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Executive Summary:
This report will be looking at the importance of implementing sustainability within the hotel and hospitality industry.  To achieve sustainable accreditation like the Green Key certificate, hotels need to implement eco-friendly practices that focus on resource conservation, pollution reduction, and operational efficiency. The hotel sector can enhance its endeavours to generate a favourable ecological and societal influence by intensifying its dedication to curtailing the consumption of non-sustainable resources for its operations. The following are some of the most important facets of sustainability in the hospitality sector, Environmental conservation, Resource management and Community engagement. The hotel and hospitality face many benefits and face challenges with integrating sustainability into their daily operations. Many benefits include adherence to regulations, boosting investment, enhancing brand reputation, reducing impact on the environment, employee engagement, guest satisfaction, cost cutting and attracting eco-conscious guest. One of the challenges included is cost management when integrating sustainability. This report will also look at Marriotts and Hiltons sustainable strategy and the Green Key Initiative, including IHG’s green rewards program.  The report includes some recommendations to further advance sustainability practices within hotel and hospitality operations. Embracing sustainability through green initiatives, innovative technologies and community partnerships is crucial for the industry’s long-term success and resilience in a changing world.
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Introduction:
More and more hotel and hospitality providers are recognising the importance of sustainability in their operations. To achieve sustainable accreditation like the Green Key certificate, hotels need to implement eco-friendly practices that focus on resource conservation, pollution reduction, and operational efficiency. Inadequate waste management, pollution, and carbon emissions have an impact on biodiversity and are major contributors to the climate problem. Through the adoption of sustainable practices, hospitality establishments may help halt the climate crisis by protecting ecosystems and natural resources (LCCA, 2023). This report will delve into the key requirements and initiatives that hotels must undertake to attain and maintain sustainable accreditation. This report will look at the benefits and challenges associated with integrating sustainability into their daily operations and what the future looks like within the hotel & hospitality industry. 

Importance of implementing sustainability within the hotel and hospitality industry:
The hospitality and tourism industries have a substantial impact on the environment because they use other critical resources, manage rubbish, and consume electricity and water. Unknown climate changes and resource depletion pose a challenge to the hotel industry, potentially impeding future operations. Encouraging sustainable practices in the hotel business has a low impact on natural ecosystems and protects resources. The hotel industry, which consumes a lot of natural resources, must exercise sustainability to protect the environment and uphold social responsibility. Furthermore, as consumer tastes play a key part in growth and development, it's vital to keep up with what tourists want—namely, sustainability (LCCA, 2023). In the hospitality industry, growth and customer satisfaction depend on sustainability. Buyers are more likely to seek out green companies and pay a premium for ecologically friendly goods and services. Three out of every four consumers favour sustainable brands, and the travel sector is paying attention. Going green helps hotels reduce their impact on the environment, lower costs and gain the favour from guests (Fredericks, 2023).

The key aspects of sustainability in the hospitality industry needed to implement and to comply with in order to be granted sustainable accreditation: 
The hotel sector can enhance its endeavours to generate a favourable ecological and societal influence by intensifying its dedication to curtailing the consumption of non-sustainable resources for its operations. The following are some of the most important facets of sustainability in the hospitality sector, Environmental conservation, Resource management and Community engagement (LCCA, 2023).

