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[bookmark: _Toc216809161]Introduction to your case study, which you chose
This case study focuses on developing a modern, user-friendly travel website that showcases Saint Lucia's beauty, culture, and attractions. It offers essential trip-planning services, including flight searches, hotel bookings, and car-rental information. The goal of the website is to provide an intuitive digital platform that supports both tourists and returning visitors by centralising relevant travel resources in one place. As interest in Caribbean destinations continues to grow, the need for a reliable online portal that presents clear information, interactive features, and personalised services has become increasingly important.
This project aims to investigate how a web-based system can be designed to meet these needs by combining visually appealing elements with functional components, including a navigation menu, service pages, a gallery of iconic locations, a testimonial system, and a contact portal. The website also aims to strengthen user engagement through interactive elements, including dropdown navigation menus, a map, island information, review submissions, countdown timers, and mobile-friendly layouts. This case study examines both the user experience and the technical structure behind the site. It highlights how well-designed digital solutions can enhance the way travellers explore, research, and prepare for their journey to Saint Lucia. The ideas for elevating the structure and information kept coming, making it challenging to decide how much information was required. 
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Users of the website expect an easy-to-navigate, visually appealing, and informative site that helps them learn about Saint Lucia, its history, its sites and major attractions, book services, and contact the website owner for support. The following user requirements outline the features, content, and pages that users expect from the site.
1. Website Requirements
Users should expect the website to provide:
· Consistency and a clean layout on all pages.
· Fast loading, accessible content.
· Clear navigation 
· Responsive design for their devices (desktop, tablet, etc)
· Readable texts and vibrance, to add to the excitement of planning a trip.
· The ability to join our mailing list for updates and other communications.

2. Page Requirements
Home Page
Users should expect:
· Travel Page logo with an introduction to the travel page.
· Visually appealing images to showcase the beauty found in Saint Lucia.
· A straightforward navigation menu to the other pages.
· An informative “Welcome to” and History and Culture section & images.
· An interactive drag-and-drop MP3 player and a map.
· A slideshow of beautiful photos of the island to inspire and entice users.
· The ability to join our mailing list for updates and other communications.


Gallery Page
Users should expect:
· High-quality images of attractions and locations to visit.
· Responsive images with accessibility features for visually impaired users.
· A clean and precise layout of images is displayed.
· Ability to view images in a larger size.
· The ability to join our mailing list for updates and other communications.





Services Page
Users should expect:
· A straightforward layout providing different service cards.
· Clear links to the different services in the menu or on the page.
· The ability to join our mailing list for updates and other communications.


· Flight Booking Page
· Information on booking flights to and from Saint Lucia.
· External flight searching platform link to search for flights.
· Clean layout.
· The ability to join our mailing list for updates and other communications.


· Hotel Stays Page
· A coming soon page with an interactive countdown timer.
· The ability to join our mailing list for updates and other communications.
· The updated page would contain links to hotel booking platforms. *

· Car Hire Page
· A coming soon page with an interactive countdown timer.
· Theme to match the layout of other pages.
· The updated page would provide external links to car hire companies.

· Testimonials Page
Users should expect:
· A form to add reviews
· Dropdown star ratings for each review.
· Honest reviews from past visitors.
· Info about the reviewer. Including photo, role, name and their review.
· Clean layout, easy-to-read reviews.




· Contact Us Page
Users expect:
· A clean and easy-to-navigate page with consistency in design throughout.
· Contact form with fields for users who want more info or to ask questions. 
· A send message button.
· The ability to join our mailing list for updates and other communications.


3. Content Requirements
User should expect the website to provide the following types of content:
· Informative text – About Saint Lucia’s history, culture, & attractions.
· Visual media – descriptive photos showing the island’s beauty & more.
· Links – external booking services.
· Contact & Support – Allowing users to communicate with the site.
· Testimonials – Providing and seeing feedback from site visitors.

