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Introduction

This report focuses on the role of Health and Wellbeing Coach at Barnsley Healthcare Federation, which operates within the NHS Primary Care Network (PCN). The role involves supporting patients to improve their health and wellbeing through personalised coaching, behaviour change, healthy lifestyle advice and self-management. Health and Wellbeing Coaches also work closely with multidisciplinary teams to help patients achieve better health outcomes and live more independently.
I chose this role because it closely matches my career goals and personal interests. I am interested in helping people improve their physical and mental wellbeing by encouraging healthy lifestyle changes, increasing physical activity and supporting long-term behaviour change. I believe this role combines effective communication, empathy and health promotion, which are qualities I would like to develop further throughout my career in health and social care.
This report will analyse the employability skills, qualifications and professional behaviours required for this position. It will also evaluate my current knowledge and skills against the requirements of the role, discuss how I plan to build my personal brand and professional identity, and present an action plan outlining the steps I will take to achieve my career goal. The discussion is based on a current NHS Health and Wellbeing Coach vacancy and relevant academic literature (NHS Jobs, 2026).










Figure 1. NHS Health and Wellbeing Coach Vacancy
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Analyse the Personal Employability Skills Required
The Health and Wellbeing Coach role within Barnsley Healthcare Federation Primary Care Network (PCN) requires a broad combination of professional knowledge, interpersonal skills and personal attributes to support patients in improving their health and wellbeing. According to the job description, the post holder is responsible for coaching individuals to identify their health goals, encouraging sustainable behaviour change, delivering personalised interventions and supporting patients to manage long-term conditions more independently. The role also involves working collaboratively with multidisciplinary teams (MDTs), Social Prescribing Link Workers and community organisations to improve health outcomes and reduce health inequalities (NHS Jobs, 2026).
One of the most important employability skills required for this role is effective communication. The job description repeatedly highlights the need to build trusting relationships, use a non-judgemental approach and tailor health advice to each individual's needs. Communication is essential because Health and Wellbeing Coaches support patients with different health conditions, cultural backgrounds and levels of health literacy. Rather than simply providing advice, the coach must actively listen, ask effective questions and encourage patients to make informed decisions about their own health. These principles are consistent with the NHS Constitution, which identifies respect, compassion and working in partnership with patients as fundamental values of healthcare practice (Department of Health and Social Care, 2021). Similarly, the Skills for Care Core Skills Framework identifies communication as one of the essential competencies required across health and social care services (Skills for Care, 2024).
Another key employability skill is the ability to facilitate behaviour change. Unlike traditional health education, health coaching focuses on empowering individuals to develop the confidence, knowledge and motivation required to improve their own wellbeing. The vacancy specifically requires coaches to help patients set personalised goals, increase self-management and improve patient activation through multiple coaching sessions (NHS Jobs, 2026). This approach reflects the principles of person-centred care, where patients actively participate in decisions affecting their health rather than passively receiving advice (Personalised Care Institute, 2023). Supporting behaviour change therefore requires strong motivational, coaching and problem-solving skills in addition to clinical knowledge.
The role also demands excellent teamworking and collaborative practice. Health and Wellbeing Coaches work alongside GPs, nurses, Social Prescribing Link Workers and voluntary organisations to provide coordinated support for patients. Effective multidisciplinary collaboration improves continuity of care and enables professionals to address not only medical needs but also wider social determinants of health, including loneliness, unemployment and poor housing (NHS Jobs, 2026). These responsibilities closely align with the Skills for Care Core Skills Framework, which highlights partnership working and integrated care as essential professional competencies (Skills for Care, 2024).
In addition, the vacancy emphasises digital literacy, organisation and continuous professional development. The successful candidate is expected to manage their own caseload, accurately document patient information, use clinical systems, conduct face-to-face, telephone and video consultations, and participate in accredited Health and Wellbeing Coach training (NHS Jobs, 2026). These responsibilities demonstrate that healthcare professionals must continually update their knowledge and skills in response to changing healthcare needs. Kolb's Experiential Learning Theory suggests that professional competence develops through continuous cycles of experience, reflection and application, making lifelong learning an essential component of employability (Kolb, 1984).
Overall, the analysis demonstrates that the Health and Wellbeing Coach role requires much more than technical knowledge. Success depends upon excellent communication, behaviour change coaching, teamwork, digital competence and a commitment to continuous professional development. These employability skills enable practitioners to deliver personalised, holistic and evidence-based care while empowering individuals to improve their own health and wellbeing.
Evaluate Your Own Skills
To evaluate my suitability for the Health and Wellbeing Coach role, I compared my current knowledge, skills and experience with the requirements outlined in the job description and person specification. I used a SWOT analysis to identify my strengths, weaknesses, opportunities and potential challenges. This approach helped me critically reflect on my current level of employability and identify the areas that require further development before applying for a similar position.
