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Where possible please complete this information electronically, the text boxes will expand to contain the necessary information.
	
STUDENT INFORMATION

	Student Name
	Laura Davies

	
Student Address

	1 Ger Y Capel,
Ponthenri. LLanelli.
Carmarthenshire
Sa155np.

	Student University e mail
	1908100@student.uwtsd.ac.uk

	Student DBS Status and date
	Active 
08 November 2020

	Additional requirements
	
none

	Name of fieldwork supervisor
	Chris Cray

	Fieldwork supervisor Tel.
	07494321234

	Fieldwork supervisor e mail
	Chris@johnburnsfoundation.org



	
HOST ORGANISATION INFORMATION


	Name of Organisation
	Better Tommorow Project. Burns in the community.

	Tel.
	01554 890840

	Email
	Contactfoundation@burnspet.co.uk

	
Aims/ Purpose of the Organisation

	The Better Tomorrow Programme aims to help children, young people and vunreable adults to develop valuable life skills through recreational activities, group work and the outdoors.

	Duration of placement

	Level 4 Placement: 200 hours (100 or more face to face Youth Work).

	Please outline the activities expected of the student 
(Use more space if necessary)

	To observe and the work with the groups. To aid in the set up of workshops.
To interact with the group in a suitable manner.

	Facilities/equipment available to student
	Woodwork shop. Garden. Cafeteria. 

	Please confirm that your organisation has in place the following and where the student can have access to them:




	a. Equal Opportunities Policy and procedures
	Yes, Induction pack

	b. Safeguarding policy and procedures including a designated child protection officer
	Yes Induction Pack

	c. Disability Policy (please state how you will meet any special  requirements noted by the student)
	Yes. Induction pack

	d. Health and Safety Policy and procedures
	Yes. Induction pack

	e. Risk assessments including significant risks identified? An example to be provided to the University.
	Yes. Email

	f. Appropriate measures, informed by up to date legal requirements and public health guidance to
minimise health risks associated with COVID-19
	Yes. email

	During induction the student will be made fully aware of the organisation's rules of conduct (including boundary management), practices and policies, including Safeguarding and Health and Safety (e.g. accident reporting), First Aid contact details and materials and fire procedures?. Yes


	During Induction the student will be made aware of the welfare facilities available during placement.

	The student will be covered by your employer's liability insurance whilst on your premises and undertaking any assigned tasks.

Yes            

	During the placement, the student will be responsible to:


	Name of Learning Mentor
	
Chris Cray

	Position 
	Better Tomorrow Project Officer

	Telephone No.
	01554 890840

	Email
	c.cray@johnburns.co.uk

	


	

	
UNIVERSITY INFORMATION


	Name of visiting tutor
	
Cindy Hunt

	Telephone Number
	
07866671648

	Email address

	C.Hunt@uwtsd.ac.uk





	
Student, Learning Mentor,  and visiting tutor to sign below:


	I hereby agree to the terms and conditions outlined above

Signed (student)………L.Davies…………………………………………………………	 Date: …………………10 Dec 2020

Signed (Learning Mentor)……C.C…………………………………………………	Date ……………………10 Dec 2020

Signed (visiting tutor)……………………C.H………………………………….	Date: …………………10 Dec 2020
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	Ref
	Hazard / Task / Activity
 Area of Concern
	Persons at Risk
	Existing Controls
	Describe Any Further Controls / Actions Needed
	Actions By Whom
	Action By When

	
1
	Manual Handling
Risk of injury from pulling, pushing ,lifting and carrying.
	Staff
Volunteers
Visitors

	 staff are fully manual handling trained (refreshed every 3 years) 

 staff to work alongside supervisors to monitor manual handling carried out by groups/individuals. 

As much of the heavy lifting should be carried out prior to the group arriving on site.

