Name: Nusrat Jabeen 
Student number: 20345095
Module: Professional |Development within Health and Social Care
Module Code: LCHS4009


Chosen Job Vacancy
Job Title: Care Assistant (Healthcare Support Worker)
Employer: NHS
Location: Birmingham
Band: Band 2
Job Summary:
This role involves supporting patients with personal care, assisting with daily activities such as washing, dressing, and feeding, and working alongside nurses and healthcare professionals to deliver high-quality care. The role also requires good communication, compassion, and the ability to always maintain dignity and respect for patients.

This job was listed on the NHS website.
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Personal Details

Name: Nusrat Jabeen
Location: Birmingham
Phone: 07856203721
Emai: nusratj_87@hotmail.com




Personal Profile

Compassionate, reliable, and highly motivated Care Assistant with several years of hands-on experience delivering person-centred care within the community. I have developed strong practical skills supporting individuals with a wide range of needs, including elderly care, dementia, mobility difficulties, and long-term health conditions. My approach is centred around dignity, respect, and promoting independence, ensuring each individual feels valued, safe, and supported in their own home.

I am confident in assisting with all aspects of daily living, including personal care, medication support, meal preparation, and mobility assistance, while carefully monitoring changes in health and wellbeing. I pride myself on building trusting relationships with service users and their families, offering not just physical support but also emotional reassurance and companionship.

Having worked throughout the COVID-19 pandemic, I have developed resilience, adaptability, and the ability to remain calm under pressure in challenging situations. I am committed to maintaining high standards of care, safeguarding vulnerable individuals, and continuously improving my skills to provide the best possible support. I take great pride in making a positive difference in people’s lives every day.


---

Key Skills:

- Personal care (washing, dressing, toileting)
- Supporting mobility and safe transfers
- Medication support and prompting
- Building trusting relationships with service users
- Monitoring health and reporting concerns
- Supporting individuals with dementia and physical conditions
- Communication and active listening
- Maintaining dignity, privacy, and respect
- Time management and reliability
-  Always ready to learn new skills to help give better care.


---

Employment History

Care Assistant

Nationwide Care Services
February 2024 – Present

· Provide high-quality, person-centred care to clients in their own homes
· Assist with daily living activities including personal care and meal preparation
· Support individuals with mobility and ensure safe movement
· Monitor changes in health and report concerns to senior staff
· Build positive relationships with clients and their families
· Promote independence and emotional wellbeing



---

Care Assistant

Care At Your Home
2020 – February 2024

· Delivered care and support during the COVID-19 pandemic
· Assisted clients with personal hygiene, dressing, and daily routines
· Supported individuals with dementia, physical disabilities, and long-term conditions
· Administered or prompted medication in line with care plans
· Maintained accurate records and communicated effectively with the care team
· Provided companionship and emotional support to reduce isolation



---
Customer service desk

Staples
1997 –2003 

· Manage customers via emails, phone or face to face communication.
· Resolved customer complaints.
· Processed orders.
· Contacting customers about orders
· Dealing with every day-to-day task effectively
· Worked collaboratively with team members. 

---
Education

Cressex School
1991 – 1997


Additional Information

· Experienced working in fast-paced and challenging environments
· Strong understanding of safeguarding and duty of care
· Flexible and able to work a variety of shifts
· Passionate about helping others and making a positive difference



---

References

1) Care At Your Home
           Asad Bashir
          Asadbashir@careatyourhome.co.uk 

2) Staples
           Aisha Karim
           Sultani13082015@gmail.com

Part 2)
I am a compassionate and dedicated care worker with over four years of experience supporting individuals with a wide range of physical and emotional needs. Throughout my career, I have developed a strong passion for delivering high-quality, person-centred care that promotes dignity, independence, and wellbeing. I take pride in building trusting relationships with service users and their families, ensuring that they feel respected, valued, and safe at all times.
My career in care has allowed me to work in a variety of settings, supporting individuals with daily living activities such as personal care, mobility, medication assistance, and emotional support. I have gained valuable experience in responding to changing needs, working under pressure, and maintaining a calm and professional approach in challenging situations. I understand the importance of safeguarding, confidentiality, and following care plans to ensure consistent and effective support.
One of my main career aims is to continue developing my skills within the health and social care sector and to progress into roles with greater responsibility. I am particularly interested in opportunities that allow me to expand my knowledge, contribute to a team, and make a meaningful difference in people’s lives. I am committed to ongoing learning and professional development, and I am always willing to undertake training to improve my practice and stay up to date with current standards.
My personal strengths include strong communication skills, empathy, patience, and reliability. I can communicate effectively with individuals from diverse backgrounds, adapting my approach to meet their specific needs. I am a good listener and always ensure that individuals feel heard and understood. My caring nature allows me to provide emotional reassurance as well as practical support, helping to improve the overall quality of life for those I support.
In addition to my personal strengths, I have developed a range of professional skills that are essential in a care role. These include time management, teamwork, problem-solving, and the ability to work independently. I am confident in maintaining accurate records and understand the importance of following policies such as data protection and health and safety regulations. I also have experience working collaboratively with other professionals to ensure the best outcomes for service users.
I believe that my experience, skills, and dedication would make me a valuable asset to any employer. I am committed to providing high standards of care and contributing positively to the workplace. I am enthusiastic, hardworking, and motivated to deliver the best possible support to those in my care. I am confident that I can make a meaningful contribution to your organisation and continue to grow both personally and professionally within the role.
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SWOT analysis:

Personal SWOT Analysis
· Strengths (things I can contribute to my work)

 4 years' experience working as a carer- 
 which has given me a chance to gain lots of experience and strong practical skills in supporting individuals with different needs and supporting them with personal care, mobility and emotional support. Confident in delivering person-centred care that respects dignity, independence and individual preferences. 
Caring and compassionate nature – Becoming a carer in a difficult time like Covid 19 wasn't easy its shows empathy and able to handle difficult times. I'm empathetic, patient and good listener which helps to understand and respond to needs effectively.
Real-life experience – Hands-on care work is incredibly valuable, even more than theory sometimes
Resilience – Returning to work after a long gap shows determination and strength
Family values and responsibility – Supporting family shows reliability and commitment
Cultural and personal awareness – Understanding different needs (including religious considerations) is a strong asset in care
· Weaknesses (Areas I need to improve)
Having strong experience in care setting but I know I have less experience in other field of the health sectors like hospital. Which may require different skills that I don't have. Such as assisting with wound care and dressing. Using medical equipment. 
Gaps in employment history – Having a big gap between my work sometimes makes things difficult to explain and for employers to consider. 
Limited formal qualifications – Could affect job opportunities because I have no school qualifications. Alot of employers look for qualifications with experience.
Confidence in applications/interviews – may have self-doubt despite having experience. Lacking confidence in interviews because I'm not a strong talker which can make me nervous. 
Financial pressure – Can create stress and limit choices. It's very stressful to try and fulfil financial commitments due to family life so it becomes stressful.
Time constraints – Family responsibilities may make flexibility harder. Being a mum, it is also difficult to try and balance family life with work. Childcare being so expense makes it more difficult to get proper childcare if you have no family around that can help.
·  Opportunities (Chances where I can grow)
High demand for care assistants – The care sector is always looking for staff. There is a high demand for carers. There are so many opportunities to grow with the company as well. 
Training and qualifications – NVQs, care certificates, and online courses can boost CV. Alot of companies offer free of cost NVQ level training as well as care certificates and online training so you can advance in your career.
Progression routes – Getting promoted to senior care roles or specialised care. Knowing the right way to progression you can succeed in so many ways to get to a better role and post.
Support networks – Family, community, and possibly job centres can support.
Flexible work options – Part-time or agency work could help fit work around family life.
· Threats (Challenges which I may face)
Competition for better-paying roles. So many people may be applying for a role which can cause competition within colleagues. 
Cost of living pressures – Making it urgent to secure stable income. Cost of living being on the rise makes it hard as you may need more hours to secure a good income.
Emotional burnout – Care work can be demanding mentally and physically. Being a carer is very draining emotionally. It can affect a carer mentally and physically. Mentally dealing with clients with mental issues trying to be calm and relaxed so they remain calm can burnout the care over time. Physically the carer is affected when it comes to handling the client. Using hoist and other equipment to help the client. Alot of carer hurt the backs while doing this. 
Limited time for training due to responsibilities at home. Family can cause a lot of difficulties. Especially children as they are very demanding.
Employer expectations for experience or qualifications. Lack of experience and qualifications may not get you a job that you may be to perform.

