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1.0 Introduction 
Professional career development is key to personal progress and development. It is important to understand your learning preferences, I will be taking part in personality and learning preferences testing in order to understand how I learn best to be able improve my learning and use it to strengthen my research.
 It is also important to understand your strengths and weaknesses to be able to improve these areas and apply them in the right environment. I will also be researching my own ways to improve my quality of learning throughout this module and what I am wanting to achieve. 
It is a key employability skill to be able to reflect and evaluate you work so that you are able to improve your weaker areas and excel within your strengths.
To analyse my reflective report I will be using Gibbs model of reflection to successfully reflect on my learning journey and professional career development.
During my assignment I will be looking at the importance of employability skills and linking that to my professional carer development.
 I will be looking at the work I have undertaken during my professional career development module, what I learnt and what areas I could have improved. 
I will also be finding out my SWOT analysis and the SMART goals that I have found out that apply to me.
Lastly I will be creating a PDP for myself to achieve learning objectives.
















2.0 FINDNDIGS
2.01       What did I learn?
 Reflecting on my learning between weeks 1-6 I have learnt how to analyse my learning style to understand how I work best. 
I didn’t know that there was such questionaries, tests and procedures to help you analyse this. According to (Indeed careers 2020)  A learning style is a form of learning that best relates to you. Not only does this help you improve your knowledge of the way you learn but also helps you develop your professional career development skills towards your intended career path. 
Since doing this it has helped me understand in what ways I work at my best, the areas that I struggle to learn in and how best to apply these to my learning journey throughout my course.

What challenges did I face? 
I have faced many challenges during this module, many surrounding my lack of digital skills. It has been the first time I have ever attempted to write a report or an assignment, learning the layout and procedures of writing an assignment online.
 It seems that I am not alone in this as many other individuals lack the digital skills required for the fast pace evolution of technology. 
According to an article within business daily (Anon,2017) With 5 million potential job losses by 2020 and more than three quarters of jobs in 2025 not yet existing it remains a challenge to set students with the correct digital skills for the future. Up until the last couple of years being able to work the basics on a computer has been acceptable but that is not longer sustainable. 
More in-depth digital skills and computer science is now required. 39% of teachers believe students will have limited options and choice of career path due to lack of digital competency.
  It has also been a challenge learning how to correctly research academic sources online to include within my assignments. Another challenge I have faced is Harvard referencing as this is also new to me there for putting an assignment together including all of these new components was initially challenging but after a lot of study time and attending my lectures this has helped me to understand what I need to  complete the assignment. 


Applying this learning to my personal professional career development journey
Now that I am aware of the importance of digital skills It has made me more aware of the areas that I have lacked in and which areas I can improve. This course has massively improved my knowledge and understanding of report writing, this will be a very useful skill in future roles that I wish to apply for. It has also given me the understanding of Microsoft 365 which is a key tool. This will allow me to learn further and continue with reaching my goals for completing this course. 


2.04   The smart objectives I have identified for myself for completion of this course 
I took part in the personal analysis as part of my assignment to best to achieve my goals for the course.
 According to the (charted management insitue,2014) Smart objectives help set out step by step your intended goals. Peter Drucker (1995) and G.T Doran(1991) both have credit to developing the creation of SMART objectives. The main indicators are firstly to make a clear end goal, secondly is to monitor and to ensure I am on track, thirdly to assess if and what is achievable, then to assess whether it is realistic and lastly a required timeframe. 
Specific: I would like to pass this course with a high grade
Measurable: I would like to ensure I receive good marks in my assignments and continue to provide a good standard of homework 
Achievable: It is achievable to gain the knowledge and academic skills I require to pass the course 
Realistic: It is realistic that I could pass this course 
Timely: To always ensure I am punctual with my lectures, homework and assignments. This assignment is required to be finished by the 27th of November.

