Assignment Two- Essay
Introduction
This essay will include a description of the roles and responsibilities of a support worker. It will also include a description of two psychological approaches. The first will be the behaviourist approach and the second will be the psychodynamic approach. There will be a description of how both approaches can apply to social workers.
“Social workers contribute to psychological perspectives by providing social, behavioural, economic and health problems that they face while working with a client. Their job is to also address the mental health issues of the patient.” (University of Nevado, Reno, 2019).
Social workers can use the different psychological perspective to work out ways of solving day to day difficulties that involves their client.

“A social worker is a person that works with a variety of different organisations to offer and provides support for people who require it.” (Cambridge Dictionary, 2020).
A social worker is required for anyone who is going through and type of difficulties. Some example of this could be someone who has disabilities, suffers from abuse and people who have metal health problems.
“A social worker is required to use legal and social skills to help a person to make life changes to get the desired outcome of their difficulties. They are also required to make sure that the person is safeguarded from neglect or abuse. Social workers must always use a person-centred approach.” (Moriarty, Baginsky and Manthorpe, 2015). 
Social workers use their skills to help a person to help a person who is suffering from abuse and to make sure that they support a person with making life-changing decisions. A social worker will work with a person who is going through a variety of different types of abuse and they will provide care to ensure the safety of the person.
Proctor (2019) claims that “Social workers may also work with people who suffer from homelessness, a form of addiction, child abuse and mental illnesses.”
These people may all be vulnerable and may therefore find it difficult to take part in society. They may also have physical or mental illnesses that could be potentially life-threatening.




The first psychological approach that will be described is the behaviourist approach.
“This approach is learnt from experiences. This approach shows that behaviour is only learnt through observing others. Animal research can be used to experiment behaviour because they show similar attributes to humans.” (PSYCHOLOGICAL HUB, 2020).
One of the areas that are included in the behaviourist approach is classical conditioning. The example used to show classical conditioning was Pavlov’s demonstrating of conditioning with dogs.
Stangor and Walinga (2014) suggest that “While Pavlov was studying the dog’s digestive system, he realised that the dogs began to salivate when the technicians who feed them entered the room. This was even though the dogs had not received any food. Pavlov concluded that the dogs were salivating because they knew that they were about to be fed.”
This is because the dogs had associated the entrance of the technicians into the room with food that usually arrive with the technician. This is an example of classical conditioning because the dogs had used past experiences to associate the technician with the food.

Another area that is included in the behaviourist approach is operant conditioning. Operant conditioning is a condition that was developed by B.F. Skinner. It is a type of behaviour that depends on consequences.
“Operant conditioning is the study of reversable behaviour that is controlled through using reinforcement strategies. The reinforcement strategy used by B.F. Skinner was food for a rat or pigeon. This strategy used a lever press”. (Staddon and Cerutti, 2006).
This strategy taught the rat or pigeon that every time the lever was pressed, they would receive food.

A further area that is included in the behaviourist approach is interventions. Types of interventions include token economy and biofeedback.
“Token economy is a way in which people can earn rewards such as a child being given a star on a star chart. The child can then exchange these tokens for rewards.” (Holly, Filcheck and McNeil, 2004). 
Token economy means that a person such as a child could be rewarded with a bar of chocolate if they show signs of good behaviour. However, the reverse of this would be that the opportunity for the child to have a bar of chocolate would be taken away because of poor behaviour.

“Biofeedback is a behaviour technique that provides feedback on breathing rate, heart rate and blood pressure. This is to provide feedback on their emotional responses to the intervention and to find out what the persons emotional response to the intervention is by looking at physical symptoms.” (Sahni, 2015).
Biofeedback means that a person can produce feedback to any response to these interventions by showing positive or negative physical responses because of these interventions.

The behaviourist approach also describes the social learning theory. The social learning theory is a theory that supports changes in a way that person sees things through learning. This theory was developed by Bandura.
This theory shows that people learn through interacting with others to maintain social activity. 
Nabavi (2012) states that “The Bobo doll experiment shows that children reacted to the doll copying the behaviour that others had showed. Children ‘beat up’ the doll as a reaction to observing and paying attention to the way that other children had previously reacted.” 
This shows that children react to what they see other children doing and attempt to copy those actions.

The behaviourist approach can help a person who is employed as a social worker by social workers changing the way that they think about their clients through learning and observing the experience of their clients.
“Social workers can be called to a client to assess their situation and to recommend changes which they can make to have an effect on the clients lives.” (Hudson and MacDonald, 2020). (pp. 8).
This can be linked to the person-centred approach because social workers use the social experiences with others to learn new ways of overcoming the problems that their clients have.

The second psychological approach that will be described is the psychodynamic approach that was developed by Sigmund Freud. One of the areas that is included in this approach is the structure of the mind. 
The structure of the mind consists of three different levels. These models are the ID, the ego, and the super-ego.
Lapsley (2012) claims that “The ID represents the biological wide of personality. The ID is the model that activate sexual activity including orgasm to seek pleasure.
The ego is a part of the change in the ID that a person shows because of the outside world. This emerges when a person produces energies that satisfy them in a more a way that show reality.”
This article also suggests that “The superego is an ego that represents an ideal case scenario over a more realistic scenario. Super-ego occurs when a child takes authority by looking at their parents and using the ways that they behave and using it to create their own identity.”
These models show that the ID shows a more sexual drive, the ego results in a more realistic sense and the super-ego is the moral part of the model.

Bear (1992) states that “A Freudian Slip is a humorous slip of the tongue by a child. Interpretations of this differ from usual Freudian opinions. The cognitive models and the psychodynamic perspectives look at these slips of the tongue as unpredictable.”
A Freudian slip is can be a comment that is made unintentionally. An example of this could be a child who accidentally refers to their teacher as ’mum’.
Defence Mechanisms are another part of Freud’s strategies.
“There are different types of mechanisms that is used by a person to defend themself. Some of these are repression, denial. sublimation and displacement.” (Dumitrescu, 2020).
These are different ways that a person will defend themselves to release feelings of guilt and anxiety. This is because they may become defensive to avoid having to take responsibility for something.

“This approach is important for social workers because social workers may work with clients with a variety of difficulties. The psychodynamic theory provides a framework so that symptoms and patterns of behaviour can be understood by the social worker.” (Holtz, 2007). pp.184-195.
This allows the social worker to be able to look at ways of overcoming the client’s issues and improving patterns of behaviour by understanding why they are behaving in a certain way.




Conclusion
In conclusion, this essay has shown the different aspects of both the psychodynamic and behaviourist theories. It has also shown the key roles of a social worker and how both of these theories apply to social work and how a social worker can use these theories in order to gain the best experiences and to give their clients the best possible care. It shows how social workers may find symptoms of certain behaviours in clients and how the social worker can use the theories as an example to overcome any challenges. It also shows how a social worker can assess the position of their clients and how a social worker can react to situations and how they can recommend changes to a person’s care.
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