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The play therapist helps children to communicate their ideas, emotions, and experiences in a secure and encouraging environment through everything from storytelling to creative arts. Since children belong to a vulnerable category, the work of a play therapist is important and responsible, and in addition it is fascinating. Play therapist’s role is to mediate, watch, read and guide a person, staying non-judgemental and respecting their independence (Rebeca Chow, 2024). This report will describe duties of a play therapist, the most important qualities and skills needed for this role, and techniques that help to strengthen these skills.
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According to National Careers Service (no date) the responsibilities in this role include collaborating with parents, carers, and professionals to assess children's needs, implementing creative and therapeutic sessions, monitoring progress, and engaging in regular supervision with experienced therapists. A play therapist must integrate empathy, unconditional positive regard, and congruence, while also acquiring specific knowledge and skills. These abilities help therapists confidently express core conditions and apply their expertise for the children’s benefit (Ray, 2011).
Landreth (2024) states that a play therapist needs objectivity, flexibility, and a nonjudgmental attitude, allowing children to express themselves freely. Open-mindedness and patience are essential, as is a high tolerance for ambiguity and a focus on the child’s potential. Personal courage, authenticity, warmth, and acceptance help build trust. Therapists must be secure in themselves, know their limits, and have a sense of humour to connect with children, but never laugh at them.
Purswell (2021) points out that play therapy requires more than technical skills; the therapist’s personal qualities and self-awareness are crucial for building effective therapeutic relationships with children. Researchers emphasise that qualities like humanness, self-reflection, and the therapeutic use of self are essential for fostering change. Training and supervision should therefore focus not only on skills, but also on developing these personal qualities to enhance therapist effectiveness.

3 Evaluation of the skills needed for Play Therapist in Healthcare

In the field of play therapy, three of the most important skills are attunement to the child, acceptance (of both self and child), and authenticity. These skills stand out because they are consistently highlighted in research and practice as foundational to building effective therapeutic relationships and achieving positive outcomes for children. Attunement involves being deeply empathic, sensitive, and understanding toward the child. Acceptance means providing unconditional positive regard, respecting the child’s individuality, and embracing one’s own strengths and limitations as a therapist. Authenticity is about being genuine and open, bringing one’s true self into the therapeutic relationship and expressing feelings and thoughts in a real and natural way.
These skills are crucial for play therapists because they directly impact the quality of the therapeutic environment and the child’s willingness to engage in the process. Attunement allows the therapist to notice and respond to the child’s verbal and nonverbal cues, helping the child feel seen, heard, and understood. These foster trust and safety, which are essential for children to express themselves freely through play. Acceptance creates a non-judgmental space where the child feels valued for who they are, encouraging openness and emotional expression. Authenticity enables the therapist to model realness and emotional honesty, which can help children feel comfortable being themselves and exploring difficult feelings. When play therapists embody these qualities, they are better able to support children’s emotional growth, resilience, and healing.
If a play therapist lacks attunement, acceptance, or authenticity, the consequences can be significant. Without attunement, the therapist may miss important signals about the child’s needs or emotional state, leading to misunderstandings or missed opportunities for intervention. A lack of acceptance can result in the child feeling judged, misunderstood, or unsafe, which may cause them to withdraw or resist the therapeutic process. Without authenticity, the relationship can feel superficial or untrustworthy, making it difficult for the child to engage or make progress. Ultimately, the absence of these skills can undermine the effectiveness of play therapy, reduce the child’s sense of safety, and limit the potential for positive change.
These skills are especially important in play therapy because children often communicate their experiences, emotions, and needs through play rather than words. Attunement, acceptance, and authenticity help the therapist connect with the child on a deep, human level, beyond just techniques or interventions. They create an environment where the child feels safe, respected, and empowered to explore and express themselves. Moreover, these skills support the therapist’s own well-being and professional growth, as self-acceptance and authenticity contribute to resilience and job satisfaction. In summary, these interpersonal skills are not just beneficial - they are central to effective, compassionate, and ethical play therapy practice (Landreth, 2024; Purswell, 2021; Nalavany et al., 2005).
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Play therapists can improve their professional skills by engaging in targeted experiences that foster empathy, acceptance, and authenticity. Three highly effective techniques are personal therapy with a person-centred therapist, observation and video review of play therapy sessions, and ongoing supervision or consultation. These strategies are recommended because they directly support the development of self-awareness, practical skills, and emotional resilience.
Personal therapy helps play therapists explore their own motivations and emotional responses in a safe environment. For example, working with a humanistically inclined therapist can help a play therapist recognize and manage personal biases or anxieties, which in turn allows them to be more present and accepting with children. This self-exploration is crucial for building genuine therapeutic relationships and minimizing the impact of personal issues on professional practice.
Observation and video review of sessions provide practical opportunities for skill development and self-reflection. By watching experienced therapists or reviewing recordings of their own sessions, play therapists can identify strengths and areas for improvement. For instance, a therapist may notice they interrupt children’s play due to discomfort with messiness, prompting them to work on greater acceptance and patience. This technique offers concrete feedback and supports ongoing growth.
Ongoing supervision and consultation create a supportive space for discussing challenges, receiving feedback, and sharing best practices. Regular supervision helps therapists process difficult emotions, gain new perspectives, and maintain ethical standards. For example, discussing a challenging case with a supervisor can help a therapist develop strategies for managing frustration and maintaining empathy (Landreth, 2024; Ray, 2011).
In conclusion, personal therapy, observation and video review, and supervision are essential tools for play therapists. These strategies promote self-awareness, skill development, and emotional resilience, leading to more effective and compassionate therapeutic relationships with children.


[bookmark: _Toc214475610]5 Conclusion

In summary, the role of the play therapist is vital to ensuring safe, high-quality care for children in healthcare settings. The report highlighted the importance of play therapists in fostering communication, emotional expression, and resilience in children. Key challenges include maintaining objectivity, flexibility, and a nonjudgmental attitude, while essential skills such as attunement, acceptance, and authenticity are central to building effective therapeutic relationships. Tools and techniques like personal therapy, observation and video review, and ongoing supervision support therapists in developing these qualities and maintaining professional growth. Ultimately, the work of play therapists not only benefits individual children but also contributes to a more compassionate and responsive healthcare environment. By prioritizing empathy, self-awareness, and ethical practice, play therapists help create spaces where children feel safe, understood, and empowered to heal and thrive.
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