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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months of learning I have found many ways to minimise stress and build up resilience on the job. Stress is defined by the World Health Organisation (2023) as a state of worry caused by a difficult situation. Each strategy I have developed has its own strengths and weaknesses, and I will reflect throughout how each of them worked for me using Borton’s Model of Reflection (1970). When we manage our stress effectively it helps us build resilience which is defined as the ability to bounce back following challenging situations (NHS, 2023).

At the start of my six months training, I had a lot of stress about coming back into education especially at a university level which I have never experienced before. Many of my colleagues have previous experience with university which when talking to them initially amplified my concerns, but this turned into a benefit and a tool in my understanding of the work. This brings me onto my discussion of my first coping strategy which is talking and the benefit of talking to people about your concerns and the impact it has.

My first coping strategy of talking to people really helped calm my initial concerns as people who had already dealt with the challenge could relay their own experiences and ways, they overcame any problems or obstacles. Researching this I found how talking about our problems makes us feel better. Sharing our problem with someone we trust has a positive impact on our stress levels, it also can influence our physical wellbeing by even strengthening our immune system. Verbalising our problems and labelling them helps with how the brain deals with these high-pressure situations and how this can have a direct effect on the brains fight-or-flight reaction, by expressing them and talking it gives your brain time to process the information and take a step back from the initial situation without the overload of anxiety (Dreher, 2019).

Over the past 6 months I have found talking about my problems very helpful and will continue this throughout my life in all aspects and positively encourage others to do the same. Although initially hearing people who had already overcome a challenge made me more anxious, after time it became a great strategy for me to use and has strengthened my resilience when faced with a new challenge.

Another strategy I adopted was exercise. At first, I didn’t really see exercise as a coping mechanism for stress but as more of a chore, because of the high workload, the amount of information expected to be taken in and looming deadlines I felt too exhausted to do any physical activity. A colleague suggested a walk after work and expressed how it’s really helped them and afterwards I felt a lot better and had more energy than I did prior to the walk.

Upon researching, I found how exercise has a neurochemical effect on your body meaning it reduces stress hormones such as adrenaline and cortisol but also stimulates the body to release endorphins. The release of these endorphins naturally boosts your mood making you feel better and alleviate stress (Harvard Medical School, 2020). I have found exercise a very helpful way in the way I tackle stress on the job, it’s had a great effect on not only my mental wellbeing but also my physical. It allowed me to build on my resilience by giving me time to reflect upon situations in a way where my stress levels have dropped making me feel positive but also then allowing me to see situations from another perspective. 

The only obstacle that was a common theme, especially as I started training at the start of the new year was the weather. This did hinder me a few times and did cause me to lose motivation, I did start using the gym which helped but I found exercising outside had a much more positive impact which leads me onto my next strategy. Overall exercising has shown me that taking a step back from the work which might seem counter intuitive at first it allows you to be more productive and view things in another light.

My next coping strategy links with the previous which is that I found coming into a learning environment very difficult as it meant being indoors all day and coming from a previous job that consisted of being outside in different places, I found it hard to adapt. 

When I investigated this, I found how nature can benefit my mental health. The research not only reiterates the positive effects of how exercise helps but also touches on how being outside in natural sunlight has an impact on physical and mental health (Mind, 2021). Looking further into the effects of natural light I found journal analysing the effects daylight has on student and workers health and alertness (Shishegar, Boubekri, 2016, p.75). The research emphasis that not enough sunlight is attributed to high stress and cortisol levels and that when students or workers are exposed to natural light that productivity levels increased, it also affects mental and physical health. The correlation between me enjoying exercise more being outside is backed up by this research and explains why I struggled at when the weather hindered me from being outside.

Although the past 6 months have been challenging it has proved to me that I can adapt to new situations and adopt strategies and mechanisms to cope with stress. This has greatly improved my confidence and developed my resilience when taking the next step in my career. Reflecting to the start of my six months adopting regular exercise into my daily routine as soon as possible would have been the best option for me and to not discredit the affect that natural light has on my wellbeing. 

