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Introduction
In the following assignment i will discuss the administrative tasks and the experience cumulated during placement facing numerous obstacles. Using Gibbs reflective cycle, i will discuss work-skills obtained, technological knowledge, personal and vocational development, organizational issues ending with a short conclusion and future action plan. The hotels involved in my administrational tasks include Outram 26 and Bijou Airbnb that allowed me to learn and grow using their locations for the duration of the required placement. As part of my reflection, i will enumerate the reasons behind my decisions and the attitude taken to ensure that i can complete this second semester at the same time as other students.
Reflection on Experience and Personal Development
As mentioned above, i decided to use Gibbs reflective model, excluding the general opinion as being the greatest, famous framework. Using the six stages of Gibbs model such as description, feelings, followed by evaluation stage, analysis, conclusion ending in future action plan (Gibbs, 1988), the model of reflection suggested above is suitable for the following situations encountered during placement.
Given the circumstances, i decided to re-write this assessment as my other two components were already completed by the time the current situation changed. My placement was difficult and different than my expectations. Beginning with a negative experience known by my lecturer, i had the opportunity to search for a new placement hotel where i started my actual shifts at Outram 26. A small family business, without a food and beverage department, however, cozy and unique inside and outside. The owner Mary gave me the opportunity to create in full a document for induction that i made online based on my own research. My actions and behavior reflected ASET, 2017 “acting like an ambassador for the University” and my cumulated knowledge from university. Using previous modules and regulations obtained from Gov, 2024 regarding fire safety, health and safety, including Fire Safety Act 2021, updated version, I managed with success to create the induction required and obtain positive feedback from Mary. Furthermore, i developed a training plan for housekeeping personalized and adapted to Outram 26 needs, including a welcome letter and eight weeks training plan inspired from my previous modules and multiple websites used for logo and graphs. Unfortunately, all the above documents have been completed at home as no future shift was provided although i sent numerous messages. On second conversation with owner Mary, seeing my CV, she suggested that i should teach her terminology in energy sector based on my previous working experience. With the intention to catch her attention and obtain a further shift, as my level of stress and anxiety was continuously higher, i created a further document with all the known terminology and abbreviations, regulations and components. However, no further response was provided although i went above and beyond to meet her expectations. I felt dissatisfied with the outcome of the described situation and anxious, especially knowing that my first-year placement was extremely pleasant and i obtained incredible feedback.
Critical Analysis of Work-Based Skills and Technical Knowledge
Reflecting on the above circumstances, i decided to continue and find the right path, controlling my feelings and obtaining a positive outcome. George and Bowler, 2019 suggests that a generally optimistic mind helps stress handling and is highly constructive in obtaining desired outcome. Following the above expert's suggestion, i continuously search for a location that accepts voluntary work with the intention to complete my remaining placement hours. After numerous fails, i found Bijou Airbnb (Airbnb, 2024) location that allowed me to continue my placement and offer my work skills for the rest of my remaining placement. According to Felce, 2019, universities in UK are preparing their students before placements in all aspects ensuring that students gained work-based skills and technical knowledge before entering in apprenticeships or placements. Comparing expert opinion to placement at Bijou that requires various skills including attention to detail as main key skill, communication, problem solving, technical and organizational skills, i am positive that my achieved knowledge about work-based skills from university will increase my working opportunities at Bijou.  According to Lovelock, 2001, quality can only be achieved through hard work, implementation of the established plan through financial factors and achievement through high attention to detail. My technical knowledge is enhanced as i have various responsibilities such as creating from scratch a marketing strategy that includes new business email, new Facebook page, Instagram, Twitter page and multiple TikTok reels to ensure visibility. Furthermore, using my cumulated knowledge, i established numerous contacts from local business that awaits future meeting for a potential partnership that will help Bijou to increase bookings and ensure turnover with different discounts that will be discussed further, upon contractual terms. I am extremely proud of my continuous achievements given the circumstances mentioned.
Reflection on Organizational Issues
Although Bijou location is highly searched by tourists, close to Metro Centre, Bijou does not have turnover, a total of three customers visited the place in the past eight months. One of the organizational issues discovered is that the owner does not accept children or pets, suggesting that the unit is not suitable for the above. Furthermore, no discounts, contractors or partnerships are in place. As suggested by Lorenzi and Riley, 2003, organizational issues meaning is equal to change as most of the business problems are related to changes such as environmental change, technological trends, efficiency continuing to new information systems that must be adapted to business needs. On same side, Wood, 2013 suggests that to accomplish an effective accommodation, the hotels must integrate certain functions including revenue management with a separate department for sales and marketing. At the same time, analyzing Bijou functions, the owner is the only person dealing with all the departments in place for both units.
Future Action Plan
To enhance my knowledge and develop new skills i will reflect on skills that i possess and future skills that i must develop following my vocational and personal development. Adair, 2022, suggested that effective leadership skills involve essential qualities such as to be prepared, proactive and reflective, highlighting that failure is a learning path. My knowledge about Airbnb is limited, i am intrigued to develop my knowledge on this topic using current placement responsibilities and future work opportunities on Airbnb. According to Tesone, 2010 “many service enterprises, do not provide thorough management training, skills and abilities”. As part of my future action plan i intend to achieve a higher level of knowledge and use my abilities to create a developed training specific for Airbnb owners.
Conclusion
The beginning of placement journey was extremely difficult, however, i learned that assiduity and attention to detail are achieved through experience. Although my level of stress has increased based on the situations explained above, i am thankful that Bijou allowed me to continue my placement and apply my achieved knowledge from previous modules through the administrational tasks provided. Reflecting on the overall experience, following expert’s opinions, i decided to extend my knowledge on Airbnb as part of my future action plan and use my abilities to increase my future work opportunities.
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