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[bookmark: _Toc29834461]Introduction 	
This report is to analyse and audit the skills and training that may or may not be able to benefit in a future career as well as any specific personal development plans, as well as considering and analysing opportunities within a specific industry. 

[bookmark: _Toc29834462]Placement Benefits 
Placement is important within the workplace due to the fact that it helps a student to develop more skills and become employable once graduated. Placement allows a student to gain such skills like business skills, people skills as well self- reliance. Placement helps an individual to decide on whether or not they are suitable to work in certain work industries that they may want to pursue in the future. By having placement, it also helps students to have a well understanding and increased awareness to the world of work, expand on the individual’s maturity and their articulate skills and achievements. Placement also helps a student to create a professional CV, learn how to assign cover letters to specific organisations when they do apply for a job after graduation. 
Placement that has been previously applied for by students in the tourism industry has been PGL, PGL is a UK and Overseas (in a small number abroad countries) placement that is an activity-based camp. By having placement with PGL it helps to develop transferable skills such as independence, initiative, team working and confidence skills. Students have taken placement with PGL through their university course due to the fact that they ask for you to complete questionnaires, your CV and they schedule a phone call interview to see if you are best suited for the job.
[bookmark: _Toc29834463]Placement Rationale 
It is highly important that students chose the correct placement that helps to relate back to the degree that they are studying so that it helps them to make a decision on what job they wish to pursue in when they graduate university. With participating in placement, it gives the student an opportunity to decide whether or not they want to have a further career in said organisation. 







[bookmark: _Toc29834464]Placement Opportunities 
There has been a variation of placement organisations offered to students to see whether or not they want to pursue in said placements, the placement opportunities offer to said students were- 
· Camp America-  Camp America is an activity-based camp programme that offers young people a chance to spend their summer living abroad in the USA working on specific camps, which students can request what type of camp they want to work in, whether it be an all females camp or a religious camp. Camp America is one of the largest international summer camp staff providers, they help to bring students and young adults from all over the world to America to look after children and help to organise activities. Camp America requires a high upfront cost before sending the students to American camps, due to this camp America is not a suitable placement. 
· Challenger sport- Challenger sport is a soccer company that sends students and young adults all over the world to America where they spend each week in separate locations each week, staying in different family homes every week, meaning that the student will require to have perfected their time management as well as being comfortable in staying in random families houses each week, the cost for this work placement is also a high upfront cost, showing that this organisation is not a suitable placement. 
· Glamorgan county cricket club- Glamorgan County Cricket Club Is a stadium that is located within Cardiff, they offer a variety of student placements such as stewarding, marketing and helping out in Human Resources, Due to there not being many different roles for the student to choose from this placement is not that suitable.
· Ironman- Iron man is an organisation that holds many different triathlons that are held in plenty different locations all around the world, The most popular Ironman Event is held in Tenby, This organisation holds placement opportunities so that the organisation and students are able to help ensure that the triathlon runs smoothly for the competitors. There are no upfront costs to carrying out your placement within Ironman but there is also no pay to carrying out your placement here so that it is pure volunteering, This placement does not relate to the course being carried out within university which is why this is not a suitable placement. 
· PGL- PGL is an organisation that offers  educational week school trip or summer holidays, they are based in the UK, France and Spain. They offer placement during the summer for students, PGL prepares the transport, food, accommodation and any specific training that is required for this placement, all of these are inclusive with the placement and PGL pays for any needed training or accommodation, food and travel. This organisation also gives students a monthly pau which will help the student to develop more skills- including time management and becoming independent, it is also not too far from home for the student to not become “home sick”, hence this is the best placement that cater for specific needs.
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[bookmark: _Toc29834466]Audit 
To become a cabin crew member, it is not required to have a degree, although they do require a GCSE maths and English or equivalent. You are required to complete a written flight report after completing a journey. You are also required to swim at least 25M.  within cabin crew you will also receive additional training and help giving.
[bookmark: _Toc29834467]Training analysis 
During placement it is gives students an opportunity to gain a set of specific skills towards their course as well as the industry that they will be working in when they graduate. The importance of work placement is also because they get to gain extra knowledge that’s able to be applied into the student’s course, they will also gain additional network with people that may be able to help them with any future jobs they may be looking for when they graduate. 
[bookmark: _Toc29834468]Pre- Placement review 
Placement within PGL was an easy organisation to come across due to the fact that they had visited the university to have a “guest lecture” visit to talk to the students to see whether or not the students would be suitable for this organisation. The application process for this placement was quick and simple, all done on the website. There were no qualifications specifically asked for, although they have asked if there was any previous experience in working with children, if a  student has had previous experience in working with children then they would have more of a chance in having placement within this organisation. PGL also offers to coverage of flights, accommodation, food and a monthly allowance for working with them, with days off to ensure you are not having too much of a work load given when in new environments. 
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[bookmark: _Toc29834471]Action plan 
	What skills do I need to work on or what skills do I want to gain? 
	How will I recognise that I have successfully completed my objectives?
	What methods will be used to achieve my objectives? 
	How will I practice and apply what I will learn?

	Confidence in talking to larger groups of people 
	I will recognise that I have successfully completed this skill by talking to people within a larger group or talking in front of a class. I will recognise this by feeling less panicked when talking to larger groups. 
	I will ensure that i complete this skill by ensuring I have previously researched and written down “flash cards” so that I will have a reminder on what I will be talking about to the group.
	I will be practicing this skill by talking in front of a group of fellow university students then will ask them to “review” how I was after talking in front of said students. 

