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TASK 1 – REFLECTION


I started thinking about what I really wanted from life and what career path I wanted to take. I have always had a massive part to play in helping others, protecting my family and friends by doing whatever it takes. I investigated various career options within care, nursing and the police service. I believe the police service is the best option for me, I have good thinking skills, good teamwork skills, communication skills, attention to detail and want to help others and make the world a better and a safer place. As said by (Jess Scherman, Rasmussen University, 16/09/2019) ‘In fact, proficient communication skills can be more than just helpful as a police officer—they can be vital.’ I believe by working in the care sector and also as a telephonist previously for DVLA I have brilliant communications skills which will help me going into the police service. Whilst preparing for higher education I took it upon myself to watch numerous of videos that would help me understand the best way to learn and to study. ‘Practice active listening by concentrating on what’s being said and taking notes in your own words.’ (Oxford learning, 19/04/2017) When looking into the vital things that would help me get the best learning and understanding in university, this one quote helped me a lot, I was nervous and had a lot of anxiety around starting university as I have been told that I might have dyslexia but practising taking notes and putting it into my own words to understand, has really helped me. The support from university has also helped me a lot explaining different ways to study and there is support there, if need be, ‘There’s plenty of help available, and with the right amount of support and hard work, dyslexic students can thrive at university.’ (Cicely Oliver, Complete University Guide, 01.12.21). Whilst analysing all the things that could’ve gone wrong for myself starting university, I was determined to give it my best shot and learning the different ways to study, the amount of support there is out there for people like myself made me push myself even harder. I knew that I could push myself and that I can get the help I needed, if need be, but most of all I knew that if this was something I really wanted then I could make it happen, ‘Determination is about staying focused on a goal.’ (Walden University, Benefits of being Determined 2022). Personally, I think I could’ve got help sooner with my learning difficulties, or even spent more time researching best ways to study as this would’ve helped me in the long run and during university. I could’ve explained to my lectures how I may need extra help due to not understanding things right or being able to use efficient English due to coming from a Welsh school, ‘Students who need help often shy away from asking for it, but people—like teachers and tutors—are in that profession because they love being asked to help students.’ (Signeteducation, Jay B, 14.05.19). Next time if I needed help or someone to explain something in a way that I understand, then I would ask the lecture for help outside of the classroom this will help me not feel as anxious and feel like people are in a way laughing at me, due to me not being able to understand the same way as everyone else. There is a massive stigma regarding asking for help but, there is nothing wrong with asking for some extra help, this will allow me to get the best grades I can and produce the best work that I possibly can ‘Learning to ask for help is about realizing that we can't do it all by ourselves.’ (Learning to reach out, Gina , Apr 24, 2020). Since studying at University and taking the big leap that I was petrified of doing due to my difficulties listed, I have become more confident even though I still have a lot of work to do to be up to scratch on my written parts of the work, I am thriving with the practical side. I have asked for help and sat with lectures and explained to them that I might have learning disabilities and that the university are testing me for these, by doing this I was ashamed but with a long hard think and talk with the lectures I have come to realise it’s ok to be different, it’s ok to struggle and ask for help. Just because I don’t understand the same way as everyone else does not mean I am not capable of doing the same work as them and achieving the things in life that I want to achieve. This has boosted my confidence massively and I continue to recognise when I am struggling with certain things during or outside of lectures and ensure that I ask for help to be able to get the best out of myself. This also helps me for the future in my Police career as they will be able to see if I have any learning disabilities which will then ensure I get extra support and be taught in a way that I understand, this then makes me build a good relationship with my peers and helps me be able to go and ask for help and not feel stupid or silly for not understanding something that may be simple to someone else but really difficult for myself.

























	What goals do I want to achieve?

	How will I measure my progress?

	What resources or support will I need?

	How is the objective relevant to my personal aspirations?

	What is the timeframe for the achievement of my goals?

	

	Specific
	Measurable
	Achievable
	Relevant
	Timebound
	

	Time keeping 

	Timetabling
‘’In these methods the set of events is split into groups which satisfy hard constraints and then the groups are assigned to time periods to fulfill the soft constraints.’’ ( White and Chan 1979).

	Planners
Wall chart

	Seeing yourself in the future 
Relevant to my career

	Monthly, making sure that I reach deadlines for assignment submissions.
	

	Organisational skills
‘’ Employees with better organizational skills are more productive on the job, make better impressions on bosses and receive more promotions than those who keep sloppy, inefficient work habits.’’ ( Importance of Organisational skills, Jill Lee,  December 27, 2018)

	Timetabling
Rearrange workspace

	Planners
Wall charts
Clean workspace
	It will help me become more organised and time efficient for when I enter the Police Service. ‘’ In a dangerous situation, you’ll need to make a fast assessment of what’s going on and how you will respond.’’ (Virtual Academy , Apr 10, 2020, Jean Reynolds)

	Assignment deadlines.
Keeping a weekly record of the work I have done and work I need to complete. 
	

	Study Skills
	Reading more books, using office, Microsoft word and reliable resources to help with my studying.
	Books
Internet
Articles
Library

	It will help me gain the knowledge I need for my assignments and help me understand policing. 
	By keeping a weekly diary of how much I have read each week.

‘’Keeping a diary offers the chance to improve self-awareness.’’ (innerDrive, 2022).
	

	Research
	Proactive study time
Books read (articles)
Improved library skills

	Books
Laptop
Internet
Library

	Being more productive and spending the time to be able to achieve the career I want.
	Completion in advance of deadlines.
Job interview.

	

	Communication skills

	My day-to-day job and University, getting involved in different conversations during class.
	Verbal communication.

	Gain an insight of what I will be doing in the future.

	Daily, as by having difficult conversations and finding new methods of communicating can help my future career.
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