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Student-Staff Committee Meeting – UWTSD LONDON

Programme: BA Business Management

Held on: 7th August 2025 at 2 pm

Chair: Dr Anupam Majumdar(AM), Piyumika Gomez(PG)

Present: Sushmita Mandal(SM), Evana Curcic (EV), Leticia Crego(LC), Manuela Dineva (MD), Jossett Herford, Ming Li, Rebeca Stan, Powel, Roxana Bania, Cecile, Christina, Jasmine, Badru, Adrian Mocanu, Beza, Sam, 

Apologies:  
	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Outcome

	1. Welcome and introductions
	AM welcomed all attendees to the meeting and all attendees introduced themselves.

	
	

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting 
	SM confirmed the minutes from the previous Student-Staff Committee meeting.

	
	 

	3.   Review of Action Points from previous Student-Staff Committee Meeting
	AM reviewed the Action Points from the previous Student-Staff Committee meeting.

	Completed
	

	4. Course representative feedback
	Academics:
· Teaching is very good. Positive feedback for support staff.
· Classmates, the class environment is also good.
· Need more understanding about the pathway and prefer a different pathway.
· The students could not access the mock test for Management Accounting.
· Request to organise the bookkeeping course early.
· Request for more information on the short course.
Flexible Timetabling:
· Requested a flexible morning schedule if a student is late due to travel.
Engagement:
· Student attended the first two weeks only and remained absent for the rest of the term. However, they are promoted to the next term.
· Request for online engagement only for students with family care responsibilities.
Facilities:
· Canteen is clean and organised.
· Request to change the snooker sticks in the canteen.
· Request bins outside the building for people to smoke.
	 Academics:
· AM will have a chat with the relevant lecturer to resolve the issue regarding the accessibility issue of the mock test.
· AM will discuss the communication gap with PG and try to sort it out asap.
Flexible Timing:
· AM will raise this issue with the management.
Facilities:
· Facilities is working on the snooker stick issue. Hopefully, it will be sorted out soon.
	Engagement:
· Online and on-campus engagement is monitored individually. So, students need to engage in on-campus lectures as well to maintain positive engagement.


	5. Staff response to Course Representative feedback
	Academics:
· AM mentioned the last pathway could not be run due to poor participation by the student. Unfortunately, it has been stopped as per the policy of the university.
· The bookkeeping program is organised by a third party outside the university.
· PG added that the mock test cannot take place early because it is scheduled in a way so that the student has an assessment-like experience and has a better understanding of the course.
· AM added that besides of short course, many other updates are not available to all students. It is a communication gap. PG mentioned that she forwarded some students to AM for HR training.

Engagement:
· SM and AM mentioned that since no threshold is set for online and on-campus engagement, some students are taking advantage by maintaining online studies only. However, it is never expected by the university.
· Complete online engagement is not permitted by the engagement policy.
Facility:
· The facility team is aware of the snooker stick issue.
· Unfortunately, bins outside the building are not possible due to the Canary Wharf management policy.

	Academics:
· AM advised students to attend the marketing pathway as an alternative.
· If AM can manage funding, he will try to organise the bookkeeping course early.
Engagement:
· SM advised the students with caring responsibility alternative options, like pregnancy and maternity support, IOS.
Facility:
· Facilities will try to arrange some bins near the main door.


	



	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	-Two new modules have been introduced for level 6 Term 1 students.
-NSS survey was good in terms of student satisfaction.
-Students are requested to complete module feedback.
-EC reminded of digital skill facility.
-For weekday student Amand, for weekend student PG is the first point of contact for any issue.

	
	

	7. Final questions and other business
	
No further question was asked

	N/A
	N/A



[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
Bwrdd y Gyfadran Addysg a Hyfforddiant                                                                                                                                                                  14 Hydref 2009
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