Appropriate tasks assigned to group individuals’ dependant on their ability with guidance from group supervisors.
	Use appropriate aids if available.
Anyone who can not perform manual handling duties should disclose to staff.
	Group Supervisor
	ongoing

	
2
	Environmental
Undesirable weather conditions affecting the ability to ensure safety of visiting groups.
Risk of serious injury
If prolonged exposure to adverser weather conditions.
	Staff
Visitors.
 
	Monitor weather conditions before group activities. 
Ensure groups are in correct clothing for the conditions.
Supply PPE equipment if necessary.
	Continued talks between staff and supervisors and groups.
Change activities or cancel if needed.
	Staff and group supervisor.
	Ongoing.

	
3
	Tools 
 
Use of small tools / gardening tools / woodworking tools / power tools. Electrical equipment. 
 
Supervision 

Risk of injury using tools and garden equipment.
 

	Staff
Visitors
	Staff and supervisors to discuss and agree on working tasks and possible tools for use.
Visiting groups to be taught in the use of any tools prior to use (toolbox talks).
All tools are to be fit for purpose and in good working condition .
Staff to carry out visual checks on all tools prior to them being used by staff and groups.
Any defects to be reported to staff and must be removed from use immediately.
All defected tools to be repaired or replaced immediately before being used again.
Power tools used with staff supervision only 

All tools to be stored in the locked store cupboard when not in use.
Groups to be supervised at all times.
All electrical equipment is PAT tested annually.
	Continued observation.
	Staff. 
Supervisors 
Visitors
	Ongoing

	
4
	Slips Trips and Falls.
Risk of injury.
	Everyone.
	Ensure all walkways are clear of objects.
Ensure any spills are cleaned immediately and caution signs put in place until risk has gone.
Importance of visual inspection prior and during any activity.
Know who the Firs Aider is on site.
Know where the first aid kid is kept on site.
	Ongoing good housekeeping.
Ongoing visual inspections.
	Staff
Visitors
	Ongoing.

	
5
	Fire
Risk of burns, smoke inhalation and imjury.
	Everyone.
	All staff to be trained in the fire procedure.
All visitors to be briefed regarding fire procedure and exits and safe points on arrival.
Fire extinguishers on site and regularly inspected.
No somoking on site.
	Good housekeeping to prevent risk.
	Staff
Visitors
	Ongoing.
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For completion by the student after consultation with the Learning Mentor and Fieldwork Supervisor at the outset of the Placement 
	Student
	Laura Davies

	Learning Mentor
	
Chris Cray

	Placement
	Better Tomorrow Programme / Burns in the Community

	Date 
	10/12/2020



Students will be expected to consider their placement experience to demonstrate competence in the key aspects of youth work outlined in the table below based on the National Occupational Standards for Youth Work (CLD Standards Council Scotland, 2019) and the Youth Work in Wales: Principles and Purposes Document (YWWRG, 2018).
	Learning Mentor’s/mentor’s opening comments about the placement – exactly what type of work will the placement involve? 

	The project works with a number of groups, all based on outdoor and horticulture and woodwork. Making pencil garden posts is the main project at this time. They are to make raised beds for planting that the local schools also use as an alternative learning method.
This is also used in the gardens at Parc y Bocs where the public have access to the gardens and the work we do. Weather dependent, there is also the opportunities to make some crafts for the Christmas fair. 
The members of the groups have some additional needs and are mostly accompanied by support workers. 
There will also be the opportunity to observe a new project with one of our trained reading Dogs who will sit in with two young people that have additional needs who may benefit from the company of the dog.   
 






	Student initial comments about the Placement. 

	Very excited to get started, the placement is all very new to me in terms of setting and methods used. 
Working with groups with additional needs and disabilities is also new to me and although a little apprehensive, I am looking forward to expanding my knowledge and experience on being able to adapt to meeting the needs of the group. 






[bookmark: _Toc73441618]PROFESSIONAL DEVELOPMENT PLAN
Please note that at Level 4 we expect students to be assisting a professional youth worker, assisting development, delivery, supporting youth work activities.  Please complete the form electronically to enable the boxes to expand, ensuring you provide adequate detail.

