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Introduction.
Nurses play a key role in the health and social care sector by providing safe, effective, and person-centred care to individuals (NHS,2023). Nurses tend to work in a lot of different places such as hospitals, community centres, and care homes. They support individuals with both physical and mental needs (Skills for Care,2022). This means that nurses must follow professional standards set by the Nursing and Midwifery council to make sure they are providing high quality care to individuals and are following medical protocols. This report will describe the role of a Nurse, explain 3 essential skills needed for the role and outline strategies to improve those skills. 

Role and Responsibilities of a Nurse.
Nurses have a wide range of responsibilities and those include assessing, planning, implementing and evaluating care based on individual patient's needs, this is called person centred care (NMC,2023). This includes making sure patients are ok, making regular observations and recording them, and administering medication safely. Nurses must also communicate effectively and be capable of working in a team as they interact with other healthcare professionals to ensure coordinated care (Skills for Care,2022).In addition to that, nurses provide emotional support alongside the physical and they ensure patients are treated with dignity and respect (RCN,2023). Registered nurses are also responsible for promoting health and preventing illness by educating patients about lifestyle choices and treatment plans. They advocate for patient's needs, ensuring their rights and preferences are respected. In addition, nurses must follow infection control and prevention procedures to maintain a safe environment. They are held accountable for any decisions they make and must prioritise patient safety. An example of that would be, realising when a patient is deteriorating and having a fast response to prevent further complications. This all shows the level of responsibility that nurses hold. 
Essential skill 1: Communication.
Communication is one of the most important skills in nursing and it is a fundamental skill as it supports safe and effective care (NMC,2023). Nurses must have the ability to clearly explain treatments, listen to their patients concerns, and share correct and valuable information with colleagues. Effective communication for a nurse means improved teamwork, accurate information being shared leading to exact treatment for patients, and it reduces the risk of human error. Effective communication also involves adapting to different situation such as disabilities, language barriers, or cognitive impairments. Nurses need to ensure they explain how and when medication should be taken to patients therefore poor communication can result in incorrect usage, leading to harm (NMC,2023). Communication is therefore an extremely important skill in nursing because it ensures patient safety and it also prevents errors. 

Strategies to Improve Communication.
One strategy to improve communication amongst nurses would be to attend communication skills training often to improve clarity and listening skills (RCN,2020). Attending often can help nurses refresh their knowledge overtime and keep up to date with any new regulations. Another strategy would be reflective practice, nurses would have to evaluate their interactions with patients and colleagues to improve future communication (NMC,2018). The last strategy is simulation training; this allows nurses to practice real life scenarios and improve their responses and listening skills.
Essential Skill 2: Clinical Competence. 
Clinical competency is the ability to be able to carry out nursing tasks and duties safely and effectively (Skills for Care,2022). This includes being able to administer medication safely, monitor vital signs, and finding changes in a patient's condition. Nurses are expected to apply knowledge and judgement to make decisions that are right in care. Nurses must also stay alert to any changes in patient conditions and document each change effectively for a quick and effective response, they are expected to use clinical judgement to ensure proper and prompt interventions. This skill is essential because errors in nursing can lead to loss of life and or serious harm. For example, a nurse not recognising abnormal observations or behaviours can lead to delayed treatment or fatalities. That is why insisting strong clinical skills is crucial for patient safety.

Strategies to improve clinical competency.
One strategy nurse could use to improve clinical competency is continuing professional development which helped nurses keep their knowledge up to date (NMC,2018). Another strategy is supervised practice; this is where nurses gain knowledge and experience under supervision and guidance. A third strategy is regular competency assessments to ensure safe practice. This would mean nurses are regularly tested on their knowledge and needed to redo training if they fail (RCN,2020) 
Essential skill 3: Compassion and empathy.
Compassion and empathy in nursing are extremely important for delivering person centred care with dignity and respect. Nurses often care for people who are vulnerable, in distress or in pain, therefore understanding their feelings and listening with care is very important (NHS,2023). Showing empathy can also help build trust between a patient and their nurse and that can majorly improve overall patient satisfaction. Demonstrating empathy can also reduce patient anxiety, improve cooperation for treatment, and contribute to a better overall healthcare experience. Nurses support patients after they receive serious diagnosis hey must provide both emotional and physical support to the patient. Without empathy and compassion nursing would be a job based on getting the work done and going home. Because of empathy nurses become so much more to their patients. This highlights the importance of empathy in nursing. 
Strategies to improve compassion.
[bookmark: _Int_eF3X7bGc]One strategy nurses could use to improve compassion would be reflective journaling or reflective sessions, this would help them understand their emotional responses and improve on them (NMC,2018). Another strategy would involve gathering patient feedback to improve care, allowing patients to have a voice when it comes to their care and give their honest opinion can help them understand what they are doing right or wrong (NHS,2022). A third strategy would be training in person centred care, this reinforces respect and dignity being given to patients (RCN,2020).
Conclusion.
In conclusion, nurses play a pivotal role in delivering safe and effective care in the health sector. Their responsibilities are endless and they require a combination of communication, clinical competency, and compassion. These skills are essential in delivering person centred care centred care and dignified care, they are also important for patient safety, satisfaction, and their wellbeing. By developing these skills and sharpening them nurses can deliver high quality care and have great work and patient relationships (RCN,2020. 
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