One of my main strengths is my strong interest in health promotion and behaviour change. I chose to study Health and Social Care because I want to support people in improving their physical and mental wellbeing through sustainable lifestyle changes. This motivation aligns closely with the purpose of the Health and Wellbeing Coach role, which focuses on empowering people to manage their own health and achieve personalised wellbeing goals (NHS Jobs, 2026). I also enjoy learning about physical activity, healthy lifestyles and psychological wellbeing, which encourages me to continue developing professionally.
Another strength is my communication and interpersonal skills. Although my previous employment was outside healthcare, working in customer service required me to communicate with people from different backgrounds, remain calm under pressure and resolve everyday problems professionally. These experiences helped me develop confidence, patience and active listening skills. According to the Skills for Care Core Skills Framework, effective communication is one of the most important competencies required within health and social care because it supports person-centred practice and collaborative working (Skills for Care, 2024).
Despite these strengths, I also recognise several important weaknesses. I do not yet have direct experience working in the NHS or within a Primary Care Network. I have not completed the accredited Health and Wellbeing Coach training listed as an essential requirement for this position, and I have limited knowledge of NHS clinical systems and multidisciplinary working (NHS Jobs, 2026). In addition, English is not my first language. Although I communicate effectively in everyday situations and continue to improve my academic English through university study, I recognise that further development will help me communicate more confidently with patients and healthcare professionals.
My SWOT analysis also highlighted several valuable opportunities. Completing my degree will strengthen my theoretical knowledge of health and social care. I also plan to complete accredited Health and Wellbeing Coach training, gain practical experience through volunteering or employment within health and social care, and build a professional network by creating a LinkedIn profile and connecting with professionals working in the NHS. These opportunities will help me become a stronger candidate for future employment.
At the same time, I recognise some potential threats. Competition for NHS positions can be high, and many applicants may already have healthcare experience or additional qualifications. However, I believe these challenges can be addressed through continuous professional development, gaining practical experience and developing transferable skills. This approach reflects Gibbs' Reflective Cycle (Gibbs, 1988), particularly the stages of evaluation and action planning, where reflection is used to identify improvements and support future professional growth.
Overall, this evaluation shows that I already possess several qualities that are valuable for a Health and Wellbeing Coach, including communication skills, motivation, empathy and a genuine interest in improving people's wellbeing. However, it also highlights clear areas for development, particularly gaining healthcare experience, improving my professional knowledge and completing accredited training. Recognising these gaps has helped me develop a realistic understanding of my current level of employability and the practical steps required to achieve my long-term career goal.
Building a Personal Brand and Professional Identity
Developing a strong personal brand is an important part of becoming a successful Health and Wellbeing Coach. In health and social care, a professional reputation is built not only through qualifications but also through personal values, communication, professionalism and a commitment to continuous learning. I believe that my personal brand should reflect the type of healthcare professional I want to become and the way I would like patients and colleagues to perceive me.
My personal values closely align with the principles of person-centred care. I believe that every individual should be treated with dignity, respect and compassion, regardless of their background or circumstances. I also believe that healthcare professionals should empower people rather than simply tell them what to do. This approach reflects the purpose of the Health and Wellbeing Coach role, which focuses on supporting people to make informed decisions, improve their confidence and achieve sustainable behaviour change (NHS Jobs, 2026).
One of my unique selling points (USP) is my genuine interest in the relationship between physical activity, mental wellbeing and long-term health. My goal is not only to help people improve their physical health but also to support positive lifestyle changes that can improve confidence, independence and overall wellbeing. I believe this combination of interests will allow me to build meaningful relationships with patients and provide holistic support that considers both physical and psychological wellbeing.
At present, I do not yet have a LinkedIn profile because I am still developing my professional experience and completing my university studies. However, I recognise the importance of maintaining a professional online presence within modern health and social care. As part of my career development, I plan to create a LinkedIn profile that includes my education, future qualifications, key skills and professional interests. I also intend to connect with NHS organisations, Health and Wellbeing Coaches and other healthcare professionals to expand my professional network and remain informed about employment opportunities and continuing professional development.
The CareerEDGE Model highlights that employability is influenced not only by knowledge and experience but also by career development learning, emotional intelligence and self-reflection (Dacre Pool and Sewell, 2007). This model reflects my own approach to professional development because I recognise that building a successful career requires continuous learning, practical experience and ongoing reflection. By developing both my professional skills and my personal brand, I aim to become a trustworthy, knowledgeable and compassionate Health and Wellbeing Coach who can make a positive contribution to patients and the wider healthcare team.