4. User Experience Requirements
User should expect the site to:
· Be user-friendly.
· Provide easy navigation and accessibility.
· Provide information in a clear, readable format.
· Have a clean, consistent visual design across all pages.
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Please use Visio to create Wireframes for your website which includes home page and other required pages. 
[bookmark: _Toc216809164]Home page Wireframe (screenshot from Visio)
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Please explain what type of text editor (Visual studio code) used and what type of scripting languages use used to develop your website. Then provide screenshots of each page. (DO NOT COPY AND PASTE CODE IN THIS REPORT). PLEASE annotate each screenshot.
For this assignment, Visual Studio Code (VS Code) was the main text editor used to design and create the website. This text editor was selected because it works well with the Hypertext Markup Language (HTML) and offers valuable features for writing website pages, such as syntax highlighting, error recognition, and auto-completion.  VS Code also provides live preview extensions, which make it super easy to test/view changes to my HTML code in a web browser. It also has a built-in file explorer, which made organising my files and folders easy, and a built-in image viewer that opens images in their own window before selecting them for use.
The website was created using Hypertext Markup Language (HTML), Cascading Style Sheets (CSS), JavaScript and Hypertext Preprocessor (PHP), which are standard web scripting languages. HTML was used to build the structure of the web pages, including headings, navigation menus, sections, articles with paragraphs, images and links, service cards, and page forms. CSS was then used to enhance the site's visual appeal and bring it to life. CSS is responsible for the web page’s colour scheme, fonts, spacing, positioning, responsive layouts, menu design, card design, and the website's visual aesthetic. JavaScript was used to add interactivity to the website via scripts that enabled features on certain pages. The movable audio player, the slideshow on the homepage, the services page dropdown menu and the countdown timers on the respective service pages. PHP was used on the customer relationship management side for the stay connected section of the webpage. This allowed the user to join the mailing list. This content won’t work on a static website like this one, as PHP is a server-side language better suited to dynamic websites.
Below are screenshots of every page designed for this website, demonstrating how web development tools such as VS Code and languages such as HTML, JavaScript, and CSS are used to produce a working website.
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Gallery Page
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Service Page
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Flights Booking Page[image: ]







Hotel Booking Page
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Car Hire Page
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Testimonials Page
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Contact Us Page
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Please use the links provided in assignment brief to validate ONE HTML PAGE AND ONE CSS PAGE
Please find the links below
HTML VALIDATION LINK : https://validator.w3.org/

[image: A screenshot of a computer

AI-generated content may be incorrect.]

[image: ]
The above error warns that the document appears to be written in English; however, it isn’t stated in my code. This is the coding standard for HTML5 Accessibility & Internationalisation (W3C/WCAG) – to assist screen readers and search engines in identifying the language of the pages. The fix would be to add lang=”en” attribute to my <html> start tag.
[image: ]
The above error warns that the character encoding was not declared. Proceeding using windows-1252. The coding standard for HTML5 character encoding standard (UTF-8). This needs to be identified in the <head> section of my code be preventing symbol corruption and is required by modern HTML5 standards. 

[image: ]
The above error is a “Stray end tag,” indicating that an </head> tag was found that does not correspond to a previous opening tag.  The coding standard reflects the HTML5 Document structure. Rules and standards haven’t been met. The coding standards require only Metadata inside the <head>. The error occurred because there’s a div class called header inside the <head>, which closes later in the code. Only meta, title and link allowed in the head. To resolve, remove the div classes from the head and place them in the body.

[image: A close up of a text

AI-generated content may be incorrect.]
The above error states the start tag <body> is identified; however, an element of the same type was already open. The coding standard is affected because the <head> tag is broken (content other than what is expected in there is present). This causes the browser to auto-fix the page and treats the body tag as an additional one. This is because the auto-fix would correctly insert a hidden <body> tag into the code so it can run as expected.

[image: ]
The above Unmappable byte sequence error is due to the lack of the correct attributes at the start of the doc. The coding standard affected is proper UTF-8 handling.  The page contains special characters (e.g., dashes, curly quotes), but without UTF-8 to identify them, the checker falls back to window-1252 and can’t map some bytes.
CSS VALIDATION LINK: https://jigsaw.w3.org/css-validator/

