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What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 
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· Criminal Justice
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· Decision making and discretion
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· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 
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If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

As a police officer within South Wales Police, I have encountered numerous incidents which have tested my professional skillset, whereby the requirement to engage with victims of crime in a professional manner proves to be pivotal. The incident that will be critiqued and evaluated, was that of a domestic disturbance, involving a couple with a newborn baby, whereby the mother of the child required to be arrested, however the father was unsure of how to care for a newborn baby, resulting in high social concern. Furthermore, the young family did not speak fluent English, only creating further complexities.

A socio-economic challenge that was faced immediately as an attending officer, was that the victim in the matter did not wish to see his partner arrested for domestic offences. Domestic related incidents will regularly not be reported to police for investigation, there are reasons why a victim may not wish to report an incident, such as fear of consequences from reporting, or concern that police involvement could cause a greater rift in relationships and families alike, Fenson et al (2002), concurs that reluctance to report is attributed to factors such as fear of reprisal and sympathy for the offender. Within this incident, the reporting person was a neighbour nearby who overheard the disturbance. Upon police arrival, the victim was in refusal to provide any detail or disclosure of any offences to police, with their reasoning being that they did not wish to see their partner taken from them by police taking positive action. The victim also explained to officers that his partner is the main financial dependency within the family, and as such, did not wish to support any investigation as this would have caused further implicants financially for all persons within the family. Mayes et al (2017) demonstrate that victims and survivors of domestic abuse may not want to see their partner punished or want to protect their partner from prosecution or the involvement of statutory agencies, which was raised by 14% of staff surveyed, whilst an increase of 7% of staff surveyed mentioned financial or housing concerns. 

Regarding cultural or language concerned complexities, the family were of Eastern European descent and had recently moved to the United Kingdom, resulting in communication barriers due to English language not being their first primary language. Although the victim was able to speak some English and was able to understand police involvement, there was a duty of care to ensure that the victim was able to fully provide their account and their wishes to police, as such, an interpreter was utilised, offering the victim the rightful opportunity to provide their account with detail, resulting in police obtaining the capability to conduct their investigation as efficiently and effectively as possible, and for the victim to have his rights explained to him clearly. Interpreters can assist police to communicate effectively with people (Howes, 2020). The victim did not wish to provide any information on the incident; however, the interpreter was utilised effectively to allow the victim to voice his concerns regarding the welfare of the newborn child, allowing for police to explore considerations with social services to maximise safety and wellbeing of the baby. The victim explained via the means of an interpreter that he is unsure of how to make appropriate food for the child, as well as this, whilst officers have been with the victim, it was noted that the victim would allow the newborn to sleep in the same bed as himself, causing further concern. 

Furthermore, regarding the welfare of the newborn, Children’s Act 1989, which sets out legal framework for children’s protection was considered in co-ordination with social services, due to the child being present in a domestic violence incident. Utilisation of this act caused considerable concern for social service employees who in turn voiced their request to attend at the address as soon as practicable, ultimately to assist in carrying out their protective duties. 

Any person can be deemed vulnerable if as a result of their situation, they are unable to take care or protect themselves from harm or exploitation (College of Policing, 2021). Considering this definition, there are many factors that make the victim, and the newborn baby vulnerable persons. Firstly, considering the newborn, the baby is of extremely young age, and completely dependant on their parents to ensure their safety and wellbeing, as the baby has no means to protect itself from harm. Considering the victim, who has been a victim of domestic abuse from his partner but was unwilling to provide any information to police due to financial concerns, as well as concerns of the family being separated, also may be deemed vulnerable. 

