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Introduction 
In this report, I will discuss current problems and issues in the health and social care sector that require further investigation. The research topic I will be exploring is the issue of low funding and high demand in the NHS, and how this contributes to challenges within the health and social care sectors, as well as its impact on society. The report will include topic identification, methodology, and data collection to support my research in greater depth. Additionally, I will reference the sources from which my research ideas were developed.

Task 1: research topic identification
In the health and social care sectors, limited funding combined with high demand presents significant challenges, placing pressure on the workforce, care quality, healthcare professionals, and service users. The NHS is one of the largest healthcare systems in the UK and is recognised as one of the best services available. However, due to the large population it serves, the NHS frequently encounters funding shortages while managing a high demand for healthcare professionals. This has led to ongoing issues that have been debated for many years. While the government remains the primary source of funding for the NHS, it is crucial to acknowledge that healthcare spending has increased substantially over the past 75 years, by approximately 2.4% annually due to inflation. Current projections suggest that national healthcare spending could double in the future to at least 3.7% per year (IFS, 2024).

The pressure on the NHS has risen due to these funding constraints and growing demand. The need for NHS services continues to outpace available resources, resulting in long waiting lists for patients. With winter approaching, the NHS waiting list often reaches its peak, making this the busiest time of year. As of September, the waiting list stood at approximately 7.39 million, with around 6 million patients awaiting care (England, 2025). Analysis by the NHS indicates that the demand for adult care workers has risen by 4% in the past two years (Cqc.org.uk, 2024). Furthermore, staff costs have become a significant expenditure for the NHS for the fiscal year 2025/2026. Although the NHS has received a budget increase of 2.8% to cover staff costs, any additional staffing needs would remain unfunded and must be addressed directly with the government and healthcare boards (Jefferies and Wickens, 2025).

Both issues are urgent and can adversely affect the quality of patient care. Low funding and high demand within the NHS significantly impact patient care; for example, an increase in waiting lists means fewer patients can receive the necessary care promptly. Insufficient funding can also lead to delays in care and a decline in care quality. If more patients are on waiting lists due to limited funds or high demand, it places a portion of the population at a disadvantage and may negatively affect overall public health.

The ongoing issues of low funding and high demand in health and social care are essential topics that require attention as they continue to affect the nation. Given that the NHS provides primary care for individuals, this situation should be openly discussed to advocate for necessary changes. It's also important to highlight how these challenges are impacting society and the public implications that may arise.

For this report, I have consulted several websites to support my research and develop my ideas. Three main sources I used include:

1. IFS (2024). The past and future of UK health spending*. [online] Institute for Fiscal Studies.
2. Cqc.org.uk (2024). Adult social care - Care Quality Commission. [online]
3. England, N. (2025). NHS England» Waiting list down as NHS ‘approaches its limit’ ahead of strikes and flu. [online] England.nhs.uk.

These websites have provided valuable insights into the topics I investigated and contributed to my understanding and accurate representation of the issues at hand. The first website offers information about the limited funding received by the NHS and relevant data concerning government contributions. The second website details the increasing demand for adult social care workers and the long-term effects this demand may have on patient care. It also gave me greater depth and information about how much the government is willing to spend on healthcare professionals across the NHS and how these healthcare professionals play a vital role in patients' lives, as well as the quality of care. The third website discusses waiting lists and the rising demand for NHS facilities, providing an overview of the percentage of patients awaiting care as the NHS approaches its capacity limits. This supports the argument that the NHS urgently needs both more healthcare professionals and improved facilities.

Task 2 – Research methodologies
Research Methods Overview
This section of the report outlines the various research methods used to investigate the study's aims, which include quantitative, qualitative, and mixed methods. Both quantitative and qualitative methods are broad-spectrum approaches that encompass various aspects of research.
Qualitative Methods
Qualitative research focuses on understanding concepts and experiences represented by non-numeric data. Examples include interviews, discussions, and personal narratives. This method provides insights into groups and experiences that cannot be quantified or do not rely on mathematical analysis. Qualitative data is typically gathered from open environments, such as journals, group projects, videos, and interviews, rather than through scientific statistical methods. Examples of qualitative methods include group activities, one-on-one interviews, and personal accounts (National University, 2023).

Quantitative Methods
Quantitative research emphasises the collection of data and variables through numeric tests, such as surveys and experiments. This method uses mathematical communication to answer research questions within a controlled environment. Instead of deriving information from articles, quantitative research focuses specifically on numerical data. Common examples of quantitative methods include surveys, polls, and statistical trend analyses (National University, 2023).
While both methods are valuable for gathering information, there are notable differences between them. Quantitative research adheres to a structured approach, linking results back to established tests and variables. In contrast, qualitative research is more flexible and less formal, accommodating the nature of subjective findings.
For this report, a mixed-methods approach is most appropriate, as it incorporates both numeric statistics and qualitative data gathered from journals and websites (National University, 2023).

 Task 3 – Data Collection
When researching information for a report, it is essential to differentiate between the types of data being collected: primary data and secondary data.
Primary Data
Primary data refers to original information collected fresh, making it the main data that researchers focus on. This data is typically obtained through firsthand methods, such as interviews, focus groups, and surveys. Because primary data is unprocessed and specifically tailored to the researcher's needs, it can be more reliable but often requires significant time and resources to gather.
Secondary Data  
Secondary data, on the other hand, comprises information that has already been collected and exists in various forms. This can include summaries, articles, and other documents that provide insights into a topic (GeeksforGeeks, 2020). Secondary data tends to be more flexible and often covers a broader range of relevant topics.
There are key distinctions between primary and secondary data: while primary data generally offers greater reliability due to its specificity, it is also more challenging to collect. Conversely, secondary data is more accessible but may lack the depth and specificity needed for research topics. (GeeksforGeeks, 2020)
For my research, secondary data will be used, as I am exploring a topic that is already under discussion. Much of my analysis will rely on existing research and statistics drawn from various sources.  (The Open University, 2024)


Conclusion
In conclusion, my research has deepened my understanding of the challenges faced by the National Health Service (NHS), particularly regarding inadequate funding and increasing service demands. I have gained insights into the government's role in supporting the NHS and explored the effectiveness of various strategies. I also examined the distinctions between quantitative and qualitative research methods, determining which is most suitable for my report. Additionally, I evaluated primary and secondary data sources, concluding that primary data offers more relevant insights into the current issues impacting the NHS. This focused analysis has enhanced my ability to conduct meaningful research in the healthcare field.
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