

MODULE CODE: ECHC4005 PRACTICUM 1

"Compare and contrast the models of helping as defined by theorists Carl Rogers and Gerard Egan, with particular emphasis on the application of skills and working at relational depth"
In order to compare the differences between the two theorists Carl Rogers and Gerard Egan we must first address how they apply their skills to achieve relational depth.  Rogers’s model is a person-centred approach which is based on humanistic, existential and phenomenological psychology.
Rogers’s model of helping is non-directive and works on the emotional content of the journey and argues that when the six core conditions are in place a meaningful therapeutic relationship can be achieved.  This in itself will help the client to change and become a fuller, healthier and more mature person. McLeod (2011, p13) 
Egan’s “3 stage model” is a methodology that also works with person-centred therapy but includes systematic problem management. It is a directive, integrative approach that has a framework of stages which have to be worked through without deviation. Egan uses the six core conditions in his therapy but concludes that on their own are insufficient in practice.  
Egan believes that more than one approach which includes phenomenology is necessary to ensure that all individuals from all sorts of backgrounds can be helped. Maulhauser (2008) states that the reasons people come to counselling or psychotherapy are as varied as people themselves.
The use of setting goals, formulating plans of action and working within acceptable time frames are all part of the model.  The helper then, has to identify which skills to use at each of the stages in order to achieve a positive outcome.
Both Rogers and Egan begin the therapeutic journey by building up a strong working relationship with the client to help the client open up and disclose the reasons they came to therapy. Not all clients want to discuss their inner most feeling and can be resistant to this process which is why showing empathy is so important. Reeves (2013, p282) Rogers and Egan agree that the relationship must have a positive connection and the client should feel safe and welcome to avoid any anxiety. 
The six core conditions present in both therapeutic models are that there must be a positive connection between the client and the helper. The client is incongruent to the process which is that he/she is vulnerable or anxious and that that the helper is congruent in the process and should be who he/she genuinely is.
 The client should receive unconditional positive regard in that he/she  is accepted for who or what he is without judgement. The client should be shown warmth, acceptance and probably the most important factor is that empathy is evident. Vanaerschot (1993) states that empathy is so important in the practice of therapy that it goes above and beyond keeping the conversation moving 
They also agree that the therapist needs to be open minded and feel genuinely there for the client and must not judge the persons feelings.  Hill (2001, p87-88) Rogers and Egan both concentrate on tuning into the conversation, actively listening, noticing both verbal and non verbal communication and paraphrasing their understanding back to the client.  They then discuss any problems highlighted by probing and summarizing the clients’ story to identify any problems and opportunities. McLeod (2011, p39)
In both models the helper empowers the client to explore and address their situation and focus on the problem that they are presenting. Together they look at any missed opportunities that may have occurred and address any relevant resources. They then go on to explore new perspectives with the client, challenge negative thought processes and evaluate any excuses, evasiveness or distortions in the story.
Both Rogers and Egan handle the client humanely, kindly and sensitively showing a sincere regard of their feelings.  They both recognize that the client needs to feel safe and to trust the therapist is of paramount importance because the nature of the problems being presented can be very distressful for the client at that time.
Egan (1998:28) helps the client to answer as creatively as possible the question “What do I need and want” and later addresses the possibilities of a better future. Egan (1994) points out that one reason for people failing to achieve what they want is because they do not research the different methods available to achieve it. He finally looks at the outcomes and addresses how successful the therapy has been.
In comparison, Rogers finds that although the person starts to accept responsibility for themselves, they still focus on past feelings.  When they do express how they feel at that moment they tend to be self critical. During the therapeutic process, they do however, begin to see things more clearly and start to own their own problems.  They start taking an active role in their own future which is a very productive stage in therapy and they begin to trust and rely on their own decision making abilities.
Rogers’ model requires the helper to “enter the private world of the other becoming thoroughly at home in it. Hill (2004, p, 87) Hill also argues that this involved taking the clients deep and down into their own psyche helping them to understand themselves so that they are better able to cope with their own problems.
Rogers has found that initially, people will not speak openly about their feelings and tend to blame others for causing them pain. It is rare to truly see a client at this stage for who they really are: ‘The individual in this stage of fixity and remoteness of experience is not likely to come voluntarily for counseling’ (Rogers, 1961: 132). 
Rogers further postulates that by establishing a meaningful therapeutic relationship during therapy, the client becomes less rigid and starts to consider who is actually to blame. This is the time the helper can start to work with the client allowing the client to find their way forward.
Egan’s problem solving approach to a clients’ problem are initially split into three stages which start with exploring and clarifying what the clients’ current problems are.  He uses the same skills to achieve this as Rogers’ by empowering the client to discuss his issues, actively listening, paraphrasing his understanding back  to the client and summarizing the discussion, always giving the client autonomy in the process.  But he also challenges any distortions in their story and any negative attitudes.
Rogers’s methodology works on empowering the client to be self governing and bringing out the best in them so that they can make their own journey toward self discovery and heal themselves.  He treats the client as the expert in the process; he is simply the facilitator to guide the therapeutic process, so that they can become whole again and self-actualize.  At times he does use role play and homework in his therapy, this is not, however always the case. Bond (2015)
Egan does not regard the client as the expert in the process and believes that the person could be in psychological distress and disturbance caused by a lack of personal skills and being caught in destructive social systems. He incorporates the theory that the client needs to be helped to think about what they need and how they can get there. 
Egan (1998) believed that by being flexible in application of his framework both the client and counselor could work together collaboratively and that the results would become more effective and consistent in nature. Egan’s stages are sub-divided into further stages and he argues that it is imperative that the steps are followed in sequence to ensure that the therapy is successful. 
Rogers continues to build upon the relationship focusing on the main issues or theme to attain the optimum results from the least amount of effort by asking open questions, exploring the problem in more depth and enabling the client to look deep into themselves for the answers. Rogers does not feel that his method is for the weak.  They persevere with these methods until the clients feel strong enough to stand on their own two feet and deal with the problem effectively.
In comparison Egan helps the client to formulate a plan of action, helping them to take responsibility on becoming more effective in their lives and develop the inner resources needed.  He further helps them to transfer the newly acquired skills and knowledge and use them in fresh situations.  Thus helping them to establish appropriate and realistic goals.  
In conclusion Rogers’s model is not for everybody, it could be too invasive for some and as he states himself it is not for the weak.  If may not be suitable for some with limited resources of time or money.  It could prove to be too wooly for some who prefer structure and direction, for example a person in the military may find this form of counseling slightly wishy washy and not really feel capable of bearing his sou, or it could be that the client has only come for help to deal with a direct issue.
Egan’s model has a structured framework but has to be worked through systematically and may not suit the needs of a person who has simply come to talk through a problem, merely wanting a second opinion.  The rigidity of the stages may not be right for every client and there can be a tendency to slip back into a previous stage if this is the case. 
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