Immediately following responding to the incident, the priority was ensuring the safety of all persons present, this being the victim, and newborn. Regarding the safety of the newborn, it was established that social services were to be contacted to arrange for review of the care for the child as it was apparent to officers following the behaviours from the victim, that he was unable to care for the child alone. 
The process of a public protection notice form was explained to the victim by the means of an interpreter due to the language barriers facing police. It was explained that the PPN process begins with a form that is completed by police that records safeguarding concerns and is then shared to partner agencies, such as health, education, and social care, who will discuss this PPN in a meeting, before deciding on the most appropriate action to take regarding safeguarding of victims and other vulnerable persons. HMICFRS (2023) defines a PPN as “an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response”. Furthermore, from public protection notices, it was explained to the victim that due to social services concern for the welfare of the newborn, that the concern may be risen in a multi-agency risk assessment conference, otherwise known as MARAC. Mcloughlin et al (2014) explain the key principles of MARAC being safeguarding adult victims, make links with other public protection arrangements in relation to children, perpetrators and vulnerable adult, to safeguard agency staff, and to address the behaviour of the perpetrator. It was explained to the victim that these conferences consist of further sharing of information where domestic violence is concerned, whereby participants from police, social, health, housing and domestic violence advocates will work together to identify what risks are at play and to build safety plans. 
When evaluating the use of public protection notices and the role they play in supporting victims of crime, it is evident that the ability for police to inform other services who may be able to offer different avenues of support that police is critical. Furthermore, PPN’s offer all support services the opportunity to consider the vulnerabilities of persons and the best approach to support these persons appropriately. Additionally, MARAC meetings only enhance the support services understanding of each individual case, meaning that information may be brought to the attention of police which was not previously known, allowing for police to approach each incident in the most suitable way possible. 

Another approach used to support the victim in this instance was consideration of the use of a domestic violence advocate, whereby the victim was made aware of services that he would be able to contact that were independent from police and would assist in ensuring that the victim receives suitable support and can assist with support throughout police investigations. (Allen, 2017) suggests that the involvement of domestic violence advocates can improve victims’ satisfaction with police involvement and reduces the likelihood of repeat victimization. This approach was considered largely due to the victim’s reluctance to provide any detail or information to police regarding the incident, meaning that a domestic violence advocate may be able to assist in supporting the victim towards an understanding of police requirement to ensure the safety and wellbeing of all persons involved. 
Evaluating the use of domestic violence advocates, it can be argued that an organisation that is independent from police can offer victims a completely different perspective, as these organisations offer no concern regarding the prosecution of defendants. This perspective allows victims to speak with advocates freely with no fear of consequences, ultimately resulting in victims providing circumstances of incidents and receiving the most suitable support. 




Tackling repeat victimisation and repeat offending is a challenge facing police that can be approached in many ways. It is often found that perpetrators will target the same people and will target the same victims. Many crimes and modus operandi such as domestic incidents, or thefts, will regularly have the same victims and as such, there are methods and strategies that can be implemented to prevent repeated crime. 

