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INTRODUCTION 

People are believed to be social animals. Our species is built in a way, in which we have more chances to find happiness and success in life if we help each other and stay together. There is no difference between humans nowadays, or the people that lived many years back in the past – we all have always wanted and needed to feel included and understood. It is human nature to feel the need to share problems and concerns with others, and to expect some help and understanding, coming from the people in our lives. That is why people value things like family and friends. Because this is the support, encouragement, love and acceptance that we need, and the people in our family are always willing to provide those things for us, unconditionally. But if we look at things from a bigger perspective, people need help and support, not only from their families and friends, but from their neighbors, co-workers, and society in general. That is one of the reasons why the term community exists. Community is a group of people who provide the support and help in need that other community members might require, and rely on others to receive the same things in return. By building communities, we make our lives, and the lives of our loved ones easier. We do not need to manage with everything on our own, and we always know that someone has got our back. In this report, we are going to look at topics such as; what is community and community engagement, how does it serve society, and also we are going to give examples of those things by analyzing the community of Brent in north-west London. Moreover, we are going to reflect on the principles of Brent Council, as well as its standards and strategies for improvement and creating a stronger bond between its community members.



WHAT IS COMMUNITY ENGAGEMENT?

The first thing we are going to look at is what community engagement is, and how does it help to make our lives easier and more enjoyable. In simple words, community engagement is a process where people gather together to solve common problems, look for solutions, hear each other out and give a hand in need. As we mentioned, today’s world is filled with too many challenges and barriers for us to deal all alone. Able to admit it or not, we always need someone, and we are always relying on others in some way. Many people fail to understand that we are all connected and we need each other, if not for physical help and support, then for emotional and mental one as well. There is one aspect of communities that really stands out and helps people re realize how important communities really are and why they should engage in their own one. That is the fact that people do not know everything and are not capable of doing everything. The major purpose of communities is to inform people, to share and spread information and educate people for different things. Other thing is that people can share their experiences and skills with other people and help their neighbors and community members by giving out their services to the public. This is the reason why major cities, and not only, like London have established communities all over, to all neighborhoods. Every single community of London makes sure to inspire people to engage in their communities, share ideas and collaborate with others in order to reach the high standard of living that people have always wanted to have.



THE COMMUNITY OF BRENT

The community of Brent is an example of a well-established and organized community, although there is still a lot of improvements and ways to make the people living in it engage more and contribute to the well-being of all. I found that the council provides many different forms of social care and has many facilities for all needs and requirements. The obvious benefits and well-established things in the council are the adult social care, the council taxes, the education, schools and learning facilities, as well as the opportunities for finding jobs. Brent Council has made sure that education facilities are made a priority, as many children require special types of learning facilities and quality-education. Generally speaking, a lot of adults have worries related to their children’s education, such as finding the right type of school for their child, having issues with moving their children to a different school and many other. The council of Brent has given a lot of assistance on educating people on how the processes of applying or changing school works, and has available information on their official website, helping parents to have more clarity on these topics. Another great thing that I noticed the council has, that is helping the community, is the great social care services. There is a special page on the official website, that is related for asking for help from the Adult Social Care and also for reporting problems and concerns that people might have. The feedback that the council has towards the community of Brent is something that really makes Brent a great neighborhood to live in.





