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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

“It is not sufficient simply to have an experience in order to learn” (Gibbs 1998). I will structure my responses to these tasks using Gibbs Reflective Model.

Description
At the beginning of my tutorship, I knew that I needed to learn and develop strategies in order to cope with the impact of my career as a Police Constable on my personal life. I have never worked shift patterns in previous job roles and so I wanted to ensure I could adapt accordingly. 

Feelings
I felt apprehensive about my ability to adapt to the new role as I had never undertaken shift work prior to joining the Force as a constable. I also felt excited but nervous at the prospect of retaining so much information whilst bonding with a brand new team of work colleagues. I thought that I should take pro-active steps to aid me in the beginning of my career.

Evaluation
I researched tips online on how to navigate my way through the initial phase of becoming an on duty Police Officer and managing the sleeping pattern and integration into a new team. This was positive because I discovered advice that I had not heard before. However everyone’s situations differ so no amount of research would have been able to completely prepare me.

Analysis
I researched online to find guidance on how to manage sleeping patterns and shift work and I found out about “Shift Work Disorder”. The Sleep Foundation describes this as sufferers struggling to battle insomniac tendencies when attempting to sleep but then being exhausted during working hours. After becoming aware of the condition and learning more about it, I was determined to develop methods in order to avoid it, especially due to the rotational shift pattern that constables follow. 
The Sleep Foundation recommended that adults between ages 18-64 should aim to achieve 7-9 hours sleep within each 24 hour period and also provided tips on how to manage different types of shift work. Examples of advice that I took on board were replacing my curtains with blackout curtains as well as purchasing ear plugs and avoiding screen time for an hour or so before bed (Pacheco, 2020). 
Another aspect of the start of my career that I was nervous about was the nature of the work itself and the organisational culture. My role as a Police Constable is so far from my previous job roles and experience in life that I knew that the role would challenge me, not only in the nature of incidents that I would be attending but also the sheer volume of new information that I would be consuming during the start of my career. In order to immerse myself in the new role, I ensured I spent time getting to know my team members and also taking advantage when they offered me advice and knowledge that they have gained through their experience as officers. 
Throughout my tutorship I have been enlightened to the culture of the organisation and picked up on how more experienced officers are able to deal with incidents and the impact it has on them personally. So far into my tutorship I have noticed that a key coping strategy for many is to have a good sense of humour and join in on team comradery. The nature of the incidents we sometimes deal with can be quite emotional and negative so it is already clear that as constables, we have to make the most out of a bad situation and ensure we share our feelings with one another. Due to the job role being a completely new phenomenon to myself, I knew that I would need to develop coping strategies in order to wind down after shifts and relax during rest days. One hobby that I have picked up over recent months is Chess. Chess has been proven to have a positive effect on the brain and also improve your way of thinking. It enables players to switch off and focus on the game at hand. According to Brainscape, the benefits include but are not limited to, preventing long-term illnesses such as Alzheimer’s Disease, as studies show those who play chess among other board games are significantly less likely to suffer with Alzheimer’s than those who do not play. Chess has also been proven to increase problem-solving skills (Brainscape, 2020). In 1992, a study was conducted in New Brunswick where almost 450 fifth-grade students were categorised into three groups. Group A was the control group and went through the traditional math curriculum. Group B supplemented the math with chess instruction after first grade, and Group C began the chess in first grade. On a standardized test, Group C’s grades went up to 81.2% from 62% and outpaced Group A by 21.46% (Ferguson).

Conclusion/Action Plan
I will engage with my peers for further tips and advice on how to manage the sleeping pattern. I will also attend team bonding sessions to fully integrate myself.