	
	1. Work in accordance with the 5 pillars of Principles and Purposes of Youth Work in Wales (Ref) (Educative, Expressive, Participative, Inclusive, Empowering).
	2. Facilitate the personal, social and educational development of young people
	3. Promote inclusion, equality and young people’s interests and wellbeing
	4. Work with young people and others

	What do you need to learn?
	To observe that the Principles are being met. 

	Group work, social skills.YW06, YW10.
	YW21 inclusion of all abilities
Progressing their own independence.
	How youth work effects the surrounding families and communities. 

	Activities you will learn from (how will you learn, what will you learn from)
	Aiding in activities to promote the development of the young people.
Supporting the young people to paint pencil posts.




	Working with the groups.
Creating opportunity for them to participate to the best of their ability.
	Working with the groups who have different physical and mental abilities.
Assisting them in making crafts to sell.
	Working alongside the support workers of the young people.
Other staff members and organisations.
How youth work skills can have a wider effect on the families and communities of the young people.


\
	Student
	Laura Davies

	Supervisor
	Chris Cray

	Date
	10/12/2020



























                [image: ]
(Figure 1)
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It begins.
John Burns, now 71 and originally from Scotland was a vet in 1970, who moved from treating large animals in Whitland Vet clinic to producing an all-natural pet food, based on research he conducted over a twenty year time span, with the business now worth in excess of £24 million pounds. Once established John wanted a way of giving back to his community and so in 2007 set up the John Burns Foundation. From this, in 2016 The Better Tomorrow Programme was started, with the aim of helping children, young people and adults who may be at risk of social isolation. 
The key objectives of the programme is to encourage:
· Fun
· Communication
· Teamwork
· A love of the natural environment
· Meaningful learning
· Structure and discipline
· Social interaction
· Improve self esteem
These are achieved through a range of horticulture/conservation, woodwork and craft activities that develop and enhance valuable life skills (Http://johnburnsfoundation.org, no date)

First impressions.
Arriving at Burns Pet Nutrition Foundation headquarters and the setting is beautiful. Situated on a hill overlooking Kidwelly town with the castle to the left and Carmarthen Bay to the right, it is a very positive environment. The workshop is spacious, colourful and inviting. The smell of timber fills the space, with the ongoing woodwork projects laid on tables and benches. Nestled in one corner there are small table and chairs set up with tea and coffee facilities. Walls are embellished with inspirational quotes and work and pictures done by previous groups. I can see that there is a variety of options to deliver good youth work, from social skills in having a drink and socializing around the tables to more practical training on how to use hand tools.
The groups are from a range of organisations such as Mencap, Heol Goffa school for special needs and a group that have suffered brain injury to name a few. The groups I engaged with mostly were accompanied by a support worker, which was also an advantage for me to also be able to observe. The abilities of some of the young people varied with some having physical disabilities to additional learning needs. Each session was started with a brief chat and a cup of tea, which led to open conversations to decide what they wanted to do that day from a few activities that had been set up for them. 
There was order in which the activities were undertaken, with all the health and safety measures met and addressed, such as wearing the correct safety equipment, clearing a safe workspace and being mindful of others in the workshop. As Sercombe (2010) describes the process of empowerment by accommodating practice to achive this as:
They set up activities or programmes that ‘scaffold’ the experience – that support it and make it safe to try. If the young person doesn’t succeed, they support them in the recovery and in their next attempt. Part of the great skill of youth workers is being able to see these possibilities in young people, and togenerate experiences that will make the potential real. (Sercombe, 2010, p131)  
The enthusiasm of the young people to participate was infectious, with Chris the most enthusiastic of all.