2.05 My SWOT analysis and how this can help me achieve my professional career development goals 
STRENGTHS: My strengths are willing to work hard to achieve my certificate of higher education and ensuring I achieve to a high standard. I am willing to put in the work needed to have the best outcome.
WEAKNESSES: My weaknesses will be worrying to much and over thinking, I need a lot of reassurance. My other weakness will be a large volume of reading and research as this is new to me.
OPPORTUNITIES: My opportunities will be to improve my academic and research skills to gain higher qualifications to gain my desired career 
THREATS: The threats I will face will be the understanding of research and assignments and also having less in person lecture time due to the pandemic, as well as over coming my lack of technology skills.
Undertaking the swot analysis has further improved my understanding of my own goals and steps I need to take to ensure I achieve. This gives me a better understanding of my own thought process and highlights my weakest areas. It is important to understand my weaknesses and threats so that I don’t avoid these key areas and that I am able to address and tackle them going forward. It is also important that I highlight my strengths as these are my best points that I can bring forward to future development. The process of the SWOT analysis is a credit to Humprhey(1960).



The outcomes of 2 learning style questionnaires I completed
During my research throughout my professional career development I completed the ‘VARK questionnaire’. 
The purpose was to find out which learning style best suited me. The outcome was that I am mainly a Kinaesthetic learner.
Secondly, I also benefit from Aural learning. Even though there are different ways to determine learning styles, the vark questionnaire is a simple and accessible way to understand your behaviours and learning preferences. In a study of 500 undergraduate students the main outcome was that 44.5% had aural preferences and 33.1% kinaesthetic. This was not influenced by academic ability. 68.7% preferred more than one learning style (Rathnakar.P,Et.All,2014)

I also took part in the ‘Big 5 personality test’ this test is to find out why you act out some of the traits that you have and how your personality is structured. 
The outcome of this test shows that I have a large proportion of the ‘Openness to Experience’ trait. The ‘Conscientiousness’ trait was my second highest scorer. 

My follow up research
During my follow up research I undertook 2 other learning preference tests. According to the learning type quiz (Oxford college,2020)  the results of that determined that I was a reflector, this shows that I like to observe and see from other perspectives, collect data from others as well as myself. The strengths of this show that I am thoughtful, careful and unlikely to jump to conclusions.
Secondly I took part in a second learning style quiz, although this goes against my vark results and the conclusion was that I am a visual learner. This means that I learn by reading or seeing pictures. I would agree with these results as I do feel that I learn better when I can see something in front of me. I am more likely to be able to process information when I can re read the same information over and over again. I also benefit from seeing explanatory pictures and videos.(Education Planner,2020) was a useful source of information. 

Identifying what employability skills are relevant to my SMART and how I am going to acquire these, including a job I could apply for with these skills 
I would like to be able to produce a good standard of homework and assignments. To be able to achieve this I need to be able to enhance my Tech skills and learn the main aspects of online report writing and research. I would also need to continue being punctual with my assignments, attending lectures and focus on time management. Time management is key to professional career development as prior to this course I didn’t have any academic focus.
 I now have a large workload between my two modules and learning to balance both has definitely been a skill I have had to acquire to ensure everything is submitted on time and also creating a plan to identify when best to tackle each task. 
Being a successful student is determined by two basics. Firstly, how much time you spend studying and how affectively you use the time that you are given. If you are in control of your workload you will feel more confident in your work and your ability, without worrying you are missing out on things you didn’t make time for. If you don’t leave things until last minute and have a structed study time you also have more time for basics such as family and friends. (Cottrell,S.2019)

With the skills I have gained from this module and the CERTHE I will gain after the completion of the course, this will help me to obtain a better job and place in a greater position on my desired career path with the opportunity to complete a BA in Leadership and Management. 

During my research I found that obtaining a certificate of higher education puts you in a better position when applying for jobs that only require GSCE’S and A levels as you can provide a certificate of higher education which would be potentially higher than people who are only applying with high school education but it doesn’t stand you in a better position with jobs that require a degree. I also found that without experience in their field of work the opportunities were next to nothing based on their adverts alone. (The student room, 2017) Was a useful source of information and discussion between students.
Although based on the experience I currently have I did find a position on (Indeed 2020) With ‘Sitel’ which are a sales and marketing company as a customer service advisor.


