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Digital technologies are increasingly being introduced into adult social care in the UK, including digital social care records, home sensors and virtual communication. This proposal will map how these technologies are used and what outcomes are reported for service users and care workers. The review question is: How is digital technology being used in UK adult social care, and what are its reported outcomes for service users and care workers? Its objectives are to identify the technologies and care settings studied; describe reported benefits and challenges for service users and workers; and identify gaps in the UK evidence.
This topic is important because technology is promoted to support care delivery, yet adoption alone does not guarantee better outcomes. A recent evaluation in England found that digital records could save time, but implementation was resource-intensive and experiences varied; accessibility, training, system choice and ongoing affordability were concerns (Malley et al., 2026). Home sensors have been used in assessment, reablement and ongoing care, with perceived benefits including independence, safety and better-informed conversations, although evidence of impact was limited (Wherton et al., 2025). Technology can also create unequal access: a review of virtual communication in adult social care identified both positive experiences and exclusion associated with availability, capacity and security concerns (Dodd et al., 2026) . For care workers, research suggests that adoption depends not only on digital skills but also on technology design, job role, provider context and supportive learning environments (Whitfield et al., 2025) . Mapping these findings is relevant to social-care professionals and providers making decisions about safe, inclusive and workable technology use.
The review will follow a scoping-review approach, guided by the Population–Concept–Context framework and reported using PRISMA-ScR. The population will be adults drawing on care and the adult social-care workforce; the concept will be digital technology used to deliver, coordinate, record or support care; and the context will be UK adult social care. Searches will be conducted in CINAHL, MEDLINE, Scopus, ASSIA and Social Care Online for peer-reviewed primary and secondary research published in English. Search terms will combine adult social care, care workers or service users with digital records, telecare, sensors, assistive technology and virtual care. After duplicate removal, titles/abstracts and then full texts will be screened against stated criteria. Data will be charted on study design, UK nation, population, technology, setting, outcomes and barriers, then summarized descriptively and thematically. No effectiveness claims will be inferred beyond the included studies.
As this is secondary research using published studies, it is not expected to require participant recruitment or collection of identifiable personal data. 
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