Word Count: 825











[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
1


[bookmark: TITUS1FooterEvenPages] 
6


[bookmark: TITUS1FooterPrimary] 
7

Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Description
During my tutorship, I attended a welfare check on a female that had been reported by a male associate of hers. The initial report stated that the female had attended his address accusing him of sexually assaulting her and he was therefore worried about her mental state. Upon arrival at the address where the female was staying temporarily, it became clear that the male had turned up un-invited the previous night but proceeded to stay and drink alcohol with a number of others, the male left the property when the occupier stated he was going to bed. During the early hours of the morning, the male re-entered the address by placing a chair outside the front of the house, and climbing in through the living room window that had been left insecure. He then made his way upstairs, into the bedroom where the female was sleeping, got into bed beside her and penetrated her vagina with his fingers. The female awoke during the incident and told him to leave otherwise she would wake the other two males. He then left through the front door of the property. 

Feelings
When I first entered into conversation with the victim, I became aware that she was still intoxicated from the previous night and due to her nature, I would need to adapt my communication skills to obtain a clear insight into the incident. Initially, the victim took a defensive stance and was confused at why there would be concern for her welfare. She questioned the identity of the caller and we explained that we were unable to confirm this due to confidentiality (GOV, 2018). After talking openly with the female for a while, she then stated matter-of-fact, that she had been woken in the early hours of the morning by a male who was laying next her with his fingers inside her. According to Section 2 of the Sexual Offences Act 2003, A person (A) commits an offence if –
(a) He intentionally penetrates the vagina or anus of another person (B) with a part of his body or anything else,
(b) The penetration is sexual,
(c) B does not consent to the penetration, and 
(d) A does not reasonably believe that B consents.
(“Sexual Offences Act 2003”).
When the victim stated what had happened to her, I experienced conflicting emotions, particularly because I believe that had the male not requested a welfare check on the female, I am not sure if she would have reported the sexual assault herself. 
However, I appreciated that this may be due to the initial reaction to the assault. I considered that the female may have been experiencing the initial phase of Rape Trauma Syndrome, a term created by Dr Wolbert Burgess and Dr. Lynda Holmstrom in 1974. They conducted a study at Boston City Hospital in 1972-1973 whereby they interviewed 92 alleged rape victims 30 minutes after their admissions into hospital, and follow up interviews were completed up to 1 year after. They concluded that there was a common range of symptoms experienced by victims of rape/sexual assault, which led to them coining the term Rape Trauma Syndrome. (Dr Singh, 2020)
The initial phase that the victim of this incident was likely to be experiencing is known as the ‘Acute Phase’ According to RAINN (The Rape Abuse & Incest National Network), The Acute Phase happens straight after the incident and individual reactions tend to fall into three categories; Expressed, Controlled and Shocked Disbelief. On this particular occasion, I believe the victim was experiencing Shocked Disbelief. (Rape Trauma Syndrome, Anon).

My thoughts during the incident were largely focused on the welfare of the female in addition to preserving evidence and the scene. Once the incident transformed from a welfare check into an alleged sexual assault, my tutor and I contacted our supervisor and made CID aware of the situation, who then undertook the arrest of the male suspect. 
The scene had already largely been tampered with due to the amount of time elapsed between the incident occurring and officer attendance to conduct the welfare check. The occupier and another male who was also staying at the address, had both partly cleaned up the property, including repairing the curtain rail that had fallen down potentially during the suspect’s entrance through the window. I knew this would pose difficulties for the investigation, however due to the footmark left on the windowsill and the fact that the suspect walked through the living room, up the stairs and into the rear bedroom where the incident, I was confident that there would be sufficient evidence to aid in the investigation. I understood that Forensics would play a key part in this investigation, as Sir Edmond Locard, a pioneer in criminology stated, “Every contact leaves a trace”. Locard’s Exchange Principle denotes that when two things come into contact, one will take something from the other and one will leave something behind. (Petherick et al. 2020).
I also considered the necessity to preserve the clothing of the victim, as well as bedding that could provide essential evidence. I ensured to collate the items using gloves and to avoid as much cross-contamination as possible. 