2.09   MY PDP 
To continue to to expand my professional career development I need to better my research and reading skills as I am a visual and aural learner this means that I best learn through seeing and pictures and I can sometime struggle to process large amounts of writing. Secondly to improve on my development I need to be more confident in myself and my work. I often continuedly look for support and reassurance and without this I feel lost and get very worried that I am not doing it right or that I may get into trouble for doing it wrong. I need to learn to work independently and be confident in my work.

As part of my personal development plan I have used gibbs reflective cycle to reflect on my learning and looking how to improve aspects of my learning in my professional career development.
 I feel researching gibbs during this module has helped me better understand myself and how to develop my skills. (GIBBS 1988)

Description During this module I have been required to write and assignment to develop my professional career development journey, learn my strengths and weaknesses and research my learning preferences to understand the way I learn and how to include this in my career development.
Feeling During the process of the assignment I felt nervous as I have been doing the majority of the work from home and having to reassured myself has been challenging. I have enjoyed the module and feel that it has really benefited my learning.
Evaluation The good parts of this module has been learning more about the way I learn, this has helped me with my research and improved my understanding of the employability skills I will need to obtain my desired career. My weaknesses have been learning how to research the correct academic information.
Analysis I understand why this is such an important module especially for me within the CERTHE and I am greaftul it was placed as one of the first modules as this will definitely improve my learning with the next modules.
Conclusion I wouldn’t change much on the way I have gone about the assignment, I feel that I have done it to the best of my current ability, although I think I would ask more questions surrounding research in future.
Action plan Going forward I am going to apply everything I have learnt in this module to my learning and research as I know this will help me in the up coming modules. I have also developed great employability and interview skills which has given me more confidence in my career development.

(GIBBS 1998) expanded on KOLBS(1984) Version of the reflective cycle by having 5 stages of reflection when Kolb includes 4 which is firstly ‘concreate experience’ secondly ‘reflective observation’ thirdly ‘abstract conceptualization’ and lastly ‘active experimentation’. 
























3.0 Conclusion 
During this assignment it has been important to me that I have learnt my learning preferences, I now know why I have struggled in certain areas including research and reading lots of information at once as I am a aural learner. This means that I benefit more from hearing rather than reading lots of worded information. It has also taught me that I learn best by seeing pictures and examples other than reading to do instructions. This has given me more confidence in my learning as I now know where I can improve and where my weakness are. I can now focus my learning better whilst understanding my learning styles.
I have also benefited by researching gibbs and Kolbs reflective cycle as this is also a great way to evaluate your work. Whilst doing an example of a reflective cycle it has taught me how to best understand a task I may have recently completed and how to improve it in the future if the same situation accrued.
During my research I also learnt that I have a personality of a ‘reflector’ which I defiantly agree with. More times than others I would reflect negatively on a situation where as now that I have learnt the cycle of reflection I know how to do this correctly and also look at the positives and how to overall improve in the future. 
Overall this assignment has helped me analyse my work and the way I learn. It has taught me key employability skills that has definitely made me feel more confident about my future studies and career.
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5.0 Appendices


My Big 5 personality test

Introduction

This is a personality test, it will help you understand why you act the way that you do and how your personality is structured. Please follow the instructions below, scoring and results are on the next page.



Instructions

In the table below, for each statement 1-50 mark how much you agree with on the scale 1-5, where
1=disagree, 2=slightly disagree, 3=neutral, 4=slightly agree and 5=agree, in the box to the left of it.