The first method that will be discussed is target hardening. This concerns implementing increased security techniques, resulting in offenders having more difficulty to commit crimes. Target hardening is often suggested for crimes such as thefts and burglaries, as well as in the case of domestic incidents. Studies suggest that the utilisation of CCTV systems, alarm systems and improving hardware such as reinforced doors or locking systems will regularly prove to deter criminals from targeting business to commit damage or theft offences. Target hardening also can deter domestic offences, whereby if offenders are aware of camera systems within domestic properties, this will act as a deterrent to preventing violent offences. Mayhew (1984) explains how target hardening is a crucial deterrent in assisting in the prevention of crime. 
Similarly to target hardening, correctly submitted risk assessments can assist in providing protection and intervention, risk assessments are successful in the case of domestic incidents, whereby submitting PPN’s such as domestic abuse, stalking and harassment (DASH) PPNs can assist police in accurately considering the risk to victims and the response appropriate for police when attending these incidents. Buckinghamshire Domestic Abuse Board (2024) defines DASH as a risk assessment tool used by practitioners who work with victims of domestic abuse. The assessment is key to understanding the level of risk posed to a victim (including children). The risk levels are standard, medium and high”. PPN’s offer officers the intelligence and information required to consider the best approach to attending these incidents, as officers will be aware prior to attendance of the level of risk that the victim may be subject too.
A third method that can assist in repeat victimisation and repeat offending is hot spot policing and proactive policing. This intervention relies heavily on intelligence; however, intelligence can provide police with the information required to deploy officers into areas whereby there are higher rates of crime. Hot spot policing can greatly assist in the intervention of crimes such drug supplying, as well as anti-social behaviour concerns as the visible presence of officers will often deter criminals from conducting any criminal activity within the area targeted, ultimately disrupting any criminal patterns that may be happening within the area. Braga et al (2012) explains the importance of hot-spot policing, stating problem-oriented policing approach allows for developing tailored responses to specific recurring problems in high activity crime spots.
A fourth method that is proven in the prevention of repeat offending is the use of rehabilitation processes, such as women’s pathfinder, which acts as an ‘out of court disposal’ by way of offering female perpetrators the opportunity to undertake a course as apposed to being charged for an offence, this acts as a means to prevent further offences by educating offenders on the consequences of their actions. Women’s pathfinder is explained as “bringing together local agencies in the criminal justice system and statutory and third sectors to develop a multi-agency approach to address the complex needs of women” (IOMCymru.org, 2024). Furthermore, options available to officers such as ‘restorative justice’ is another means of preventing repeated offending, the restorative justice process is utilised by police as another form of ‘out of court disposal’, whereby the offender admits guilt and is informed that the offence will lay within their police record for a total of two years, and any further offences of a similar nature will leave them ineligible for further out of court disposals and will result in arrest. Bazemore et al (2001), explains that the restorative just acts to remedy the harm experienced by those directly affected by the criminal act in less intrusive means. Marshall (1999) goes onto explain how the process aims to bring parties involved in a particular offence together to resolve collectively how to deal with the aftermath of the offence and its implications for the future.

When exploring the use of evidence-based policing, particularly strategies such as domestic abuse stalking harassment templates, as well as hotspot policing are considered. In the case of DASH templates, utilising the evidence based on information that is provided within DASH questionnaires will allow police the opportunity to pre-determine the level of risk that a victim may be subject too. Considering the use of hotspot policing, the capability to evaluate intelligence and information provided to target locations that have a higher subject of crime, and utilising officers to position within these hotspots will cause a deterrence and disruption to any criminal activity within the area. 

Word Count: 2199

































Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER: 
Domestic related incidents always have the capability to bring challenges and complexities that officers must face, as all domestic incidents will be different and will require individual consideration. There are however still strategies that can be implemented at all domestic related incidents that can assist in effective policing, such as the National Decision-Making Model. 

The domestic related incident that will be discussed and assessed consists of multiple domestic related assaults, conflicting allegations, and vulnerable witnesses within the property. A third-party report had been made, whereby the information provided concerned loud screaming and banging from a neighbour’s property. Upon arrival at the address, it was quickly ascertained that the couple, within the address were previously known to police for domestic related incidents, and both persons were shown on police systems as a high risk of harm to one-another, furthermore, there was also an elderly relative of one of the couples residing in the address, and due to circumstances established by officers, it was deemed that due to the age and concern for the female, that she would be considered vulnerable (College of Policing, 2021). The female was found outside with injuries, and the male was located within the address visibly irate. The females’ mother was also present in the address and had attempted to hide in an upstairs bedroom due to the incident taking place. 

When assessing the use of police strategies by utilisation of the National Decision Making-Model (College of Policing, 2014), the information and intelligence that was provided was of concern due to previous incidents and that both parties were of high risk of physical and emotional abuse to each other, as well as a third-party vulnerable person within the address. Consideration that the male was in the address with a vulnerable person, also required further thought as to the use of forcing entry into the address to prevent any further harm or injury to any person and to ensure that all persons were safeguarded immediately. Due to the female being located outside of the property with injuries, the threat and risk of the incident also was assessed to be high. Once access to the property was gained, it was discovered that the male also had suffered injuries and was heavily intoxicated. Both parties were shouting their accounts towards officers, stating that the primary aggressor in the matter was the other person. The elderly female in the property also stated that she did not witness any assaults, therefore complexity arose regarding whom the primary aggressor would be. From deliberation, due to the female leaving the property, and that the female appeared to have suffered more severe injuries, it was assessed that the primary aggressor in the domestic incident would be the male.