Evaluation
On reflection of this incident, I am pleased with the way in which I communicated with the victim. The female did not appear to have began processing her experience and was not certain if she wanted to attend the SARC clinic, mainly due to transport concerns. I am satisfied that I used clear and concise communication to empower the victim and ensure she understood that was entitled to make her own choices, whilst emphasising that she was the victim in this incident and attending the SARC clinic would be the safest option for her wellbeing. I used eye contact but avoided touching the victim, which is a common notion for comforting somebody, as this can often cause distress for victims of sexual assault. As explained in “Communication Tips for Caring for Survivors of Sexual Assault”, I also used anatomical names for parts of the body, in order to maintain a professional but open conversation and to avoid any embarrassment by using pseudonyms. (Sherman et al. 2019).
One area that did not go so well was my pre-judgement from the initial call. During my tutorship, I have attended a number of welfare checks, the vast majority of which have been where the person has been safe and well and did not require any support. As a result, I therefore assumed this welfare check would be similar. Going forward I have learnt not to assume how events will turn out.

Analysis
During reflection, I think I handled the incident well as I was able to collate appropriate evidence and handle/book this in using the appropriate techniques, and I done my utmost to avoid cross-contamination. I also think that I safeguarded the victim to a high standard by informing her of Live Fear Free and other partner agencies that could support her. As well as empowering her to make her own choices but explaining the importance of attending the SARC clinic. I also think my completion of paperwork ensured that the incident was handled well. I used the Cone System to find out as much detail as possible from the victim. The Cone System begins with open questions before moving to probing questions followed by closed questions to obtain information. (Silverman et al. 2015).

Conclusion
I have learned to prepare for any eventuality and not to assume how a situation will turn out. I have also learnt that victims of sexual assault can react in completely different ways, but it is vital to empower them to know they are in control of their choices.

Action Plan
In the future, I plan to further research into communication techniques with victims. Long term, I can also undertake courses related to sexual offences such as becoming a SOLO trained officer, to develop my understanding and experiences of victims.

Word Count: 1,322




Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Description
During my tutorship, I lead a voluntary attendee interview with a female suspect. The female had allegedly caused criminal damage to the front windshield of her ex-partner’s vehicle. The male victim lived in our Force division but the female lived in another Force area and as she had left the scene following the incident, it was agreed between my Sergeant and the victim that she would attend an interview as a voluntary attendee. 

Feelings
My initial feelings toward the interview were of slight nervousness. I had only conducted one other suspect interview prior to this voluntary attendee interview and so I was self-conscious of my lack of experience. However, I focused on the positive aspects of my first suspect interview and reminded myself that my tutor would be there to support me during the interview, should I require it. 
During the preparation stage of the interview, I felt satisfied with the types and ranges of questions that I created. I reflected back to the models I had been taught in my initial training phase such as the Cone System to apply to questioning and the PEACE model. Looking back through my notes boosted my confidence and recalled my existing knowledge in terms of interviewing.
I also considered the importance of abiding by the relevant codes of the Police and Criminal Evidence Act 1984 (PACE), such as Code C. Code C is the “Code of Practice for the detention, treatment and questioning of persons by Police Officers”. (Home Office, 2019).
After the experience, I felt content in knowing that I had gained further experience in the field of interviewing and the fact that I had now undertaken my first voluntary attendee interview. My confidence increased as a result of booking a voluntary attendee in with custody for the first time and I felt I would be able to complete this more assuredly going forward.

