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Introduction:

[bookmark: _Hlk49641425]Gaining new skills and experiences is about personal and professional growth (https://www.cv-library.co.uk/career-advice). Therefore, to progress in your career you would need to equip yourself through expanding your skills, preparing yourself to take on more responsibility and greater challenges. This assignment focuses on career development planning. It also contains the personal reflection of role play which is linked to the Role Play in which students would interview each other regarding Job Roles.
Being promoted as a service manager, ensured I had to keep up to date with the knowledge of employment law and enforce the Equality Act. This is where I do not discriminate against anyone regardless of age, disability, gender, marriage civil partnership, pregnancy and maternity, race, religion, sex, sexual orientation.
Having this knowledge helped me to become a valuable member of the team therefore helping the business and, developing interviewing techniques without Biasness. Taking into Considerations of my feelings, and experiences, I am aware my emotions can come into play as I have empathy for others. Putting myself in other people's shoes as I would like to be treated the same way I treat others.  I am a good team player and value other people's opinions. with all this I was able to do this task being honest and open.



Goal 1
Becoming a Manager.
My first journey into management begun when I became a Team leader managing 120 staff with different shifts patterns. Becoming a manager was one of the most challenging decisions. First, I had to analyse myself and have the confidence to achieve such a high position. My Manager at the time recognized my potential and saw my commitment to my work. 
I was sent on a training course to develop the skills to become a manager. I learnt people’s skills and budgeting, I was able to plan, communicate and prioritize. With experience, I understood more about the needs of the business and was signed off as a manager. 
 As I reflect to the start of my career, I had a deep desire to work within the field of Health and Social care as a social worker. During my career break from redundancy this gave me the opportunity to full fill this desire and investigate courses that I can apply for to start the process of my new career field. 



Goal 2
Becoming a Social Worker.

My second goal is becoming a social worker. I wanted to pursue this career because I had the passion for helping others and wanted to help and assist the young and the elderly. I am naturally a people person and understand how someone might feel by putting myself in the position of other people’s perspective. This has development my empathy skills and made me an approachable person to have conversations with.
 Because I wanted to progress in my career, I attended the University of Wales Saint David for an interview and accepted a place on the course. I am currently studying for a Certificate of Higher Education in Health and Social Care Level 4. 

Goal 3
Managing A Business 
Another goal I would like to achieve is to manage my own business. I love to cook and would like to have a business within the cooking industry. I have started researching how to go about opening a business and I have established a business name and symbol. 
I registered my business name to companies House, completing the People with Significant Control Register (PSC). I achieved a Certificate in Food and Hygiene & safety Level 2 in Catering. My next step will be also completing Level 3 & 4 in Hygiene & Safety in Catering. I have therefore completed the first step in reaching my goal.

[bookmark: _Hlk49637817]Goal 4
Pass Driving Test 

My fourth goal has proved more challenging than the others as I have failed my driving test the first time and this has had a knock on my confidence with driving.  However, with perseverance and determination I booked my driving lessons again, in which I am doing excellent and now I intend to book the test the second time.



Goal 5
Buying a Car 

I have always wanted a Range Rover which has always been my dream car. I have set this as one of my biggest goals as I have always wanted one. For me to achieve this I then need to complete my goal 4 which I have all intentions to do so. I also need to implement my budgeting skills and set aside financial savings; therefore, I have started saving for my car as this is a big journey for me and I intend to achieve this goal.
[bookmark: _Hlk49640039]
Goal 6
Developing Hosting as a Business
During the academic term time, I host International students. Hosting is where I help to accommodate international students. For this to happen I had to register with a company called HSF. I researched the company to ensure they are legal and then I applied as a host. I obtained a registration number, was interviewed, and had a home visit. 
 Hosting International students has developed my communication skills. For some students English is not a first language and therefore they travel to England to gain speaking and listening skills. This has helped me to creatively communicate with students, through talking with pen and paper or body language i.e. smiling or waving. 

Goal 7
Completing Honours Degree
My next goal which I know I will and must achieve is getting my honours’ Degree in my Level 4 of Certificate of Higher Education in Health and Social care which I will complete in three years.


Goal 8
Travelling

I Always had a vision to travel to different countries, however the fear of flying makes this goal slightly difficult. I do have the goal to travel to the Caribbean to visit my Mum, Dad, sisters, son, and the rest of the families.