Test

Rating	I....	Rating	I.....
1	1. Am the life of the party.	1	26. Have little to say.
5	2. Feel little concern for others.	5	27. Have a soft heart.
4	3. Am always prepared.	2	28. Often forget to put things back in their proper place.
5	4. Get stressed out easily.	5	29. Get upset easily.
4	5. Have a rich vocabulary.	1	30. Do not have a good imagination.
5	6. Don't talk a lot.	1	31. Talk to a lot of different people at parties.
5	7. Am interested in people.	1	32. Am not really interested in others.
2	8. Leave my belongings around.	5	33. Like order.
1	9. Am relaxed most of the time.	4	34. Change my mood a lot.
3	10. Have difficulty understanding abstract ideas.	3	35. Am quick to understand things.
2	11. Feel comfortable around people.	2	36. Don't like to draw attention to myself.
1	12. Insult people.	5	37. Take time out for others.
5	13. Pay attention to details.	3	38. Shirk my duties.
5	14. Worry about things.	3	39. Have frequent mood swings.
5	15. Have a vivid imagination.	4	40. Use difficult words.



5	16. Keep in the background.	1	41. Don't mind being the center of attention.
5	17. Sympathize with others' feelings.	5	42. Feel others' emotions.
3	18. Make a mess of things.	4	43. Follow a schedule.
5	19. Seldom feel blue.	5	44. Get irritated easily.
3	20. Am not interested in abstract ideas.	5	45. Spend time reflecting on things.
3	21. Start conversations.	5	46. Am quiet around strangers.
4	22. Am not interested in other people's problems.	3	47. Make people feel at ease.
3	23. Get chores done right away.	3	48. Am exacting in my work.
3	24. Am easily disturbed.	5	49. Often feel blue.
5	25. Have excellent ideas.	5	50. Am full of ideas.

E = 20 + (1)     1_ - (6)         5_  + (11) _2     - (16)     5_ + (21) _3     - (26)     1_ + (31)  	1 - (36)     2_ + (41) _1     - (46) _5 	

=  	10

_ A = 14 - (2)     5_ + (7)  	5  - (12)     1_ + (17) 5 	 - (22) _4     + (27)    5_ - (32) _1     + (37)     5_ + (42) _5     + (47)

 	3	= 	35_

C = 14 + (3) _4     - (8)       2_ + (13)_5    - (18) _3     + (23) _3     - (28)     2_ + (33)    5_ - (38)  	3 + (43)    4_ + (48) 3

=  	28 	


N = 38 - (4)     5_ + (9)  _1 	

= _9 	

- (14) _5     + (19) _5     - (24) _3     - (29)     5_ - (34)  	4 - (39)    3_ - (44) _5     - (49)     5_


O = 8 + (5)    4_ - (10) _3     + (15) _5     - (20) _3     + (25) _5     - (30)     1_ + (35)    3_ + (40)    4_ + (45)    5_ + (50)    5_


=     32 	


The scores you calculate should be between zero and forty. Below is a description of each trait.

•	Extroversion (E) is the personality trait of seeking fulfillment from sources outside the self or in community. High scorers tend to be very social while low scorers prefer to work on their projects alone.

•	Agreeableness (A) reflects much individuals adjust their behavior to suit others. High scorers are typically polite and like people. Low scorers tend to 'tell it like it is'.

•	Conscientiousness (C) is the personality trait of being honest and hardworking. High scorers tend to follow rules and prefer clean homes. Low scorers may be messy and cheat others.

•	Neuroticism (N) is the personality trait of being emotional.

•	Openness to Experience (O) is the personality trait of seeking new experience and intellectual pursuits. High scores may day dream a lot. Low scorers may be very down to earth.



Below is a graph of how other people scored when test was offered on the internet.












My Vark questionnaire Results:


1.	I need to find the way to a shop that a friend has recommended. I would:
a.    find out where the shop is in relation to somewhere I know. b.   ask my friend to tell me the directions.
c.	write down the street directions I need to remember. d.   use a map.

2.	A website has a video showing how to make a special graph or chart. There is a person speaking, some lists and words describing what to do and some diagrams. I would learn most from:
a.    seeing the diagrams. b.   listening.
c.	reading the words.
d.   watching the actions.