Evaluation
Upon reflection of the interview and overall experience, I believe that it was mostly a positive experience. I am particularly happy with the rapport that I built up with the suspect. I believe I used concise communication in order to abide my Code C of PACE and explain the whole process to the female as clearly as possible. I emphasised that she was not under arrest and that she was in attendance at the Police Station voluntarily. I also explained the various outcomes that could happen depending on the answers she provided in questioning. I ensured that she was aware that although she was currently a suspect in the investigation, the interview was provided her the opportunity to explain her side to the story and version of events. 
One area of reflection that may not be viewed so positively, is the fact that the interview was a full admission by the female. Therefore I have no experience in conducting interviews with the numerous other possible outcomes; part confession, no comment, silence, prepared statements as well as interviews conducted with solicitors and/or appropriate adults present.
Another aspect that I am pleased with was my engagement with Policing Values. The College of Policing provides the Code of Ethics that structures the “Principles and Standards of Professional behaviour for the Policing Profession in England and Wales”. The Code of Ethics derives largely from the Peelian Principles that were coined by Sir Robert Peel in 1829, whereby he created the notorious phrase “The Police are the Public and the Public are the Police”. Every action undertaken by Policing members should apply the Policing Principles to every action we take, but in this interview, I believe I exercised fairness, integrity, leadership and objectivity particularly well. (College of Policing, 2014).

Analysis
The experience was positive because I followed the PEACE model effectively. This model structures the basis for effective interviewing within Policing and is made up of five stages (College of Policing, “Investigative Interviewing”).
The first stage of the PEACE model is the Planning and Preparation stage; whereby officers must consider numerous factors that may affect where, when and how the interview will be conducted. Examples of determining features are logistics such as the time of the interview, the size of the room and ensuring COVID-19 guidelines are followed. Officers should also consider the collection of exhibits, should they be required in interview as well as the downloading of CCTV so it is readily accessible. During this stage, officers should create a written interview plan that allows them to consider the needs of the investigation, as well as noting the points to prove and potential defences that the suspect may use. During this stage officers will also prepare for the possibility of prepared statements, the potential use of special warnings and any significant statements that may be relevant to the investigation. This stage leads right up to the beginning of the interview, when the officer will give an introduction and build rapport with the interviewee. During this interview, I was particularly pleased with my use of GRRR: Greetings, Reasons (why we were there), Routine (of the interview) and Route Map (overall process). The suspect seemed to understand the interviewing process as she maintained eye contact and felt able to ask questions.
The next stage is Explain and Engage; this often overlaps with the first stage. Here, the officer should build rapport with the interviewee by displaying active listening skills and conveying interest in what the suspect’s version of events are. The officer should consider cultural and personal characteristics of the interviewee.
The third stage is Account; here, officers provide the interviewee an opportunity to relay their free narrative and version of events before selecting topics from this narrative to focus in on afterwards. This stage went well on this occasion as the female engaged and provided factual details and reasons behind her actions, which illustrated a bigger picture. In suspect interviewing, officers will also conduct the ‘challenge’ phase at this stage. However, officers should not use aggressive body language or talk down to the suspect, but rather treat each falsity as a separate objective to probe. 
The penultimate stage is Closure. For suspecting interviewing, officers should follow the interview booklet and state the date and time before ending the interview. This stage allows officers to provide a summary of the interview to prevent it ending too sharply. I am pleased with my communication at this stage as I ensured that the suspect was aware of the possible outcomes and that I answered any questions she might have had. 
The final stage of PEACE model is the Evaluation. At this stage, officers should evaluate the various aspects of the interview such as the interviewer’s performance, the suspect’s version of events and the next necessary steps following interview. I view this stage of the interview very positively, particularly because of the outcome. On this occasion, the suspect made a full admission and also showed remorse for causing damage to her ex-partner’s vehicle. As a result of this and as it was her first offence, she was suitable for the disposal method of Women’s Pathfinder and did not enter into the Criminal Justice System on this occasion.

Conclusion
As a result of this interview, I have learnt about the various disposal methods that are available following an investigation. Prior to this interview, my knowledge of alternative methods to court and the criminal justice system, was at a minimum. This incident developed my understanding of agencies that are available to suspects such as Women’s pathway. 
I also developed my communication skills for future use. Interviewing provided me with necessary practice into displaying active listening skills which require patience and empathy as stated in (“How to Improve Your Active Listening Skills”, Anon). 
In the future I would research into available disposal methods so that I enter into the interview, with more confidence to deal with all the possible outcomes.