The biggest learning point for me and the most impactive is accepting that talking is a very beneficial way to overcome my worries or stress. Talking has taught me that I am not alone with my worries, and we all have them. Talking not only helps me but can also help others as they might not want to open up straight away but me talking might answer some of their concerns or allow them to express any of their concerns. Going forward I am going to make sure I implement exercise, natural light exposure and speak about concerns when they arise. With the research I had found and the methods I’ve used I will actively encourage others to use and to learn from my own personal experience.

Word count- 1092
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk140671357][bookmark: _Hlk141531035]The challenging role of a Police Constable often means that day to day you will often be faced with conflict. Conflict is a very big part of our job but the way we deal with the risk and manage the conflict that we face is a huge responsibility. In this essay I will discuss the methods I used within an incident involving conflict and reflect on each method throughout using the Gibbs Reflective Cycle (The University of Edinburgh, 2020).

[bookmark: _Hlk140658629][bookmark: _Hlk140657503]Every call we attend is different, each call brings its own challenges but with each call we must always remain professional, calm, and reassuring. One of the tools I apply to each call and must be applied to every time is the National decision-making model. The national decision-making model also referred to as the NDM allows us to use the information we have, access the risk and develop the best working strategy and at the heart of the NDM is the police code of ethics ensuring the highest possible service and professionalism (College of Policing, 2023). At each call the NDM is constantly being re assessed and is not a one-time tool which is one of its many advantages. I will refer to the NDM throughout my essay along with other College of Policing guidelines and other models and theories around conflict and use of force.

I was dispatched to attend a call where a man had made some uncomfortable comments over the phone to the Ambulance call handler. The male said that he had cut his wrists and throat but had also made threats to kill anyone who stood in his way or came near him. 

Due to the high risk, I believed containing the male without getting too close would be the best initial approach. Giving the male space would allow the use of tactical communication without getting too close and enflaming the situation anymore and whilst contained in an area it lowers the risk for any members of the public. However, upon arriving the male was inside his property with the window open shouting out, swearing and abusing the emergency services on scene. At this point I did not know what level of injuries the man had sustained and there was another person in the property which raised the threat level further.

Given the threat level and the comments the man was making I was initially taken back when I had first arrived on scene as this was the first time I had been in a situation of high threat. Although taken back I remained calmed then started applying the NDM  (College of Policing, 2023). I came to the decision that I need to approach the situation using tactical communication to try and calm the male down and not invoke any more hostility especially with another person inside. I applied LEAPS model (College of Policing, 2023) which is a great way of engaging with people. It encourages active listening, empathising, asking questions, paraphrasing, and summarising. Although the male was initially quite hostile the LEAPS’ model (College of Policing, 2023) allowed me to break through and start a rapport with the male and this is where we discussed him coming down to the door so we could help him as we were concerned for everyone’s safety which shows the effectiveness of this model.

Building up the rapport was crucial to understanding the situation and re tailoring the approach. It allowed me to understand why the man had taken the steps he did and what I could do to help the situation. Although it was effective the male continued to flare up periodically and the conversations kept going in circles, this is where I re approached but this time firmer. I used the five step appeal which is a way of dealing with resistance, giving a person multiple chances to comply it starts with a simple appeal, explain why the request has been made, making a personal appeal such as explaining the consequences, giving a final appeal stating is there anything you can reasonably say or do to make the person comply and finally take action (College of Policing, 2023). From a legislative point of view Section 17 of the Police and Criminal Evidence Act 1984 (PACE, 1984) was the best option at the time. Due to not knowing the welfare of the male and any other occupants this provided us with a power of entry to save life and limb. The appeal did not seem to work until he was told that this is now the last chance, and we will begin forcing entry. As the tools were being set up the male decided to open the door. The male had been acting with a high level of emotion, although my attempts to speak to him had gone quite well. I believe the realisation had set in when he saw the tools being set up and it showed the five step appeal (College of Policing, 2023) had worked.