PRINCIPLES, STANDARDS AND STRATEGIES OF BRENT COUNCIL

The Council of Brent has existed for many years, dating back from 1965, when it was officially established, but ever since it has always tried its best to serve the community. It has always strived to be in help for the people that live in the borough, making sure to provide its habitants the things that they need for a quality life. As we have mentioned earlier, some of those things include the excellent social care, housing, job opportunities, education facilities, etc. Apart from making sure that everything is organized and well-sorted, the Council of Brent has been competing with councils in London for many different things (Pugh and Wood, 2004). Example of that, is the reward that the council won, which is the title – London Borough of Culture 2020. That proves that the council makes a priority the engagement of its community, organizing different events and launching different campaigns. In 2016, as an example, Brent Council has launched the campaign ‘Love Where You Live’, which is a campaign that takes the initiative and inspires people to engage and work alongside the council, to make Brent a better place. That campaign has inspired many people in the borough, and that is an example on how the council should make community engagement a priority, and to strive to convince people to work together. All of that has to do with the high standards and principles of Brent council. When speaking about the strategies of the borough, in 2001, the Brent Council launched a Regeneration Strategy for rebuilding and redeveloping things like Webley Stadium, for example. The council is actively developing different strategies in order to make changes in the borough and the community. A strategy for making the community of Brent to engage and participate in the progress of development of the entire borough, apart from the campaigns, is organizing meetings and forums. According to Aslin and Brown (2004), by organizing such events, the community has the right to express their opinions, and know that every single voice will be heard. That gives the community a place for expression, allowing them to say what matters most for them, and how they can receive the support for the realization for those things. Borough of Brent values everybody’s opinions, as it has been proved by the constant meetings and forums that are being organized very often (Copus, 2003). There are opportunities for people to attend events and meetings, but to also create and organize such events on their own. Brent council supports the organization of local neighborhood events and really helps people who are interested in joining local groups. Another sign of support and care towards the community is the opportunities that the Council of Brent offers, to find grants and funding, and financial help for what people believe should be made or changed. At the end, I feel that we are looking at a council that cares for people’s opinion, respects them, and makes sure to give out as much support as possible to make the ideas of the community come true (Barnes and Schmitz 2016). That is a proof, and an example, of the principles of the borough and its values.



PLAN FOR IMPROVEMENTS FOR THE COMMUNITY OF BRENT

Despite being a very-well developed council, there can always be room for change and improvements to satisfy people’s expectations and requests. I found out that many different plans and strategies have been currently made to help the realization of the needs of the community, as well as to provide more support for their creative expression, charity events and many more. As we know, there are always ways to make something even better than it has been before. A suggestion for the organizing of the events is that, there can be even more frequently organized events for the community. It is a fact that may people have the wish to actively engage with the community and participate in order to make a change, but that is not possible for everyone. Many people work all week, have many personal responsibilities and tasks, and cannot always find time to engage in community events. Other problem that disables people from actively engaging is because of their busy schedules that prevent them from attending special events. A solution to that problem could be, to organize many more events taking place weekly, than it has been before. People are most likely to find some free time off work and responsibilities, and use it to work with the community and contribute, if there are events taking place every single day. The more frequent and flexible the events are, the more people are going to attend them. In my opinion, by solving that issue, the community, along with the council can work towards making many other improvements, as charity organizations, funding local events, supporting local shops, cafes and businesses, etc. Another thing that can be improved and is very important, not only for the community of Brent, but for all people in general, is the safety. There are many reported cases of crimes and other things that can cause the people to feel unsafe and scared, and that is general problem, affecting all councils in London, even the entire country. There are always ways in order to make a given place more safe and secure. Plans for improvement for the community in that regard might include installing more CCTV cameras on streets, parks, houses and everywhere possible. Another thing that can help with the crime is having more police officers patrolling around the neighborhood, and police services always ready to react when required. Another issues are more related to the social issues of society, like sexual harassment, domestic violence or any other problem that a person can have. There should be more police services ready to react on problems that are not seemingly serious as well, because no one’s problems or concerns should be underestimated. The community can organize meeting and forums and also donate money and contribute financially to the council, for installing more cameras on the streets, because the safety concern of the community is a thing that has to be lowered down to minimum. Apart from those very important improvements for the people, there can be more development in things that just make the borough a happier place. According to Ayidiya and O’Brien (1991), things like organizing and funding concerts, helping young people to find a place for expression, and to stimulate people and support them financially, is a great way of making the community better. There can be more events like art exhibitions, music concerts, charity organizations, marathons and many other things, that the community of Brent can enjoy and support. 



CONCLUSION

[bookmark: _GoBack]In conclusion, I believe that the Council of Brent, as well as the community, are always working together to create a better future for all. All of the current issues, and the strategies to make improvements, are things that the council have acknowledged and has started to work on. The progress and development of the council through the years can be clearly seen, and a lot more people are very happy with the community and the borough they live in. However, that does not mean that there are not things that can be done in a better way, or just more frequently, like the organization of events multiple times a week. The overall community engagement levels, as well as the organization and continuous action from the council towards progression, are very high. The only things that change in the borough are only for the good, and to make Brent better than has been before.
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