Best practices to implement for sustainability in the hospitality industry:
· Energy Efficiency: The hospitality industry consumes a lot of energy, which increases greenhouse gas emissions and has an impact on the environment. The industry can lower its carbon footprint by implementing energy-saving techniques such as installing LED lighting, utilising energy-efficient appliances, and optimising HVAC systems. Energy-efficient methods not only cut carbon emissions, but they also save money for businesses. 
· Sustainable food practices: The emphasis on locally sourced goods and sustainable supply chains is lowering the carbon footprint of operations and procurement. Partnerships with regional producers, farmers, and suppliers are growing in frequency, encouraging community involvement and cutting down on transportation-related emissions. This strategy guarantees guests receive higher-quality, fresher goods while also boosting local economy.
· Waste reduction: Waste from the hospitality sector is produced in large quantities, including packaging, electrical, and food waste. The industry can take steps to lessen its environmental effect, like composting food waste, recycling packaging, and properly disposing of electronic trash. These actions encourage appropriate waste management techniques in addition to lessening the impact on the environment (AdminTHDM, 2023).
· Water Conservation: In many places of the world, water is a scarce resource, thus the hospitality sector needs to play a part in its preservation. Water use can be greatly decreased by taking easy steps like putting in low-flow toilets and faucets, recycling towels and linens, and creating water efficient landscaping. By lowering water bills, these steps can also help the business save money (DPMI, 2023).
· Training and Education: Reducing waste requires staff education on sustainable practices. Frequent training guarantees that all members of the team understand the value of sustainability and can make valuable contributions.
· Monitoring and Reporting: Evaluating the efficacy of adopted techniques is facilitated by routine reporting and monitoring of waste management practices. This helps to pinpoint areas that need to be improved as well.
· Eco-friendly Cleaning Practices: The amount of chemical waste generated by conventional cleaning agents can be decreased by using eco-friendly cleaning supplies and techniques. This improves indoor air quality, visitor health, and the environment all at once (Kelly, 2023).
· Packaging: Offering refillable branded water bottles and eliminating single-use toiletries are a few simple ways to reduce packing. Reusable water bottles are not only a terrific way to gently market brands, but this also show guests that an organisation is an environmentally concerned host (Mews, 2023). 
· Sustainable building designs: incorporate green building techniques: energy efficient lighting, insulation, and windows. Plants in landscaping beneficial for water conservation and promote biodiversity (Satuvision, 2024). Modern luxury hotels are lowering their dependency on fossil fuels by implementing renewable energy sources like solar and wind power (Draft, 2024).
· Sustainable tourism and travel: The environment and nearby communities are greatly impacted by the hospitality industry’s tourism sector. Steps can be taken to encourage sustainable tourism, including assisting small businesses in the area, raising public awareness of environmental and cultural issues, and putting responsible tourism practices into effect. These actions support local communities' cultural and economic sustainability while also lessening their negative effects on the environment (AdminTHDM, 2023).
Another great way of successfully implementing sustainability is through guest participation, getting guest involved and educated. To do so hotels must have a thorough understanding of the needs of their guests (Stewardship, 2023). Nowadays, a lot of hotels reward or accrue loyalty points to visitors who choose sustainable practices, like IHG. By awarding 500 IHG One Rewards points for each night that a member chooses not to use housekeeping services, IHG Hotels & Resorts’ “Greener Stay” campaign encourages One Rewards members to do so (Travel Places, 2023).
By implementing such practices Hotel industry’s can be granted sustainable accreditation such as the Green Key. 

Green Key:
The goal of Green Key Global is to become North America’s top hotel sustainability certification programme. Member hotels must fill out an application about their operations and pay an annual fee (less than $1,000 as of late 2023) to become members. A hotel's environmental and social impacts are reflected in its Green Key rating, which ranges from 1 to 5, which is determined by these findings (Hamilton Beach Commercial, 2024). To assist them in their efforts to make their businesses more sustainable, Green Key has teamed with a few multinational hotel chains and tour companies. The SBTi verified Accor's ambitious science-based emissions reduction plan, which calls for a 46% absolute decrease in emissions by 2030 compared to the base year of 2019 and a Net Zero emission target by 2050. Accor was the first hospitality group to adopt such a target. As of right now, 46 different types of single-use plastics have been successfully eliminated from the guest experience at 84% of hotels in the Accor network. To help with the external eco-certification of Accor hotels, Accor has selected Green Key as one of their preferred certification partners (Green Key, 2023).
[image: green-key-hotel-program]

Examples of Sustainability within the Hospitality Industry: 
Marriott International: Marriott's sustainability strategy is centred on a variety of strategies, such as creating hotels that are low on resources, putting in place technologies to monitor and cut down on energy and water use, waste, and food waste, using more renewable energy, controlling water-related risks, emphasising hotel-level third-party sustainability certifications, encouraging creative efforts to restore ecosystems, and implementing ethical and local sourcing (Marriott, 2024).
Hilton Worldwide: Hilton Worldwide has put into effect a sustainability plan that calls for cutting back on trash, encouraging sustainable eating habits, and using less energy and water. The corporation has established aggressive targets to lessen its influence on the environment, one of which is to cut its carbon footprint by 61% by 2030. Hilton has additionally pledged to source all its seafood ethically and to cut food waste in half by 2030 (Hilton, 2020).