Action Plan
Going forward into my Policing career, I will converse with my tutor and peers to get a better understanding of disposal methods. I will also network with agencies such as Women’s Pathfinder to develop my understanding of their work with service users. 
In addition to this, I will also revise my knowledge of different interview outcomes so that I am prepared for all eventualities.

Word Count: 1,369







Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

Description
During my tutorship I attended an incident whereby a male had reported a potential COVID breach and anti-social behaviour that was occurring in his street late at night on a Saturday. According to Legislation.gov.uk Anti-social behaviour is 
(a) conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b) conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
(c) conduct capable of causing housing-related nuisance or annoyance to any person (“Anti-Social Behaviour, Crime and Policing Act 2014”).
There were a number of other emergency calls that meant our team were unable to attend the incident for a number of hours after the call had been received.
My colleagues and I attended the street and identified the address where the noise and music appeared to be coming from. The occupier let officers into the address and there were a number of people inside the address. At the time of the incident, Wales was in alert level 2 of the Coronavirus restrictions, which ruled only extended households were able to meet inside a private dwelling and social gatherings were not allowed. On this occasion, the identities of the people present were checked and it was confirmed that only the occupier and her partner formed an extended household, therefore the Coronavirus Regulations 2020 were being breached as there were numerous other persons attending a gathering inside a private dwelling. Details of all persons inside the dwelling were obtained and fixed penalty notices were later created. 

Feelings
Prior to the experience, I felt empathetic towards the reporting person as he had stated he had a new born baby and the disturbance caused by a neighbouring property was disrupting the new family. I considered the impact of becoming a new parent and thought that this type of anti-social behaviour was selfish and inconsiderate of other people such as the reporting person, and other people in the community, particularly those who are vulnerable or elderly.
I also felt slightly anxious, as my team had recently attended two other incidents of COVID breaches, which turned out very confrontational. I am yet to deal with much conflict in my role as a constable so I have not been tested as to how I would deal with it. However I reflected on my existing knowledge such as tactical communications in order to de-escalate situations from becoming hostile. George ‘Doc’ Thompson invented the tactile communication method known as ‘Verbal Judo’, of which he states, “We know that the most deadly weapon we carry is not the .45 or the 9mm, it is in fact the cop’s tongue” (Dart, 2016). 
In addition I also reminded myself on route to the incident, of the relevant Coronavirus restrictions that were in place at that time so that my knowledge was as up to date as possible.
I also thought about the powers available to me as a Police Constable. I already had information stating the incident was related to Anti-Social Behaviour so I considered Section 50 of the Police Reform Act 2002. Section 50 states “If a constable in uniform has reason to believe that a person has been acting, or is acting, in anti-social manner, he requires that person to give his name and address to the constable. Subsection 2 states any person who
(a) Fails to give his name and address when required to do so under subsection (1), or
(b) Gives a false or inaccurate name or address in response to a requirement under that subsection, is guilty of an offence (“Police Reform Act 2002”).

Evaluation
There were a number of positive reflections that can be taken away from this incident. Firstly, I think that as attending officers, we showed strength in numbers. Due to previous incidents where my colleagues have attended and been largely outnumbered, on this occasion we wanted to ensure that we had enough resources available to control the situation effectively. This worked well as the persons in attendance at the social gathering were sub-consciously aware that officers were in control of the situation and should they attempt to become hostile, then we were able to handle it efficiently. 
One slightly less positive aspect is that certain persons in attendance seemed unable to appreciate the information provided by us regarding the Coronavirus rules. However I believe this was affected by intoxication and general lack of empathy for others, and this was only apparent with a minority of those in attendance. 
In contradiction to the previous point, the overall experience between the public and the Police seemed to be positive. This is vital to Police communities effectively. According to the third Peelian Principle; “To recognise always that to secure and maintain the respect and approval of the public means also the securing of the willing co-operation of the public in the task of securing observance of laws. Sir Robert Peel founded the Metropolitan Police in 1829 and constructed the nine Peelian Principles that structure the basis for UK policing even in modern day. Sir Robert Peel reiterated the traditional notion that police are the public and that the public are the police.
The issuing of Fixed Penalty Notices highlights another positive. Details of all persons present were obtained which allowed FPNS to be created and the enforcement of Coronavirus Regulations 2020 to be carried out effectively.

