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CV
PROFILE
[bookmark: _Hlk106902282]I am a detail-oriented individual with years of experience in care management. I am a result driven professional that provides comfort to individuals. I have in mind that providing results in my profession comes with satisfaction of clients, I apply due diligence and commitment to all in need of support, while also enjoying myself doing what I love to do.
 
EDUCATION & QUALIFICATIONS

Cert HE: Skills for the Workplace (Health and Social Care) – 	2022
University Of Wales Saint David  

Modules include: 

· Academic and Employability Skills
· Digital Skills and Research Method
· Effective Team working and Communication
· Problem Solving and Decision Making
· Professional Career Development
· Psychology for Health and Social Care	

Skills I have advanced while on this course include independent problem solving. effective communication and detailed decision-making. Through hybrid learning, both face to face, and through online digital resources I have developed digital skills that will transfer to the workplace. Through the study of psychology has allowed me an insight and to reflect on our interactions with one another.
 
Level 3: NVQ Health and social Care in Adults and Children – City &Guilds	2017

[bookmark: _Int_a9M4KiNK]This course enabled me to distinguish between the care needed and provided to adults and that given to children. Need recognition, needs assessment, and working with other professionals to deliver a seamless point of need service. 

Level 2: NVQ Health and Social Care in Adults and Children – City & Guilds 2014
[bookmark: _Hlk106904155]
I engaged in the study of assistance provided to vulnerable adults and Children whose needs do not necessarily differ, but distinctions are made. I was provided with the opportunity to study and understand these distinctions and obtained the relevant skills to assist.


WORK EXPERIENCE
Supervisor on Hospitality | The Lawns (Brighterkind)	Feb 2017 to Present
· I was awarded an in-house honour voucher for providing exceptional services to residents and guests of The Lawns during times of staff shortages and when resources were low 
· [bookmark: _Int_CGJEvS2E]I distinguished myself as a fast learner, recognised and rewarded for completing my training to a remarkably high standard in record time
· I received the Certificate of Achievement for Food Hygiene and Catering (2020)
· Customer Service Representative
· Catering to the need of the resident and guests

Health Care Assistant | The Lawns (BrighterKind)	Feb 2015 to Feb 2017
We provide daily necessities to our customers
· I monitored the wellbeing of a caseload of residents, providing medication, physical and emotional support, and person-centred care. Working within the established care plan and daily time management and activity planning process
· [bookmark: _Int_qoZEc08Z]I promoted independence and well-being by ensuring that residents´ personal, psychological, and social care needs were discussed with them or their next-of-kin and met if within my power.
· Good inventory control

Senior Carer Western Parkview Leicester			    Feb 2013 to March 2014
· I administered medication to our clients on daily basis to assist them in their living
· I set up Rota for other carers to follow up their duties
· I assisted the Manager with duties whenever he was not available to run the Home
· I took care of the clients living in and provided them with all their needs.	
 
ADDITIONAL INFORMATION
Training – Hospitality Training [2020], Pacesetter Training [2020] Moving and Handling (yearly) 

SKILLS
Fluent in written and verbal English and Italian

	Time and Resource Management
	Critical Thinker

	Project and Task management
	Productivity and Creativity

	Research and Planning 
Excellent team leadership skills
	Teamwork



INTERESTS
[bookmark: _Int_LLWRrP4A]I enjoy travelling and experiencing new cultures and ways of living, organizing activities, providing solutions, planning, and making strategies, meeting deadlines, and the creative environment.
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Godfrey Barnes Care
Broom Leys Avenue
Coalville 
Leicester
LE67 4BP

COVER LETTER			 27 June 2022

Dear Recruiter,

[bookmark: _Int_S4T3qzTQ]As a professional care worker, the post for Deputy Manager with Godfrey Barnes Care gained my interest. I have reviewed the job requirements on your website and believe that my qualifications and personal traits are aligned with your requirements. I would like to therefore submit my formal application for the role. 

[bookmark: _Int_KI3B3z5T][bookmark: _Int_ynh5j41v]I bring determination, creativity, and an enthusiasm for the work which I hope will be valuable to your company. In addition, my people-centric approach to problem solving, eagerness to advocate and respond to service user’s individual needs is key to the way I work. I am happy to bring my knowledge obtained in NVQ3 to practice. I am on the verge of securing a BSc in Health and Social Care from the University of Wales Trinity Saint David to further add to my knowledge and qualifications. 

Through my 7 years of industry experience I have extensive knowledge in the provision of social care and support and have acquired the necessary qualifications to support this. My focus on building strong professional networks has helped me in my career and has kept me in strong working relationships with my colleagues. I have strong interpersonal relationship skills that I value highly and assist in my communication with different stakeholder groups.

[bookmark: _Int_3YTJEbIZ]I hope I can look forward to hearing from you to further discuss this job role and the value I can add to your organisation. You can contact me via phone on 07958648427. Please see my CV for an in-depth understanding of my qualifications and accomplishments.

Yours Faithfully,
Anthonia Akpan





Godfrey Barnes Care
Broom Leys Avenue
Coalville 
Leicester
LE67 4BP
JOB DESCRIPTION
Godfrey Barnes Care are looking for a dedicated Deputy Manager to oversee the day to day running of a small, supported living home. Preferably candidates will have had at least 1 years of experience working as a Deputy Manager or Team Leader within a Learning disability care setting.
Candidates must have a minimum of 3 years’ experience working with vulnerable adults and have a Level 3 NVQ in Health and Social Care. The candidate must be able to provide leadership to a team of staff in line with the Organisation’s aim to provide a high-quality community support service tailored to suit each of the people we support.
The role will be a mixture of shift work alongside the team as well as some office and admin duties, a good working knowledge of all Microsoft applications is essential to the role.
[bookmark: _Int_vdF9dwta]As a Deputy Manager your role is to coordinate high quality support to adults with learning disabilities or Autism, check support is appropriate and manage staff teams. You will need to ensure the people we support get the most out of their support whether that is 24 hours a day or just a few hours a week. You will assist support staff where required or work alone with the people we support. As a senior member of the team, you will always promote good practice and be a positive role model.
Godfrey Barnes Care is a fast-growing, forward-thinking organisation, for the right candidate there will always be opportunity to develop and progress within the organisation.
This role would suit someone who has experience with supervising within the sector. Our training opportunities will help you with personal development and enhance your skills and abilities. You will be working a mixture of shift work to fill rota gaps and office hours.
· Providing and ensuring that support that is respectful, promotes dignity, independence, and enablement.
· Communicating with the people you support using appropriate communication methods.
· Assisting with individuals’ care, including personal care.
· [bookmark: _Int_cMCE5H35]Be responsible for assessing people joining our service, developing, and implementing their care and support plans.
· Assisting the people, we support with household activities.
· Recording and completing any appropriate documentation.
· Maintaining training, compliance, and support of staff through co-ordination and completion of supervisions.
· Liaising with families and other professionals involved in the lives of the people we support.”
Job Type: Full-time
Salary: From £23,000.00 per year
Schedule:
· Day shift
· Holidays
Ability to commute/relocate:
· Coalville, LE67 4BP: reliably commute or plan to relocate before starting work (preferred)
Experience:
· Leadership: 1 year (required)