3.	I want to find out more about a tour that I am going on. I would:
a.    look at details about the highlights and activities on the tour. b.   use a map and see where the places are.
c.	read about the tour on the itinerary.
d.   talk with the person who planned the tour or others who are going on the tour.

4.	When choosing a career or area of study, these are important for me:
a.    Applying my knowledge in real situations.
b.   Communicating with others through discussion. c.	Working with designs, maps or charts.
d.   Using words well in written communications.

5.	When I am learning I:
a.    like to talk things through. b.   see patterns in things.
c.	use examples and applications.
d.   read books, articles and handouts.

6.	I want to save more money and to decide between a range of options. I would:
a.    consider examples of each option using my financial information. b.   read a print brochure that describes the options in detail.
c.	use graphs showing different options for different time periods. d.   talk with an expert about the options.

7.	I want to learn how to play a new board game or card game.  I would:
a.    watch others play the game before joining in.
b.   listen to somebody explaining it and ask questions.
c.	use the diagrams that explain the various stages, moves and strategies in the game. d.   read the instructions
8.	I have a problem with my heart. I would prefer that the doctor:
a.    gave me something to read to explain what was wrong. b.   used a plastic model to show me what was wrong.
c.	described what was wrong.
d.   showed me a diagram of what was wrong.

9.	I want to learn to do something new on a computer. I would:
a.    read the written instructions that came with the program. b.   talk with people who know about the program.
c.	start using it and learn by trial and error. d.   follow the diagrams in a book.

10.	When learning from the Internet I like:
a.    videos showing how to do or make things.
b.   interesting design and visual features.
c.	interesting written descriptions, lists and explanations.
d.   audio channels where I can listen to podcasts or interviews.

11.	I want to learn about a new project. I would ask for:
a.    diagrams to show the project stages with charts of benefits and costs. b.   a written report describing the main features of the project.
c.	an opportunity to discuss the project.
d.   examples where the project has been used successfully.

12.	I want to learn how to take better photos. I would:
a.    ask questions and talk about the camera and its features. b.   use the written instructions about what to do.
c.	use diagrams showing the camera and what each part does.
d.   use examples of good and poor photos showing how to improve them.

13.	I prefer a presenter or a teacher who uses:
a.    demonstrations, models or practical sessions.
b.   question and answer, talk, group discussion, or guest speakers. c.	handouts, books, or readings.
d.   diagrams, charts, maps or graphs.

14.	I have finished a competition or test and I would like some feedback. I would like to have feedback:
a.    using examples from what I have done.
b.   using a written description of my results.
c.	from somebody who talks it through with me. d.   using graphs showing what I achieved.

15.	I want to find out about a house or an apartment. Before visiting it I would want:
a.    to view a video of the property. b.   a discussion with the owner.
c.	a printed description of the rooms and features. d.   a plan showing the rooms and a map of the area.

16.	I want to assemble a wooden table that came in parts (kitset). I would learn best from:
a.    diagrams showing each stage of the assembly. b.   advice from someone who has done it before.
c.	written instructions that came with the parts for the table. d.   watching a video of a person assembling a similar table.



The VARK Questionnaire – Scoring  Chart
Use the following scoring chart to find the VARK category that each of your answers corresponds to. Circle the letters that correspond to your answers.
e.g. If you answered b and c for question 3, circle V and R in the question 3 row:

Question	a category	b category	c category	d category
3	K	V	R	A


Scoring  Chart



Question	a category	b category	c category	d category
1	K	A	R	V
2	V	A	R	K
3	K	V	R	A
4	K	A	V	R
5	A	V	K	R
6	K	R	V	A
7	K	A	V	R
8	R	K	A	V
9	R	A	K	V
10	K	V	R	A
11	V	R	A	K
12	A	R	V	K
13	K	A	R	V
14	K	R	A	V
15	K	A	R	V
16	V	A	R	K



Calculating Your Scores
Count the number of each of the VARK letters you have circled to get your score for each category:
Total number of Vs circled = Total number of As circled = Total number of Rs circled = Total number of Ks circled =
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