Chris.
Beginning his youth work working for Carmarthen Youth Service, Chris has years of experience across a broad spectrum of settings. With his current role, the groups that they support can range from primary school age to the elderly. Chris firmly believes that the skills obtained as a youth worker is always at the core of his work across all of the groups he is involved with. The five pillars of youth work as set out by the Youth work in Wales (2018) of educative, expressive, participative, inclusive and empowering are all translatable across the entire age range that attended any given group. This is clear to see with the groups I observed having some members that were outside of the 11-25 year old range, yet were still being able to gain skills, freely express their ideas and emotions, engaging in all the decision making, learning to engage with a broad mixture of people regardless of background, and was very empowering to all.
He approached each individual and listens intently, even if there was a language barrier in the form of a disability, Chris would either engage with the support worker to gain a better understanding or he would try other ways of being able to communicate, either through visual or touch. Each participant's voice was important to Chris. His patience and encouragement were crucial in some of the tasks undertaken. 

The Great Outdoors.
As previously mentioned, the workshop at the headquarters is fantastic. With a vast range of activities being able to be undertaken. From using woodwork tools to painting and arts and crafts, possibly tasks and equipment the young people would not normally have access to and so was educative and exciting for them. The main objective of the project though is the use of the outdoors and so we ventured outside.
The gardens are extensive, with all manner of plants, fruit and vegetables being grown. Each step of the process was a chance to learn and engage with the group, and as the plants grow so does the sense of accomplishment, knowledge and self worth of each person involved. Being outdoors also has such health benefits from lower stress to better mental health. The group have the opportunity to work independently or as part of a group. There are no restrictions, with access to wheelchair users and tasks designed with restrictive mobility in mind. 

Dinner time.
With the groups that I observed, there was lunch laid on by the café at Parc Y Bocs, the farm shop that is also run by the Burns Foundation. This was a chance to sit down around a large table, pulled together by the group members with each set a task of either adding chairs, getting plates or making drinks. This experience of all sharing a meal sat around a table was an invaluable opportunity to be able to talk and to listen to each other. It also brought a sense of belonging and stability normally associated with family life that maybe some of the young people did not experience outside of the project. Dunbar (2017, p198-211) found that eating together made people happier more trusting, more engaged with their local community and can form better support networks. This is also a chance to hear how the project itself was being viewed by the group and how also enabling Chris to reflect on the process and above all the outcomes to be able to structure further activities to their needs. 

Covid.
Things changed dramatically for the project once the restrictions of the pandemic were introduced. All groups stopped due to the hands on nature of the project. There was no infrastructure to accommodate any online sessions for a long time into the pandemic. The groups that had been involved with the project were in a high risk category so the possibility of holding any onsite sessions were not possible. This cut off all communication between the staff and with each other. It has been a very trying time for all. Given the core of the project was done outside through working in the gardens and workshop it was very difficult to translate that into an online session. The other obstacle was that some of the groups had a hard time being able to connect with the few online sessions that were held over the last year. Time was taken up with getting everyone setting up a meeting and dealing with computer and issues. 

Conclusion.
The Better Tomorrow programme is well thought out, well structured youth work setting. The range of opportunities available to deliver a number of youth work approaches to a diverse group of young people is exciting as a trainee youth worker. The involvement of groups who as classed as vulnerable or with additional learning needs was a new experience for me and one that I was fortunate to be involved in. The way that any barrier, be it communication or disability was overcome to allow full participation to all is key in this project. The young people involved are clearly at the center of each activity with the outcomes being positive and empowering to each. 
It is a safe space the promotes a positive can-do attitude with a real sense of belonging and worth. It is unfortunate that covid has played such a negative role in stopping this project, and that the online sessions were not as successful as had been hoped. With the easing of restrictions due, the plans are already in motion on how to work with the groups on how best to be able to deliver sessions to the young people. 
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Introduction.
I have decided to do my community profile on Tumble, a village situated within the Gwendraeth Valley. I currently work within the local hall under Llannon Community Council, and I aim to establish a youth work project or group either within the hall or the surrounding area as part of my degree course. With this in mind, I felt that early research into the area would be beneficial in identifying key points to achieve to aid achieve this.

