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[bookmark: _Toc523718398]Influence of modern technologies at workplace

The purpose of this assignment is to do a report and evaluate the effectiveness of the use of modern technologies within the workplace and explore social media as a tool for marketing, information and communication within the workplace. I will also create my own professional online presence to illustrate and evidence this research. I will evidence of professional online presence via screenshot of page with also giving the link to the stated pages.

[bookmark: _Toc523718399]Evaluating the effectiveness of the use of modern technologies

[bookmark: _GoBack]The effectiveness of modern technology is important in business operations, no matter what size the enterprise is. Technology has benefits in both tangible and intangible that helps financially and produces the results of customers’ demands. Modern technology has changed a lot in the 21st century the way companies do business, and how they expand their influence in the global market place. It also helps improve the efficiency and quality of day to day operations. Modern technology in the todays century business or workplaces which is more convenient to use, it is also beneficial to workplaces and more quick and rapid, but the modern technology has good and bad effects for business and workplaces which employee or employers could benefit or have problems with the modern technology which sometime must rely on olden form ways communicating.  

[bookmark: _Toc523718400]Technology 1 (Cloud File Storage)

Cloud File storage is cloud computing model where data is stored on a remote server which is accessed from the internet, or from cloud. Cloud storage service are provided on a storage server built on virtualization techniques where it is maintained, manged and operated by cloud. It is most appropriate for unstructured data or semi structured data, such as spreadsheets, presentation, documents and other file-based data. Large files such as database and block storage architecture are more appropriate to maintain a good performance. There are not many block storage services available to offer due to the required cloud not likely able to maintain acceptable database performance without significant latency.
There are pros and cons in having the use of cloud file storage which are as stated below:
Pros; files from cloud can be accessed anywhere as long have internet connection, it will cost less or even close to nothing when using cloud storage, so its cost effective. Cloud file storage should be invested by companies for emergency backup plan. Cloud storage has good speed, cloud also has storage immorality where you can pay for the capacity and the performance the business requires.
Con’s; security and privacy in the cloud file storage, data management, vulnerability to attacks on cloud file, could affect compliance and could also could affect life time costs.
Evolution of pros and cons between a cloud file storage and local storage on a cloud storage there a many backing up data to a cloud then local storage, local storage has external hard drive which is faster than uploading to the cloud. Creating a local storage is much more expensive then the usage of cloud file storage which is money loss in workplace as outgoings will be more. On site local storage will destroy your local backups where having off site back up is good but more cost effective.
[bookmark: _Toc523718401]Technology 2 (Tablets)

Tablet is a modern handheld portable computer which uses touchscreen device. Tablet earlier where designed with small light pen where now its touch screen operated by human touch. A tablet is wireless and very small, smaller then a notebook computer but larger than a smartphone, which is why it has a touch screen interface. On a computer to open anything you must double click but, on a tablet, a single click is enough, tablet is also a gadget without a use of a mouse.
There are pros and cons on the use of a tablet which benefit workplace and effect the business as well, the pros to use a tablet are faster communication and more efficient mobile employees though the use of internal use personal device, younger employees rely on their smartphones as well as other devices as its use to use, portable and easy to carry around. Another benefit of tablet is its portable so there’s no need to sit in one place and use it as it can be used anywhere which is a very good source in a workplace and its more productive.
There are cons is using a tablet which could affect or bring problems to a business. The cons can be managing security where many employees are using multiple devices in workplace which have a risk of a device containing sensitive data falling in wrong hands via the portable device, another problem could be the use of tablet by many employees but not being monitored at work is feasible or cost-effective strategy.  The performance and productivity can affect the workplace with the use of multiple use of tablets in once place could strain resources affecting network performance and the speed of connectivity which will delay work for employees at work. Data revival can pose a risk when employees leave a company and taking all the data on their device with them, which could be problematic in sales environments, when often leave competitors but still access and use to their previous company contacts and information.
Evaluation of two devices between a tablet and a smartphone the pros and cons are having the use of a tablet is good as its more effective handled portable with a bigger screen, where a smartphone is a small screen less slow. A tablet work can be saved and stored were a smartphone the storage is quite small and hard to save work on phone. Smartphones are more portable then tablet due to size.  Tablets have better functionality then smartphones, tablets have better battery life then smart phones, smartphones are less flexible than tablets and tablets are also less cumbersome then smartphones with bigger screens, 

[bookmark: _Toc523718402]Exploring social media

[bookmark: _Toc523718403]Exploring social media as a tool for marketing information gathering and communication

Exploring social media as a tool for marketing information gathering and communication on Facebook is used for attracting customers as now in the 21st century social media is highly rated, and more and more people are constantly relying on social media and online usage from word of mouth or by just browsing and coming across adverts which attract customers. Business now must learn the use of social media as it high demand and beneficial to workplaces. 

[bookmark: _Toc523718404]Social media as a tool for marketing

Workplace marketing is a simple concept employee buy service or products from workplace, it could include insurance plans but could also include supplemental or added coverage. The business manages and allocates those purchases to the workers. Employees they are not indebted to buy any of the products but doing so can be beneficial to them.
[bookmark: _Toc523718405]Social media as a tool for information gathering of Facebook to gather information for customers

The pros and cons of using the social media of Facebook to gather information for customers are using Facebook is good to attract customers as they will see the advert which is good for business more money coming in, the use of social media is high and very commonly used by a lot of people and a more modern way of reaching out. 
[bookmark: _Toc523718406]Social media as a tool for communication

Business uses media for communication in a workplace to reach out to customers, to expand business idea, to get a message across like having a sale on or something like having an upcoming event in store or online. Media is a more quick and efficient way of reaching out to customers all over the place then word of mouth or leaflets, letters or other forms of communication. 
[bookmark: _Toc523718407]Safety and security measures on social media

There are safety and security measures on social media which is a good advantage to have. You can set up security questions for no one else to get in highly recommended, use passwords, download apps on phone and tablets, be selective on friend requests, you can also choose to have more privacy in social media and choose your friends and choose to who can see, say or comment on social media. You can block people. Its highly security where it’s hard to hack in social media without the actual account holder being notified. Passwords are very sensitive three attempts and the actual holder is notified of someone trying to gain access to the site or app or the social media. 

[bookmark: _Toc523718408]Evidence of own professional online presence

I have created evidence of my own online presence with screenshots of each social media and have provided the link to each page. To show I understand using social media, what their pro’s and cons are in communication and gathering information. To show I can make social media accounts which is why the screenshot is showing. 





Facebook; https://www.facebook.com/?sk=welcome
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Twitter Page; https://twitter.com/ArfanaAkhtar1
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LinkedIn Page; https://www.linkedin.com/in/arfana-akhtar-505bb716a/
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