	Improve on my Time management
	I will recognise that I have successfully completed the skill of time management by ensuring that my work load is handed in before the deadline. 
	I will ensure that i complete this skill by making sure that my workload is completed when it was given in to me, I will also ensure that I achieve the skill of time management by handing in my work load at least a day before it is due in. 
	I will be practicing this skill by working on specific workloads as soon as it given to me and then handed it in to my lecturers, I will also ask my lectures to review the time management on my workload then to get back to me to see how I have improved. 

	Being able to confront others within a group 
	I will recognise that I have successfully completed this skill by talking to a group member if I feel as though we have a problem with the groupwork or if I am not comfortable with what has been assigned to me. 
	I will ensure that i complete this skill by talking to group member and telling them how I feel, I will slowly achieve this skill by talking to a group member “one on one” to solve any problems that I have, after I have felt comfortable with talking to a team member “one on one” I will then confront the group as a whole and express my concerns.
	I will be practicing the skill of confrontation by talking to a team member about the work load and how comfortable I feel with what work has been given to me. I will then be asking my team members how my confrontation is within the group work.  









[bookmark: _Toc29834472]CV 
Name: Courtney-Elizabeth Pendry 
Date of birth: 10th August 1999
Email address: courtneypendry@icloud.com
Contact number: 07465962119
Address: 19 Trenchard Drive
Llanishen
Cardiff 
CF14 5LJ
summary:
I am a well- motivated and reliable individual dedicated to working beyond expectations and to a high standard. I treat everyone with respect and understand the development of trust. I am a very friendly and approachable individual, always ensuring that I make others around me feel happy and comfortable. I have previous experience dealing with customers and dealing with their needs and wants to ensure that they are happy with the service that I have provided. 
skills:
· Self- motivated                                           - Positive attituded 
· Honest employee                                       - Fast learner 
· Able to resolve conflict when needed    - Able to adapt to any situation 
· Quick thinker                                               - Good with my time management 
· Approachable                                              - Focused on tasks handed to me 
· Active listener                                             - Friendly
· Organised                                                    - Ability to work well under pressure 
· Level 1 first aid trained
· Clean full U.K driver’s license (March 2017) 



Work history:

ISS facilities – Cleaner (October 2016 – December 2018)
Within this job role I am responsible for cleaning banks, shops and offices. I am a key holder for several banks and entrusted to work within this high security settings alone. I understand the importance of a clean and sterile environment and I am aware of how to do this safely with chemical control and hazardous substances. Within the role I must ensure substance control is in places, ensuring all products are kept away and only accessible to those trained to work with hazardous substances, such as myself. 

Rhydypenau Primary School Cardiff- work experience (2015)
Within this placement I had the opportunity to understand the functioning of a primary school and to monitor how these children act daily. This placement has given me the opportunity to understand how to work with children and to ensure that they are safe at all times. During this placement my roles were to work alongside a primary school teacher and to interact with the children to ensure that they were safe at all times, I would also be sent to the reading corner with a small group of children to read to them at least once a day. 
Arc hospitality (2018- present)
For my university placement hours, I am working for ARC hospitality, I work all over Cardiff for the events held in Cardiff city stadium and the principality, I have also worked on bar in the Cheltenham race courses. Working for ARC has given me plenty of experience on how to deal with problems first handed, bar work and how to deal with customers in a professional manner. 
Llys Nini, volunteer dog walking (2018)
I am currently volunteering at my local animal shelter to walk the dogs that are there, this helps the staff have one less thing needed to do whilst on their busy work schedule. In my free time I like to go down to Llys Nini and walk the dogs because it is a great stress reliver for me and helps the animals get their daily exercise in.
Thistle Care LTD (January 2018- January 2019)
In this job I was a Domiciliary Care worker.  I have been trusted to visit vulnerable and elderly service users houses, use their private key safes to enter their homes by myself and to provide care to an excellent level. I am trusted to ensure I provide excellent services, ensure that the building is safely secure before departure and to administer medication to service users.
Education:
GCSE: Whitchurch high school  
English Language – D
English Literature – D
Mathematics – E
BTEC Science – Level 2 Pass
Catering – C
Child Development – C
Hospitality – C
RS Short Course – E 
Welsh Short Course – F
A-Levels: St. Teilos Church in Wales high school 
Travel and tourism- merit 
Business studies- merit 
Health and social- pass certificate   






















[bookmark: _Toc29834473]Cover letter 
Courtney Pendry 
19 Trenchard Drive
Llanishen 
Cardiff 
CF14 5Lj 
07465962119
Swansea Grand Theatre 
Singleton Street 
Swansea 
SA1 3QJ
Dear Mrs Jones 
RE: Bar staffing within the theatre 
I am a student at the University Of Wales Trinity Saint David, studying International Travel and Tourism Management. During my course I am required to complete a summer work experience programme. This is so that I am able to gain additional skills that will help me to peruse my future goals, I have followed through with research onto your company and I am interested in applying for Bar staffing within your theatre.  
I have previous work experience in bar staffing and waitressing within “ARC” hospitality, you will be able to see this on my CV that is attached to this letter. I have multiple skills that I believe would be beneficial to your company, these range from being self- motivated, quick thinker, approachable and well organised. Within ARC hospitality I would work in high end events such as Cheltenham Race courses and Principality stadium, this shows that I am able to work in important events, working at a quick pace so that all customers are able to receive their food and drinks at a timely manner, so they do not become frustrated. 
Thank you for taking your time out to read my letter and application, hope to hear back from you soon. 
Yours sincerely, 
Courtney Pendry  
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