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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

During a personal developmental plan meeting with my assistant team manager, we identified 
areas in my professional development.  My first year of my practice was spent initially as an agency worker in a children’s assessment team. Due to the vast experience achievable in this team after 3 months in the role I applied for a post and became a permanent member. I will use the ‘What’ model of reflection devised by Borton (1970), comprising of what, so what and now what.  

When applying analysis in assessment, using ‘what’ (Borton, 1970), I have previously attended training specific to this and applied this to working with children (Social Care Wales (SCW), 2018). In my second year I would like to develop my confidence and intelligence in assessing. Using ‘so what’ (Borton, 1970), I recognise my confidence is growing in the assessments I am completing whilst working with children and their families. Continuing to grow as a practitioner will allow me to gain in confidence and this is important as this will develop my emotional intelligence better supporting the individuals I work with as they will be confident in me. The importance of gaining confidence in the role of social worker will ensure my professional judgement is clearer and this will project to the families I support. (Sheared, 2025)

Using ‘now what’ (Borton, 1970), I feel that constructive feedback from my supervisor and experienced members of staff on my practice and assessments will build my confidence in my role. Being supported by an experienced member of the team with my assessments will allow me to reflect in action (Schon, 1983). Supervision can also allow for reflection on action (Schon, 1983). I recognise that training opportunities specific to this role will support me to ensure I gain an understanding of the boundaries of this role. 

In considering collaborative working, using ‘what’ (Borton, 1970), I can identify that during my practice in a children’s assessment team I have mixed experiences of multi-agency working.  It is evident at times that working with families of a different ethnic background with limited English language skills is a barrier to communication for individuals to express their views and wishes to professionals prior to social work involvement (SCW, 2017).  In my second year I would like to build my experience on cultural competency and effective multi-agency working.

Utilising ‘so what’ (Borton, 1970) it is evident that partnership working with professionals is highlighted across child protection enquiries and embedded in legislation (Laming, 2003, p.372; Children Act 1989; Care Council for Wales, 2017).  To overcome these barriers, communication and understanding the boundaries of my own role is key in working with individuals and professionals (Barnes, 2016, p.190).  Cultural competency…

Considering ‘now what’ (Borton (1970), I plan to undertake training offered both internally and with external agencies using these opportunities for networking (Barnes, 2016, p. 185).  Making the most of shadowing opportunities that arise in the team will allow me to gain different perspectives of the roles of others, the differing guidelines and processes in place other professionals are subject to. I plan to read research on the over representation of cultural competency.

For application of intervention and professional judgement (SCW, 2018) within the ‘what’ element (Borton, 1970) the ‘Reclaiming Social Work’ model that is recognised as embedded across children’s services in this local authority (Cross, Hubbard and Munroe, 2010). In this model, staff are placed in smaller teams or pods and meet weekly. Pods comprise of social workers, social work assistants, an educational psychologist, assistant team manager, and a business support administrator. Case discussions therefore allow for reflection and can provide different perspectives from different areas of expertise, helping to inform judgements and interventions. Over my second year I would like to increase my input in Pod meetings and share my own knowledge. Considering ‘so what’ (Borton, 1970) confidence contributing to Pod will shape my professional judgement. This will assist me achieving the best outcomes for the individuals I support.
 
The ‘now what’ (Borton, 1970) has identified I need to gain a greater understanding of the families I work with. The professional curiosity training will go some way to contribute towards this.  Howe (2008, p.186) explains that emotional intelligence is an integrated part of supervision. I would argue that pod discussions are an opportunity to develop my emotional intelligence with the multi skilled professionals in attendance to provide additional discussion and scope for reflection.

I will continue to attend relevant training that I feel would benefit my role and understanding of the needs of the families I work with to ensure my abilities, knowledge and experience are heightened for the best outcomes for the children and families I support
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

A discussion with my mentor identified to what extent my learning needs have been achieved and how I continue to develop and learn in my practice. The discussion formed to the ‘What’ model of reflection devised by Borton (1970). Looking back over my second year with my mentor, we discussed that I wanted to develop my confidence and emotional intelligence in assessing and analysing situations. Considering ‘so what’ (Borton, 1970) over the year I have managed to have regular supervisions, with positive constructive feedback building my confidence and assertion that my analysis in assessments are clear and concise This has helped me develop by ensuring I continue to work with that standard of professional ethic and thus ensuring my analysis in assessments are always to the same or better. In accordance with ‘now what’ (Borton, 1970) I recognise that as a practitioner your learning and skills can and will develop daily, given the variant in the differentiated cases that come into the department for assessment and allocated for further assessment. 

In reflecting using ‘what’ (Borton, 1970) on working in partnerships also referred to as collaborative working or multi-agency working my ability to build relationships with families Children services social work, requires you to build meaningful relationships and work jointly with the police joint investigation team, and other professionals. Using ‘so what’ (Borton, 1970) working alongside police following the completion of S47 training, benefited me in developing my partnership working skills and building my confidence in my role as a social worker. Attending training aimed at a mix of professionals such as female genital mutilation, run by BAWSO has allowed networking with other professionals to build relationships. Attending this training touches on the cultural competencies of my role

In accordance with ‘now what’ (Borton, 1970) I recognise that as a practitioner my learning and skills can and will develop daily, given the variant in the differentiated cases that come into the department for assessment and allocated. Researching and reading about cultural competency or attending training will enhance my understanding and skills for effectively interacting with diverse cultural groups, promoting inclusivity and respect in various settings. Many of my cases have allowed me to reflect in action (Schon, 1983). Looking to the future more research in cultural competencies would further expand my skills and knowledge.

In discussion with my supervisor using Borton (1970) ‘what’ I shared I wanted to gain confidence in enhancing my professional curiosity as it is a fundamental aspect of child protection practice, enabling social workers to understand the complexities of child welfare and make informed decisions. Following with Borton (1970) ‘so what’ professional curiosity training has helped me by being more curious, asking questions, listening, reflecting on information gained to have a deeper understanding of a child's or family's situation. Professional curiosity knowledge can be further enhanced by reading serious case reviews where a lack of curiosity were key factors in the significant failings of cases. Practicing with professional curiosity is essential in identifying risks and ensuring the safety and wellbeing of children

Using ‘now what’ (Borton, 1970) looking at future learning and progression for me in my role following case supervisions would be Practice Educator training to progress to the role of Senior Social Worker and this would provide me with an opportunity to share my knowledge and experience with students that have decided to also enter this profession. This opportunity would benefit the confidence I could gain from sharing and allowing others to learn from me. Another area of future learning that would be of great interest to me is completing CUBAS training which is the new assessment tool that is used to complete parenting assessments and being able to consider learning needs and mental health not to allow the individuals to be discriminated

Furthermore, with Borton (1970) ‘now what’ going forward I would like to develop my skills in Analysis in assessment with progressing on to CUBAS Training, which is a dynamic and tailored specialist parenting assessment for use by social workers. This would benefit me in understanding the needs of families with complex needs.

680


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

I received feedback from a stepmother which stated, “her involvement has made a significant difference in helping us navigate a complex situation with empathy, professionalism, and clarity. She was responsive, compassionate, and consistently went above and beyond to ensure the children’s needs were met and voices were heard. Her collaborative approach and dedication truly exemplify the values of effective social work, and we are grateful for her contribution and kindness”. On reflection this will shape my practice in future as it has helped me realise that actively listening to the voice of the child is paramount in working with children (UNCRC, 2023), (SSWBA, 2014).

104

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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