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[bookmark: _Toc1815794248][bookmark: _Toc450392367]INTRODUCTION
This module basically looks at the academic and employability skills that can be used at any workplace. It also teaches us how to relate with colleagues in a working health centred environment such as nursing and care homes, GP surgeries plus hospitals. 
A skill is an ability to do an activity or job well, especially because you have practiced it, as defined in the Cambridge English dictionary. Some of these skills are employability, academic and digital skills. Examples of employability skills include Teamwork, Problem solving, Organization and planning, Initiative, Leader, communication. Examples of academic skills include Research, Time management and Analysis.
I will be using the GIBBs reflective cycle as a model to examine my experience while writing Task one “Academic Report” and Task two “Collecting Data and Group presentation”.
The Gibbs reflective cycle is based on six stages, and they include Description, Feelings, Evaluation, Analysis, Conclusion and Action Plan.















[bookmark: _Toc380427325]REFLECTIVE WRITING
This refers to a way of achieving and better understanding of what you are learning and putting it into consideration. Reflecting is a form of personal response to experience, situations, events or latest information. Reflection can be approached through the following stages i.e., Self-awareness, description, critical analysis, and evaluation.
In health and social care roles, reflecting on tasks gives us an opportunity to look at each stage of a caregiving process and decide if an appropriate action has been taken. Kolb’s Model of Experiential Learning works by including reflection in the learning process. Every time a new skill or practice is learned, we must spend time reflecting on an event or action – for this reason, Kolb’s model is particularly useful for those learning through practical application.  
[bookmark: _Toc1335288971]GIBBs REFLECTIVE CYCLE 
The Gibbs’ Reflective Cycle is a Tool that helps professionals Grow and Learn from their past Experiences. Professor Graham Gibbs published his Reflective Cycle in his 1988 book "Learning by Doing." It's particularly useful for helping people learn from their situations that they experience regularly, most especially when these don't go well. You can use the model to explore a situation yourself, or you can use it with someone you're working with – we are looking at working environments for example healthcare centres, hospitals, nursing homes, and learning institutions but you can apply the same approach when you're on your own.
[bookmark: _Toc1743099228]REFLECTING ON TASK 1
Step 1: Description
I will be reflecting on an incident that happened when I just joined my Academic and Employability skills course and that was in the last week of September. I did not know where to start from since it was my first time to attend a higher institution of learning in my entire life.  I headed straight to the reception, and I was asked to give in my student number, name and course and then signed in my time of arrival. 



From there I was instructed to go to lecture room one, on reaching there I knocked, and the door was opened, and I found three beautiful ladies and two men. I asked if I was in the right place and one of the men replied to me asking, “Which course I had enrolled on?’’, I answered saying I was pursuing a Certificate of High Education Skills for the Workplace (health and social care). He introduced himself as my lecturer for that course, but he was specifically going to teach the academic and employability skills. He then gave me an assignment which was about writing the challenges of staff retention in Nursing under the module I was to write 2000 words. 
Step 2: Feelings
In hindsight, the entire process was like a dream to me because I was doing something which was so challenging and very new to me, I felt quite nervous as I had never written an assignment composed of 2000 words before and was not confident that I could come up with a correct one. The lecturer added that this was an assessment which was practically like an exam, and it was to be submitted via Turnitin within two months’ time. Due to the many assignments, I had at hand, I felt like I was in a limbo, but this pushed me to step out of my comfort zone after hearing other people's views, ideas and opinions. During these assignments, research is commonly needed but can sometimes be challenging as not everything on internet is accurately proven to be true for example Wikipedia. Meaning research will take much longer periods of time as you have to browse many different information sources to find credible, reliable and correct facts for your assignment to be completed on time.
Step 3: Evaluation
I was quite happy and thought that I had all the notes and that it would be a walk in the park, but when I realised, I could not hand in the assignment like it was, I got quite frustrated. Everything was new to me, we used learning materials like projectors and computers, printers etc. I have also learnt how to do paraphrasing by changing the information of the writer or author into my own words without forgetting to acknowledge them. Understanding referencing and citation in the context of this module. Understanding the serious nature of committing an academic report and to practise constructing references for books and journals.



Step 4: Analysis
At first it was a bit hard as it was the start of a new experience which I had to now adapt to along with my other daily life tasks for example travelling from one city to another, school runs, cooking meals, chores but I slowly managed to get the hang of being a University Student. Since I have joined my academic course my lecturers, my colleagues and everyone else has been very welcoming and supportive. 
I gathered the whole information like reading on different websites such as www, uwtsd.ac.uk, google scholar, www.gov.Uk and www.nhs.Uk using libraries through my Moodle plus the work materials were so helpful in guiding me find the information that I needed for my research in all the different topics like the challenges of keeping nurses. I learned a lot of skills like, communications diverse ways, working as teams, problem solving, being patient with colleagues individually and with those skills I got motivated, and l now want to take my career to another level with being qualified and get a degree as an adult nurse.
[bookmark: _Toc2018620635]REFLECTING ON TASK 2.
Step 1: Description
The main purpose of writing the reflection on teamwork is to describe my own experience working in a team of four members for preparing group data and presentations. Another purpose of a reflective essay is to address an issue that was faced by me and my team members at the time of working in a group. At the time of drafting the reflective essay, I have also analysed each member’s performance. I have also analysed to judge whether our team has been successful in preparing a good presentation or not. In the end, I have written a conclusion of a teamwork reflective essay.
Step 2: Feelings 
Before I started doing my assignment together, I realised that I had a lot of work to do, I felt extremely miserable at that time and even considered leaving my undergraduate course. I was also embarrassed and upset by my own inability to speak in front of the group. However, I learned to express myself in class. This made me proud as a student among my course mates as I am more of an introvert type of person. I learnt how to work as a team specifically during this task hence making my studying more enjoyable and easier as I had my other colleagues’ ideas mixed in with my own.


