	HEURISTIC EVALUATION REPORT

	Evaluator Name
	

	Interface Evaluated
	

	Designer
	

	Date
	

	1: Overall Impression (approx. 75-100 words)

	Provide a brief overview of your initial reaction to the interface.
Consider:
· What is the interface designed to do?
· Was the purpose clear?
· Was it easy to understand?
· What was your first impression as a user?

	(This box will expand as you type if needed)


	2: Positive Usability Features (approx. 100-150 words)

	Identify 2-3 aspects of the design that support good usability.
For each point:
· Describe the feature.
· Explain why it works well.
· Relate your comments to usability principles where possible.
Examples might include:
· Clear navigation
· Consistent layout
· Effective labelling
· Good visual hierarchy
· Clear feedback to the user

	Positive Point 1
	(This box will expand as you type if needed)



	Positive Point 2
	(This box will expand as you type if needed)



	Positive Point 3 (optional)
	(This box will expand as you type if needed)



	3: Potential Usability Problems (approx. 200-250 words)

	Identify 3-5 issues that may cause difficulties for users.
For each issue:
· Describe the problem.
· Explain why it may affect usability.
· Suggest how the problem could be improved.
· Indicate which usability heuristic or principle is involved.

	Issue 1
	(This box will expand as you type if needed)



	Issue 2
	(This box will expand as you type if needed)



	Issue 3
	(This box will expand as you type if needed)



	Issue 4 (optional)
	(This box will expand as you type if needed)



	Issue 5 (optional)
	(This box will expand as you type if needed)



	4: Most Important Recommendation (approx. 50 words)

	If the designer could make only ONE improvement before moving to a higher-fidelity prototype, what should it be and why?
Heuristics to consider when evaluating the design:
1. Visibility of system status
2. Match between system and real world
3. User control and freedom
4. Consistency and standards
5. Error prevention
6. Recognition rather than recall
7. Flexibility and efficiency of use
8. Aesthetic and minimalist design
9. Error recovery
10. Help and documentation

	(This box will expand as you type if needed)





