Security Site Manager, All England Lawn Tennis Club
Knights Training Academy
London SW19 5AG
From £40,000 a year - Permanent
Apply now 
Job details
Pay
· From £40,000 a year
Job type
· Permanent
Shift and schedule
· Monday to Friday
Location
London SW19 5AG
Benefits
Pulled from the full job description.
· Annual leave

Full job description
Site Security Manager, All England Lawn Tennis Club contract
Reports To
Security Account Manager
Location
All England Lawn Tennis Club, SW19 5AG
Purpose of the Role
To lead a large and diverse security team across all sites within the Client’s iconic estate, from the world-class sporting venue with private members’ tennis club, to the outer sites encompassing community sports facilities and locations for pre-Championships qualification. The successful candidate will bring energy, enthusiasm, curiosity, and integrity to the role.
The Site Security Manager is responsible for coordinating all aspects of daily security operations, ensuring the safety of people, property, and assets. They will act as the primary point of contact for the Client’s Security Team and the Security Account Manager, leading a team of shift supervisors and driving performance through regular one-to-ones and reviews.
The role also includes maintaining accurate records and documentation, ensuring the delivery of a professional and compliant service aligned with contractual, legal, and regulatory standards.
In addition to year-round operations, the Site Security Manager will play a key role in supporting the delivery of the annual Championships operation, held over a two-week period from late June to mid-July.
Key Responsibilities
· Operational Management
o Oversee daily security operations, including patrols, access control, and incident response
o Ensure compliance with assignment instructions, company policies, and industry standards
o Embed “best in class” customer service throughout all operations
· Team Leadership
o Train, supervise, and support security officers and the supervisory team
o Collaborate with the Contract Administrator to manage annual leave, scheduling, and relief team resourcing
o Conduct regular horizon scans with the Contract Administrator to anticipate staffing needs or shortfalls
o Lead briefings, performance reviews, and welfare checks
o Foster a culture of professionalism, accountability, and continuous improvement
· Client Liaison
o Serve as the day-to-day operational contact for the Client’s Security Team
o Attend meetings and provide regular operational updates and reports
o Respond promptly to client concerns, incidents, and emergencies
· Compliance & Reporting
o Maintain accurate records of incidents, audits, and inspections
o Ensure compliance with Health & Safety, GDPR, and licensing requirements (e.g., SIA)
o Compile performance data and assist the Security Account Manager with monthly reporting
· Risk & Incident Management
o Lead on-site incident investigations and escalate as appropriate
o Identify and mitigate potential security risks through proactive planning
Working Hours
· Full-time, site-based
· Business-as-usual: 40 hours per week, Monday to Friday, 09:00–17:00
· Flexibility required for operational needs
· Extended hours during Championships period (late June to mid-July)
Salary & Benefits
· Salary: £40,000
· Death in Service benefit
Person Specification – Site Security Manager

Essential Criteria
· Qualifications & Licensing
o Valid SIA licence (Door Supervisor or Close Protection)
o Current First Aid at Work or Emergency First Aid certification
· Experience
o Proven experience in a senior supervisory or managerial security role
o Strong track record managing teams in high-profile or complex environments
o Experience conducting HR, welfare, and disciplinary meetings
o Experience delivering training and briefings
o Demonstrated commitment to first-rate customer service
· Skills & Knowledge
o Excellent leadership, communication, and interpersonal skills
o Strong understanding of security procedures, counter-terrorism awareness, and relevant legislation
o Ability to produce clear written reports and maintain accurate records
o Proficient in security technology (CCTV, access control, radios, etc.)
o High IT literacy, including fluency in Microsoft Office applications
· Personal Attributes
o Energetic, enthusiastic, and eager to learn
o Professional, reliable, and adaptable
o Self-motivated and proactive
o Logical thinker with strong critical reasoning
o Self-aware and emotionally intelligent
o Calm under pressure with sound decision-making skills
o High integrity and discretion
o Confident communicator
· Desirable Criteria
o Experience working full-time on a security contract in the sports, cultural, or hospitality sector; event experience advantageous
o IOSH Managing Safely or equivalent Health & Safety qualification
o Knowledge of emergency planning and business continuity
o SIA CCTV licence
o Relevant industry-specific training
o Full clean driving licence
Job Type: Permanent
Pay: From £40,000.00 per year
Application question(s):
· Do you hold a valid SIA license?
· Do you have any security industry experience?
· Do you hold a SIA CCTV license?
Work Location: In person
https://uk.indeed.com/viewjob indeed.com