Analysis
In my opinion, the most positive aspects of the incident was my team and my self’s use of the Four E’s approach to Policing COVID-19. The first E is engage. I engaged with the persons present at this gathering in order to build rapport and develop a mutual respect between the members of the public and the police. The next E is Explain. I explained the current regulations to the persons present at the gathering in a clear and concise manner and in terms that they would understand, as oppose to using Police jargon. I also explained the need for the restrictions due to impact of the virus on the wider community, and particularly the more vulnerable members of society. The third E is Encourage, I encouraged the people partaking in the gathering to abide by the rules whilst they are in place so we can all keep each other safe and take a step closer to normality. The final E is Enforcement. At the early stages of the Coronavirus Regulations 2020, the focus was on the first three E’s but as the rules had been in place for the greater part of a year, on this occasion I decided to exercise my powers as a constable to enforce the regulations by issuing a Fixed Penalty Notice. (Police.uk)
I was satisfied with the enforcement used by my team and I as we had clearly undertaken positive action which is a top priority for South Wales Police. According to priority 3 of the list set out by the Chief Constable Jeremy Vaughan and the Police and Crime Commissioner Alun Michael, South Wales Police “will work to protect the most vulnerable in our communities, understanding causes and taking prompt positive action as issues arise” (South Wales Police).
This particular incident also went well because my knowledge of Police Powers under the Coronavirus Regulations 2020 was current and thorough. As a constable, I hold a number of powers, the majority of which are listed under section 16 of the Coronavirus Regulations 2020. I was confident that I was able to direct a person to leave the premises, remove a person from the dwelling and direct the gathering to stop. I was also confident in the powers of entry I had available under the Coronavirus Regulations, which is also listed under Section 16. (Welsh Government, 2020).
Another positive aspect of this incident was our approach to Evidence-based Policing (EBP. According to the College of Policing; The concept of Evidence-based Policing was first created in 1998 by Professor Lawrence Sherman and is defined as “In an evidence-based policing approach, police officers and staff create, review and use the best available evidence to inform and challenge policies, practices and decisions.” (College of Policing, “What Is Evidence-Based Policing? | What Works Centre for Crime Reduction”). In the context of Coronavirus Regulations, this approach allows us to assess the effect of a Policing Intervention into enforcing restrictions and to analyse how effective it is. An example of an EBP is the ATLAS method; Ask, Test, Learn, Adapt and Share. ATLAS enables us to measures the effectiveness of Policing methods and then share our findings in collaboration with other agencies, ultimately creating a more open and effective Police Force.

Conclusion
From this incident, I have learned to maintain an open-mind when entering into situations, to expect the worse but hope for the best. This outlook allows me to be prepared for any eventuality. For example, I was expecting this COVID breach to result in confrontation due to the previous experiences of my colleagues; however, this was not the case this time. 
Additionally, I have learnt to be aware of my unconscious bias. This is the process by which associations are made without being consciously aware of the process. According to ACAS, Unconscious bias can be when a person thinks: better of someone because they believe they are alike or less of someone because that person is different to them, for example, they might be of a different race, religion or age
(ACAS). On this occasion the persons present at the social gathering were young people, however by being aware of my unconscious bias I can ensure I will not assume this to be the case on similar incidents in the future. 

Action Plan
Moving forward in my Policing experience, there are a few action I can take to ensure that similar incidents are also dealt with efficiently and may even be improved on. I can revise my knowledge of officer safety training so that I feel confident into handling a situation of conflict, should it arise. I will also ensure to consistently revisit the Government reviews so that my knowledge of the Coronavirus restrictions is as current as possible. 
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