Children Young People and Families seminar discussion

The purpose of this supporting paper is to summarise a critical evaluation of the effectiveness of the health and social care agencies involved in a serious case review. Furthermore, identify any relevant policies which currently apply to the case and lessons that can be learnt and addressed to this review (Horner, 2019). This case study is gathered from National Society for the Prevention of Cruelty to Children (NSPCC). 

Background

Millie’s (pseudonym used) father left when she was four months old.  Millie and her three sisters lived with the mother during this period. The mother experienced high level of stress and depression after the separation from the father. The mother struggled to cope with the demands of looking after four young children. The responsibility was passed onto the Auntie and Father. This required the children to move to a new location. The children were put on a Child in Need Register after going through the separation. Millie had no contact with mother, although multi-agencies were trying to get them back in contact. The father had a new partner which played significant role within Millie’s life and became the newly formed ‘mother figure’ of the household. The three sisters had a close relationship with the father and Mille felt closely attached to the stepmother. After 11 years, the father went through separation once more. This led to the father dealing with the demands of being a sole carer of four children. This had a detrimental effect on Millie and the household dynamics, along with the father’s mental health (Amato, Sobolewski, 2001). During this period of transition, Millie was bullied within school, with no one to talk to, with very little social support. Sadly, at the age of 11 years old Millie committed suicide.


Vulnerabilities 
Millie and her family experienced many vulnerabilities throughout their lives.  Considering this, Millie and three sisters faced, high challenge with little resources which affected their physical, emotional, and social wellbeing (Dodge et al, 2012). Such, challenges, includes series of neglect and isolation, with minimal social support. Mille, her three sisters and father faced separation anxiety after two family ‘break downs’ (Oluseye, Myula, 2022).
Oluseye and Myula (2022) suggests, that families that remain together and supportive of one another, allows the children to feel cherished and socially support. In contrast, Mille felt lonely during this period and was under the impression that her older sister disliked her. Furthermore, Millie had little interaction with her father due to being busy with work commitments. Millie suffered from abandon child syndrome a psychological condition after mum leaving the home. Henceforth, with Millie’s step mum leaving such experience could further influence the condition (Lange, et al, 2022). 

Interventions 
Millie completed various interventions throughout her timeline, where multi-agencies failed to identify and share information to allow the holistic support Millie required. A health questionnaire was completed, and Millie reached out for the need of more emotional support as she suffered from stress and anxiety. The questionnaire alerted many agencies such as: safeguarding support, child in need assessments, a child protection plan and school nurse support.  However, after transition to comprehensive school, the files were handed over to the new school nurse. The school nurse offered a ‘drop session’ to Millie, which she did not turn up to. There was no followed up to the reasons why.  

Theories 
Throughout Millie’s life there were many psychologic needs not met, Maslow's hierarchy of needs is a motivational theory. Crandall, et al (2020) states it is demonstrated in a pyramid that holds five different categories of the human needs. Maslow proposes the first stage is physiological basic needs such as water, food, and shelter, Millie received all of these. However, the next stage is safety, this affected Millie as she did not have security, due to family transitions, moving homes and being bullied in school. Furthermore, moving up Maslow model ‘love and belonging’. Millie experienced not being loved and everyone she got close to left in her life. Maslow believes that once one level is affected you cannot move up the scale. Leaving Millie with anxiety, low self - esteem and no self-actualisation. The abandonment issues instigate early in Millie’s childhood and stem from a fear of being left or loneliness, this can cause a form of anxiety and become a phobia. Millie suffered from this issue due to mum, dad and partner leaving. Suffering abandonments early in childhood can have lasting affects to adulthood (Silverio et al, 2021).


 Recommendations 

The recommendations are theoretical informed and are aligned by Bronfenbrenner (2012) ecological systems approach, the first recommendation is looking to provide a smooth transition between Millie and her microsystem, mesosystem and exosystem through effective and efficient information sharing (Munro 2007) 

 The second recommendation would be to have an online alert system that follows the child including if the child transitions to different schools or locations. Kelly (2011), suggests that this provides a clear evaluation if there have been any safeguarding issues throughout that child’s life, as in Millie’s life there was no follow up or any information shared to her new school about Millie’s previous history with social services.

The third recommendation would be to have a school based social worker based at the school, Alvaraz, (2013) agrees and believes that Millie and her sisters would have benefitted from regular support throughout her time in the school, as Millie was very isolated, particularly during the school holidays.

Lastly, an intervention to support vulnerable children through a multi-agency approach. This involves putting a specialised multi-agency team together and forming a meeting to support the individual. Matthews (2022), suggests that mapping out a timeline first, is paramount to indict where there are issues, before introducing the ‘right’ agencies. This includes working in partnerships, with reliable, constant information and equal say. This is where the specialised team can work together to implement sequenced interventions to help and improve the child’s life.

Conclusion 
To conclude this seminar on a serious case review, are various common themes that merged. Such as the risk factors surrounding Millie and her family which included ACES and the potential impacts that affected Millie and her family (Matthews, 2022). There were many developmental theories discussed within the group and some underpinned the detrimental effects on Millie discussed. Such as Maslow’s hierarchy of needs, bronfenner ecological systems theory and alders’ theory of individual psychology, these theories showed how it impacted on Millie and her family’s life.  As a result of this serious case review, implementing the recommendations will hope to improve the services and the support for vulnerable children. 
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