The most immediate concern that required action from police was to ensure the safety of all persons present involved in the incident. The female was safeguarded and remained with colleagues, whilst other officers were required to enter the property to ensure the safety of the male, as well as the elderly female who was upstairs. Ensuring the safety of the elderly female proved to be a challenge, as the male, being intoxicated, became hostile to officers when entering the property. The hostility and intoxication of the male, along with the information of violence provided from the history of the male, meant that police were faced with the threat of violence towards officers, as well as the elderly female. The threat of violence faced, provided a complexity as to the option of which approach to de-escalating the incident would be most appropriate. Initially, the initial de-escalation technique which was utilised was of verbal communication, however, due to intoxication, the male did not show any response or change in behaviour towards verbal communication and only began to show more threatening behaviour. College of Policing (2020) explains that evidence reviews show that the chances of officers being assaulted increased in high-crime neighbourhoods or when citizens were hostile towards the police and/or intoxicated. Due to verbal communication not having any affect, it was quickly decided that use of force would be required, along with more aggressive tactical communication in attempt to subdue to male. A conducted energy device was utilised in attempt to calm the males demeanour, however, this still did not provide a change in behaviour as the threat of violence from the male continued, ultimately resulting in the male requiring the device to be discharged effectively, which in turn gave police the opportunity to safely secure and detain the male. Dealing with uncooperative persons is always a complex task, as different persons react in individual ways to de-escalation techniques, and when considering this with further risk factors such as previous history and intoxication, it was quickly decided that utilising force was the safest means to securing the hostile male. 
The challenge of dealing with aggressive and intoxicated perpetrators is often very unpredictable, as it can never be pre-determined how the perpetrator will react to police presence (College of Policing, 2020). When assessing the strategies deployed, verbal communication can be argued to be the most important and primary strategy to employ (Engel et al, 2020), as the use of communication can de-escalate situations and prevent any further issues, without the requirement of force. As it was discovered that the male was not showing any change in behaviour when verbal communication was approached, the utilisation of force by way of taser deployment proved to be the most effective means of safely neutralising the threat posed from the perpetrator. Due to the threat of the perpetrator, as well as the injuries to the victim and vulnerability of the elderly female, the option to consider other means than arrest were not apparent, as ensuring the safety all persons was paramount. 

Following securing the male, the elderly female was located upstairs and was visibly distressed from the incident and was not willing to provide officers with any information regarding the incident due to fear and emotional distress, however did explain that both she and her daughter are financially cared for by the male, and thus would not wish to find alternative accommodation, creating a new challenge that was approached, regarding consideration of appropriate long-term safeguarding for the female. A further complexity was ascertained by way of ensuring that evidence was collected. The female, whom although was willing to inform that the male was the aggressor, did not wish to see the male arrested and did not wish to support in prosecution, with her rationale being that the male required mental health help due to obsessive drinking, as well as that the male was the sole financial dependency within the property. Reaves (2017), explains that research suggests the victim or other household member signed a criminal complaint against the offender in about half (48%) of nonfatal domestic violence victimizations reported to police from 2006-2015. 
Considering the challenge of victims being reluctant to co-operate with police, there can be many reasons as to why a victim may be unwilling to assist police, such as fear of retaliation, cultural factors (Gracia, 2004), or and in the case of this incident, emotional attachment to the perpetrator and financial dependencies. This challenge can be approached by police, with the main aim of attempting to build rapport and confidence in the police system. Showing empathy and understanding to the victim and providing clear communication about the process and the support avenues that are available to the victim can prove to be critical towards helping the victim understand the potential risk of harm that they may be liable too, and ultimately assisting in bringing the victim to the understanding that police assistance may be in their best interests. Parker I (2015), explains how 41% of domestic incidents will be dropped due to the victim not wishing to pursue any complaint, demonstrating an alarming percentage of incidents that may be not receiving appropriate justice.