[image: A screenshot of a web page

AI-generated content may be incorrect.]
There are no issues with my CSS file. Headings and spacing were used to separate arrays.
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[bookmark: _Toc216809169]Usefulness (usability and utility):
Website usability refers to the extent to which a website allows users to complete what they set out to do efficiently and effectively, with results they are satisfied with in a specific context. The website has been designed to be inclusive of everyone and does not disproportionately impact people with disabilities [1]. This is shown by using the “alt” attribute where necessary, e.g., on photos, so the user can receive an audio description of what is happening in the photo. The stylesheet (CSS) also includes media queries to allow users to view the website on other devices, such as tablets and mobiles, ensuring a visually appealing experience regardless of device. The overlap of usability and accessibility sees usability being defined as “the extent to which specific users can use a product to achieve specified goals effectively, with efficiency and satisfaction in the exact context of use [1]. Users visit the website and are greeted by sounds of Saint Lucia booming through their speakers. Of course, they can turn that off if they would like. From the onset, the page provides information about the island. Users can easily navigate the pages and find what they are looking for via the service cards offered on the service page. These are well-defined and each on its own subpage, making selection easy and reducing confusion.  This falls under ISO-9241-11 standards [2]
Utility is defined by whether the website has features required by the users. Both usability and Utility are important because together they determine whether something is worthwhile. It doesn’t matter how easy or simple something is if it isn’t going to output the desired requirement. Similarly the same stands it is still no good if the requirements are what you require however to get the required outcome the process was complicated for the user that would not be ideal.
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Search Engine Optimisation (SEO):
Search engine optimisation, also known as SEO, is the process of having traffic from free, editorial, organic or natural search results in search engines. [3] The optimiser optimises your website's position, improving its ranking in search results (SERPs). The higher the position, the more people are going to see it, which should, in turn, increase traffic to your website. The SEO can increase visibility to your page in the search engine results through optimisation of the website’s content, structure and technical configuration. Normally, there are 3 main areas to an SEO being: On- page SEO, Technical SEO and Content quality. Keep these in mind when building a website to maximise SEO benefits.
[4][image: A diagram of a pyramid with Mediterranean Sea in the background

AI-generated content may be incorrect.]
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Website Accessibility:
Website accessibility refers to the extent to which a site is used by people with a range of abilities and disabilities, including visual, auditory, motor and cognitive impairments. [5] Building accessible sites benefits everyone: Semantic HTML will improve accessibility and SEO, making the site more discoverable. 
There are four principles of accessibility:
· The website needs to be Perceivable – the information must be presented through multiple sources to ensure that no user’s sensory inability is a barrier to accessing content.  Information must be detectable and discernible to all. 
· Operable- Navigation and interactive elements should be operable by any user universally.  This includes being accommodating to devices and assistive technologies, ensuring everyone can engage with the content.
· Understandable – The information must be clear and precise. Information and the user interface need to be intelligible, ensuring content is logically structured, minimising confusion, and improving the user experience.
· Robust- Content interpretation over a wide variety of platforms and technologies is required. Structured content and consistency with layouts support compatibility across modern browsers and devices. Building responsive websites ensure accessibility of different devices with no issues for any users. [6]
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Welcome to My Travel Page

1 would ke to welcome everyone to my travel bl Sit bk, relax and take in one of the top ranking honeymoon destinations the

world as to offer.
Ihave travelled around the world and nothing beats the love I have for my Island via his page.

Everything on this page and the other linked pages relates to information, tips and tricks to get the most of your visit o Saint Lucia
when that may be.

The iland of Saint Lucia is unlike any other island you'e going 10 visit anywhere clc in the world. The island isthe only island to
boast a therapeutic drive-in volcano and sulphur hot baths, which locals believe contain medicinal values and encoursge touriss to

have them. Not forgeting the beaches and the waterflls which ar al so soothing and rejuvenste you!!

Lo hope you enjoy the journey through my page and when you'ze done, any questions jus it s up on our Contact Us Page!!
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History & Culture of Saint Lucia

A Brief History of Saint Lucia

Saint Lucia’s story begins long before modern tourism. From it Indigenous.
peoples to European contact, th island has lways ben  place of movement
rade and cultural exchange. Today, s history i visible in it landmarks, langusge
and taditons.

Early Peoples & Colonial Era

“The stand was firstsetled by the Arawaks and lter the Kalinago (Carbs), who
called it “Hewanors”. Inthe 17th and 15t centuris, Ssint Lucia becsme o
seatgic pize fought over by the Prench and Britsh,changing hands several times

before Brish control was firmly establshed.

Independence & a New Identity

Saint Lucia achieved independence on 22 February 1979, becoming a sovercign
nation while remaining partof the Commonwealth, Since then the island has
developed is own political voice and cultural confidence, balancing Caribbean
idenity with global connections

Culture, Landscapes & Everyday Life

From marketsin Casties to fishin villaes along the coast, everyday life s shaped
by the island's dramatc landscape. Iconic views of the Pitons, rinforest-covered
hills and colourful towns all play s pat in St Lucia'scultrsl sory, inspiing.
msic, food and local raditons.

Audio Player
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Festivals & Creole Heritage

Festivals such as Jounen Kwéydl (Creole Day) and Camival celebrate Saint
Lucia’s Creole heritage with music, dance, traditional dress and local cuisine.
These events bring communities together and give visitors a chance to experience

the island’s culture up close.
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Marigot Beach

Slideshow container
EXPLORE SAINT LUCIA ON THE MAP

Take a look at where some of Saint Lucia’s most iconic landmarks are found across the sland.