cv & cover letter 
Nazrul Islam
London, ENG RM9 5AW 
nazrul_islam84@hotmail.co.uk
+44 7775 438140
Professional Summary
With my best capabilities I would like to achieve the organization goal in any challenging & changing situation where my job security & satisfaction will be ensured. I am confident that I have the ability to take any type of challenges if I have the co-operation & support from the respected authority.
Willing to relocate: Anywhere.
Work Experience
Corporate Security Officer
EMCOR UK Ltd-Victoria Street & Wellington House, London
April 2023 to Present
• Safeguarded two critical NHS Government sites, ensuring 100% compliance with SG/DS protocols and
zero major security breaches.
• Collaborated with Metropolitan Police to address threats, conducting patrols and CCTV monitoring for
500+ daily visitors.
• De-escalated volatile situations involving patients/staff, maintaining a safe environment for healthcare
operations.
Invigilator
Securex Security-East London, Greater London
January 2021 to Present
• To ensure exams are taken in a comfortable environment.
• To support candidates: helping them find their seats, to understand how to comply with regulations
and to answer any questions.
• To give the invigilator announcements before exams start, either by using a microphone or projecting
your voice.
• To monitor students’ attendance and behavior in the examination room carefully and to ensure
compliance with procedures and regulations is followed.
• To complete Invigilator incidents forms and relay any incidents that occur during the exam session
back to the Exams Team.
• In the event of a student illness or emergency, to contact a first aider or to raise the alarm to the
Exams team by radio.
• In an emergency, to work with colleagues to organize candidates’ the exit of candidates from the venue
quickly and safely.
Security Officer
KD Security-London, Greater London
October 2021 to December 2022
• Ensure the security, safety, and well-being of all personnel, visitors, and the premises
• Provide excellent customer service
• Adhere to all company service and operating standards
• Remain in compliance with local, state, and federal regulations
• Respond to emergency situations to provide necessary assistance to employees and customers
• Protect the company's assets relative to theft, assault, fire, and other safety issues
• Follow procedures for various initiatives, including fire prevention, patrolling premises regularly, traffic
control, and accident investigations.
• Report suspicious activity, criminal behavior, and security breaches
Assistant Manager
Betfred-London
November 2018 to January 2022
• Delivering consistently exceptional customer service and ensuring a great customer satisfaction,
resolving complaints and issues when necessary.
• Taking bets on a wide range of sports and events
• Ensuring compliance with the following: * Health and safety procedures * Security * Cost control *
Responsible gambling and self-exclusion guidelines
• Maintaining high shop standards, taking pride in the shop and ensuring all colleagues adhere to the
company uniform policy.
General Assistant
Tesco Stores Ltd-Oxford
September 2018 to November 2019
• Get to know customers, greet them with a smile and serve them.
• Take time to listen and help out wherever I can.
• Make decisions that are right for costumers.
• Always there for customer on time and properly present.
• Handle the products carefully to keep everything in tip top condition.
• Share ideas with manager and colleagues on how can make the store better.
• Have the energy and drive to be the best and exceed expectations.
Warehouse operative
Tesco Stores Ltd-Reading, UK
June 2017 to September 2018
• Playing a key role in supporting store colleagues by ensuring order are assembled correctly.
• Safely taking responsibility for my own and other's safety whilst at work.
• Operating a forklift truck to move and rearrange stock and ensure that products are store safely.
• Picking order using a hand-held scanner from the storage space and bringing them to the loading bay
for transportation.
• Maintains quality service by following organization standards.
• Adapt to working in a fast-paced evolving environment
Storekeeper
Glow Green Ltd-London
June 2015 to 2017
• Sorts and places materials or items on racks, shelves, or in bins according to assigned inventory
location.
• Issues material to customers and in current system based on request specifications.
• Fills requisitions pick lists, requests for materials, and/or other stock items and distribute items to
various crafts throughout the facility.
• Marks materials with identifying information and updates system with location.
• Performs inventory audits at all warehouses, as required.
Education
Humanities (Higher Secondary Certificate)
Ibnatima School & College
2004 to 2006
Secondary School Certificate
Yousuf M T High School
2002 to 2004
Skills
• Microsoft Word
• Schedule Management
• Training
• Word
• English
• Marketing
• TEAM PLAYER
• Microsoft Excel
• Microsoft Office
• Customer Service
• Surveillance
• Security
• Front Desk
• Time Management
Certifications and Licenses
SIA Door Supervisor Licenses
July 2021 to Present
Additional Information
• Other Skills
• Excellent communication skill.
• Good team player.
• Good speaking in English, Bangla, Hindi
• Good adaptability in the difficult situations.
• Ability to work independently with confidence.
• Good computer skills.
• Initiative nature of work.
• References
Sam Marron
Tesco line manager
Sam.marron@tesco.com
Mobile: 07444162744
Zakaria Chowdhury
Manager of Bakers Arms
Mobile: 07935714603
zac72@live.co.uk
Aaron Brennan
Tesco warehouse line manager
Aaronbrennan@tesco.com













 

Nazrul Islam
London RM9 5AW
nazrul_islam84@hotmail.co.uk
+44 7775 438140
Dear Hiring Manager,
I am writing to express my interest in the Security Officer position at your organization. With over four years of hands-on experience in public safety and security operations? Particularly within high-risk environments such as NHS government sites, retail hubs, and large-scale events? I bring a proven track record of safeguarding people and property while maintaining the highest standards of professionalism and compliance. 
Currently serving as a Corporate Security Officer at EMCDR UK (Department of Health and Social Care? (NHS), I am responsible for securing critical government facilities, conducting CCTV surveillance, and collaborating with law enforcement to manage threats and ensure public safety. My role demands vigilance, quick decision-making, and a calm demeanor in high-pressure situations? Skills I have consistently demonstrated throughout my career. 
In previous roles, I have led security teams, trained staff in emergency response procedures, and maintained incident-free records at high-risk venues. My certifications? Including SG, DS, and CCTV licenses? Complement my technical proficiency in access control systems and surveillance technologies. Additionally, my background in customer service and team leadership enables me to communicate effectively and de-escalate conflicts with professionalism and empathy.
I am confident that my experience, dedication to safety, and ability to adapt to challenging environments make me a strong candidate for your team. I am willing to relocate and am available for an interview at your convenience. Thank you for considering my application? I look forward to the opportunity to contribute to your organizations security and public safety goals.
Yours sincerely
Nazrul Islam