The male came to the door quite calmy, he had nothing in his hands and appeared to conform with what was being asked of him. Due to the way the man had been acting it was safer for me to keep a distance outside the flat between myself and the male as taught in training (College of Policing, 2023) which was the right decision as he began to swear and shout then ran towards officers who were outside his flat. This is where I used the NDM (College of Policing, 2023) again and resulted in a more hands on approach where I took hold of the males left arm and another officer grabbed the other arm. He was placed in handcuffs and arrested for a section 5 Public Order offence (Crown Prosecution Service, 2022). Section 5 consists of behaviour in a public place which is likely to cause harassment, alarm and or distress.

I believe Handcuffing and arresting the male was the best method to detain the man due to his continued aggression and unpredictability, this allowed paramedics to check on the males welfare and the welfare of anyone in the flat. Whilst in handcuffs the man was still quite agitated and aggressive so I applied the Betari's Box technique (College of Policing, 2023) which in principle states that my attitude and behaviour affects another’s attitude and behaviour. I remained calm and professional while talking to the male which proved extremely beneficial, he began to apologise for the actions he had taken. He had come down to my level and seemed to be acting and thinking more rationally. 

When talking to the male, I made sure I was actively listening, again this proved extremely beneficial. Researching more into the positive effects of active listening (Very well mind, 2023) I found that active listening allows a better understanding of the person you are talking to, it allows development of a better working strategy but ultimately it allows you to get the best possible outcome of a situation by gaining an overall understanding. This also falls in line with the college of policing codes of ethics (College of Policing 2023) which must always be applied. As well as listening I explained the whole process to the male and why we had taken the steps we did.

Reflecting on how the call went I feel that it went very well from arriving on scene, using tactical communication to constantly re assessing the situation and eventually getting hands on. During the whole call I remained calm and professional and acted upon my training and techniques which all came from the college of policing. Throughout the whole incident I feel that I acted in accordance with the police code of ethics. I remained open, respectful but most importantly accountable for all the decisions and actions I took (College of Policing, 2023).

Although the male was arrested which did take away his human rights 
(Human Rights Act, 1998) specifically Article 5 which is a person’s right to liberty, this was justified due to the Public Order offence he had committed and the way he had been acting. The actions taken were also justified by Section 24 of Police and Criminal Evidence Act (PACE, 1984) due to it being a lawful arrest. In terms of the use of force this was all in line with the College of Police use of force policies (College of Policing, 2023).

The result of the call was that the man was taken to custody and charged the offence he had committed but also received an assessment for his mental health due to the injuries he had done to himself and the threats he had made. Even though he was taken to custody the resulting arrest allowed him to access services he may have not
known about and be sign posted to services he can use if he is struggling and prevent him committing offences in future.

In conclusion I am very happy with how the call went, I feel like I made a very positive contribution to the call especially with the use of tactical communication allowing time to assess what was going on and the best approach for the incident. I am also happy that the male was given the help he needed. Reflecting on the call next time I would apply the five step appeal a little bit sooner as I mentioned the conversation started to go around in circles, integrating it sooner may have progressed the situation a bit quicker but ultimately I am very happy with how the call went as it resulted with everyone being safe. I will continue to use tactical communication as I believe it is a very beneficial tool, but I will develop a working plan to escalate the communication sooner if the situation requires.

Word count- 1631























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Effective communication and delivering the highest possible standard of work is what is expected of Officers and is something I strive to do at every job. In this essay I will discuss an incident where I supported a victim of crime. I will discuss the steps I took to support the victim, what guidelines I followed and the result of the incident. I will reflect on the incident using the Gibbs Reflective Cycle (The University of Edinburgh, 2020).

I attended a 999 call which stated a man had been verbally abused outside a shop on a busy public high street. The man disclosed that he had was shouted at by a woman which included a few homophobic comments which had really upset him. The male disclosed how it had happened Infront of people and was upset about the incident and it left him feeling scared as he was not sure what else the female might have done. The male had left the scene before calling 999 and returned home where he called the Police, and I was dispatched to.

