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Questions on Usability Laboratories


1. List the essential equipment for a usability lab.

2. Why is there a need for automation to support the analysis of usability testing?

3. What differences would you expect to see in the equipment to support   a usability evaluation for mobile devices?

4. A small software house is considering adopting a usability engineering approach to new software products. Is a dedicated usability lab essential?

References

· http://www.microsoft.com/en-us/usability/types.aspx
· www.useit.com
· Rudy Schusteritsch Towards the perfect infrastructure for usability testing on mobile devices CHI 07 
[image: image1.png]User Room Team Room Executive Room

Monitors

D

Cameras ————————————® Q

)
)

Logging
4[ Station

User Warkstation

& One-way Mirror





