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Introduction
This report is expected to use the reflective cycle to present a personal reflection on role play and career development planning. The information will show that potential employees need to possess employment goals, develop a personal action plan, understand specific skills and knowledge that will contribute to effective working, be ready for employment, and understand individual strengths and professional development. The report will include the recruitment and selection section, which will present the role-play in class under task 1. It will be delivered mainly on a personal view of students' skills, skills gaps, career goals and experience, with few empirical works.
[bookmark: _heading=h.gjdgxs]Reflection on Role Play and Career Development Planning
Jasper and Rolfe (2011) define reflection as a conscious and systematic approach to thinking about experiences to learn and change behaviours. Reflection is expected to challenge my understanding of myself, my attitudes and behaviours so that any biases are unearthed, thus becoming more critical about my views of the practice and the world. Reflection can be viewed as a method of learning from practice (Jasper & Rolfe, 2011). Reflection is an integral part that develops deep learning. It seems integrally related and mutually enhancing with a deep approach to learning (Mann, Gordon & MacLeod, 2009). This personal reflection on role-playing has undoubtedly helped in my career development.
There are several reflective models available in the literature, each of them has its benefits and limitations. All these reflective models encourage more profound levels of practical reflection (Mann et al., 2009). For this report, Kolb’s model of 1984 has been chosen to illustrate different approaches to critical thinking on role play and career development planning as it is commonly used by health care practitioners (Rolfe, 2011).
Figure 1 below displays the experiential learning cycle in Kolb's reflective model. Kolb developed the experiential learning cycle, which encapsulates four stages in 1984. Kolb synthesised goal-directed and behaviour learning theories together to create a cycle of learning that values process and the ongoing nature of learning (Kolb, 1984). The four stages are Concrete Experience; Reflective Observation; Abstract Conceptualisation; and Active Experimentation (McLeod, 2013). How Kolb's reflective model of the cycle of experiential learning assists my career development planning as a flight attendant are presented below under the model’s four stages.
The Concrete Experience: This first stage of Kolb’s model describes the actual event to achieve. Kolb highlights the significance of the reflection component in the cycle of learning. This stage allows students to process what just happened during the experience. The student will think about her goal at this stage, makes a note of it, describe what she sees, how she feels and what she thinks is her goal. The situation requires reflection on your feelings and what you think about it. This is where you need to provide a solid platform to build your review. The student experiences a conscious and physical situation that makes her realise that she needs to reflect systematically to learn new things and improve on her existing skill and practice. As a flight attendant, this first stage of concrete experience has equipped me with skills and knowledge that contribute to understanding my strengths and areas that I need to develop areas like roles and functions of a flight attendant.
The Reflective Observation: This second stage of Kolb’s model links past knowledge and experiences to achieving career objectives. At this stage, a student recounts and evaluate their experiences. At this stage, students gather necessary information for other locations of the model. After writing down the goal, a student asks herself specific questions like what has worked well? What has not been working well? How do I account for the failure or success so far? What has been contributing to the experience? At this stage, the student reflects deeply on what has happened. Reflective observation is the second stage of Kolb’s model has equipped me with skills and knowledge that contribute to establishing my career goal and developing a personal action plan as a flight attendant. At this stage, I put down my career goal as a flight attendant. I evaluate the strength and weaknesses of the profession. I put down what I need to learn in subsequent stages.
The Abstract Conceptualisation: This third stage of Kolb’s model enables the student to consult literature and discuss with colleagues with like minds. The student modifies her thinking and reappraises the situation at this stage. In this third stage, the student takes her reflection to the next level by understanding why the experience went as it did. She uses some theoretical ideas to gain some insight into the background. Students explicitly link her experiences with her preparatory learning, her expectations, and the outcome of the experience. Through this reflection process, the experience can be truly transformed, as the knowledge that a student carries into a learning activity is evaluated in terms of her personal experience. The guiding question for the third stage comes from the previous step's questions. The student will ask herself questions like: what could I have done differently or better? Can I improve on what I have done?
Furthermore, the student tries to find different techniques for dealing with the situations. She thinks up different strategies in case a similar problem occurs again. Abstract conceptualisation as the third stage of Kolb’s model has equipped me with skills and knowledge to work effectively as a potential flight attendant. At this stage, I work more and consult on my career goal as a flight attendant. I learn and relearn both theories and practices of the profession. I am more equipped than before at this stage.
The Active Experimentation: This fourth and final stage of Kolb’s model enables the student to try out modern approaches, theories, or solutions in the same ways or new situations. This then gives students more experience on which subsequent reflections can be made. As students analyses her experience at this stage, she then comes up with a blueprint on how things will be done differently. She may have a chance to test her modern approaches, theories or solutions in a relevant context. The student uses reflection to create plans for further learning experiences. She practises newly acquired theoretical knowledge by taking her ideas, reviews and thoughts about improvements back into her practice to try out new strategies. Not all modern approaches, theories, or solutions will work at this final stage. Some will work, while some will not, so this is then automatically the basis for a new cycle. As this continues, experiences within the active experimentation stage become new concrete experiences. As the final stage of Kolb's model, active experimentation has enhanced my skills and knowledge as a potential flight attendant. At this stage, I acquire the new concrete experiences that were learnt through modern approaches, theories, and solutions. This stage makes me ready for employment by providing the necessary skills and knowledge to become a professional flight attendant. Though I have acquired essential skills and knowledge, yet there are some other skills and knowledge that may be lacking as a flight attendant; I believe that training on-the-job will take care of that (Kolb, 1984; McLeod, 2013; Rolfe, 2001; Rolfe, 2011). 
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Figure 1: The Cycle of Experiential Learning in Kolb's Reflective Model
These boxes may be used to analyse and reflect on a situation, habit, mode of practise or service delivery. The models can be used for expedience or more profound reflections at different times. Both feature the need to consult the literature and discuss the situation with others, such as colleagues, service users, managers or family and friends. The model enables the development of reflection (Mann et al., 2009).
Recruitment and Selection 
This section evaluates the personal reflection on the role play in a class task. This role play enables students to act as interviewers and interviewers for a position linked to my career ambition as a flight attendant. This role play allows me to complete an application form based on my career ambition as a flight attendant. It also gives me another opportunity to experience practical job interview sessions.
The practical role play in the class under task 1 exposed students to relevant skills and knowledge needed to work effectively in any organisation. Practical experience in the role-play taught some employability skills and areas to develop to be relevant in the labour market. Having travelled around a few countries in and outside Europe, I ambition to become a flight attendant. As a potential flight attendant, practical role play in the class had solved issues that I used to think of in establishing employment goals and developing a personal action plan.
The job description, principal accountabilities and the essential individual qualities according to The Cabin Crew-London City that was used in the role play opened my eyes to several skills and knowledge gaps that I need to cover to become a professional flight attendant. Some of these skill gaps are presented below.
As a professional flight attendant, I need to provide high-quality customer service to passengers based on market specifications and individual needs. I need to enroute cabin service to cancelled passengers. I need to read, interpret, demonstrate and provide safety briefings to passengers. I need to communicate and ensure compliance with company and government safety and security rules and procedures. I should manage crew and passengers in any potential onboard event. I need to organise events like medical emergencies, assessment of security threats and relevant difficult situations. I will prevent unauthorised personnel by providing leadership, direction, and assistance to passengers and other crew members in either emergency or stressful situations.
I have also developed skills in being professional, courteous at all times, completing paperwork, writing flight reports from the practical role play in the class. The activities in the role margin increased my knowledge and gave me more experience as a flight attendant on some of the activities to expect as I move on with my career. Some of the challenging activities are requiring staff to live within a certain distance of the airport, working in confined spaces, spending a lot of time on their feet, being in an enclosed space with difficult passengers, and dealing with different people from various cultures.
Conclusion 
This report was presented with few empirical works, primarily on a personal view of students' skills, skills gaps, career goals, and experience. The information has been successfully used in Kolb's reflective model of the cycle of experiential learning to present a personal reflection on role play and career development planning. It showed that potential workers are expected to possess employment goals, develop a personal action plan, understand specific skills and knowledge that will contribute toward effective working, be ready for employment, understand individual strengths and professional development. Lastly, the report had a section under recruitment and selection that presented the role-play in class under task 1.
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Cabin Crew-London City
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Location
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Category Flying Opportunities