Upon attendance I could immediately see that the male was upset and had been shaken by the whole incident. Seeing this and reading the victim’s body language I approached the victim, went down to their level as he was sat down and I did not want to impose my presence and allow the victim to feel comfortable in their own home. I then asked if the male would like to talk about what had happened today and expressed to do it in his own time, not to rush and not to worry about getting upset. The victim disclosed what happened which allowed me to identify an offence which was Homophobic aggravated public order. I also Identified this to be 
a hate crime in accordance with Crown prosecution service guidance which states a hate crime has taken place if an offender has demonstrated hostility or been motivated by hostility towards someone’s Race, religion, disability, sexual orientation, or transgender identity (Crown Prosecution Service, 2022). 

[bookmark: _Hlk141535693][bookmark: _Hlk141536930]With the disclosure of the incident and a crime being identified I discussed with the victim how he would like to proceed with the incident. At all times I remained aware and line of the victim’s code (Ministry of justice, 2022) and also made the victim aware of these. Initially the victim disclosed that he felt apprehensive about making a statement in regards to the incident that had taken place as he did not want to go to court I emphasised with the victims decision but made the victim aware of what can be put in place to help support him through the whole process. This falls in line with number 8 of the victim’s code (Ministry of justice, 2022) which allows the application of Special measures. Special measures can be put in place to support vulnerable or intimated witnesses with the agreement of the court (Crown Prosecution Service, 2022). I explained this to the victim but also made them aware that even though the measures can be applied for they cannot be guaranteed. 

The victim was still unsure if they would like to give a statement but wanted to find out more information about the special measures. I discussed these measures and provided a website link which goes much more in depth. Whilst speaking to the victim I supported their views and wishes and did not impose any of my own views and thoughts, I allowed the victim to make their own decision but provided all the relevant information they needed to make a decision. We talked through a few options which involved not seeing the offender in court but after reviewing all the relevant information the victim stated he wanted to attend if needed and felt that he did not need the measures put in place. As before I supported the victims views and began taking a statement of the incident.

Throughout I abided by the victims code making the victim aware of what I was completing and ensuring they understood what was being told to them in accordance with section 1 of the victims code (Ministry of Justice, 2022). When completing the statement, I completed relevant questions such as availability and discussing if there was anything that could be put in place to ensure the victim can attend court when called. I discussed what dates would not suit the victim and that measures can also be put in place to provide transport to and from court. 

Once I had obtained all the relevant information from the victim I made sure that I had time to discuss with the victim how he was feeling in regards to what happened. Throughout my time with the victim I adopted a sympathetic approaching and maintaining a relaxed body language to allow the victim to feel more relaxed in their own home. I also adapted positive non verbal communication which I found to be very constructive as it allows the victim to open up, speak at their own pace and recall details about the incident but displays that you are actively listening to them by providing gestures such as head nods and eye contact. Researching nonverbal communication (BBC, 2023) I found how active listening is important for effective communication and ensures information is not missed or misinterpreted. This is vital when obtaining a statement to obtain all the necessary information.
I discussed all the relevant details in regards to what will be done going forward with the case such as identifying the offender and following up other avenues of enquiry to help support the case. I informed the victim that during the investigation process I will keep him up to date with relevant progressions and provided an appropriate method of contact if he had any concerns going forward and a way of keeping up to date with the investigation. This again falls inline with the victims code (Ministry of justice, 2022) section 6. I also discussed providing a victim personal statement and explained what it was and how it gives the court an understanding of how the crime has affected him. This was agreed upon but the victim wanted to take it at a later date. I also expressed that there is support available if the victim felt that he needed any going forward.

