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Introduction 

In this report, I will be outlining a personal reflection on the role play which I have taken part in with my partner in class. In this role play, me and my partner interviewed each other for a role we want to apply for.  I will also be outlining my career development planning. To reflect on my experience on the role play, I will be applying the Gibbs reflective cycle to explain my experience in detail and see where my strengths and weaknesses are which I need to improve on in future. Furthermore, i will be highlighting my skills and knowledge which contributes towards working effectively , my readiness for future employment and also understanding of my strengths and weaknesses. After doing this, I will be finishing off this report with an action plan which will help me set a plan to reach my goals and how to improve my skills.

Recruitment and selection

I was allocated to a team with my partner for the first nine weeks of sessions, and she joined me in a role play in which we had to choose a job function and a firm to work for, then ask each other five questions, and then answer all five questions to the best of our ability. In the NHS, I chose the post of business administrator. Tell me a little bit about yourself., Why did you apply for this position?, Tell me about yourself., Tell me about yourself., Tell me about yourself., Tell me about yourself., Tell me about yourself., Tell me about yourself., Tell me about yourself., Tell me What value can you bring to our company?, What skills do you have that would be advantageous in this position? In addition, where do you see yourself in the long term? In order to show the recruiter that we are aware of the company and its values, my partner and I worked hard over the last few weeks to prepare our interview and research information about the company we are applying for. We each had 20 minutes to answer our questions, and we went over each one thoroughly.

My Career development planning/goals

Communication abilities were among the qualities I demonstrated in my interview role play. This highlighted my ability to communicate verbally and listen. This was demonstrated during my interview, when I was clear, concise, and focused, and was able to tailor my message to the audience while also listening to others' opinions. Another skill demonstrated was teamwork, in which I was able to take responsibility in a team by creating a great working environment with my partner, sharing ideas, brainstorming, and meeting on a regular basis to practise our interviews and discuss any difficulties we were having. This experience has prepared me for my future employment, and I believe I am ready to move forward in the business world.

Problem-solving abilities are one of my strongest assets. I'm a problem solver by nature. I remain calm and attentive when a crisis arises. To put it another way, I come up with a lot of ideas and then put them to the test. I don't become discouraged if one solution fails. Rather, I go on to the next problem. I'm always a lighthouse in a storm. I can also communicate effectively and clearly. I've learned to communicate with people from various walks of life throughout my profession. Furthermore, my sales experience taught me how to successfully negotiate and converse with clients.

Whereas my weaknesses are the lack of experience I have. This was shown in my interview as I was not sure when to speak and when not too. Another weakness is that I am impatient, which causes my staff to become stressed as a result of my excessive pressure. However, I am always learning to trust my team. I am now more focused on the quality of work than the time it takes to finish it.

Gibbs reflective cycle

Gibbs Reflective Cycle is a self-reflection and management tool that assists people in thinking clearly and systematically about the various experiences they have had during a specific activity or similar situation and drawing conclusions (Bhasin, 2021). The stages described by Gibbs are: description, feelings, evaluation, analysis, conclusions, and action plan. The goal of this paradigm is to organise your thoughts and feelings. The various stages usually assist us in slowing down our thought processes so that we do not reach hasty conclusions. This reflective cycle has five steps: 'description,' where you describe the situation in detail because you just want to know what happened, 'feelings,' where you talk about what you thought and felt during the experience, 'evaluation,' where you look objectively at what approaches worked and which ones didn't, 'conclusions,' where you draw conclusions about what happened, and 'action,' where you need to come up with a plan so that you can make these changes in the future (Brown, 2021).

Description:

Throughout the first 9 weeks of classes, I was put in a team with my partner who participated in a role play with me, where we had to pick a job role each and also a company we want to work in, then ask each other 5 questions each and then must answer all 5 questions at the best of our ability. The role which I picked was a business administrator in a NHS environment. My 5 questions which I asked my partner were:

1. Tell me about yourself. 
2. Why did you apply for this role?
3. What can you bring to our company?
4. What skills do you have that would be useful in this role?
5. Where do you see yourself in 5 years from now?

Feelings:

Before doing the role play, I was very stressed and nervous as I was in a lot of pressure to speak in front of the public and was nervous to be interviewed as I am a shy person. However, after a lot of practice with my partner who was my interviewer, I felt a bit confident and well prepared. During the role play I managed to feel calm and spoke smoothly which helped me gain confidence and be proud of my interview. 

Evaluation:

From looking back at the approaches I took into account, I believe that some approaches helped me become successful in the interview and some didn’t. An approach which worked is speaking loud and not hesitating to go in detail with my answers to the questions I was being asked. By speaking loud helped me stutter less and seem confident, which was what my interviewer was looking for as my role needed to be filled with a candidate who has confidence and good at communication. Whereas the approach which didn’t work was looking down at my notes to remember what I need to say because it looked as if I was reading off the paper but I was just trying to see if I missed out any important information. This could have had a negative impression on the interviewer. 

Conclusions:

Me and my partner worked hard over these weeks to practice our interview and and researched information about the company we are applying for in order to show the interviewer that we are aware of the company and its values. We had 5 minutes each to answer our questions and answered every question in detail

Action:

To improve our interviewing skills, I have noted down my areas of improvement and how I will overcome this in the future. An example to this is stuttering. To improve this I will attend more interviews to overcome my fears and socialise more with others. 

Personal action plan /development plan 

My long term goal is to be a business administrator in the NHS. My short term goal is to improve administration services, coaching and managing my skills. 

	Gaols 
	Objectives 
	Resources 
	Measurements  
	Target date 

	Improve my customer service skills
	Improve customer service skills by having a positive attitude, being friendly and be professional at all times. This is done by paying attention to detail, listen to patients, analysis their needs and provide emotional  support.
	Taking over shifts such as being the first point of contact in front desk.
	Gaining feedback from employees, patients, patient’s families/friends and others.
	Ongoing 

	Improve leadership skills 
	Fill in any gaps needed to be filled, help other employees in areas they need help with and highlight areas of concerns. 
	More responsibility on shifts 
	Gaining feedback from employees and guests.
	Ongoing 

	Improve my communication skills
	Attend all meetings and share ideas.
	Take part in training 
	Completion of training
	Ongoing 



(Simplicable, n.d.)

Conclusion

During the first nine weeks of the course, I was teamed up with my partner. The partners had to role-play with me, each choosing a professional role  and the company they wanted to work for, and asking each other five questions. And, as far as your knowledge and beliefs are concerned, you have to answer all five questions. The role  I chose was the business administrator for the NHS environment. Over the last few weeks, I and my partner have been practicing interviews and researching information about the companies they are applying for, showing interviewers that they are aware of the company and its value. We each answered the questions for 20 minutes  and answered each question in detail.  I wrote down my improvements and how to overcome them in order to improve my interview skills. An example of this is stuttering. To improve this, I  attend more job interviews to overcome my fears and interact more with others. My long-term goal is to be a business economist on the NHS. My short-term goal is to improve management services and teach and manage my skills.
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