StLucia I Iconic Landmarks

Dirctions
+ The Pitons - Gros Piton & Petit Piton, a UNESCO World Heritage Site near
View larger map Soufrire.

+ Pigeon Island National Landmark - Historic fort ruins and panoramic coastal

+ Marigot Bay - Famous sheliered bay often described as one of the most
beautifulin the Caribbean.

+ Rodney Bay - Lively area with beaches, marina and nightlife in the north,
+ Castries  The capital city, known for its harbour, markets and cathedral

+ Soufriére - Home tothe drive-in volcano, hot springs and lush botanical
Wpows sorcs Map s 2025 Googe s gardens.
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Join our mailing list to receive specials, updates and events information
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DISCOVER SAINT LUCIA

Explore some of the most iconic views, beaches and hidden gems across Saint Lucia. Click any image (0 see it
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Find the best routes and prices from the UK to Saint Lucia, Compare ailines and dates in one:
convenient place.

Back to all services

Browse a range of hand.picked hotels, resorts and villas across Saint Lucia, from cosy hideaways to
luxury beachfront escapes.

Back to all serviees

Amange car hire with trusted local providers so you can explore Saint Lucia on your own schedule,
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Back to all serviees
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Flight Booking — UK Tour Operators

Book with us for your ultimate dream trip to Saint Lucia!
One of the most romantic detinations off of your bucket list athrough the trusted UK tour operators.
one of the partners below to browse flights and packages tailored to your needs.
Click the link to book with one of the top rated airlines directly.

Book your flight here!
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Nu Html Checker

This tool is an ongoing experiment in better HTML checking, and its behavior remains subject to change
Showing results for index.html (checked with vnu 25.12.16)

Checker Input

Show (@souce @outine @ image report

Check by file upload v No file chosen

Uploaded files with .xhtml or .xht extensions are parsed using the XML parser.

Use the Message Filtering button below to hide/show particular messages, and to see total counts of errors and warnings.
Message Filtering

From line 1, column 16; to line 2, column 6

TYPE html>e<htnl>o<head

If the HTML checker has misidentified the language of this document, please file an issue report.

2. Error The character encoding was not declared. Proceeding using Ayundcws—lZSZj

3. Error Strayend tag

From line 50, column 3; to line 50, column 9

[ </divse  </head>e

ndy“ seen but an element of the same type was already open.
to line 55, column 6

5. Error Unmappable byte sequence: 9d
Atline 118, column 23
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1.

Warning This document appears to be written in English. Consider adding  lang:

From line 1, column 16; to line 2, column 6

TYPE htmlse<html>o<head

If the HTML checker has misidentified the language of this document, please file an issue report.

en" | (or variant) to the html start tag.
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2. Error The character encoding was not declared. Proceeding using :windows-1252 .
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3. Error Stray end tag: head.

From Ilne 50, column 3; to Ilne 50 column 9
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4. Error Starttag seen but an element of the same type was already open.

From line 55, column 1; to line 55, column 6
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At line 118, column 23




image17.png
25 jigsaw.w3.org/css-validator/validator

w The W3C CSS Validation Service

W3C W3C CSS Validator results for mystyle1.css (CSS level 3 + SVG)

Jumpto: Validated CSS

W3C CSS Validator results for mystylel.css (CSS level 3 + SVG)

Congratulations! No Error Found.
This document validates as CSS level 3 + SVG !

To show your readers that you've taken the care to create an interoperable Web page, you may display this icon
on any page that validates. Here is the XHTML you could use to add this icon to your Web page:

<p>
<a href="https://jigsaw.w3.org/css-validator/check/referer">
<img style="border:@;width:88px;height:31px"
wac src="https://jigsaw.w3.org/css-validator/images/vcss"
alt="valid CSS!" />
</a>
</p>
<p>

<a href="https://jigsaw.w3.org/css-validator/check/referer">
<img style="border:@;width:88px;height:31px"
wa3c css src="https://jigsaw.w3.org/css-validator/images/vcss—blue”
alt="valid CSS!" />

</a>
</p>

(close the img tag with > instead of /> if using HTML <= 4.01)

Interested in “developing” your developer skills? In W3Cx’s hands-on Professional
Certificate Program, learn how to code the right way by creating Web sites and apps that
use the latest Web standards. Find out more!

Donate and help us build better tools for a better web.

If you like, you can download a copy of this image to keep in your local web directory, and change the XHTML
fragment above to reference your local image rather than the one on this server.

If you would like to create a link to this page (i.e., this validation result) to make it easier to re-validate this page
in the future or to allow others to validate your page, the URl is:
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