Reflecting on my involvement with a victim I believe went very well and I had a positive impact. I supported the victim throughout and provided all the relevant information the needed to make an informed decision on how they would like to progress with police action. I always had the victims code at the fore front of my enquiries and continually acted in the victims best interests and abided by the police values and code of ethics. I demonstrated these ethics (College of Policing, 2023) by remaining open, I kept the victim informed at all times. Informing them of the process, what information was being taken and why it was needed. I also remined respectful and honest especially when it came to taking a statement and informing the victim that it could result in court attendance. I respected the victims wishes on how they would like to proceed with police action and provided all the relevant information they needed. I believe I strongly demonstrated a core Police value (College of policing, 2023) of being emotionally aware and being compassionate when dealing with a sensitive incident. I made the relevant considerations with the victim and discussed options such as preferred language that he would feel appropriate to communicate and receive updates in. I believe this is important not just because it coincides with the victims code but also allows the victim to feel more comfortable and show that every effort is being made to support them.

I am very happy with the actions I have taken in regards to this incident. I believe the compassion I showed through my verbal and nonverbal communication allowed the victim to open up but also feel comfortable and reassured with the police presence. Going forward I would make sure I am fully informed with special measures that can be offered and also have print out copies available which I can provide to victims. I will implement a working plan to keep updated on the special measures and aim to have a full understanding of what can be offered by the time I take my next statement. 

Word count- 1403








Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Making decisions quickly, effectively and gathering the information to support those decisions is arguable one of the most important attributes of a police officer. In this essay I will describe an incident where I have used effective decision making and the resulting outcome of that decision. I will discuss how I have managed offenders and suspects making sure all relevant updates are made in accordance with force policy and reflect on my decision making using Borton’s Model of Reflection (1970).

A staff member had called 999 following an assault which they received of a resident at the hospital. A resident of the hospital had punched a staff member to the face in an unprovoked assault. The assault had caused a red mark and slight tenderness around the staff members cheek.

I attended the hospital where I was met by the head nurse of. The Nurse escorted me through the hospital where I mean with the staff member who had been assaulted. When attending the call, I applied the National decision making model. The National decision making model can be used at every incident and allows a structured application to a decision and provides a rational of why those decisions have been made (College of Policing, 2023). 

Successfully applying the National decision making means gathering all the information and evidence, I completed this by speaking to the nurse who had been assaulted, identified witnesses and reviewed CCTV evidence. Reviewing all this allowed me to access the risk and develop a working strategy. 

To access the risk I reviewed what information I had to available to me which was provided by the hospital, this allowed me to gather relevant history of the suspect which revealed that this had been an isolated incident for the suspect and out of character. Reviewing all this information allowed to establish a risk level, due to the suspect being in a secure hospital with constant staff monitoring, this being an isolated incident and out of character for the suspect I decided that the risk was low.

Determining the level of the risk allowed me to consider my powers and policies around the incident. As crime had taken place of an assault which is described as an act done intentionally or recklessly causing another to apprehend unlawful violence (Criminal justice act, 1988) this did allow me to consider powers of arrest under the police and criminal evidence act 1984. However, using my discretion and reviewing information I had collated using the National decision making model I decided arrest was not necessary or proportionate at the time. 

Police discretion is defined as a way of staff using their professional judgement to explore decisions and reflect on them with the use of the National decision making model (College of Policing, 2023). I decided that the best working strategy reviewing my powers and policy would be a voluntary interview with the suspect as the victim supported police action surrounding the incident.

While conducting the investigation I was aware of Criminal Procedure Investigation act which needs to be followed when conducting any investigation. It allows for officers to conduct investigations to ascertain whether a criminal offence has taken place or not an sets out relevant legislation that must be adhered to (CPIA, 1996). I was constantly aware of the legislation and made sure it was followed at all times, this was especially important when reviewing evidence surrounding the incident as to comply with CPIA all material relevant to the investigation must be retained, whether is cast doubt on the prosecution or the accused. This allows for a fair trail and which falls inline with Article 6 of the Human Rights act 1998. Article 6 states a fair trial must include all relevant information surrounding the accused incident (Human Rights Act, 1998). I remained aware that all material gathered is disclosable and maintained a record of what material had been obtained and it relevance to the investigation. All material obtained was secured on my force supplied digital device where it could not be accessed by any persons who did not have the authority to access it but could also be shared with the relevant authorised persons and partner agencies.