As mentioned, Tumble is a village in the Gwendraeth Valley, that was established with houses being built for the workers that mined at Dynant Fach and the Great Mountain collieries and was also serviced by a railway that transported the coal to the docks in Llanelli (Davies et al 2008). It has a long standing rugby culture, with the local team, Clwb Rygbi Y Tymbl established in 1897, for the workers from the mines and surrounding farms (Smith and Williams, 1980). They take the nickname “The Magpies” from the black and white kit. Tumble comes under the Llannon ward and has a population of 5,515 (2018, ONS).  
[image: ] Figure 1.


The data for the following information can be accessed by scanning this QR code: 
[image: ] (CCC, 2020)

Ethnicity and Language.
As may be expected, looking at the data, 80.7% or 4,255 of the population were born in Wales and only 108 being of non-white ethnicity and 157 residence being born outside of the UK. Tumble has a higher than the Carmarthenshire average total Welsh speakers with 3,262 residence able to speak the language (C.C.C, 2020)

Housing and Households.
 According to the Electoral Division profile (2020), the household patterns show that the biggest percentage are married couple households with 812, and the lone parent families are only a quarter of that at 236. A 22.3% of the households are made up of either lone or families who are pensioners. Housing shows the majority, 76% of homes are either outrightly owned or have mortgages on them, with only 256 homes either owned by local authorities or housing associations.

Education, Qualifications and Labour market.
Overall, there are 217 students over the age of 16, be that full time or other (2020). There are four primary school within the ward Llannon, Tumble, Llechyfedach and Cross Hands. Also, there is a Family centre in Tumble that run a preschool activity for not only the children but put a big emphasis on the including the parents. Within recent years the options of secondary schools for this catchment area changed, with Ysgol y Gwendraeth (being English centred) and Ysgol Maes yr Yrfa (Welsh centred) being merged to one super school. This has meant that students from families that prefer a more English based school have had to travel further to secondary schools outside the area. 
At the time of the last census in 2011(ONS) there were 1247 people with no higher qualifications and only 961 that did have a higher level of qualifications. Although 67% of the population economically active, the ward has the 30th lowest household income out of the 58 wards, with a higher proportion of these having lower supervisory and technical occupations. The jobs available to the local young people are limited with the need to be able to travel further afield necessary. 

Benefits and Claimants.
Within the ward, 1375 people are claiming either JSA, Universal Credit, Incapacity benefit or Disability related benefits (C.C.C, 2020)

Infrastructure and transport.
Tumble is serviced by two local convenience stores, including a post office also, there is a bank situated in the centre of the village. The community hall offers exercise classes, karate and line dancing for all ages, as well as being available to be rented out to the public. This was once used for the base of a youth club that was run in Tumble which unfortunately was stopped some years ago.
There are two cafés, a local butcher, fast food outlets and a number of car garages. The surrounding area has recently seen a new shopping outlet built with large stores, supermarkets and food outlets being built. These are all accessible by bus which run hourly and there is a direct route on the cycle path. 
There has recently be a new play area been built within the village, with funding from the National Lottery. This is surrounded by a lot of green space which is currently being considered by the local council as a location for a new skate park proposed by Riots Urban sports park (2018). Lower down the village there is also Mynydd Mawr Woodland Park, which includes nature trails and walkways across the old colliery site. 

