 
 
A – 80% - Nakita has been at the forefront of each provision she has been placed in. she has taken an active role and planed and delivered many different initiatives and activities for young people. She has a clear understanding of youth work and the importance of involving young people in the planning of activities. 
 
 

	Develop, lead and manage self and others

	 
	B Effective
60-69%
	 
	 
	 

	B -65% - Nakita has used reflective practice and team meetings to work on developing her practice. She has taken a lead in a number of wellbeing initiatives across provisions and has supported other staff to deliver the project to young people. 
 
 

	Work with communities

	 
	B Effective
60-69%
	 
	 
	 

	B -64% - across the placement Nakita has been able to engage with a number ofdifferent parents and professionals with the inclusive community. During the placement there wasn’t a lot of opportunity to work within communities however I feel there is more work to be done around this within her next placement. 
 
 


 
LEARNING MENTOR’S FINAL REPORT (continued)
	How has the student developed during the placement?

	Nakita has had the opportunity to get involved in a number of different youth work placements. She has worked with ALN young people and young carers. She has shown great progress and is liked by all staff and young people. She has applied for a role within the youth service and was successful. There have also been opportunities for Nakita to develop bespoke projects for young people and she has used her placement to prepare and research opportunities. 
 

	What is your feedback on observing the student’s planned piece of practice?

	Nakita planned and prepared well for the piece of work then delivered a confidant innovative piece of practice. The young people engaged well and she was very attentive to their individual needs and identifying who may have needed more support.
 

	What are your suggestions for further professional development?  

	Nakita has been involved in a range of youth work situations however I would suggest trying other projects such as mainstream youth clubs, post 16 , EOTAS and youth mentor. Trying different areas of youth work will help her to define where she wants to see herself in the future. 
 

	Has the student passed the placement?  Please take into account your view of the student’s performance in each of the Key Aspects of Youth Work (Please circle clearly). 

	 
Yes, Pass
	 
 

	Please provide a grade and % mark reflecting your experience of the student

	 
Grade:           A                                                % Mark:79
 


 
	Signed Learning  Mentor 
	N Simons

	Signed Student
	 N.Sweetland

	Date
	09/02/2023


 

 







Evidence of hours 
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Crime in Butetown Compared To South Glamorgan
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