 This was made possible due to the help that was offered by our lecturer. He would connect the projector and we got to interact, share knowledge and ideas. We could do this via zoom, slide share with our other colleagues as we had two modes of learning that is in person and online class. In our breaks we’re able to go upstairs on the provided computers to do further research for our course work, assignments and printers to help those who cannot access printers at home to print off their work materials.
Step 3: Evaluation
I have found that at the time of beginning the preparation for the presentation, my team member has faced several challenges. One of the biggest challenges which I realized was ineffective communication between team members. The main reason for ineffective communication was a difference in opinion and culture. I have also found that it was my team who has been successful in giving in the presentation first. I have also found that it was proper time management strategy which had helped us to submit the presentation and helped in accomplishing desired objectives.
Step 4: Analysis
During the presentation process me, and my team we had some challenges which we faced during the whole journey to organise the slides and getting the right contents to be used. There was a lot of agreeing to disagreeing on so many occasions, I remember when we had to create questions to be asked among our peers for the purpose of our chosen task and job role. Two of our members did not turn up that day and on top of that we had got some misinformation regarding the questionnaire hence getting the whole  idea wrong, so me and one of the colleagues ,were just panicking to try, create and write down five to seven questions and then type them in Microsoft word, then email them to the Lecturer so that he could help us to print them out for us such that we could circulate them to the rest of the class/peers who were already comfortably seated because everything in there was on point and just waiting for the Presentations day.


I searched through some literature on the online library through Moodle and found two things that helped me understand the situation. Benjamin Todd ‘s article that was published in March (2021) said that the most common approach to finding a good career is to find your personal strengths.
I think the reason that my work went well was because I had self-identified strengths. I think being aware of personal strengths in the future will be helpful in individual work, when trying to make decisions.
I have experienced working this way before and discovered when I’m working by myself, I enjoy working in areas that match my strengths. It seems natural to me that this is also the case in carrying out tasks at university.

[bookmark: _Toc385691369]ACTION PLAN FOR BOTH TASKS
When I’m doing my assignments next time, I will first identify what strengths I have at hand. This is easy to do and remember in a first meeting, and potentially works as an icebreaker if you don’t know the question very well. I will use my Lecturer’s and peers’ feedback from the presentation to work on my weakest skills which need to be developed for example public speaking. I will do this by learning how to relax my body language during presentations, rehearse and prepare my talking points. I will also work on this by practising on my voice and breath control so that I can get better at everything.
Public speaking will help me during my journey to study as a nurse to display my knowledge and ability and give a voice to who I am and what I do. If I am a nurse, I need to be a more articulate spokesperson to address public, the Media and other healthcare professionals. In our Society, the most highly sought skill is the ability to speak well in public and I am willing to work on that to help me reach my future goals.
Next, if I decide to do my work, I will make sure that I plan out what to expect from it beforehand. Potentially I would suggest writing the introduction or first section, so that I have a reference for when I am writing my content. I am confident this whole experience will be enough to remind me to suggest this to my colleagues or workmates soon if I happen to land myself to a job I have always dreamt about.






Lastly, I will ask if I can challenge my initial decisions so that I am confident that I am making informed decisions to avoid rush hour programmes when similar assignments are given to me. And If I happen to have any concerns, I will definitely speak to the lecturer for further support.  By remembering that I want the best results possible, I will make it a point that I am able to disagree even when it feels uncomfortable and clearly outlining roles and responsibilities, that is if I am assigned to a group work. I will also need to develop the skill of confidently speaking in front of others, writing up findings and learning how to look for solutions as these are very crucial roles in communication as a skill. Most students in schools and universities understand that teamwork is important to success, but very few know how to support and encourage it. The problem lies in mastering how to make changes in behaviours. You cannot simply suggest that everyone can think like a team player. An action plan to make teamwork a reality in your group work needs to be done. You should use a step-by-step approach to strengthen team working and make it vital part of your study (group work) culture.
[bookmark: _Toc953973886]CONCLUSION
I learned that when an individual is given work or a task, he or she must plan how he or she wants each section to look and feel. Having done this, it would most likely have made it possible to put the sections together and submit without much or any rewriting. Moreover, I will continue to encourage people to self-identify their strengths and possibly even suggest using the ‘Belbin team roles’-framework with longer projects that is if an assignment has been given as group work. Belbin’s (e.g. 2010) team roles suggests that each person has certain strengths and weaknesses they bring to a group. Lastly, I learned that we sometimes have to challenge the decisions we seem to agree on as a group to ensure that we are not agreeing just because of panic or peer pressure.
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