Views.
Talking with the adult residence, there seems to be a very negative view on the young people of the village. Over the course of the last year especially, this has been highlighted partly due to Covid 19 and the restrictions which were placed of everyone. The new children’s playground was still under construction at the beginnig of the pandemic, with building materials and storage containers on site. These became a “playground” for a group of youths who were seen to be causing some issues climbing over them. Following the completion of the park and the easing of the restrictions, the park became a very popular and busy place, which then led to a torrent of what has been called antisocial behaviour from the young people. The views are that the young people are too old to be playing in the park and that they are then making it unsafe and spoiling it for the younger children. This has led to many issues and the police being called almost on a daily basis. The PCSO’s that I have spoken to do echo much of what is being said. They feel frustrated as well due to the fact that there is no one place that the young people can belong to, with them being classed as too old for the playground, but with no other purpose-built facility for them to spend their time, they will undoubtedly congregate at the new playground which is then causing problems as the youths are reacting to being “told off” for being in the playground. 
I have seen that social media has also played a big part in fuelling the animosity towards the young people. With local pages on Facebook, becoming a place that people are using to vent their anger and opinions on a particular group of young people, portraying them very negatively and suggesting almost vigilante solutions for the problems. 
The young people also have the view that they are being “picked on” by some of the adults in the village. Unfortunately, they are reacting to these views confrontationally, which is obviously not helping the cycle they seem to be caught in. They do feel that they have nowhere to go and nothing to do and when they do gather that there is always someone “having a go” at them. 

Conclusion
There is as mentioned a skatepark being planned for the area. This is still in the planning stage and with Covid, it has been delayed. Only recently there has been some public consultation evenings being held. I do feel that the youth have not been able to play a big enough part in these proceedings and not had their voive heard. It has been predominately focused on adults debating political and land issues and not having the young people taking centre place in these talks about what they want, what they could do in the process and how this could benefit the entire community. I also feel that this has been a missed opportunity to involve schools and groups in being involved in the planning and process from the beginning, from applying for grants to designing the skatepark. 
There are vast opportunities to support the young people in the village, with the hall able to supply a safe space with amenities to the outdoor space that could also be utilised to play a role in their development and needs. With upcoming development that is aimed at the young people there is also the possibility to use that as a base to engage them.
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I was fortunate enough to be able to start my placement before the effects of Covid 19 and the pandemic hit the entire country. This has given me the opportunity to be able to witness firsthand, what the comparisons have been and the impact it has had on this project and the young people who attend.
To begin, I was part of the group that came from Mencap and Heol Goffa school. These are young people who have either got a disability, special needs or learning difficulties. I had never had the opportunity to work with young people from these backgrounds before, so it was a great learning process for me. Seeing passed any obstacles and being able to break down barriers and help give these young people a voice and develop their social skills and life skills was an honor and shows the inclusion of all young people as is the YW03 and YW04 in the National Occupational Standards (LSIS, 2012)
Achievable goals were set for each individual based on what they wanted to do. This in turn created an empowering and positive working method that inspired the young people, promoting their self worth and enhancing their life skills and participation.
A few of the group lived in assisted living homes and so this project clearly enabled them to develop the social and life skills they needed to be able to establish further independence. Through talking around the table over lunch, a few were eager to learn how to cook meals using the vegetables that they had helped plant or feed that morning. This was then a project that Chris was able to research and wanting to be able to provide for the group. 
I was able to observe and support the delivery of the activities such as meeting at the gardens situated in Parc y Bocs. This location has polytunnels and a variety of beds to grow all sorts of fruit and vegetables. Tasks involved preparing the ground for planting, planting potatoes, and moving compost to the raised beds. Through these tasks the young people could learn how to grow and look after the plants, use gardening equipment, how to work together as a team to get the tasks complete. It also provided access to outdoor space, group work, and social inclusion for the young people who may otherwise be isolated and or not have access to gardens. 
Throughout this time I have been able to build a relationships with the young people where they are talking to me about things, asking for my opinion and sharing their views with me. Within the sessions I have assisted in the set up of materials that are going to be used so that the group can make crafts that will then be sold in the Christmas Fair the company holds. This is shown to give the young people a sense of worth, achievement and ability to not only make something, but that it is able to be sold for money that is then put back into the project. This is a valuable life skill that to know that they can accomplish something that is valued by others as well as themselves and could be applied in a work environment. 
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