All the relevant evidence was gathered surrounding the incident and was prepared to be put to the suspect at interview. While conducting the investigation I made sure to check in with the victim, discussing where the investigation was at and what the next steps were. During updating the victim, they disclosed that they did not want to continue with a criminal prosecution against the suspect, they sated that they were happy for police to discuss the incident with the suspect and move forward without attending court and going down the prosecution route. Discussing this with the victim I stated that they have the right to do this but made them aware that the police could take a victimless, evidential lead prosecution if deemed necessary, I made this point clear as not to provide false promises to the victim but also to uphold the standards of honesty and integrity which is expected of every officer.
With this disclosure made by the victim I re assessed the National Decision Making Model which provided me with the same risk assessment but in regards to powers and policy it had changed. A crime had still been committed but the victim did not want to proceed. This led me onto making my decision and taking action which is the final stage of the National Decision Making Model. Reviewing my options, I suggested to the victim would they be interested in a community resolution. A community resolution is a way of completing restorative justice by encouraging offenders to take responsibility for their actions and acknowledge what they have done without facing criminal prosecution. Using the National Decision Making Model I believed this to be a suitable outcome for the incident for both parties having gathered all the relevant information.

The National Decision making Model Is a great tool but is only effective when used correctly and to use it correctly the code of ethics must be applied an followed at all times. The code of ethics are the centre of the National Decision Making model, with each decision or action the code of ethics must be followed. They are essential to upholding a professional organisation which the public has confidence in. I maintain the code of ethics at every incident I attend.

When dealing with an investigation one of the essential codes of ethics to maintain is impartiality. Impartially is defined as being free from bias or preconceived opinions (Vocabulary.com, 2023). As professional officers we cannot allow preconceived opinions or bias to affect our decision making, all decisions should be made using the relent information and intelligence with the effective use of the National Decision Making Model. Not adhering to the code of ethics of being impartial risks a breach of article 6 of the Human Rights act 1998, As previously mentioned everyone is entitled to a fair trial and allowing personally feelings or bias could drastically affect an outcome.

Reflecting on the call I believe I effectively used the National decision Making Model multiple time to re asses the incident and develop the working strategy. I believe while conducting my investigation I implemented the legislation set out by CPIA and adhered to them at all times. Going forward I will maintain the use of the model as defined in force policy but grow my knowledge and understanding in regards to legislation and powers available when using the model. Reflecting on my use of the National Decision Making Model I believe this was very effecting not only from initially attending the incident but also managing the incident. It also allowed me to constantly re asses what I am being faced with and the best working strategy. Successful use of the National Decision Making Model allowed me to complete a positive outcome from the incident whilst using my professional discretion. 

Each stage of the National Decision making Model is equally important as the other but one of the main benefits of the model is the ability to look back on what has been done and reflect on what went well and what could be changed for next time. This section is vital as each incident we attend is different but learning from each incident if what allows us to provide a professional and reliable service and maintain the highest possible standards expected of the public. Going forward and reflecting on my actions taken at this incident I will look to develop my understanding of alternative disposals such as Community resolutions and implement them into my use of the National Decision making Model.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Becoming more confident while using the radio.





	 Using the radio daily and at every call. Listening to how others use the radio and copy the terminology needed.
	 Shift members- Ask members of my team if the terminology I’m using is correct and how I sound over the radio.
	I would like to be more confident by the end of my next set but being fluent over the radio will come in time and with practice, so I am aiming around 1 month.

	Understanding what forms need to be completed after attending calls. 










	Complete all relevant updates after attending calls to gain the understanding of what needs to be completed.
	Confirm with tutor or Sergeant if I am unsure of what forms need to be complete.
	I am aiming to have a good understanding of the necessary paperwork needed by the time I am halfway through my tutorship. This will allow me 5 weeks to practice the work before I am independent.

	Recognise when a community resolution can be used and the benefits.










	Identify when a community resolution is appropriate and complete the relevant forms.
	Ask shift members and confirm with sergeant if a community resolution Is appropriate for the situation.
	I would like to be more confident in using community resolutions by September 2023 which is when I will be becoming independent. 
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