Effective communication skills were required, in attempt to explain the importance of ensuring long-term safety was the priority of officers, but also explaining the means police utilise to assist with mental health concerns, such as the use of public protection notification submissions. The explanation of support systems available to the male, ultimately calmed the female and assisted with explaining the requirement for the male to be arrested, resulting in the female providing an account of the incident, however the female was adamant that she did not wish to pursue any criminal prosecution. There were considerations that due to the female not wishing to attend court, that the explanation of special measures, by way of providing evidence through a screen, or via a live link, could provide further support and comfort to the victim and ease the stress of supporting police in prosecution against her partner (College of Policing, 2023).  Assessing the utilisation of communication, it must be considered by police officers that the technique of adapting communication techniques will often cause a reaction in people, and it is critical to ensure that different techniques are attempted before finding the most appropriate. Some persons react more positively to assertive and instructive communication, whereas others will react more positively towards calming and supportive communication, and it is the technique of distinguishing which technique suits each person most appropriately. 
Collection of evidence proved to be a significant challenge, due to the lack of support from the victim, as well as from the elderly female, however, it was imperative to obtain as much golden hour evidence as possible. Golden hour enquiries are to be followed expeditiously, ensuring that all house-to-house and CCTV enquiries are completed (College of Policing, 2024). Due to the lack of evidence provided from the victim, house-to-house enquiries proved pivotal as the reporting person was the neighbour, who was able to provide a statement regarding what they had heard and witnessed. Additionally, the capturing of CCTV was also sought, which allowed police a further insight into whom was the aggressor and victim. The potential impact of not completing these golden hour enquiries could have delayed the investigation, as well as not having key witness evidence to provide to the prosecution service for a decision. 

Following the initial incident, it was decided that to ensure the safety of all persons involved, that the male would be given bail restrictions not to return to the address or speak with the victim or the elderly female. This in turn presented the challenge of ensuring long-term victim support whilst the investigation took place. Long term support and victim contact are critical to ensure effective policing and victim reassurance (Kelly, L. et al, 2015). It can be considered that psychological trauma and lack of confidence in police can arise if victims are not regularly recontacted to be advised of what stage the investigation is at, especially in the case of the discussed incident, whereby the victim was not supportive of prosecution, however the perpetrator was still given bail conditions which were not requested from the victim. 

Word Count: 1822

Authentication signature: Corey Horton
 
Please sign to confirm that the work submitted is your own and has not been copied from another: 
 
Signed: Corey Horton
 
Date:
05/08/2024
1

Bibliography
Allan, A et al. (2017). Improving Emotional and Cognitive Outcomes for Domestic Violence Survivors: The Impact of Shelter Stay and Self-Com. Journal of Interpersonal Violence. 1-17, p.6. [Online]. Available at: https://self-compassion.org/wp-content/uploads/2018/05/Allen2017.pdf [Accessed 2 August 2024].

Bazemore, G. & Schiff, M. (2001). Restorative Community Justice. New York: Routledge. p.3.

Braga, A et al. (2012). Hot spots policing effects on crime. Campbell Systematic Reviews. 8(1), p.22. [Online]. Available at: https://onlinelibrary.wiley.com/doi/10.4073/csr.2012.8 [Accessed 3 August 2024].

Buckinghamshire Domestic Abuse Board. (2024). DASH Risk Assessment and MARAC. [Online]. Bucksdap.org.uk. Available at: https://bucksdap.org.uk/information-for-professionals/toolkit/dash-risk-assessment-and-marac#:~:text [Accessed 3 August 2024].

Citizens Advice. (2015). Parker, I.. [Online]. Victims of domestic abuse: struggling for support? Last Updated: 2015. Available at: https://www.citizensadvice.org.uk/global/migrated_documents/corporate/domestic-abuse-victims---strug [Accessed 5 August 2024].