The Interview: Role Play Task.
Within this assignment I was given the task to complete a role play linked to my personal goals as an interviewee and an interviewer. When conducting the interview as the interviewer I used my personal experience gained from a company I worked for as a Health Service Manager. With this experience I created a set of questions I could use to interview my teammate. I based my interview according to the job description that was advertised and created five questions to present to the interviewee (please see below).
Interviewer Role
Five Interview Questions for the Interviewee.
1. Can you tell me of a time where you had to use your skills with challenging behaviour?
2. Can you identify your strength for this job and what are your weaknesses?
3. Can you tell me of a time where you worked as a team handling a difficult situation and what was the outcome?
4. Being a Health Service Manager how would you motivate your team?
5. Our Business reflects on how we deliver a great, efficient, and excellent service, how would you be able to continue to help the company to achieve even higher and get excellent results?
By creating these questions, it has given me the knowledge and the experience on how I would love my company to be fully organised and run. It also shows me how effective I would like my team to be, fully organised, well updated with communication, flexibility, and the shills they will have to make my team an excellent productive team. 
Interviewee Role
During the role of the Interviewee I was asked a list of questions that was related to the role’s key requirements to my skills and experiences. This role as an interviewee allowed me to look back on my life and reflect on the goals, I achieved and the skills I learnt such as time management, communication skills etc. I found that I was extremely confident in answering the question, such as 1: Tell me about yourself. 
This was because I often reflected on who I was as a mother, an employee, a friend a daughter etc. Therefore, I had a great sense of awareness about my likes and dislikes and I was confident enough to express myself in a positive way. However, I did notice that I found the question 2: What is your weakness; slightly challenging as instead of reflecting on the positives I had to really look within and focus on what would make me vulnerable. my weakness is that I do not like to speak in public and  do presentations, this made me uncomfortable to express and talk about as I wanted to highlight myself in the best light rather than come across as a weak person and this made me worry that it would affect my chances within a real scenario.
 I do feel I was able to take on this challenge within my self by finding the balance of acknowledging my weakness and developing it as a strength, in which would have prepared me for the 3rd question; 3: Tell me why you’re the right person for the Job. This question was able allow me to express my positive strengths once again and I was able to highlight that I am an exceptionally good team player and have excellent influencing skills, I felt as if I had redeemed myself from a negative perspective to a positive one.  
Reflecting, I feel the Role play task gave me a great sense of awareness on how prepared I would be to enter the employment field and attend Job interviews. I had a heightened sense of awareness with my body language and tone of voice as an interviewee compared to an interviewer and this has helped to shape my experience, apply and put into practice what I have learned so my future job interviews are successful because of my ability to have a sense of self awareness and preparation.











Influencing factors.

I have planned and organised events such as charity within the workplace, I have also been able to influence others to change departments  which were much more suitable for them, I have changed staff hours to suit family life style.
Reflection on my career.
First, I had to put a plan in place my personal development plan which I had to do during my first term at university.
Secondly, I had to think about what would I really want to do? I had to look within myself and ask the question. I am a people person, so my course (Health and Social Care) was the right track to pursue.
I then evaluated myself for what is the positive and the negative. I had more positive than negative, and as I previously stated my negative was public speaking. After looking into the bigger picture, I analysed myself and discovered I am good at problem solving. Putting all this together, I concluded that I am on the right journey, my passion is to become a social worker and help others.
With all my personal goals in place I realised that my skills are I am a good listener, a good team player, positive body language and being able to make someone feel comfortable. I am also aware I need to develop and improve my presentation and public speaking skills
According to (Epton et al., 2017, Locke and Latham 2019) quoted, goal setting is a key element of self-regulation and behaviour change. It has been shown to have unique effects on behaviour in many domains including industry, education, sports, and health care. With such a quote it only shows that setting your goals in life helps you in stages to achieve.




Conclusion
Professional development is not only about promotions or an increase in earnings. It also concerns avoiding stagnation within your career. Expanding my skills beyond my current Job role would not only prepare me for more but also make me more valuable to employers. 
After analysing all my goals and my achievements including my role play, I have learnt to plan whenever I have a goal in mind, as planning will help me to achieve these goals and it is as a part of me growing more and developing more. 
It is also important to put write down your negatives and positives attributes, as it teaches me how to be confident and assertive by knowing exactly who I am and what I can do. Going for a job interview, means you must study the job description so you can answer the question and know what you are talking about. 
Being equipped with knowledge as the interviewee is important as knowing for example, the employment law where you do not discriminate against anyone., puts you in a favourable position. Doing this assignment has allowed me to gain a better understanding of my emotions, strengths, weaknesses, and passion. 










Referencing:

https://continuingprofessionaldevelopment.org/why-is-cpd-important/
(https://www.cv-library.co.uk/career-advice).
https://www.thecenterforhas.com/the-importance-of-self-reflection/
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1-Tell me a bit about yourself
2-what do you about this role?

3-Tell me why you're the right person
we need?

4-what skills or attributes can you
bring to this job?

5-what are vour weaknesses?
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