PDP (Personal Development Plan)


A Personal Development Plan (PDP) is a structured plan that helps me identify my career goals, assess my current skills, and outline the steps I need to take to improve and progress within my chosen profession. 
Working as a carer for the past four years has given me valuable experience in providing person-centred care, supporting individuals with daily activities, and maintaining dignity and respect at all times. However, I recognise the importance of continuous development to improve my skills and progress further in my career, particularly if I want to work in more advanced healthcare settings such as within the National Health Service.
My main goal is to become a more skilled and confident care professional, with the long-term aim of progressing into a senior care role or working within a hospital environment. To achieve this, I need to build on my current experience and develop new skills that are required in more clinical and fast-paced settings. 
Second aim I also aim to improve my confidence when dealing with unfamiliar situations and increase my knowledge of healthcare practices and procedures.
In terms of my strengths, I have strong communication skills, which allow me to build positive relationships with service users, families, and colleagues. I am empathetic and patient, which helps me provide emotional support as well as practical care. I am reliable and hardworking, and I always ensure that tasks are completed to a high standard. My experience has helped me develop a good understanding of person-centred care, safeguarding, confidentiality, and following care plans. I am also able to work well both independently and as part of a team, which is important in any healthcare setting.
Thirdly, I also recognise my weaknesses and areas for improvement. One of my main weaknesses is limited experience in hospital or clinical environments. I need to improve my knowledge of clinical skills such as taking vital signs, understanding medical equipment, and working with more complex patient needs. I also need to develop my confidence when working in high-pressure situations, as hospital environments can be fast-paced and demanding. Additionally, I would benefit from improving my IT and documentation skills, particularly when using electronic patient records, which are commonly used in modern healthcare settings. Developing a better understanding of medical terminology and procedures is also an important area for growth.
To achieve my goals, I have identified several actions that I will take. Firstly, I plan to enrol in relevant training courses, such as health and social care qualifications, first aid, and clinical skills training. This will help me gain the knowledge and confidence needed for more advanced roles. Secondly, I will seek opportunities to gain more hands-on experience, either through my current role or by applying for new positions where I can work in different healthcare environments. I also plan to actively seek feedback from supervisors and colleagues so that I can continue to improve my performance. In addition, I will take time to research and learn more about healthcare policies, procedures, and best practices to ensure that my work aligns with professional standards.
Finally, I have set a clear timeframe for achieving my goals. Within the next 6 to 12 months, I aim to complete additional training and gain more experience that will prepare me for a senior role or hospital position. Over the next year, I plan to improve my clinical knowledge, build my confidence, and strengthen my practical skills. By continuously reviewing my progress and adjusting my plan, when necessary, I will ensure that I stay focused and committed to my professional development.
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A Personal Development Plan (PDP) is a structured plan that helps me identify my career goals, assess my current skills, and outline the steps I need to take to improve and progress within my chosen profession. 
Working as a carer for the past four years has given me valuable experience in providing person-centred care, supporting individuals with daily activities, and maintaining dignity and respect at all times. However, I recognise the importance of continuous development to improve my skills and progress further in my career, particularly if I want to work in more advanced healthcare settings such as within the National Health Service.
My main goal is to become a more skilled and confident care professional, with the long-term aim of progressing into a senior care role or working within a hospital environment. To achieve this, I need to build on my current experience and develop new skills that are required in more clinical and fast-paced settings. I also aim to improve my confidence when dealing with unfamiliar situations and increase my knowledge of healthcare practices and procedures.
In terms of my strengths, I have strong communication skills, which allow me to build positive relationships with service users, families, and colleagues. I am empathetic and patient, which helps me provide emotional support as well as practical care. I am reliable and hardworking, and I always ensure that tasks are completed to a high standard. My experience has helped me develop a good understanding of person-centred care, safeguarding, confidentiality, and following care plans. I am also able to work well both independently and as part of a team, which is important in any healthcare setting.
However, I also recognise my weaknesses and areas for improvement. One of my main weaknesses is limited experience in hospital or clinical environments. I need to improve my knowledge of clinical skills such as taking vital signs, understanding medical equipment, and working with more complex patient needs. I also need to develop my confidence when working in high-pressure situations, as hospital environments can be fast-paced and demanding. Additionally, I would benefit from improving my IT and documentation skills, particularly when using electronic patient records, which are commonly used in modern healthcare settings. Developing a better understanding of medical terminology and procedures is also an important area for growth.
To achieve my goals, I have identified several actions that I will take. Firstly, I plan to enrol in relevant training courses, such as health and social care qualifications, first aid, and clinical skills training. This will help me gain the knowledge and confidence needed for more advanced roles. Secondly, I will seek opportunities to gain more hands-on experience, either through my current role or by applying for new positions where I can work in different healthcare environments. I also plan to actively seek feedback from supervisors and colleagues so that I can continue to improve my performance. In addition, I will take time to research and learn more about healthcare policies, procedures, and best practices to ensure that my work aligns with professional standards.
Finally, I have set a clear timeframe for achieving my goals. Within the next 6 to 12 months, I aim to complete additional training and gain more experience that will prepare me for a senior role or hospital position. Over the next year, I plan to improve my clinical knowledge, build my confidence, and strengthen my practical skills. By continuously reviewing my progress and adjusting my plan, when necessary, I will ensure that I stay focused and committed to my professional development.