The benefits associated with integrating sustainability into daily hotel and hospitality operations:
There are several advantages to using sustainability in the hospitality industry. In view of the current climate problem, sustainable projects provide hospitality organisations benefits in addition to drawing in more consumers and appropriately addressing what many consider a moral duty. More than only energy conservation can be achieved by utilising renewable energy, cutting waste, and putting policies in place that support recycling and reuse. Businesses can gain a variety of benefits, including 
· adherence to regulations,
· boosting investment,
· reducing impact on the environment
· employee engagement, over 70% employees and job seekers believe that environmentally conscious businesses are more appealing (Les Roches, 2024).
· Enhancing brand reputation: customer loyalty translates into improved reputation, which will bring in more visitors and spur growth (LCCA, 2023).
Cutting expenses for operations: Businesses who participate in incentive programmes are rewarded with tax write-offs, insurance premium discounts, financial awards, and expedited regulatory licencing. Green technology can also save money in the long run. It is also more inventive. Long-term financial savings can result from sustainable practices’ combined impacts of waste reduction, energy efficiency, and other such measures, even if they may initially demand expenditure (UCF, 2024).
Attracting eco-conscious guests: In response to a survey done in February 2022, travellers most frequently stated (41%) that they chose sustainable lodging because they wanted to lessen their environmental impact. Simultaneously, 31% of participants cited improved community relations as a motivator for their decision. Furthermore, travellers are growing more environmentally conscious and willing to take up several sustainable initiatives because of growing awareness of climate change, pollution, and the loss of biodiversity (Popsa, 2023).
Data from statista below:
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(Statista, 2022). 
The challenges associated with integrating sustainability into daily hotel and hospitality operations:
Energy efficiency and consumption are two of the biggest sustainability issues facing the hotel sector today. Hotels use a lot of energy for lighting, air conditioning, heating, and other activities, therefore cutting back on energy use is essential to minimising the negative environmental effects (Linkedin, 2024). James Riley, the CEO of Mandarin Oriental, has discussed the difficulties and initiatives being implemented in the upscale hospitality sector to enhance sustainability and integrate practices. As he points out, these kinds of adjustments take time, and they involve a mental adjustment more so than the implementation of laws that limit the use of plastic. Because adopting sustainable practices frequently necessitates an initial investment, which can discourage firms owing to worries about profitability, there are frequently financial and economic hurdles. To overcome this obstacle, stakeholders must be educated about the advantages of sustainable practices. Other potential obstacles include a lack of understanding and opposition to change (Glion, 2024). Despite the growing relevance of sustainability among both leisure and business travellers, some in the travel industry continue to struggle to create a commercial case for it. That is a serious problem when cashflow has been severely impacted by the pandemic. However, the question should not be whether the sector can afford greater sustainability—but rather whether it can afford to lag its customers' changing expectations. According to a recent Accenture survey, 83% of people aged 25 to 34 are willing to pay more for environmentally friendly travel options. Any hospitality firm that struggles to align with its clients will be vulnerable to more environmentally conscious competition (Accenture, 2022).

What the future will look like within the hotel & hospitality industry
To reduce environmental effect and encourage resource conservation, green building techniques, energy-efficient technologies, renewable energy sources, and eco-friendly materials will receive more attention in the future of sustainable hospitality (Sabio, 2024). The future of the hotel and hospitality industry is heading towards a more sustainable direction, with a focus on eco-conscious practices and innovative technologies to drive positive change and meet the increasing demand for environmentally friendly options. This shift towards sustainability is crucial for the industry’s long-term success and resilience in a changing world (Buckinghamshire New University, 2024).


Recommendations:
The further advance sustainability in the hotel and hospitality industry, organisations could consider incorporating renewable energy sources like solar panels, a clean and temperature resource is solar energy. Hotels can reduce their emissions of greenhouse gases and their dependency on fossil fuels and other traditional energy sources by utilising solar power in their daily operations, this will also reduce costs (Usha Shiram,2024). Utilising smart technology for energy management, implementing waste reduction strategies, such as composting programs, and supporting local community initiatives. Provide hotel reward program participants with a reusable, branded bottle to help reduce the use of plastic water bottles. Encourage environmentally friendly transportation, renting out e-bikes and e-scooters (supplied with helmets). Reduce the amount of low-occupancy car trips to and from by offering group shuttles (using hybrid or electric vehicles) to public transportation hubs. (Cvent, 2024). These initiatives can not only reduce the environmental footprint of hotels but also contribute positively to the local community and economy. 

Conclusion: 
To conclude, integrating sustainability into daily operations in the hotel and hospitality industry brings various benefits such as cost savings through energy efficiency, improved brand reputation, attracting eco-conscious guests, and contributing to environmental conservations. However, challenges like initial investment costs, or education on sustainability practices, and the need for ongoing monitoring and evaluation can make the integration process challenging. Balancing these benefits and challenges is crucial for successful sustainability implementation in hotel operations. In conclusion, the industry is moving towards greater sustainability, driven by consumer demand, regulatory requirements, and the industry’s own recognition of the benefits of eco-friendly practices. Embracing sustainability through green initiatives, innovative technologies and community partnerships is crucial for the industry’s long-term success and resilience in a changing world.
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