‘. » Job Description

Closing Date: 23 July 2015

A fantastic opportunity exists to Join our evar-expanding Londol u .
ol ndi ndon City team of Cabin Crew where will delive:
: (o] re you will delive
outstanding customer service. BA CityFlyer is a wholly owned subsidiary of British Airways i

As a member of Cabin Crew with Briti >
itish Airways CityFlyer, you will be enthusiastic and passionate about our products
and services and focus on putting the customer at the heart of everything you do i s

You'll have the opportunity to develo,
P new skills and take control of your career path and be recognised
for your outstanding contribution. i £ il

Reward package: £12,984 plus London Weighting (£1,931 per annum) plus £2 61 per hour flignt Duty Pay
Annual leave starting at 28 days per year rising to 33 days per year

Principal Accountabilities

To ensure operational safety, security and health and safety responsibilities are performed to the highest

standards and are compliant with EASA, British Airways CityFlyer requirements and all other refevant legislation

Maintain safety compliance at all times with Safety & Equipment Procedures (recency) training

Deliver world-class service excellence in line with our service standards and behaviours

To ensure compliance with all corporate policies and procedures in accordance with relevant legisiation

To act as a British Ainways CityFlyer role model to crew, colleagues and customers adhering to our uniform

standards
To build effective working relationships with colleagues and service partners to work as one team

To deliver the crew objectives set by the business

The Individual

Essential Qualities
« You appreciate why the safety and security of our cu
- You are passicnate about delivering service excellence every time
+ You genuinely enjoy customer interactions and place the customer at the heart of everything you do
- . You are able to confidently deal with challenging and difficult circumstances. and remain resilient throughout
) You show respect and understanding for different cultures and backgrounds and you treat everyone as individuals
build relationships with all your colleagues in a professional way in order to deliver excellent

stomers is so important for British Airways CityFlyer

You are able to
r service

effoctive communicator and you are able to deliver diffcult messages with confidence
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