College of Policing. (2013). Investigation Process. [Online]. College of Policing. Last Updated: 28 May 2024. Available at: https://www.college.police.uk/app/investigation/investigation-process [Accessed 5 August 2024].

College of Policing (2014). The Code of Ethics. [Online] www.college.police.uk. Available at code_of_ethics_summary.pdf (college.police.uk) [Accessed 3 August 2024].

College of Policing. (2020). Conflict Management Skills. [Online]. College of Policing. Last Updated: 2 September 2020. Available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills [Accessed 5 August 2024].

College of Policing. (2021). Introduction to vulnerability-related risk. [Online]. College.Police.UK. Last Updated: 18 November 2021. Available at: https://www.college.police.uk/guidance/vulnerability-related-risks/introduction-vulnerability-relate [Accessed 3 August 2024].

College of Policing. (2023). Victim and Witness Care. [Online]. https://www.college.police.uk/app/prosecution-and-case-management/victim-and-witness-care. Last Updated: 27 July 2023. Available at: https://www.college.police.uk/app/prosecution-and-case-management/victim-and-witness-care [Accessed 5 August 2024].

Engel, RS. et al. (2020). Does de-escalation training work?. A Journal Devoted to Policy Discussions of Criminology Research Findings. 17(1), p.20. [Online]. Available at: https://onlinelibrary.wiley.com/doi/abs/10.1111/1745-9133.12467 [Accessed 5 August 2024].


Fenson, B. (2002). Reasons for Reporting and Not Reporting Domestic Violence to the Police. Criminology, ProQuest Criminal Justice. p.617. [Online]. Available at: https://www.researchgate.net/publication/229574900_Reasons_for_Reporting_and_Not_Reporting_Domestic_ [Accessed 1 August 2024].

Gracia, E. (2004). Unreported cases of domestic violence against women: towards an epidemiology of social silence, tolerance, and inhibitio. Journal of Epidemiology & Community Health. p.12. [Online]. Available at: https://jech.bmj.com/content/58/7/536.short [Accessed 5 August 2024].

HMICFRS. (2023). Public Protection Notice. [Online]. HMICFRS. Last Updated: 29 March 2023. Available at: https://hmicfrs.justiceinspectorates.gov.uk/glossary/public-protection-notice/ [Accessed 2 August 2024].


Howes, L. (2020). Working with interpreters in investigative interviews: Machines, tools, conduits, mouthpieces, professionals and humans. 1(1), pp.90-91. [Online]. Available at: https://www.researchgate.net/publication/344200797_Working_with_interpreters_in_investigative_interv [Accessed 1 August 2024].

Kelly, L. & Westmarland, N. (2015). Domestic violence perpetrator programmes: steps towards change. London: p.14.

Mayes, A et al. (2017). How victims and survivors of domestic abuse experience the criminal justice system. Survivors Justice. pp.7-8. [Online]. Available at: https://www.victimsupport.org.uk/wp-content/uploads/documents/files/VS_Survivor%E2%80%99s%20justice. [Accessed 1 August 2024].

Marshall, T. (1999). Restorative Justice: An Overview. London: p.7.

Mayhew, P. (1984). Target-Hardening: How Much of an Answer?. In: Clarke, R & Hope, T. (Eds). Coping with Burlgary. Lancaster: Klewer Nisjhoff Publishing. p.29.


McLaughlin, H et al. (2014). Domestic violence, adult social care and MARACs: implications for practice. p.2. [Online]. Available at: https://e-space.mmu.ac.uk/618130/1/RF44.pdf [Accessed 2 August 2024].

Reaves, B. (2017). Police Response to Domestic Violence, 2006-2015. New York: BJS. p.3.

Women's Pathfinder. (2024). [Online]. iomcymru.org. Available at: https://www.iomcymru.org.uk/Women%E2%80%99s-Pathfinder/ [Accessed 3 August 2024].


image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





