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[bookmark: _Toc695233283]1.1 Introduction
Health and social care services play an important role in supporting people with their daily needs, health and wellbeing. Care Home Assistants are part of this field and provide practical and personal support to people living in residential care settings. Their work involves helping residents with everyday activities while also supporting their dignity, safety and independence. This report aims to describe the Care Home Assistant role and examine three important skills needed to carry out the role effectively. It will first explain the responsibilities of the role, followed by an explanation of the three most significant skills. Finally, the report will discuss one research-supported strategy for improving each skill before summarising the main points.

[bookmark: _Toc1915621813]2. Care Home Assistant in the Health and Social Care Field
[bookmark: _Toc796087951]2.1 Description of Care Home Assistant in Health and Social Care 
Care Home Assistants have an important role in supporting people who need help with everyday living in residential care settings. Their work can help residents maintain their dignity, independence and quality of life while receiving the care they need. A Care Home Assistant may support residents with personal care, dressing, washing, eating and taking part in daily activities. They may also help to keep the care environment safe and comfortable and report any concerns about a resident’s health or wellbeing to senior staff. Working as part of a wider care team is also important because information about residents needs to be communicated clearly to ensure that appropriate support is provided (Indeed, 2026).

To carry out these responsibilities effectively, Care Home Assistants need a range of personal and practical skills. Good communication is important when speaking with residents, families and other members of the care team, particularly when understanding individual needs or sharing important information. They also need patience, empathy and the ability to respect each resident’s choices and dignity. Teamwork and the ability to follow care plans and workplace procedures are also important (Indeed, 2026). These skills help Care Home Assistants provide safe, respectful and person-centred support to residents.




[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Care Home Assistant in Health and Social Care
Communication is one of the most important skills for a Care Home Assistant because effective care depends on understanding residents and sharing information accurately. Care workers need good listening and communication skills to understand people’s needs and communicate relevant information to colleagues (McGilton et al., 2009). For example, if a resident tells a Care Home Assistant that they are feeling unwell or experiencing pain, the worker should listen carefully, respond appropriately and report the concern to a senior member of staff. Good communication can also help residents feel respected and involved in their care. It supports person-centred care by allowing staff to understand and respond to resident’s needs and preferences (Brownie and Nancarrow, 2013).

Empathy is another significant skill because Care Home Assistants regularly support people with personal and sometimes sensitive parts of their daily lives. Empathy involves trying to understand another person's feelings and responding in a caring and respectful way. For example, if a resident becomes upset because they are missing their family, a Care Home Assistant could listen to them, acknowledge how they are feeling and offer appropriate support. This approach can help build trust between the resident and the care worker. Person-centred care also involves understanding residents as individuals and responding to their individual needs and preferences, which is particularly important in long-term residential care (Güney, Karadağ and El-Masri, 2021). Brownie and Nancarrow (2013) emphasise the importance of person-centred care approaches in aged-care settings, including attention to residents’ individual needs and experiences.

Teamwork is also essential because Care Home Assistants work alongside other staff and need to share information about residents. Effective teamwork allows staff to coordinate care and reduces the chance of important information being missed. For example, if a Care Home Assistant notices that a resident has eaten less than usual, they could inform a senior colleague so the resident’s needs can be monitored, and appropriate action taken. Good teamwork allows staff to share information and coordinate care, which can support safer and more consistent care (NHS England, 2023). 

When these skills are missing, the quality of care can be affected. Poor communication may result in information about a resident being misunderstood or not passed on, while a lack of empathy could cause a resident to feel ignored or disrespected. Weak teamwork may also make it more difficult for staff to coordinate care and respond to changes in a person’s needs. These problems could have a negative impact on residents’ wellbeing and safety. Person-centred care can support residents’ experiences and wellbeing by focusing on individual needs and treating residents as individuals rather than simply focusing on their care tasks (Brownie and Nancarrow, 2013).  This highlights why communication, empathy and teamwork are important skills for anyone working as a Care Home Assistant.
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[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Care Home Assistant
Communication can be developed through structured communication skills training that includes practice and feedback. Research in residential care settings found that communication interventions can improve staff knowledge and communication skills, with some programmes including teaching, practical activities and individual feedback (McGilton et al., 2009). For a Care Home Assistant, this could involve practising how to listen to residents, ask appropriate questions and explain information clearly. For example, during training, a worker could practise responding to a resident who is worried about their care and then receive feedback from a colleague or trainer. Repeated practice can help the worker become more confident and improve how they communicate with residents and other staff.

Empathy can be developed through structured empathy training, particularly when it includes experiential activities that allow workers to practise understanding another person's feelings and experiences. Research has found that empathy-focused training can improve empathy among healthcare professionals and students (Bas-Sarmiento et al., 2020). Experiential activities can be useful because they allow learners to consider situations from another person's perspective rather than only learning about empathy in theory. For example, Care Home Assistants could take part in a role-play where one person acts as a resident who is anxious about receiving personal care. The worker could then practise listening, acknowledge the person’s feelings and respond with understanding. This type of training could help workers apply empathy more effectively in everyday care.

Teamwork can be improved through structured team-training activities that allow staff to practise communication, cooperation and coordination. Research suggests that team-training interventions can improve teamwork processes, including communication and cooperation (Hughes et al., 2016).  Providing opportunities to practise these skills in everyday care can help Care Home Assistants apply what they have learned. In a care home, staff could take part in a short team exercise based on a realistic situation, such as responding when a resident’s needs suddenly change. Staff could practise sharing information, deciding who should take responsibility for different tasks and checking that important information has been understood. This can help Care Home Assistants work more effectively with colleagues and provide more consistent support to residents.

Overall, these strategies provide ways of developing the three skills needed by Care Home Assistants. Communication training gives staff opportunities to practise and receive feedback, empathy training helps workers understand and respond to residents’ feelings, and team training develops cooperation and coordination between colleagues. Using structured training rather than relying only on personal experience is important because research provides evidence that these approaches can support the development of relevant skills. However, training should also be connected to everyday practice so that Care Home Assistants have opportunities to use what they have learned in real care situations.























[bookmark: _Toc1799977123]4 Conclusion
In conclusion, the Care Home Assistant plays an important role in supporting residents with their daily needs while helping to maintain their dignity, safety and wellbeing. The report has shown that communication, empathy and teamwork are three important skills for this role. These skills can be developed through structured communication training, experiential empathy training and team training, supported by research evidence. Having these skills can help care workers understand residents, respond to their individual needs and work effectively with colleagues. Overall, developing these skills can contribute to safer, more respectful and higher-quality care for people living in residential care settings.
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