Action Plan and Timeline
To become a competitive candidate for the Health and Wellbeing Coach role, I have identified several areas that require further development. Based on my self-evaluation, my action plan focuses on improving my qualifications, gaining practical experience, strengthening my professional network and continuing to develop both my communication skills and professional knowledge. I believe that setting clear and realistic goals will help me progress towards my long-term career objective.
To structure my development, I have used the SMART Goal Framework (Doran, 1981). This framework suggests that goals should be Specific, Measurable, Achievable, Relevant and Time-bound. Using SMART goals has helped me break my long-term career ambition into smaller and more achievable steps. Rather than focusing only on obtaining my ideal job, I have identified practical actions that will gradually improve my employability.
My immediate priority is to successfully complete my Health and Social Care degree while continuing to improve my academic and professional English. Strong communication skills are essential for building trusting relationships with patients and working effectively within multidisciplinary healthcare teams. At the same time, I plan to gain practical experience through volunteering or paid employment in health and social care. This will allow me to apply theoretical knowledge in real-life situations and develop greater confidence when working directly with patients.
Another important objective is to complete accredited Health and Wellbeing Coach training and continue participating in continuing professional development (CPD). The job description identifies ongoing professional development as an important expectation for this role (NHS Jobs, 2026). I also intend to build my professional network by creating a LinkedIn profile, attending relevant workshops and following NHS organisations and healthcare professionals. Developing these connections may provide valuable learning opportunities and increase awareness of future employment opportunities.
This action plan is also supported by Bandura's Self-Efficacy Theory, which suggests that confidence develops through experience, successful performance and continuous learning (Bandura, 1997). As I gain practical experience and achieve smaller goals, I expect my confidence and professional competence to increase. Rather than viewing my current lack of experience as a barrier, I see it as a starting point for continuous development. By following this structured plan, I believe I will gradually develop the knowledge, skills and confidence required to become an effective Health and Wellbeing Coach within the NHS.
	Goal
	Timescale
	Action
	Expected Outcome

	Complete Health and Social Care degree
	2026–2027
	Successfully complete all university modules
	Graduate with relevant qualification

	Improve professional English
	Ongoing
	Continue academic study and practise professional communication
	Greater confidence when communicating with patients and colleagues

	Gain practical healthcare experience
	Within 12 months
	Apply for volunteering or entry-level Health and Social Care roles
	Develop practical skills and understanding of healthcare settings

	Complete Health and Wellbeing Coach training
	Within 1–2 years
	Enrol in accredited Health and Wellbeing Coach training
	Meet key requirements for NHS Health and Wellbeing Coach roles

	Build a professional network
	Ongoing
	Create a LinkedIn profile, attend CPD events and connect with healthcare professionals
	Increase professional visibility and networking opportunities

	Apply for Health and Wellbeing Coach positions
	After completing training and gaining experience
	Apply for NHS vacancies
	Secure employment as a Health and Wellbeing Coach



Conclusion
This report has provided a critical evaluation of the knowledge, skills and professional qualities required for the role of a Health and Wellbeing Coach within the NHS. Analysing the job description and person specification helped me understand that this role requires much more than an interest in health promotion. It demands excellent communication, behaviour change coaching skills, teamwork, digital competence and a commitment to continuous professional development.
Reflecting on my own abilities enabled me to identify both my strengths and the areas that require further development. While I believe that my communication skills, motivation and interest in improving people's health provide a strong foundation for this career, I also recognise the importance of gaining practical healthcare experience, completing accredited Health and Wellbeing Coach training and continuing to develop my professional knowledge. My action plan provides a realistic and structured approach to achieving these goals through education, practical experience, networking and lifelong learning.
Completing this report has strengthened my understanding of what is required to become a successful Health and Wellbeing Coach. It has helped me develop a clearer career direction and increased my confidence in pursuing this profession. I am committed to continuing my professional development and believe that, through consistent learning and practical experience, I will be well prepared to contribute positively to the NHS and support individuals in improving their health and wellbeing.
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Job summary

“This role involves coaching and motivating patients in managing their
‘own health and wellbeing to live independently and improve their
health outcomes. The post holder will work with individual and/or
aroups of patients to deliver sessions on healthy eating, physical
activity and heaith and well-being to meet personalised care plans.

The role works within their practices Multi Disciplinary Team;
induction and training is given to help candidates integrate into
Primary Care.

“This role s pivotal to improving the quality of care and operational
efficiencies so requires motivation and passion to deliver an excellent
service within primary care.

This is 3 part time role working Tuesdays and thursday, 9am il
‘5pm.The role is based at Deanrne Valley Group Pratice.

BHF are fully committed to ensuring equality, diversity, and inclusion
(EDI) s this is embedded in our values. We are also a committed
‘employer under the Disability Confident Scheme. Therefore, should
You wish to discuss any reasonable adjustments or assistance you
‘might need in the application or interview proces, please contact a
member of the HR team at syicb-barnsley.bhf-hrteam@nhs.net and we
will be happy to help.

Please note that interviews may take place prior to the advert closing
‘25 and when suitable applications are received. If  suitable candidate.
is appointed the role may close eariy, therefore please do not hesitate
to submit your application

Apply for this job

For questions about the
job, contact:

Health & Wellbeing Lead
Danielle Newman

dnewmans@nhs. net

Bamnsley
Healthcare
WD Federation

Date posted
04 August 2026

Pay scheme
Other

salary
220482 2 year (T5)

Contract
Permanent

Working pattern
Part-time




